REFERENCES

Abid, A., Farooqi, M., & Zou, J. (2021). Persistent Anti-Muslim bias in large
language models. In Proceedings of the 2021 AAAI/ACM Conference on Al,
Ethics, and Society (pp. 298-306). https://doi.org/10.1145/3461702.
3462624

Ablitt, J. (2021). Accomplishing public work: Encounters with park rangers.
PhD Thesis. Cardiff University. https://orca.cardiff.ac.uk/id/eprint/148387/

Afreen, J., Mohaghegh, M., & Doborjeh, M. (2025). Systematic literature
review on bias mitigation in generative Al (pp. 1-53). Al and Ethics.

Akrich, M. (1992). The De-Scription of technical objects. In W. E. Bijker & ].
Law (Eds.), Shaping technology building society: Studjes in sociotechnical
change (pp. 205-224). MIT Press.

Albert, S., & Hall, L. (2024). Distributed agency in smart homecare
interactions: A conversation analytic case study. Discourse &
Communication, 18(6), 892-904. https://doi.org/10.1177/
17504813241267059

Albert, S., Housley, W., Sikveland, R. O., & Stokoe, E. (2025). The
conversational action test: Detecting the artificial sociality of artificial
intelligence. New Media & Society, 27(10), 5592-5621. https://doi.org/10.
1177/14614448251338277

Allhutter, D., Cech, F., Fischer, F., Grill, G., & Mager, A. (2020).
Algorithmic profiling of job seekers in Austria: How austerity politics are
made effective. Frontiers in Big Data, 3, 5. https://doi.org/10.3389/fdata.
2020.00005

Annam, S., Saxena, M., Kaushik, U., & Mittal, S. (2025). LangChain:
Simplifying development with Language models. In Textual intelligence:
Large language models and their real (pp. 287-304). World Applications.

Atkinson, P. (2015). For ethnography. SAGE.

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1145/3461702.3462624
https://doi.org/10.1145/3461702.3462624
https://doi.org/10.1177/17504813241267059
https://doi.org/10.1177/17504813241267059
https://doi.org/10.1177/14614448251338277
https://doi.org/10.1177/14614448251338277
https://doi.org/10.3389/fdata.2020.00005
https://doi.org/10.3389/fdata.2020.00005

126 References

Atkinson, P., & Housley, W. (2003). Interactionism. SAGE.

Atkinson, J. M. (1984). Our masters’ voices: The language and body
language of politics. Psychology Press.

Austin, J. L., with Urmson, J. O., & Sbisa, M. (1975). How to do things with
words. Clarendon Press.

Baack, S. (2015). Datafication and empowerment: How the open data
movement re-articulates notions of democracy, participation, and journalism.
Big Data & Society, 2(2). https://doi.org/10.1177/2053951715594634

Baker, C. D. (1984). The ‘search for adultness’: Membership work in
adolescent-adult talk. Human Studies, 7(3/4), 301-323.

Ball, S., McGann, M., Nguyen, P., & Considine, M. (2023). Emerging modes
of digitalisation in the delivery of welfare-to-work: Implications for street-
level discretion. Social Policy and Administration, 57(7), 1166-1180. https://
doi.org/10.1111/spol.12939

Barnett, J. (2025, October 6). Self-driving robots could deliver hope for high
street. The Times (London).

Beer, D. (2016). Metric power. Palgrave Macmillan UK. https://doi.org/10.
1057/978-1-137-55649-3

Bell, D. (1976). The coming of post-industrial society: A venture in social
forecasting. Penguin.

Bender, E. M., & Hanna, A. (2025). The Al con: How to fight big tech’s hype
and create the future we want. Random House.

Beneito-Montagut, R. (2015). Encounters on the social web: Everyday life
and emotions online. Sociological Perspectives, 58(4), 537-553. https://doi.
org/10.1177/0731121415569284

Beynon, H. (1984). Working for ford (2nd ed.). Penguin.

Beynon, H. (2015). Beyond fordism. In S. Edgell, H. Gottfried, & E. Granter
(Eds.), The SAGE handbook of the sociology of work and employment (p.
306).

Birch, K., Komljenovic, J., & Sellar, S. (2025). Architectures of assetization:
Legacy infrastructures and the configuration of datafication in UK higher
education. New Media & Society, 27(4), 1868-1887. https://doi.org/10.
1177/14614448251314400

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1177/2053951715594634
https://doi.org/10.1111/spol.12939
https://doi.org/10.1111/spol.12939
https://doi.org/10.1057/978%2D1%2D137%2D55649%2D3
https://doi.org/10.1057/978%2D1%2D137%2D55649%2D3
https://doi.org/10.1177/0731121415569284
https://doi.org/10.1177/0731121415569284
https://doi.org/10.1177/14614448251314400
https://doi.org/10.1177/14614448251314400

References 127

Bloch, S., & Leydon, G. (2019). Conversation analysis and telephone
helplines for health and illness: A narrative review. Research on Language
and Social Interaction, 52(3), 193-211. https://doi.org/10.1080/08351813.
2019.1631035

Boellstorff, T. (2024). Toward anthropologies of the metaverse. American
Ethnologist, 51(1), 47-56. https://doi.org/10.1111/amet.13228

Bonde Thylstrup, N., Flyverbom, M., & Helles, R. (2019). Datafied
knowledge production: Introduction to the special theme. Big Data &
Society, 6(2). https://doi.org/10.1177/2053951719875985

Booth, R. (2025, January 12). ‘Mainlined into UK’s veins’: Labour announces
huge public rollout of Al. The Guardian. https://www.theguardian.com/
politics/2025/jan/12/mainlined-into-uks-veins-labour-announces-huge-
public-rollout-of-ai

Bovens, M., & Zouridis, S. (2002). From street-level to system-level
bureaucracies: How information and communication technology is
transforming administrative discretion and constitutional control. Public
Administration Review, 62(2), 174-184. https://doi.org/10.1111/0033-3352.
00168

Bradford, K. E. (2020). Moving between the conversation “at hand” and the

“handheld” conversation: Participation in family dinners with smartphones.
University of Texas Austin. https://hdl.handle.net/2152/89215

Brandt, A., Hazel, S., Mckinnon, R., Sideridou, K., Tindale, J., & Ventoura,
N. (2023). From writing dialogue to designing conversation: Considering the
potential of conversation analysis for voice user interfaces. In Proceedings of
the Sth international conference on conversational user interfaces (pp. 1-6).
https://doi.org/10.1145/3571884.3603758

Brandt, A., Hazel, S., McKinnon, R., Sideridou, K., Tindale, J., & Ventoura,
N. (2024). Educating Dora: Teaching a conversational agent to talk.
Discourse & Communication, 18(6), 905-916. https://doi.org/10.1177/
17504813241267109

Brown, P., & Lauder, H. (2010). The knowledge economy, knowledge
capitalism. In D. Araya & M. A. Peters (Eds.), Education in the creative
economy: Knowledge and learning in the Age of innovation. Peter Lang.

