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Designing Problem-Driven Instruction with Online Social 
Media has the capacity to transform an educator’s teach-
ing style by taking simple steps outlined in the following 
pages. The first action is to review problem-based instruc-
tion and how it is the best fit for the venue of online social 
media. Knowing that not all instructors are comfortable in 
this area, this book will provide a systematic design for 
instructors that may be hesitant to explore unchartered 
waters and it offers examples of how successful imple-
mentation can happen. 

Furthermore, it is a reference for instructors who need to 
solve issues that occur when developing a class utilizing 
problem-driven instruction with online social media. With 
the recent exponential growth of Twitter and Facebook, the 
potential for social media as an educational venue brings 
an urgent call for researchers to increase their concentra-
tion in this area to investigate further the educational 
possibilities of this format. These factors combined illus-
trate the mission of this book as to enable instructors in 
the areas of instructional design, multimedia, information 
science, technology, and distance learning to have an 
evidence-based resource for this under-explored niche in 
instruction.  
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PREFACE

 Not too long ago, it was perfectly acceptable for instructors to be the foun-
tain of knowledge and for students to come to the font to learn. However, 
more recently, the learning paradigm has shifted to refl ect empowerment 
of the student and the instructor as a facilitator where they both go to the 
font, the instructor guides, and the student drives the learning experience. 
The unseen component added to this reallocation of roles is how the new 
generation of learners uses technology as a part of their everyday lives. They 
consistently use online social media tools, such as Twitter and Facebook, to 
email and text as a way to interact with their environment. Struggles exist 
as to understanding the ramifi cations of online social media and the im-
plications it holds on the questionable success instructors may have while 
attempting to reach out to this new generation of students. How can an 
instructor meet the next generation of learners on a level that engages the 
student yet enhances learning at the same time?

This book serves to provide a vehicle for practitioners at all levels to 
expedite and successfully implement problem-driven instruction using on-
line social media as an interface for enhanced learning experiences. For 
the novice user, the book enables confi dence in utilizing this venue for 
instructional use. For experienced social media users, it provides evidence-
based instruction and a decision-making framework and helps problem 
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solve common issues that arise. Also, considering the levels at which instruc-
tors deliver their lessons, teachers in K–12 education, professors in higher 
education, and pre-service teacher candidates need to have instructional 
strategies available to them in order to facilitate online social media with 
problem-based learning. This publication seeks to elicit an understanding 
of how online social media and problem-driven instruction enhances stu-
dent learning outcomes and to provide recommendations to teachers at all 
levels. Users will experience high satisfaction with implementing the tech-
niques shared in this book, as their students will become more engaged in 
learning and have successful learning results.

The approach to the organization of this book is to create curiosity and 
interest of the reader from the beginning and to provide authentic exam-
ples of practical application throughout each of its four units. The venue 
of the book progressively moves from a smaller-scale, K–12 environment 
to a larger, global context. The fi rst unit discusses underlying principles 
of problem-driven instruction and the current trends of online social me-
dia. It determines how an instructor can become obsolete in practice and 
outlines a path to change their classroom instruction to innovative peda-
gogy. The second unit takes a concentrated look at K–12 application. It 
offers insight into the collaborative use of online social media to support 
learning objectives in history, reading, and writing. Both chapters within 
this unit provide authentic examples of how online social media have the 
ability to enhance classroom practice in the K–12 environment. The third 
unit takes a step into higher education where the chapters focus on the use 
of wikis in collaborative learning, voice refl ection in problem-based sce-
narios, and clinical reasoning using online social media. In particular, pre-
sentation of detailed cases to identify key design considerations and noting 
the interrelationship of learning objectives, problem choices, pedagogical 
practices, and implications for designing wiki-supported problem-driven 
instruction occur. Additionally, this unit demonstrates how blogging with 
voice-recorded refl ections enables a platform for problem-driven instruc-
tion to meet defi nitive class-related objectives, whereas the use of YouTube 
videos produces the opportunity for interaction and feedback on increas-
ing occupational therapy students’ clinical reasoning skills. The fi nal unit 
takes the reader out of the traditional classroom and into the community 
and the global setting. This unit provides a clear course for incorporation 
of online social media to increase the effectiveness of civic action-related 
youth, community service learning projects as well as design principles for 
problem-driven instruction with online social media based for networked 
learning particularly in Korean contexts.

Therefore, the organization and content of Designing Problem-Driven In-
struction with Online Social Media takes the reader on a journey that invokes, 
a deeper understanding of the use of problem-driven instruction with on-
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line social media tools. A detailed path of how to implement these new 
tools becomes evident through each chapter. Lastly, readers will fi nd that 
they will use this book as a reference tool when looking to augment online 
social media into everyday classroom practice regardless of the current edu-
cational setting in which they work.
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