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dominant discourses, 254–255
intercultural meetings, 255

Intergroup anxiety, 225
Internal attribution, 27
Internal control, 78, 333
Internal locus of control, 27
International agreements, 49
International business, 342
International Human Resource Management (IHRM), 

257
analysis, 262
assignment, 262
challenges in implementing, 257
EPRG choice factors, 260
and failure rates, 261
and international relocation, 260–261
recruitment policy, 259
and staffing, 258

International relocation, 144, 260–261
International reputation, 80
International tourism, growth of, 140
Interpersonal connection, 218
Interpersonal skills, 240

training, 156
Interpretive approach, 106
Interpretive perspective, 8, 108
Interpretivist perspective, 108
Interpretivist viewpoint, 6
Intersectional or holistic approach, 86
Interstitial culture, 326
Interstitial space, 89
Intimate distance, 179
Intolerance of ambiguity, 239

Just laws, 305

Kaleidoscope, 244
Kinesics, 288
Knowledge and ideas, 241

Laissez-faire management, 314
Language, 13, 130, 234–235

and communication, 147
training, 34, 156

Large cultures, 206
Latin America, 194
Latin Europe, 194
Law and ethics in global workplace, 306–307
Leadership, 280

and culture in global workplace, 222
in global workplace, 273
style, 35

Learning to Live Together theme, 244
Legal case, 267
Legal domain, 65
Legal framework, 335
Legitimate power, 136
Leisure groups, 220
Level of threat, 127
Levi-Strauss, Claude, 69
Lewis model, criticism of, 265
Life enhancement, 39
Life expectancy, 210
Linear-active, 78, 264
Linguicism, 98
Linguistic competence, 241
Linguistic imperialism, 82
Linguistic imperialism, 98
Lived culture, 72
Local staff (see Host country nationals)
Location neutrality, 38
Locus of control, 239

and attribution, 27
Long-term orientation (LTO), 30–31, 77–78, 193, 329

criticism, 31
index, 203
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Low-context, 73–74
Lyotard, Jean-Francois, 298

Marcuse, Herbert, 122
Marginalisation, 19

anxious attachment style, 59
Marginalised groups, 20
Markedness, 159–160
Market knowledge, 276
Marxism, 122, 299
Masculine cultures, 77
Masculinity, 193
Masculinity versus femininity index (MAS), 202
Material resources, 127
Media freedom, 336
Mediascapes, 97
Melting pot, 20
Meta-communication, 289–290
Meta-messaging (see Meta-communication)
Millennium Development Goals, 212
Mindfulness, 23, 156, 240
Minimisation, 166
Modern imperialism, 96–97
Modern slavery, causes of, 190
Modern Slavery Act, 190
Monochronic time, 197, 329
Moral case, 267
Motivational component, 100
Moving metaphors, 104
Multiactive, 78, 264
Multicultural workforces, 259
Multiculturalism, 20, 110, 283
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cultural hybridisation, 285
interculturality among multicultural groups, 

285–286
omniculturalism, 285
types of, 283–284

Multidimensional poverty index (MPI), 211–212
Multidimensional power, 137–138
Multimodality, 290
Mutual accommodation, 20
Mutual-face, 183

National cultural identity, 93
National cultures, 5, 13, 30, 51, 76, 93, 187,  

195, 206, 236–237, 242, 272–273, 
294–295, 302

National staff (see Host country nationals)
Nationality, 8, 236
Natural and cultural resources, 141
Needs, 309
Negative face, 43, 182
Negative stereotyping, 225
Neo-essentialism, 85

Network density, 316
Neutral behaviour, 332
Non-accommodation, 33
Non-assertive, 21
Non-decision-making, 137
Non-essentialism, 160
Non-essentialist way, 8
Non-verbal accommodation, 33–34
Non-verbal communication (NVC), 33, 148,  

234, 288
analysis, 290–291
assignment, 291
cultural artefacts and discourses, 290
kinesics, 288
meta-communication, 289–290
multimodality, 290
paralanguage, 289

