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Innovation, a Unit of Université Quisqueya, that provides entrepreneurial

training and consulting services to small and medium enterprises. He is also the

co-founder and Executive Director of an NGO named Rezo Inovasyon

Edikatif Ayisyen (RINOVEDA), which has mission to support and promote

innovation in education in Haiti. His research interest encompasses an interdis-

ciplinary approach which includes corporate social responsibility, (sustainable)

entrepreneurship, local governance, grass-roots innovation and development of

SME. He is also Certified Project Management Analyst and has accumulated

many years of work experience in NGOs and private institution in addition to

some years of work experience in Taiwan.

Eugenia Papaioannou received her PhD degree from the Department of Applied

Informatics, University of Macedonia, Greece. She received her Master’s degree

in Computing from the same university. Moreover, she has received Diploma

in Marketing from Newcastle University of UK. Her Bachelor’s degree in

Business Administration is from TEI of Serres, Greece. Dr Papaioannou’s cur-

rent research interests include e-commerce services, service quality issues and

management and entrepreneurship. She is member of the Scientific Committee

of the International Conference on Contemporary Marketing Issues (ICCMI’s)

and she took part in several European and National projects as a researcher.

She works as Assistant Professor (Adjunct) at the Business Administration

Department of the Technological Educational Institute of Thessaloniki,

Greece. Furthermore, she is Director of a lifelong learning centre Iason.

428 ABOUT THE AUTHORS

Downloaded from http://ftp.nowpublishers.com/books/edited-volume/chapter-pdf/8906135/978-1-78743-529-220181009.pdf by guest on 25 June 2026



Catherine Papetti is Associate Professor at the University of Nice Sophia

Antipolis and is a specialist in marketing, online social media, digital data-

driven marketing and tourism. After graduating from the Ecole Supérieure de

Commerce de Paris (ESCP), she received her PhD in Marketing from the

University of Nice. Her research interests include online social networks and

media, and their influence on consumer decisions and experiences, particularly

in the tourism industry. She is the author of several articles edited in journals

and presented at conferences and published business cases on aspects of tour-

ism and hotel sector. Catherine is also Director of the Digital Master in

Marketing, at the IAE Business School of the University of Nice Sophia

Antipolis.

Antoine Perruchoud is Full Professor at the University of Applied Sciences and

Arts Western Switzerland in Valais with years of interest and experience in

developing and teaching about innovation, business model and entrepreneur-

ship. He initially studied at the Swiss University of Fribourg (BA in Business

Administration) and afterwards at the US Western Washington University

(Master in Political and Environmental Sciences). He first became involved in

sustainable development, and then moved on to become a scientific collabora-

tor at the Swiss Federal Office for the Environment. Following this, Antoine

became Professor at the University of Applied Sciences where he initiated and

founded a new entrepreneurship programme: Business Experience. Most

recently, he has launched the Team Academy programme in the Bachelor of

Business Administration.
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