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Preface

About every three years the international transport survey community gets together
to discuss innovation and quality in transport survey methods and document those
discussions in a publication. As this has been happening since 1979, one has to ask:
Do we really need another book on survey methods in transport? The answer is ““Yes,
If...” with the “If” involving whether there have been recent changes that make the
capture of transportation data through surveys materially different than they were
years ago when other books on the topic were published. One obvious example of a
recent change is the need for new data, models, and other analytical tools to support
greenhouse gas (GHG) reduction and energy efficiency policies in nations around the
globe. Another example is the proliferation of new and affordable information
technologies that survey designers can employ to collect and process data, helping
them confront increasing barriers to participation in surveys, barriers that in some
cases arise from the same technologies, such as developments in telephony. This book
focuses on such changes, and on the opportunities and challenges they represent,
both for improved survey methods and for the comparability of the data that they
provide to different agencies and countries.

As statistical surveys attempt to address GHG issues, and other important
transportation policy and planning challenges, they exhibit evidence of success, yet at
the same time they frequently come under threat. The evidence of success is that
surveys are ubiquitous in the transport world. Almost all countries in the world use
them to measure passenger travel, freight movements, or public transit ridership.
Leaders in government use survey results to guide policy, and the call from their
advisors for more data to address greater challenges is increasing. However, funding
for data collection is too often an easy target in difficult economic times, such as the
present, and surveys must be credible, transparent, and of assured quality. The
papers in this book are thus relevant to government, transport industry practitioners,
academic scientists, and commercial researchers.

The book provides a review of the current state of transport survey methods for
capturing data in several key areas: freight, personal travel, tourism, evacuations and
related travel, and the environmental footprint of transport, among others. It
captures the essence of discussions at the 8th International Conference on Survey
Methods in Transport that took place in Annecy, France, in 2008. Conference
participants from over 25 countries included leading survey researchers and transport
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xiv  Preface

professionals representing industry and government policy makers, as well as
academic scholars and researchers.

The Annecy Conference succeeded in its main objectives: sharing up-to-date
information and experiences on transport survey methods; fostering discussion of
mutual problems and issues that affect survey design, data processing, and reporting;
proposing and suggesting new initiatives and future approaches for the measurement
of critical transportation system indicators; and feeding the results of these
discussions into a permanent record in the form of this peer-reviewed book. The
book is not a proceedings volume, but a peer-reviewed selection of about one-third of
the papers that were presented, as well as a synthesis of 16 workshops.

An editorial committee guided the work that led to this book. It consisted of the
four co-editors: Patrick Bonnel, Martin Lee-Gosselin, Jean-Loup Madre, and
Johanna Zmud, who also served as co-chairs of the Conference. These four, together
with the help of Jimmy Armoogum, divided up the editorial oversight. They built on
the considerable efforts of the many people and organizations, recognized in the
Acknowledgements that follow. We are indebted to all those who donated their time
and energy to review, critique, and add to our body of knowledge about transport
survey methods, in order to continuously improve the quality of transport surveys
and enhance the value and utility of the data that such surveys provide for transport
policy and decision-making.

Finally we, the co-chairs of the ISCTSC, thank all the Annecy authors for their
diligence and hard work. We are confident that their continued diligence will lead to
new insights for, and new approaches in, transport survey methods.

Martin Lee-Gosselin

Johanna Zmud
ISCTSC Co-Chairs
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