Appendix B

Survey Outcome for individual platforms








Figure B.1: Average survey outcomes for A. Zoom. B. Google Meet. C. Microsoft Teams. D. GoToWebinar E. Adobe Connect F. GoToMeeting. G Zoho Meeting.


G) Zoho Meeting

Zoho Meeting	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	2.98	2.9	2.76	2.9	2.85	2.91	2.88	2.9	2.95	Zoom	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.23	3.21	2.4500000000000002	3.33	3.38	3.41	3.43	3.35	3.2	Google Meets	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.45	3.46	3.38	3.51	3.54	3.53	3.43	3.38	3.35	Microsoft Teams	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.44	3.46	3.46	3.51	3.4	3.52	3.37	3.42	3.55	GoToWebinar	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.24	3.26	3.3	3.2	3.12	3.28	3.11	3.36	3.29	Adobe Connect	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	2.73	2.79	2.68	2.77	2.88	3.15	2.71	2.8	2.76	GoToMeeting	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.32	3.22	3.1	3.29	3.06	3.33	3.27	3.24	3.15	
Rating



A) Zoom

Zoom	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.23	3.21	2.4500000000000002	3.33	3.38	3.41	3.43	3.35	3.2	
Rating



B) Google Meets

Google Meets	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.45	3.46	3.38	3.51	3.54	3.53	3.43	3.38	3.35	Zoom	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.23	3.21	2.4500000000000002	3.33	3.38	3.41	3.43	3.35	3.2	
Rating



C) Microsoft Teams

Microsoft Teams	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.44	3.46	3.46	3.51	3.4	3.52	3.37	3.42	3.55	Zoom	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.23	3.21	2.4500000000000002	3.33	3.38	3.41	3.43	3.35	3.2	Google Meets	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.45	3.46	3.38	3.51	3.54	3.53	3.43	3.38	3.35	
Rating



D) GoToWebinar

GoToWebinar	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.24	3.26	3.3	3.2	3.12	3.28	3.11	3.36	3.29	Zoom	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.23	3.21	2.4500000000000002	3.33	3.38	3.41	3.43	3.35	3.2	Google Meets	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.45	3.46	3.38	3.51	3.54	3.53	3.43	3.38	3.35	Microsoft Teams	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.44	3.46	3.46	3.51	3.4	3.52	3.37	3.42	3.55	
Rating



E) Adobe Connect

Adobe Connect	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	2.73	2.79	2.68	2.77	2.88	3.15	2.71	2.8	2.76	Zoom	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.23	3.21	2.4500000000000002	3.33	3.38	3.41	3.43	3.35	3.2	Google Meets	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.45	3.46	3.38	3.51	3.54	3.53	3.43	3.38	3.35	Microsoft Teams	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.44	3.46	3.46	3.51	3.4	3.52	3.37	3.42	3.55	GoToWebinar	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.24	3.26	3.3	3.2	3.12	3.28	3.11	3.36	3.29	
Rating



F) GoToMeeting

GoToMeeting	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.32	3.22	3.1	3.29	3.06	3.33	3.27	3.24	3.15	Zoom	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.23	3.21	2.4500000000000002	3.33	3.38	3.41	3.43	3.35	3.2	Google Meets	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.45	3.46	3.38	3.51	3.54	3.53	3.43	3.38	3.35	Microsoft Teams	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.44	3.46	3.46	3.51	3.4	3.52	3.37	3.42	3.55	GoToWebinar	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	3.24	3.26	3.3	3.2	3.12	3.28	3.11	3.36	3.29	Adobe Connect	Video Quality	Audio Quality	Privacy/ Security	Multi Device Support	User Friendliness of Interface	Screen sharing	Chat Features	Host's Control	Quality of MeetingRecording	2.73	2.79	2.68	2.77	2.88	3.15	2.71	2.8	2.76	
Rating