Brown, P., & Levinson, S. C. (1987). Politeness: Some universals in language
usage (Vol. 4). Cambridge University Press.

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1080/08351813.2019.1631035
https://doi.org/10.1080/08351813.2019.1631035
https://doi.org/10.1111/amet.13228
https://doi.org/10.1177/2053951719875985
https://doi.org/10.1111/0033%2D3352.00168
https://doi.org/10.1111/0033%2D3352.00168
https://doi.org/10.1145/3571884.3603758
https://doi.org/10.1177/17504813241267109
https://doi.org/10.1177/17504813241267109

128 References

Bruns, A. (2022). Social media analytics: Boom and bust? In W. Housley, A.
Edwards, R. Beneito-Montagut, & R. Fitzgerald (Eds.), SAGE handbook of
digital society (pp. 249-264). SAGE. https://doi.org/10.4135/
9781529783193.n15

Biichi, M., Festic, N., & Latzer, M. (2022). The chilling effects of digital
dataveillance: A theoretical model and an empirical research agenda. Big
Data & Society, 9(1). https://doi.org/10.1177/20539517211065368

Burawoy, M. (2005). For public sociology. American Sociological Review, 70
(1), 4-28. https://doi.org/10.1177/000312240507000102

Burrell, J. (2016). How the machine ‘Thinks’: Understanding opacity in
machine learning algorithms. Big Data & Society, 3(1).

Button, G., & Sharrock, W. (1994). Occasioned practices in the work of
software engineers. In Requirements engineering: Social and technical issues
(pp. 217-240). Academic Press Professional, Inc.

Button, G., & Sharrock, W. (1995a). Practices in the work of ordering
software development. In A. Firth (Ed.), The discourse of negotiation (pp.
159-180). Pergamon. https://doi.org/10.1016/B978-0-08-042400-2.50013-3

Button, G., & Sharrock, W. (1995b). The mundane work of writing and
reading computer programs. In P. ten Have & G. Psathas (Eds.), Situated
order. Studies in the social Organization of Talk and embodied activities.
University Press of America.

Castells, M. (1996). The rise of the network society (1st publ.). Blackwell.

Callon, M., & Latour, B. (1981). Unscrewing the big leviathan: How actors
macro-structure reality and how sociologists help them to do so. In K. Knorr-
Cetina & A. Cicourel (Eds.), Advances in social theory and methodology:
Toward an integration of micro-and macro-sociologies. Routledge.

Chandra, Y., & Feng, N. (20235). Algorithms for a new season? Mapping a
decade of research on the artificial intelligence-driven digital transformation
of public administration. Public Management Review, 1-35. https://doi.org/
10.1080/14719037.2025.2450680

Chawki, M. (2025). Al moderation and legal frameworks in child-centric
social media: A case study of roblox. Laws, 14(3), 29. https://doi.org/10.
3390/laws14030029

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.4135/9781529783193.n15
https://doi.org/10.4135/9781529783193.n15
https://doi.org/10.1177/20539517211065368
https://doi.org/10.1177/000312240507000102
https://doi.org/10.1016/B978%2D0%2D08%2D042400%2D2.50013%2D3
https://doi.org/10.1080/14719037.2025.2450680
https://doi.org/10.1080/14719037.2025.2450680
https://doi.org/10.3390/laws14030029
https://doi.org/10.3390/laws14030029

References 129

Chouldechova, A. (2017). Fair prediction with disparate impact: A study of
bias in recidivism prediction instruments. Big Data, 5(2), 153-163. https:/
doi.org/10.1089/big.2016.0047

Clarence-Smith, L. (2024, September 26). Zuckerberg’s smart glasses offer

translations and restaurant tips. The Times (London).

Coliandris, M. (2022). Drones as disruptive socio-technical systems: A case
study of drone crime and control. In W. Housley, A. Edwards, R. Beneito-
Montagut, & R. Fitzgerald (Eds.), The SAGE handbook of digital society.

SAGE.

Collins, H., & Evans, R. (2007). Rethinking expertise. University of Chicago
Press.

Couldry, N., & Mejias, U. A. (2019). Data colonialism: Rethinking big data’s
relation to the contemporary subject. Television & New Media, 20(4),
336-349. https://doi.org/10.1177/1527476418796632

Crawford, K. (2021). The atlas of Al. Power, politics, and the planetary costs
of artificial intelligence. Yale University Press.

Crompton, H., & Burke, D. (2023). Artificial intelligence in higher education:
The state of the field. International Journal of Educational Technology in
Higher Education, 20(1), 22. https://doi.org/10.1186/s41239-023-00392-8

Dahl, P. (2026). Solving social problems with data data practitioners’ work
on technological solutions in Hackathon competitions. Unpublished PhD
Thesis. Cardiff University.

Dahl, P., & Kriamer, H. (Forthcoming). Pitches are where products live.
Product materialization in hackathon presentations. Journal of
Organizational Ethnography.

Dahrendorf, R. (1958). Out of utopia: Toward a reorientation of sociological
analysis. American Journal of Sociology, 64(2), 115-127. https://doi.org/10.
1086/222419

Delphy, C. (1984). Close to home: A materialist analysis of women’s
oppression. In Hutchinson in association with the explorations in feminism
collective. University of Massachusetts Press.

Depounti, 1., & Natale, S. (2025). Decoding artificial sociality: Technologies,
dynamics, implications. New Media & Society, 27(10), 5457-5470. https:/
doi.org/10.1177/14614448251359217

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1089/big.2016.0047
https://doi.org/10.1089/big.2016.0047
https://doi.org/10.1177/1527476418796632
https://doi.org/10.1186/s41239%2D023%2D00392%2D8
https://doi.org/10.1086/222419
https://doi.org/10.1086/222419
https://doi.org/10.1177/14614448251359217
https://doi.org/10.1177/14614448251359217

130 References

Dickel, S. (2022). Prototyping evidence: How artifacts demonstrate
technological futures. In S. Ehlers & S. Esselborn (Eds.), Evidence in action
between science and society (pp. 83-101). Routledge.

