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Technology as Both a Facilitator of and
Response to Youth Intimate Partner
Violence: Perspectives from Advocates in
the Global-South

Gisella Lopes Gomes Pinto Ferreira

Abstract

Much of the research on intimate partner violence focuses on adults, and little
of it emanates from the Global-South. The study reported upon in this
chapter is aimed at addressing these gaps. Adopting a Southern Feminist
Framework, it discusses findings from interviews with Brasilian and Austra-
lian advocates working on prevention of youth IPV. Participants from both
countries noted disturbing instances of digital coercive control among the
youth with whom they work, as well as underlying factors such as gender-
based discrimination that simultaneously contribute to the prevalence of such
behaviors, as well as their normalization among young people. However, they
also emphasized the positive role that technology can play in distributing
educational programming that reaches young people where they are and
circumvents conservative agendas that in some cases keep education about
gender discrimination and healthy relationships out of schools.

Keywords: Technology-facilitated abuse and stalking; young people;
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Introduction

Scholarly and government research suggests that, generally, young people are the
age cohort most susceptible to intimate partner violence (IPV) but lack
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understanding of how IPV manifests and can be addressed (Australian Institute of
Health and Welfare, 2018; Forum Brasileiro de Seguranga Publica, 2019; Murta
et al., 2019). Normalization or naturalization of abuse can also be a barrier (Murta
etal., 2019). There are profound health-related and social impacts for young people
because this time of life is often when people engage in their first intimate rela-
tionship, and prior experience of abuse can affect later relationships (Murta et al.,
2019). Evidence suggests that the presence of technology in relationships is
increasing, and with it the use of technology to enact IPV (Politoff et al., 2019; UN
General Assembly, 2018). In this vein, King-Ries (2011) claims that teenagers are
particularly vulnerable, as they “pervasively use and incorporate technology in their
intimate relationships” and so “tend to believe that what is happening [the abuse and
stalking] to themselves and their peers is normal” (p. 155).

Given the role of technology in friendship networks and dating practices, the
immediate and future consequences of youth IPV and young people’s higher risk
of this type of violence, it is imperative that we investigate how abuse and stalking
are perpetrated using technology, which may also be a channel for preventing
IPV. In this vein, it is fundamental to talk with advocates. Historically, advocates’
and feminist movements’ hard work prompted shifts in policy and prevention, yet
they are often overlooked in academic studies (Flood, 2019; Harris, Dragiewicz,
& Woodlock, 2020). This chapter aims to address this gap in the literature by
drawing on interviews conducted with Brasilian and Australian advocates.
It adopts the concept of Digital Coercive Control (DCC) (defined as “the use
of devices and digital media to stalk, harass, threaten and abuse partners or ex-
partners [Harris & Woodlock, 2019, p. 533])” to examine how IPV is perpetrated
among youth groups based on the perspectives of the advocates interviewed. In
their research on DCC, Harris and Woodlock (2019) use Stark’s work on coercive
control (2007) focused on adults. However, this concept is also relevant in the
youth context because it highlights how this violence is enacted, and its motiva-
tion and consequences (Harris & Woodlock, 2019; Taylor, Murphy-Graham, &
Lauro, 2019). This chapter also explores how technology has been used by
advocates to prevent youth DCC, and the benefits and limitations of such.

The chapter begins with an overview of previous research relating to youth and
IPV before turning to discuss the methodology used in my study of advocates in
Brasil' and Australia. It then discusses the results of my study in light of previous
research findings before concluding with suggestions for future research that focuses
on gaining a better understanding of and preventing technology-facilitated IPV
(TFIPV) among youth.