Non-work adjustment, 55
Nordic Europe, 194
Normative and legal constraints, 127

Objective perspective, 107
Observable culture, 293
Observable power, 137
Oculesics, 289
Omnicultural, 9
Omniculturalism, 111, 285
Onion metaphor, 103
Open government, 306
Open markets, 172
Open networks, 316
Open-mindedness, 176
Openness to change, 310

conservation vs., 114
Organic hybridity, 88
Organisation, 280
Organisation for Economic Co-operation and 

Development (OECD), 164
Organisational climate, 293
Organisational culture, 235–236, 292,  

294–295
analysis, 295
assignment, 295–296
levels of, 293
managing, 294
national and organisational culture,  

294–295
organisational climate, 293
organisational enculturation process, 294
strong and weak culture, 294
types of, 292–293

Organisational enculturation process, 294
Organisational structure, 302
Orientalism, 96

as legacy of colonialism, 70
Other, 220
Otherisation, 105, 117, 159–160, 284
Out-group, 313
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Paralanguage, 234, 289
Participative leadership, 194
Particularism, 332
Partnership skills, 240
Passive strategy, 23
Paucity of communication, 39
People management in global workplace, 273
Performance orientation, 77, 193
Person culture, 292
Personal characteristics, 239
Personal cultural identity, 93–94
Personal cultural trajectories, 207
Personal distance, 179
Personal identity, 313
Personal qualities and dispositions, 242
Personal resources, 55
Personality, 239
PESTLE(C) analysis, analysing context through, 74
Phatic communication, 289
Physical arousal, 179
Physical environment, 10
Physical setting, 73
Pluralism, 162
Policy conditions, 141
Politeness, 182–183
Political and social change, 39
Political conviction, 134
Political culture, 163
Political maturity, 127
Political participation, 163
Political stability and absence of violence, 341
Political structures, 207
Polycentric policy, 259
Polychronic time, 197, 329
Positive discrimination, 116
Positive face, 182
Positivist approach, 8
Positivist perspective, 106–107
Postcolonialism, 96
Postmodern turn in social theory, 297–298
Postmodernism, 51, 297

analysis, 299
assignment, 300
criticism of, 299
and culture, 299
key postmodernist thinkers, 298
postmodern turn in social theory, 297–298
and poststructuralism, 298

Poststructuralism, 123–124, 298
Posture, 288
Power, 9–10, 51–52, 133–134, 136, 310

analysis, 138
assignment, 138
and interaction, 137
and leadership in global workplace, 302–303
multidimensional power, 137–138
types, 136

Power culture, 292
Power distance, 77–78, 138, 179, 187, 193, 232, 

272, 301
analysis, 303
assignment, 303
organisational structure, 302
PDI, 301–302
power and leadership in global workplace, 

302–303
social structure, 302

Power distance index (PDI), 201, 301–302
Practices, 113
Pragmatic competence, 241
Pre-occupied attachment style, 58
Predictability, 217
Predictive expectation, 178
Preferentialism, 284
Prescriptive expectation, 178
Press freedom, 49
Press freedom map, 336
Primary coping strategies, 240
Primary identity, 324
Primary socialisation, 323–324
Primitive peoples, 121
Priori culture, 237
Privacy, reduced, 40
Private media, 335
Professional communities, 220
Professional conduct, 65–66
Professionalism, 335
Programmatic-political multiculturalism, 283
Property rights, 169
Proxemics, 179, 197, 288
Proximal environmental factors, 10
Proximate context, 73
Psychological adjustment, 54
Psychological support, 60
Public diplomacy, 81
Public distance, 179
Public interest, 49

R. D. Lewis Cultures, 78
Race, 8
Racialisation, 284
Racism, 160
Raphael, 244
Reach superiority, 38
Reactive, 78, 265
Realistic threats, 225
Reciprocity, 231
Recovery, 152
Referent power, 136
Refugees, 145
Regime, four types of, 163
Regiocentric policy, 259
Regional studies on cultural tightness, 128
Regulatory efficiency, 172
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Regulatory quality, 342
Relational tension, 52
Relationships, 178, 242
Relativist standpoint, 8
Reliability, 342
Religious conviction, 134
Renegotiation, 215
Renquing. 317
Reporters Without Borders, 335
Requirements (R), 232
Resources, 339
Respectfulness, 176
Reverse culture shock, 153
Reward power, 136
Rituals, 131, 200
Role adjustment, 55
Role culture, 292
Rule of law, 172, 342
Rule of Law Index (RLI), 305

analysis, 307
assignment, 307–308
Center for Financial Stability, 306
culture and law, 306
law and ethics in global workplace, 306–307
origins and scope, 305
universal principles, 305–306