Doctorow, C. (2025). Enshittification: Why everything suddenly got worse
and what to Do about it. Verso Books.

Dominguez Hernandez, A. (2022). Internet of things and new frontiers of
datafication. In W. Housley, A. Edwards, R. Beneito-Montagut, & R.
Fitzgerald (Eds.), The SAGE handbook of digital society (1 ed.). SAGE.

Dyer, H. T., & Abidin, C. (2022). Understanding identity and platform
cultures. In W. Housley, A. Edwards, R. Beneito-Montagut, & R. Fitzgerald
(Eds.), The SAGE handbook of digital society (pp. 170-187). SAGE.

Edwards, A. (20135). Big Data, predictive machines and security: Enthusiasts,

critics and sceptics. Discover Society.

Edwards, A., & Calaresu, M. (2023). Smart cities and security: A quantitative
narrative analysis of urban security strategies in Italy and the UK. Polis, 37
(2), 197-228.

Edwards, A., Housley, W., Williams, M., Sloan, L., & Williams, M. (2013).
Digital social research, social media and the sociological imagination:
Surrogacy, augmentation and re-orientation. International Journal of Social
Research Methodology, 16(3), 245-260.

Edwards, A., Webb, H., Housley, W., Beneito-Montagut, R., Procter, R., &
Jirotka, M. (2021). Forecasting the governance of harmful social media
communications: Findings from the digital wildfire policy Delphi. Policing
and Society, 31(1), 1-19.

Engels, F. ([1844]1984). The condition of the working class in England.
Academy Chicago.

Esposito, E. (2022). Artificial communication: How algorithms produce
social intelligence. MIT Press.

Fan, S., Yecies, B., Zhou, Z. 1., & Shen, ]J. (2024). Challenges and
opportunities for the web 3.0 metaverse turn in education. IEEE Transactions
on Learning Technologies, 17, 1935-1950. https://doi.org/10.1109/TLT.
2024.3385505

Ferguson, N. (20235, July 5). Al’s great brain robbery—And how universities
can fight back. The Times (London). https://www.thetimes.com/comment/
columnists/article/ai-brain-robbery-universities-chatgpt-c61r03dlz

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1109/TLT.2024.3385505
https://doi.org/10.1109/TLT.2024.3385505

References 131

Fitzgerald, R., & Housley, W. (2006). Categorisation, accounts and motives:
‘Letters-to-the-editor’ and devolution in Wales. In J. Wilson & K. Stapleton
(Eds.), Devolution and identity. Routledge.

Fitzgerald, R., & Housley, W. (Eds.) (2009), Media, Policy and interaction.
Ashgate.

Fitzgerald, R., & Housley, W. (Eds.) (2015), Advances in membership
categorisation analysis. SAGE.

Flensburg, S., & Lomborg, S. (2023). Datafication research: Mapping the
field for a future agenda. New Media & Society, 25(6), 1451-1469. https://
doi.org/10.1177/14614448211046616

Folstad, A., & Bjerkreim-Hanssen, N. (2024). User interactions with a
municipality Chatbot—Lessons learnt from dialogue analysis. International
Journal of Human-Computer Interaction, 40(18), 4973-4986. https://doi.
org/10.1080/10447318.2023.2238355

Folaranmi, B. A., Agoi, M. A., Sain, Z. H., Sain, S. H., & Aziz, A. L. (2025).
Reimagining the digital oracle: An African philosophical and theological
critique of artificial intelligence. Srawung: Journal of Social Sciences and
Humanities, 1-17. https://doi.org/10.56943/jssh.v4i4.869

Fourcade, M., & Gordon, J. (2020). Learning like a state: Statecraft in the
digital age. Journal of Law and Political Economy, 1(1). https://doi.org/10.
5070/LP61150258

Fraser, E., Wilmott, C., & Payne, W. B. (2025). From the urban factory to the
metaverse: Understanding datafication, spatial computing and digital
twinning practices. New Media & Society, 27(8), 4565-4580. https://doi.org/
10.1177/14614448251338293

Fuchs, M., Dannenberg, P., & Wiedemann, C. (2022). Big tech and labour
resistance at Amazon. Science as Culture, 31(1), 29-43. https://doi.org/10.
1080/09505431.2021.1937095

Garfinkel, H. (1964). Studies of the routine grounds of everyday activities.
Social Problems, 11(3), 225-250.

Garfinkel, H. (1967). Studies in ethnomethodology. Prentice-Hall.

Garfinkel, H. (2002). Ethnomethodology’s program: Working out
Durkbeim’s aphorism. Rowman & Littlefield Publishers.

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1177/14614448211046616
https://doi.org/10.1177/14614448211046616
https://doi.org/10.1080/10447318.2023.2238355
https://doi.org/10.1080/10447318.2023.2238355
https://doi.org/10.56943/jssh.v4i4.869
https://doi.org/10.5070/LP61150258
https://doi.org/10.5070/LP61150258
https://doi.org/10.1177/14614448251338293
https://doi.org/10.1177/14614448251338293
https://doi.org/10.1080/09505431.2021.1937095
https://doi.org/10.1080/09505431.2021.1937095

132 References

Garfinkel, H., & Sacks, H. (1970). On formal structures of practical actions.
In J. C. McKinney & E. A. Tyriakian (Eds.), Theoretical sociology;
perspectives and developments. McGraw-Hill Primis Custom Publishing.

Gibbs, S. (2025, September 18). Meta announces first Ray-Ban smart glasses
with in-built augmented reality display. The Guardian. https://www.
theguardian.com/technology/2025/sep/17/meta-ray-ban-smart-glasses

Giddens, A. (1984). The constitution of society: Outline of the theory of
structuration. Polity Press.

Gillingham, C., Morley, J., & Floridi, L. (2025). The effects of Al on street-
level bureaucracy: A scoping review. Digital Society, 4(1), 22. https://doi.org/
10.1007/s44206-025-00178-7

Goffman, E. (1959). The presentation of self in everyday life. Penguin Books.
Goffman, E. (1963a). Bebavior in public places. New York Free Press.