Previous Research

Young people are the age group most vulnerable to IPV; however, most research to
date has targeted adult IPV (Taylor et al., 2017). The existing research on youth IPV
comes predominantly from North America (Murta, dos Santos, Martins, & de
Oliveira, 2013; Rodriguez Dominguez, Pérez-Moreno, & Duran, 2020). There is a
relatively small body of literature in the Global-South. In Brasil, these studies are
mostly concerned with the prevalence of youth IPV, and they frequently do
not mention youth experiences of DCC (Beserra et al., 2015). There are a few
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exceptions including the work of Oliveira, Assis, Njaine, and Oliveira (2011),
Instituto Avon/Data Popular (2014), Enois I Inteligéncia Jovem, Instituto Vladimir
Herzog, & Instituto Patricia Galvao (2015) and more recently Campeiz (2018) and
Taylor et al. (2017, 2019). There are a few studies in Brasil focused on the pre-
vention of IPV and gender-based violence more broadly among youth, for example,
the work of Murta et al. (2013, 2019, 2020), Tayloret al. (2017) and Viza, Sartori, &
Zanello (2017). In Australia, youth IPV was addressed in prevention research,
including the work of Flood (2019) guiding the engagement of men and boys for
preventing violence against women and girls. Additional examples include the
research of Pascua, Khokhar, Saeed, Uwineza, and Taukolo (2019) and Struthers,
Parmenter, and Tilbury (2019) focused on preventing violence in relationships
through peer education, and “also referring to related programs such as sexual
violence prevention programs, image-based abuse, and on-line abuse prevention
programs” (Pascua et al., 2019, p. 2); The Line (2017) social marketing campaigns
targeting young people and promoting healthy, respectful, and consensual rela-
tionships; Senior, Helmer and Chenhall’s (2017) work on Indigenous young
women’s perceptions of IPV; Mackenzie and Mackay’s report on young country
women’s perceptions of IPV (2019); and research focused on youth attitudes toward
violence against women (Politoff et al., 2019).

While there are particularities based on country, region, and group, the existing
research demonstrates that in general, technology plays a crucial role in youth
intimate relationships as it is heavily used by youth to engage in relationships, and
also to perpetrate DCC, including tracking and monitoring their partners and their
digital accounts. These controlling behaviors are often mistaken by youth as signs
of love, caring, and jealousy (Campeiz, 2018; Taylor et al., 2017). Brasilian and
Australian research indicates that often other forms of online violence such as
image-based abuse (IBA) accompany DCC, particularly after the end (or the
attempt to end) a relationship (Henry, McGlynn, Flynn, Johnson, Powell, & Scott,
2020; Henry, Powell, & Flynn, 2017; Oliveira et al., 2011). The threat of IBA was
also referred to as a means used by boys to force girls to remain in a relationship
(Oliveira et al., 2011). Furthermore, the co-occurrence of family violence and IPV
was also noted, as well as the fact that previous experience of abuse during
childhood and adolescence can be a predictor of experiencing IPV in adult life too
(Taylor et al., 2017; Avila, 2017).

Brasilian and Australian studies highlight that young people face barriers to
help-seeking, feeling ashamed, or lacking knowledge about support services
(Soares, Lopes, & Njaine, 2013; Tarzia, Iyer, Thrower, & Hegarty, 2017). In this
context, preventative use of technology can deliver useful widespread outcomes,
by providing information and support in platforms where youth anonymity is
ensured and free of judgment (Tarzia et al., 2017). Yet, there is limited research
focused on the prevention of youth IPV via technological means (Tarzia et al.,
2017). Many of the existing Brasilian and Australian prevention initiatives are
face-to-face and based in schools which are often regarded as more effective
(Flood, 2019). However, a few technology-based prevention initiatives have been
documented. These include the construction of websites and a computer-tailored
intervention to prevent youth IPV (Murta et al., 2020; Woodlock, 2017), chatbots
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to raise awareness about sexting and IBA among youth (UNICEF, 2019), and
social marketing campaigns (The Line, 2017). There are other initiatives involving
artificial intelligence, like the chatbots MAIA (Microsoft News Center Brasil,
2020) and Isa.bot (Cosmobots, n.d). These chatbots were launched in 2020 and
2019, respectively, which might explain the lack of published research regarding
their development. A number of authors have recognized the potential of tech-
nology for preventing youth IPV and stressed the importance of engaging with
young people themselves to develop initiatives designed to address their needs
(Murta et al., 2020).

Methodology

Southern Feminist Framework

To date, the majority of the research on the prevention of youth IPV comes from
North America (Daff, Mcewan, & Luebbers, 2018; Murta et al., 2013). Thus,
much of the global economy of knowledge in this area is imposed by the metropole
(North) onto the periphery (South), disregarding the differences between these
geographic areas and restricting the potential of “possible projects of knowledge”
(Connell, 2014, p. 216). This chapter uses southern theory (Connell, 2007) and
southern criminology (Carrington, Hogg, & Sozzo, 2016) to address this knowl-
edge deficit by drawing upon interviews with key advocates from Australia and
Brasil who are engaged in the prevention of youth IPV. Advocates are the key
responders to IPV, and their work has made IPV visible to the public; yet they are
often overlooked in research (Harris et al., 2020). This chapter contributes toward
filling this gap by giving voice to advocates from Brasil and Australia — countries
that, despite their differences, share a violent history of colonialism, geological
formation, geographic location, and a significant university system (Connell,
Pearse, Collyer, Maia, & Morrell, 2018) being part of what Connell (2013) refers to
as the Southern tier. It acknowledges the need to include voices from the Global-
South, and thereby to democratize the production of knowledge and redress the
Anglo-Saxon dominance of language (Carrington et al., 2016; Faraldo-Cabana,
2018).