Schwartz’s Theory of Basic Human Values, 309
analysis, 311
assignment, 311
basic values, 310
dimensions, 310–311
values and needs, 309

Scripts, 235
Secondary identity, 324
Secondary strategies, 240
Secular-rational values, 114, 338
Secure attachment style, 58
Security, 310
Segregation, 20, 284
Self, 220
Self-concept, 313
Self-direction, 310
Self-efficacy, 239
Self-enhancement, 114, 310
Self-expression, 222

values, 114, 338
Self-face, 183
Self-monitoring, 239
Self-protective leadership, 194
Self-restraint, 77
Self-serving bias, 27
Self-transcendence, 114, 310
Sensitivity, 176
Separation, 19–20
Separation dismissive attachment style, 59
Sequential Planning, 78

Sequential time, 333
Seven Dimensions of Culture model, 332

analysis, 333
assignment, 333–334
Trompenaars, 332–333

Shared enculturation process, 254
Shared face and politeness system, 254
Shared language and discourse features, 254
Shared outlook or worldview, 254
Sharia councils, 306
Short-term orientation (STO), 77, 203, 329
Silent Language, The, 197
Similarity, 24
Skills, greater diversity of, 276
Slavery, 190
Small ‘c’ culture, 236
Small culture formation, 206
Social behaviour, 134
Social categorisation, identification and 

comparison, 313–314
Social companionship, 56
Social construction of culture, 51
Social constructionist perspective, 6
Social constructionist theory, 51
Social distance, 179
Social formation, 133
Social identity, 93, 313, 324
Social Identity Theory (SIT), 117, 313

analysis, 315
assignment, 315
and culture, 314
in global workplace, 314
in-group and out-group, 313
social categorisation, identification and 

comparison, 313–314
Social interactive needs, 309
Social living, 130
Social network analysis (SNA), 316

analysis, 318
assignment, 318
cultural capital and social networks, 317
network density, 316
open and closed networks, 316
ties and bridges, 317
virtual social networks and global workplace, 

317–318
Social networks, 60, 317
Social organisation, 130
Social progress index (SPI), 320 (see also Rule of 

Law Index (RLI))
analysis, 321
assignment, 321–322
basic human needs, 320
foundations, 320–321
opportunity, 321
wealth and, 321

Social role bias, 277
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Social sciences, 13
Social structures, 207, 302
Social support, 55–56, 60
Social-relational constraints, 42
Socialisation, 8, 65, 93, 104, 175, 220, 323

analysis, 324–355
assignment, 325
culture and society, 323
enculturation, 324
primary socialisation, 323–324
secondary socialisation, 324
social identity, 324

Sociality, 37
Sociocultural adjustment, 54, 147
Sociocultural cohesion, 118
Sociocultural learning, 148
Sociocultural norms, 65
Sociolinguistic competence, 241
Sociological imagination, 70
Sociopolitical control, increased, 40
Sociopolitical values, 80
Soft power assets, 80
Soft power index, 81–82
Software metaphor, 104
Software of the Mind, 200

analysis, 203–204
assignment, 204
cultural onion, 201
Hofstede’s dimensions of national culture, 

201–203
Sojourners (see Home country nationals)
Solidarity politeness system, 183
Sounds, 234
Southern Asia, 194
Space efficiency, 38
Specific behaviour, 332
Speech acts, 235
Spill-over, 55
Standard of living, 210
State interference, 335
Statements about culture, 208
Stereotyping, 105, 175, 214, 247
Stimulation, 310
Strategic essentialism, 85–86
Stress–Adaptation–Growth Dynamic (SAGD), 

152, 228
Strong culture, 294
Structural hybridity, 88
Structuralism, 69, 123–124
Structuralist paradigm, 108
Structuration, 123
Sub-Saharan Africa, 194
Subjective perspective, 8
Subjectivity, 101
Survival, 130

values, 114, 338
Sustainable Development Goals, 212

Symbolic interdependence, 215
Symbolic threats, 225
Symbols, 200, 234
Synchronic time, 333
Synchronous communication, 37
Synchrony, 231