Goffman, E. (1963b). Stigma: Notes on the management of spoiled identity.
Touchstone.

Goffman, E. (1969). Where the action is: Three essays. Allen Lane.

Goffman, E. (1974). Frame analysis: An essay on the organization of
experience. Harvard University Press.

Goffman, E. (1983). Presidential address: The interaction order. American
Sociological Review, 48(1), 1-17.

Goldhaber, M. H. (1997). The attention economy and the net. First Monday.
https://doi.org/10.5210/fm.v2i4.519

Gregory, K. (2021). ‘My life is more valuable than this’: Understanding risk
among on-demand food couriers in Edinburgh. Work, Employment &
Society, 35(2), 316-331.

Greiffenhagen, C., Xu, X., & Reeves, S. (2023). The work to make facial
recognition work. Proceedings of the ACM on Human-Computer Interaction,
7(CSCW1), 1-30.

Halkowski, T. (1990). ‘Role’ as an interactional device. Social Problems, 37
(4), 564-577. https://doi.org/10.2307/800582

Hamilton, J. (2025, September 5). Get ready for downloadable staff; Al
agents will create a whole new layer of jobs for the humans who need to
manage them, Jane Hamilton reports. The Times (London).

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1007/s44206%2D025%2D00178%2D7
https://doi.org/10.1007/s44206%2D025%2D00178%2D7
https://doi.org/10.5210/fm.v2i4.519
https://doi.org/10.2307/800582

References 133

Heritage, J. (2012). The epistemic engine: Sequence Organization and
territories of knowledge. Research on Language and Social Interaction, 45(1),
30-52. https://doi.org/10.1080/08351813.2012.646685

Hewitt, J. P., & Stokes, R. (1975). Disclaimers. American Sociological
Review, 40(1), 1-11. https://doi.org/10.2307/2094442

Hester, S., & Eglin, P. (1997). Culture in action. Studies in membership
categorization analysis. University Press of America.

Hochschild, A. (1983). The managed heart: Commercialization of human
feeling. University of California Press.

Housley, W. (1999). Role as an interactional device and resource in
multidisciplinary team meetings. Sociological Research Online, 4(3), 82-95.
https://doi.org/10.5153/sr0.315

Housley, W. (2002). Moral discrepancy and ‘fudging the issue’ in a radio
news interview. Sociology, 36(1), 5-21. https://doi.org/10.1177/
0038038502036001001

Housley, W. (2020). Harvey sacks, membership categorization and social
media. In R. J. Smith, R. Fitzgerald, & W. Housley (Eds.), On sacks:
Methodology, materials, and inspirations. Routledge.

Housley, W. (2021). Society in the digital age: An interactionist perspective.
SAGE.

Housley, W., & Dahl, P. (2024). Membership categorisation, sociological
description and role prompt engineering with ChatGPT. Discourse &
Communication, 18(6), 848-858. https://doi.org/10.1177/
17504813241267068

Housley, W., & Fitzgerald, R. (2002). The reconsidered model of
membership categorization analysis. Qualitative Research, 2(1), 59-83.

Housley, W., & Fitzgerald, R. (2007). Categorization, interaction, policy, and
debate. Critical Discourse Studies, 4(2), 187-206. https://doi.org/10.1080/
17405900701464840

Housley, W., & Fitzgerald, R. (2008). Motives and social organization:
Sociological Amnesia, psychological description and the analysis of accounts.
Qualitative Research, 8(2), 237-256. https://doi.org/10.1177/
1468794107087483

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1080/08351813.2012.646685
https://doi.org/10.2307/2094442
https://doi.org/10.5153/sro.315
https://doi.org/10.1177/0038038502036001001
https://doi.org/10.1177/0038038502036001001
https://doi.org/10.1177/17504813241267068
https://doi.org/10.1177/17504813241267068
https://doi.org/10.1080/17405900701464840
https://doi.org/10.1080/17405900701464840
https://doi.org/10.1177/1468794107087483
https://doi.org/10.1177/1468794107087483

134 References

Housley, W., & Fitzgerald, R. (2009). Membership categorization, culture
and norms in action. Discourse & Society, 20(3), 345-362. https://doi.org/10.
1177/0957926509102405

Housley, W., & Fitzgerald, R. (2015). Introduction to membership
categorization analysis. In R. Fitzgerald & W. Housley (Eds.), Advances in
membership categorisation analysis. SAGE.

Housley, W., & Smith, R. J. (2010). Innovation and reduction in
contemporary qualitative methods: The case of conceptual coupling, activity-
type pairs and auto-ethnography. Sociological Research Online, 15(4),
36-46. https://doi.org/10.5153/sr0.2216

Housley, W., & Smith, R. J. (2017). Interactionism and digital society.
Qualitative Research, 17(2), 187-201. https://doi.org/10.1177/
1468794116685142

Housley, W., Procter, R., Edwards, A., Burnap, P., Williams, M., Sloan, L.,
Rana, O., Morgan, J., Voss, A., & Greenhill, A. (2014). Big and broad social
data and the sociological imagination: A collaborative response. Big Data ¢
Society, 1(2). https://doi.org/10.1177/2053951714545135

Housley, W., Webb, H., Edwards, A., Procter, R., & Jirotka, M. (2017a).
Digitizing sacks? Approaching social media as data. Qualitative Research, 17
(6), 627-644.

Housley, W., Webb, H., Edwards, A., Procter, R., & Jirotka, M. (2017b).
Membership categorisation and antagonistic Twitter formulations. Discourse
& Communication, 11(6), 567-590. https://doi.org/10.1177/
1750481317726932

Housley, W., Webb, H., Williams, M., Procter, R., Edwards, A., Jirotka, M.,
Burnap, P., Stahl, B. C., Rana, O., & Williams, M. (2018). Interaction and
transformation on social media: The case of Twitter campaigns. Social Media
+ Society, 4(1).

Housley, W., Edwards, A., Beneito-Montagut, R., & Fitzgerald, R. (Eds.)
(2022), The SAGE handbook of digital society. SAGE.

Housley, W., Dahl, P., & Ablitt, J. (2026). Mundane civics, situated digital
broadcast and membership categorisation analysis. In W. Housley, R.
Fitzgerald, T. Au-Yeung, & R. J. Smith (Eds.), New directions in membership
categorisation analysis. Brill.

Housley, W., Fitzgerald, R., Au-Yeung, T., & Smith, R. J., (Eds.) (2026).
New directions in membership categorisation analysis. Brill.

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1177/0957926509102405
https://doi.org/10.1177/0957926509102405
https://doi.org/10.5153/sro.2216
https://doi.org/10.1177/1468794116685142
https://doi.org/10.1177/1468794116685142
https://doi.org/10.1177/2053951714545135
https://doi.org/10.1177/1750481317726932
https://doi.org/10.1177/1750481317726932

References 135

Jacobi, C. B., & Christensen, M. (2023). Functions, utilities and limitations:
A scoping study of decision support algorithms in social work. Journal of
Evidence-Based Social Work, 20(3), 323-341. https://doi.org/10.1080/
26408066.2022.2159777

Jasanoff, S. (2016). Future imperfect: Science, technology, and the
imaginations of modernity. In S. Jasanoff & S.-H. Kim (Eds.), Dreamscapes
of modernity sociotechnical imaginaries and the fabrication of power. The
University of Chicago Press.

Jeffares, S. (2021). The virtual public servant: Artificial intelligence and
frontline work. Springer International Publishing. https://doi.org/10.1007/
978-3-030-54084-5

Jimenez, P. (2023). Digital competence as interactional accomplishment: An
ethnography of early enactments of the DCF. PhD. Cardiff University. https:/
orca.cardiff.ac.uk/id/eprint/163068/

Kaun, A., & Mainniste, M. (2025). Public sector chatbots: Al frictions and
data infrastructures at the interface of the digital welfare state. New Media ¢
Society, 27(4), 1962-1985. https://doi.org/10.1177/14614448251314394

Kelly, A. (2021). A tale of two algorithms: The appeal and repeal of
calculated grades systems in England and Ireland in 2020. British Educational
Research Journal, 47(3), 725-741. https://doi.org/10.1002/berj.3705

Kim, D. O. (Donna) (2025). Meta-authenticity and fake but real virtual
influencers: A framework for artificial sociality analysis and ethics. New
Media & Society, 27(10), 5568-5591. https://doi.org/10.1177/
14614448251338272

Kleemans, M., Schaap, G., & Hermans, L. (2017). Citizen sources in the
news: Above and beyond the vox pop? Journalism, 18(4), 464-481. https://
doi.org/10.1177/1464884915620206

Knorr-Cetina, K. (1981). The micro-sociological challenge of macro-
sociology: Towards a reconstruction of social theory and methodology. In K.
Knorr-Cetina & A. V. Cicourel (Eds.), Advances in social theory and
methodology: Toward an integration of micro- and macro-sociologies.
Routledge and Kegan Paul.

Knorr-Cetina, K., & Cicourel, A. V. (1981). Advances in social theory and
methodology: Toward an integration of micro- and macro-sociologies.
Routledge and Kegan Paul.

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1080/26408066.2022.2159777
https://doi.org/10.1080/26408066.2022.2159777
https://doi.org/10.1007/978%2D3%2D030%2D54084%2D5
https://doi.org/10.1007/978%2D3%2D030%2D54084%2D5
https://doi.org/10.1177/14614448251314394
https://doi.org/10.1002/berj.3705
https://doi.org/10.1177/14614448251338272
https://doi.org/10.1177/14614448251338272
https://doi.org/10.1177/1464884915620206
https://doi.org/10.1177/1464884915620206

136 References

Knox, J., Williamson, B., & Bayne, S. (2020). Machine behaviourism: Future
visions of ‘learnification’ and ‘datafication’ across humans and digital
technologies. Learning, Media and Technology, 45(1), 31-435. https://doi.org/
10.1080/17439884.2019.1623251

Kotek, H., Dockum, R., & Sun, D. (2023). Gender bias and stereotypes in
large language models. In Proceedings of the ACM collective intelligence
conference (pp. 12-24). https://doi.org/10.1145/3582269.3615599

Kramer, A. D. L., Guillory, J. E., & Hancock, J. T. (2014). Experimental
evidence of massive-scale emotional contagion through social networks.

Proceedings of the National Academy of Sciences, 111(24), 8788-8790.

https://doi.org/10.1073/pnas. 1320040111

Larson, J., Mattu, S., Kirchner, L., & Angwin, J. (2016). How we analyzed
the COMPAS recidivism Algorithm. ProPublica. https://www.propublica.org/
article/how-we-analyzed-the-compas-recidivism-algorithm/

Latour, B. (1988). The pasteurization of France. Harvard University Press.

Latour, B. (1999). Pandora’s hope: Essays on the reality of science studies.
Harvard University Press.

Latour, B. (2005). Reassembling the social: An introduction to actor-
network-theory. Oxford University Press.

Laurier, E., Brown, B., & McGregor, M. (2015). Mediated pedestrian
mobility: Walking and the map app. Mobilities, 11(1), 117-134.

Law, J., & Ruppert, E. (2013). The social life of methods: Devices. Journal of
Cultural Economy, 6(3), 229-240.

Lee, J. (1984). Innocent victims and evil-doers. Women’s Studies
International Forum, 7(1), 69-73.

Ley, R. (2025, October 14). In therapy—With a little help from Al along the
way. The Times (London). https://www.thetimes.com/life-style/health-fitness/
article/in-therapy-with-a-little-help-from-ai-along-the-way-pzg7nsbs5

Liesenfeld, A., & Dingemanse, M. (2024). Interactive probes: Towards
action-level evaluation for dialogue systems. Discourse ¢& Communication,
18(6), 954-964. https://doi.org/10.1177/17504813241267071

Lipsky, M. (1980). Street level bureaucracy: Dilemmas of the individual in
public services. Russell Sage Foundation.

Luhmann, N. (1995). Social systems. Stanford University Press.

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1080/17439884.2019.1623251
https://doi.org/10.1080/17439884.2019.1623251
https://doi.org/10.1145/3582269.3615599
https://doi.org/10.1073/pnas.1320040111
https://doi.org/10.1177/17504813241267071

References 137

Lupton, D. (2016). The quantified self. Polity Press.

Lupton, D., Pink, S., LaBond, C. H., & Sumartojo, S. (2018). Digital traces in
Contextl personal data contexts, data sense and self-tracking cycling.
International Journal of Communication, 12, 19.

Lyon, D. (2001). Surveillance society. McGraw-Hill Education.