Tangible assistance, 56
Task culture, 292
Task orientation, 42
Team-oriented leadership, 194
Teamwork, 35
Technological development, 127
Technoscapes, 97
Terms and conditions of service (TACOS), 258
Theories, 14
Theorists, 14
Theory of Basic Human Values (Schwartz), 114
Theory of met expectations, 180
Third culture, 326
Third Culture Building, 326

in global workplace, 327
Third Culture Identity (TCI), 326

analysis, 327
assignment, 327–328
benefits and challenges, 327
third culture building in global workplace, 

327
Third Culture Kids (TCK), 89
Third space, 11, 66, 86, 89–90, 94, 215, 250, 278
Third-country nationals, 259
Thompson, E. P., 122
Threats, types of, 225–226
Ties, 317
Time efficiency, 38
Time orientation, 329

analysis, 330
assignment, 330–331
implications for global workplace, 330
long-and short-term orientation, 329
monochronic and polychronic time, 329
time and culture, 330

Tokenism, 284
Tolerance for ambiguity, 157, 176, 240
Tone of voice, 34
Tourism, 140, 145

analysis, 142
assignment, 143
exoticisation and tourist gaze, 142
gaze, 142
growth of international tourism, 140
measuring effects of, 141

Tourist gaze, 142, 145
Tradition, 310
Traditional values, 114, 338
Trailing spouse, 55
Transcultural competence, 176
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Transparency, improved, 39
Transparency International, 48
Travel & Tourism Competitiveness Index (TTCI), 

141
Travel journalism, 142
Trial and error, 215
Trompenaars Seven Dimensions of Culture, 78, 

332–333
Trompenaars’ Universalism and Particularism, 148

U-curve model, 151–152
Ultimate attribution error, 27
UN General Assembly, 245
Uncertainty avoidance, 77, 179, 193, 232, 272
Uncertainty avoidance index (UAI), 24, 201
Uncertainty Reduction Theory (URT), 23–24
Unconscious bias, 34, 117, 176
United Nation’s World Tourism Organisation 

(UNWTO), 140
United Nations (UN), 110
United Nations Educational, Scientific and 

Cultural Organization (UNESCO), 
110–111, 244

United Nations High Commission for Refugees 
(UNHCR), 145

United Nations Sustainable Development Goals 
(UNSDGs), 49

Universal body language, 33
Universal cultural processes, 206–207
Universal Declaration of Human Rights, 9, 

113–114
Universal intercultural processes, 131
Universal structures, 131
Universalism, 310, 332
Universalist approach, 8
Universality, 130, 132, 231

of culture, 8–9, 69

Validity, 342
Values, 113, 201, 309
Variability, 232
Variable accommodation, 232
Vertical cultures, 221–222
Vertical-collectivist (VC), 221
Vertical-individualist (VI), 221

Virtual distance, 39
Virtual social networks and global workplace, 

317–318
Visual map, 339
Voice and accountability, 341
Volatility, 336
Vulnerability, 190

W-curve, 152
Weak culture, 294
Welfare, 309
Western bias, 30
When Cultures Collide, 264

analysis, 265
assignment, 266
categorising cultures, 264–265
criticism of Lewis model, 265
intercategory comparisons, 265

White Paper on Intercultural Dialogue, 244
Williams, Raymond, 121–122
Work adjustment, 55
World Bank (WB), 48
World Economic Forum (WEF), 48, 164
World Forum on Intercultural Dialogue, 244–245
World Justice Project (WJP), 48
World Press Freedom Index (WPFI), 335

analysis, 336–337
assignment, 337
demotic discourse, 336
dominant discourse, 336
role of state, 335–336

World Values Survey (WVS), 77, 114, 338 (see 
also Chinese values survey (CVS))

analysis, 339–340
assignment, 340
dimensions of cultural values, 338–339
global cultural mapping, 339

Worldview, 106, 236
Worldwide Governance Indicators (WGI), 341

analysis, 343
assignment, 343
good governance, 342–343
governance indicators and international 

business, 342
reliability and validity, 342
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