Lyon, D. (2014). Surveillance, Snowden, and big data: Capacities,
consequences, critique. Big Data & Society, 1(2), https://doi.org/10.1177/
2053951714541861

Lynch, M. E., & Bogen, D. (1996). The spectacle of history: Speech, text, and
memory at the Iran-Contra hearings. Duke University Press. https://doi.org/
10.1215/9780822398677

Lynch, M., & Sharrock, W. (2010). Ethnomethodology (Vols 1-4). SAGE.

Macbeth, D. H. (1990). Classroom order as practical action: The making and
un-making of a quiet reproach. British Journal of Sociology of Education, 11
(2), 189-214. https://doi.org/10.1080/0142569900110205

Martin, D., O’Neill, J., Gupta, N., & Hanrahan, B. V. (2016). Turking in a
global labour market. Computer Supported Cooperative Work, 25(1), 39-77.
https://doi.org/10.1007/s10606-015-9241-6

Marx, K. (1990 [1867]). Capital, Volume 1 Transl by B Fowkes. Penguin
Classics.

Mason, R. (2025, June 9). All civil servants in England and Wales to get Al
training. The Guardian. https://www.theguardian.com/technology/2025/jun/
09/all-civil-servants-in-england-and-wales-to-get-ai-training

Mead, G. H. (1934). Mind, self and society. Chicago University of Chicago
Press.

Mejias, U. A., & Couldry, N. (2019). Datafication. Internet Policy Review, 8
(4). https://doi.org/10.14763/2019.4.1428

Milan, S., & Treré, E. (2019). Big data from the South(s): Beyond data
universalism. Television & New Media, 20(4), 319-335. https://doi.org/10.
1177/1527476419837739

Mills, C. W. (1959). The sociological imagination. Oxford University Press.

Misuraca, G., & Van Noordt, C. (2020). Overview of the use and impact of
Al in public services in the EU (No. EUR 30255 EN). Publications Office of
the European Union. https://doi.org/10.2760/039619

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1177/2053951714541861
https://doi.org/10.1177/2053951714541861
https://doi.org/10.1215/9780822398677
https://doi.org/10.1215/9780822398677
https://doi.org/10.1080/0142569900110205
https://doi.org/10.1007/s10606%2D015%2D9241%2D6
https://doi.org/10.14763/2019.4.1428
https://doi.org/10.1177/1527476419837739
https://doi.org/10.1177/1527476419837739
https://doi.org/10.2760/039619

138 References

Morozov, E. (2013). To save everything, click here: The folly of technological
solutionism. Public Affairs.

Murgia, M., & Hodgson, C. (2025, January 14). Amazon races to transplant
Alexa’s ‘brain’ with generative Al. Financial Times. https://www.ft.com/
content/de4c86b8-c744-4051-9255-d34259223160

Neff, G., & Nagy, P. (2025). The quasi-domestication of social chatbots: The
case of Replika. New Media & Society, 27(10), 5508-5524. https://doi.org/
10.1177/14614448251359218

Oakley, A. (1974). The sociology of housework. Robertson.

Obreja, D. M. (2025). The “Russian bots” between social and technological:
Examining the ordinary folk theories of Twitter users. New Media & Society,
27(10), 5622-5639. https://doi.org/10.1177/14614448241255692

Park, R. E. (1915). The city: Suggestions for the investigation of human
behavior in the city environment. American Journal of Sociology, 20(5),
577-612. https://doi.org/10.1086/212433

Parsons, T. (1952). The social system. Routledge and Kegan Paul.

Pasquale, F. (2015). The Black box society: The secret algorithms that control
money and information. Harvard University Press. https://doi.org/10.4159/
harvard.9780674736061

Peeters, R., & Schuilenberg, M. (2022). Algorithmic governance: Technology,
knowledge and power. In W. Housley, A. Edwards, R. Beneito-Montagut, &
R. Fitzgerald (Eds.), The SAGE handbook of digital society. SAGE.

Pelikan, H. R. M., & Jung, M. F. (2023). Designing robot sound-in-
interaction: The case of autonomous public transport shuttle buses. In
Proceedings of the 2023 ACM/IEEE International Conference on Human-
Robot Interaction (pp. 172-182). https://doi.org/10.1145/3568162.3576979

Pelikan, H. R. M., Reeves, S., & Cantarutti, M. N. (2024). Encountering
autonomous robots on public streets. In Proceedings of the 2024 ACM/IEEE
International Conference on Human-Robot Interaction (pp. 561-571).
https://doi.org/10.1145/3610977.3634936

Pelikan, H. R. M., Mutlu, B., & Reeves, S. (2025). Making sense of public
space for robot design. In 2025 20th ACM/IEEE International Conference on
Human-Robot Interaction (HRI) (pp. 152-162). https://doi.org/10.1109/
HRI161500.2025.10973847

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1177/14614448251359218
https://doi.org/10.1177/14614448251359218
https://doi.org/10.1177/14614448241255692
https://doi.org/10.1086/212433
https://doi.org/10.4159/harvard.9780674736061
https://doi.org/10.4159/harvard.9780674736061
https://doi.org/10.1145/3568162.3576979
https://doi.org/10.1145/3610977.3634936
https://doi.org/10.1109/HRI61500.2025.10973847
https://doi.org/10.1109/HRI61500.2025.10973847

References 139

Poell, T., Nieborg, D., & van Dijck, J. (2019). Platformisation. Internet
Policy Review, 8(4). https://doi.org/10.14763/2019.4.1425

Pomerantz, A. (1980). Telling my side: “Limited access” as a “fishing” device.
Sociological Inquiry, 50.

Postill, J., & Pink, S. (2012). Social media ethnography: The digital researcher
in a Messy web. Media International Australia, 145(1), 123-134.

Procter, R., Webb, H., Jirotka, M., Burnap, P., Housley, W., Edwards, A., &
Williams, M. (2019). A study of cyber hate on Twitter with implications for
social media governance strategies. In Proceedings of Truth and Trust Online
2019 Conference. https://doi.org/10.48550/arXiv.1908.11732

Procter, R., Rouncefield, M., Tolmie, P., & Verrill, C. (2024). Everyday
diagnostic work in the histopathology lab: CSCW perspectives on the
utilization of data-driven clinical decision support systems. Computer
Supported Cooperative Work, 33(4), 1261-1288. https://doi.org/10.1007/
$10606-024-09496-9

Rawls, A. W. (1987). The interaction order Sui Generis: Goffman’s
contribution to social theory. Sociological Theory, 5(2), 136. https://doi.org/
10.2307/201935

Rawls, A. W. (1989). Language, self, and social order: A reformulation of
goffman and sacks. Human Studies, 12(1/2), 147-172.

Reeves, S., Greiffenhagen, C., Flintham, M., Benford, S., Adams, M., Row
Farr, J., & Tandavantij, N. (2015). I’d hide you: Performing live broadcasting
in public. In Proceedings of the 33rd Annual ACM Conference on Human
Factors in Computing Systems (pp. 2573-2582). https://doi.org/10.1145/
2702123.2702257

Richmond, S. (2025, June 20). Applying generative Al delivers threefold
returns for businesses; from biotechnology to customer service, firms
investing in Al are already reaping benefits. The Times (London).

Rintel, S. (2024). Productivity implications for generative Al role-based
prompts as a networked hermeneutic. Discourse & Communication, 18(6),
977-978.

Roach, L. (2021). You had me there. Right up to the bit you were racist”:
A computer mediated discourse analysis of hate and counter speech in social
media PhD. Cardiff University. https://orca.cardiff.ac.uk/id/eprint/147443/

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.14763/2019.4.1425
https://doi.org/10.48550/arXiv.1908.11732
https://doi.org/10.1007/s10606%2D024%2D09496%2D9
https://doi.org/10.1007/s10606%2D024%2D09496%2D9
https://doi.org/10.2307/201935
https://doi.org/10.2307/201935
https://doi.org/10.1145/2702123.2702257
https://doi.org/10.1145/2702123.2702257

140 References

Rose, E. (1960). The English record of a natural sociology. American
Sociological Review, 25(2), 193-208. https://doi.org/10.2307/2092625

Ruckenstein, M., & Schiill, N. D. (2017). The datafication of health. Annual
Review of Anthropology, 46, 261-278. https://doi.org/10.1146/annurev-
anthro-102116-041244

Ruppert, E., Law, J., & Savage, M. (2013). Reassembling social science
methods: The challenge of digital devices. Theory, Culture & Society, 30(4),
22-46.

Sacks, H. (1992). Lectures on conversation (Vol. I & 1II). Blackwell.

Sacks, H., Schegloff, E. A., & Jefferson, G. (1974). A simplest systematics for
the organization of turn-taking for conversation. Language, 696-735.

Sadowski, J. (2019). When data is capital: Datafication, accumulation, and
extraction. Big Data & Society, 6(1). https://doi.org/10.1177/
2053951718820549

Savage, M., & Burrows, R. (2007). The coming crisis of empirical sociology.
Sociology, 41(5), 885-899.

Savage, M., & Burrows, R. (2009). Some further reflections on the coming
crisis of empirical sociology. Sociology, 43(4), 762-772.

Schaar, M. van der (2023, June 26). Al-powered personalised medicine could
revolutionise healthcare (and no, we’re not putting ChatGPT in charge). The
Guardian. https://www.theguardian.com/commentisfree/2023/jun/26/ai-
personalise-medicine-patient-lab-health-diagnosis-cambridge

Schegloff, E. (1991). Reflections on talk and social structure. In D. Boden &
D. H. Zimmermann (Eds.), Talk and social structure. University of California
Press.

Schegloff, E. A. (1995). Discourse as an interactional achievement III: The
omnirelevance of action. Research on Language and Social Interaction.
https://doi.org/10.1207/s15327973rlsi2803_2

Schegloff, E. A. (2007). A primer in conversation analysis. 1, sequence
organization in interaction (3. print). Cambridge University Press.

Scott, M. B., & Lyman, S. M. (1968). Accounts. American Sociological
Review, 46-62.

Scott, J. C. (1998). Seeing like a state: How certain schemes to improve the
bhuman condition have failed. Yale University Press.

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.2307/2092625
https://doi.org/10.1146/annurev%2Danthro%2D102116%2D041244
https://doi.org/10.1146/annurev%2Danthro%2D102116%2D041244
https://doi.org/10.1177/2053951718820549
https://doi.org/10.1177/2053951718820549
https://doi.org/10.1207/s15327973rlsi2803_2

References 141

Selwyn, N. (2022). Critical data futures. In W. Housley, A. Edwards, R.
Beneito-Montagut, & R. Fitzgerald (Eds.), The Sage handbook of digital
society. Sage.

Selwyn, N., Hillman, T., Bergviken-Rensfeldt, A., & Perrotta, C. (2023).
Making sense of the digital automation of education. Postdigital Science and
Education, 5(1), 1-14. https://doi.org/10.1007/s42438-022-00362-9

Senadheera, S., Yigitcanlar, T., Desouza, K. C., Mossberger, K., Corchado, ].,
Mehmood, R., Li, R. Y. M., & Cheong, P. H. (2025). Understanding chatbot
adoption in local governments: A review and framework. Journal of Urban
Technology, 32(3), 35-69. https://doi.org/10.1080/10630732.2023.2297665

Shirani, F., Groves, C., Henwood, K., Pidgeon, N., & Roberts, E. (2020).
‘’m the smart meter’: Perceptions of smart technology amongst vulnerable
consumers. Energy Policy, 144, 111637.

Silverman, D. (1998). Harvey sacks social science & conversation analysis.
Oxford University Press.

Simmel, G. (1902). Die GrofSstadte und das Geistesleben. In O. Rammstedt
(Ed.), Georg Simmel: Gesamtausgabe. Band 7: Aufsdtze und Abhandlungen.
1901-1908. Suhrkamp.

Singh, A. (2025). Big visual data in digital infrastructure planning: On the
processuality and materiality of synthetic planning objects. Swiss Journal of
Sociology. https://doi.org/10.26034/cm.sjs.2025.6904

Smith, D. R. (2017a). The tragedy of self in digitised popular culture: The
existential consequences of digital fame on YouTube. Qualitative Research,

17(6), 699-714.

Smith, R. J. (2017b). Membership categorisation, category-relevant spaces,
and perception-in-action: The case of disputes between cyclists and drivers.
Journal of Pragmatics, 118, 120-133.

Smith, R. J., & Hetherington, K. (2013). Urban rhythms: Mobilities, space
and interaction in the contemporary city. The Sociological Review,
61(1_Suppl. 1), 4-16.

Smith, T. A., & Tatalovich, R. (2003). Cultures at War: Moral conflicts in
Western democracies. University of Toronto Press.

Solnit, R. (2024, November 16). Turns out the zombie apocalypse isn’t as fun
as they said it would be — Rebecca Solnit on our dangerously disconnected

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1007/s42438%2D022%2D00362%2D9
https://doi.org/10.1080/10630732.2023.2297665
https://doi.org/10.26034/cm.sjs.2025.6904

142 References

world. The Guardian. https://www.theguardian.com/society/2024/nov/16/
zombie-apocalypse-dangerously-disconnected-world-rebecca-solnit

Star, S. L., & Griesemer, J. R. (1989). Institutional ecology, ‘translations’ and
boundary objects: Amateurs and professionals in Berkeley’s Museum of
Vertebrate Zoology, 1907-39. Social Studies of Science, 19(3), 387-420.
https://doi.org/10.1177/030631289019003001

Stokoe, E. (2018). Talk: The science of conversation. Hachette UK.

Stokoe, E., Albert, S., Buschmeier, H., & Stommel, W. (2024). Conversation
analysis and conversational technologies: Finding the common ground
between academia and industry. Discourse & Communication, 18(6),
837-847. https://doi.org/10.1177/17504813241267118

Strauss, A. L. (1978). Negotiations: Varieties, contexts, processes, and social
order. Jossey-Bass Inc Pub.

Suchman, L. (2023). The uncontroversial ‘thingness’ of Al. Big Data &
Society, 10(2). https://doi.org/10.1177/20539517231206794

Suchman, L., Blomberg, J., Orr, J. E., & Trigg, R. (1999). Reconstructing
technologies as social practice. American Bebavioral Scientist, 43(3), 392.

Suchman, L. A. (2007). Human-Machine reconfigurations: Plans and situated
actions. Cambridge University Press.

Tiku, N. (2022, June 11). The Google engineer who thinks the company’s Al
has come to life. Washington Post. https://www.washingtonpost.com/
technology/2022/06/11/google-ai-lamda-blake-lemoine/

Topham, G., & Booth, R. (2025, October 18). Driverless cars are coming to
the UK - But the road to autonomy has bumps ahead. The Guardian. https://
www.theguardian.com/news/ng-interactive/2025/oct/18/driverless-cars-uk-

autonomy-waymo-london

Turk, V. (2025, March 9). Who bought this smoked salmon? How ‘Al agents’
will change the internet (and shopping lists). The Guardian. https://www.
theguardian.com/technology/2025/mar/09/who-bought-this-smoked-salmon-
how-ai-agents-will-change-the-internet-and-shopping-lists

Unterndhrer, M. (2021). Die Ordnung der Empfehlung. KZfSS Kélner
Zeitschrift fiir Soziologie und Sozialpsychologie, 73(Suppl. 1), 397-423.

Vanukuru, R., Panda, P., Chen, X., Scott, A. E., Tankelevitch, L., & Rintel, S.
(2025). Designing interfaces that support temporal work across meetings with

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1177/030631289019003001
https://doi.org/10.1177/17504813241267118
https://doi.org/10.1177/20539517231206794

References 143

generative AL In Proceedings of the 2025 ACM Designing Interactive Systems
Conference (pp. 3600-3620). https://doi.org/10.1145/3715336.3735833

Vinkhuyzen, E., & Cefkin, M. (2016). Developing socially acceptable
autonomous vehicles. In Ethnographic Praxis in Industry Conference
Proceedings (Vol. 2016, No. 1. pp. 522-534). https://doi.org/10.1111/1559-
8918.2016.01108

Wajcman, J. (1991). Feminism confronts technology. Penn State Press.

Walz, L., Joyce, ]J. B., & Flint, N. (2023). “Facebook’s about to know,
Karen”: Mobilising social media to sanction public conduct. Internet
Pragmatics. https://doi.org/10.1075/ip.00104.wal

Wang, B., Luo, L., & Wang, X. (2024). “Back to the living room era”: Smart
speaker usage and family democracy from the family dynamic perspective.
New Media & Society, 26(11), 6579-6596.

Watson, R. (2009a). Analysing practical and professional texts: A naturalistic
approach. Ashgate. https://doi.org/10.4324/9781315566924

Watson, R. (2009b). Constitutive practices and Garfinkel’s notion of trust:
Revisited. Journal of Classical Sociology, 9(4), 475-499. https://doi.org/10.
1177/1468795X09344453

Williamson, B., & Eynon, R. (2020). Historical threads, missing links, and
future directions in Al in education. Learning, Media and Technology, 45(3),
223-235. https://doi.org/10.1080/17439884.2020.1798995

Williamson, B., Bayne, S., & Shay, S. (2020). The datafication of teaching in
higher education: Critical issues and perspectives. Teaching in Higher
Education, 25(4), 351-365. https://doi.org/10.1080/13562517.2020.
1748811

Yeomans, E. (2025, May 30). Spend a third of the day teaching Al, schools
told. The Times (London).

Zhang, L., & Yencha, C. (2022). Examining perceptions towards hiring
algorithms. Technology in Society, 68, 101848. https://doi.org/10.1016/j.
techsoc.2021.101848

Zouridis, S., van Eck, M., & Bovens, M. (2020). Automated discretion. In T.
Evans & P. Hupe (Eds.), Discretion and the quest for controlled freedom (pp.
313-329). Springer International Publishing. https://doi.org/10.1007/978-3-
030-19566-3_20

Downl oaded from http://ftp. nowpublishers. com books/ monograph/ chapt er - pdf / 11541516/ 978- 1- 83753- 878-220261011en. pdf by gu


https://doi.org/10.1145/3715336.3735833
https://doi.org/10.1111/1559%2D8918.2016.01108
https://doi.org/10.1111/1559%2D8918.2016.01108
https://doi.org/10.1075/ip.00104.wal
https://doi.org/10.4324/9781315566924
https://doi.org/10.1177/1468795X09344453
https://doi.org/10.1177/1468795X09344453
https://doi.org/10.1080/17439884.2020.1798995
https://doi.org/10.1080/13562517.2020.1748811
https://doi.org/10.1080/13562517.2020.1748811
https://doi.org/10.1016/j.techsoc.2021.101848
https://doi.org/10.1016/j.techsoc.2021.101848
https://doi.org/10.1007/978%2D3%2D030%2D19566%2D3_20
https://doi.org/10.1007/978%2D3%2D030%2D19566%2D3_20

	References