The southern feminist framework combines southern criminology (Carrington
et al,, 2016) with a feminist research methodology (Bandeira, 2014). Gender
inequality is a central focus of feminist research methodology. Considerable
research suggests that heterosexual IPV is gendered, with women disproportion-
ately represented as victim/survivors and men as perpetrators (Bancroft, 2002; Fitz-
Gibbon, Walklate, McCulloch, & Maher, 2018). Research suggesting symmetry
between the sexes in youth IPV (e.g., Strauss, 2004; Wolfe et al., 2001) has been
criticized for using methods that fail to capture the violent context, dynamics of
power and control, and acts of self-defense typically present in IPV (DeKeseredy &
Schwartz, 1998; Dobash & Dobash, 1995), and for failing to take into account
youth experiences with I[PV (Daff et al., 2018; Minayo, Assis, & Njaine, 2011). The
United Nations Broadband Commission (2015) highlighted that young women
aged 18-24 years are at heightened risk of exposure to all forms of TFVA, which
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supports a gendered understanding of young women’s and girls’ experiences of
DCC. Furthermore, an intersectional lens is needed to fully comprehend youth
IPV, encompassing age, class, race, ethnicity, and colonialism along with gender.
While some dynamics of IPV in heterosexual relationships can apply to same-sex
relationships, the latter has unique features which deserve attention, but are not the
focus of this study (Bancroft, 2002; Our Watch, 2017).

Methodology

This qualitative and exploratory research draws from 14 interviews conducted
with Brasilian advocates between June and July 2019 and five interviews con-
ducted with Australian advocates between July 2019 and February 2020 to
answer the following research questions: how is technology used to perpetrate
abuse and stalking in young people aged 12-18 and how it can be used to address
youth IPV from an advocate’s perspective? Ethics approval was granted by the
QUT Human Research Ethics Advisory Team (No. 1900000344). Participants
were offered anonymity. Although most agreed to be identified, to protect their
confidentiality, as well as the confidentiality of the youth they serve, all are
referred to without identifying information in this chapter.

The greater number of Brasilian advocates (14) compared to Australian
advocates (5) in the study helps to redress the over-representation of Australian
advocates in existing related research. The participants were selected using pur-
posive and snowball sampling which targeted advocates from peak organizations
involved in youth IPV prevention in both countries. This sampling strategy was
chosen to ensure that the most relevant participants were included, resulting in
rich data and outcomes. Of the 14 participants from Brasil, nine were involved in
the legal/justice sector, two were researchers/consultants, and three worked for
anti-violence organizations. Of the five participants from Australia, four worked
for anti-violence organizations, and one was a researcher.

All interviews were recorded and transcribed, and the transcripts were exam-
ined using thematic analysis. This procedure involved categorizing the emerging
themes from my reflective journals and tables of data and importing the inter-
views into NVivo for further analysis and coding (Bazeley & Jackson, 2013;
Bryman, 2016).

Focusing on the perspectives of Brasilian and Australian advocates involved in
youth IPV prevention helps to fill the gap in evidence from the Global-South and
contributes to knowledge in the relatively new and understudied area of TFIPV
among youth. Although the study did not engage with young people to gain their
firsthand perspectives, the participating advocates’ direct work with youth and/or
in IPV prevention among youth offers rich insights relevant to TFIPV among
youth and its prevention. Furthermore, these advocates may be in a better
position to identify and report IPV than young people for whom IPV may be
normalized (King-Ries, 2011). Thus, it provides relevant perspectives about youth
experiences of TFIPV and technology use in prevention from key responders’
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eyes. As a qualitative study of key informants, while the results reported here are
informative, they are not generalizable.

Results and Discussion

Brasilian and Australian Landscapes of Digital Coercive Control

Youth (15-24 years) are globally the most connected cohort group, as 71% are
online (UNICEF, 2017). Most participants in this study agreed with the literature
from the Global-South that young people are particularly vulnerable to DCC
because this is a formative time when they are often engaging in their first intimate
relationships and developing an identity (Politoff et al., 2019). Participants out-
lined behaviors that are covered by the DCC concept, including IBA and con-
trolling behaviors. The majority of advocates raised concerns about the practice
of and responses to sexting in youth intimate relationships. While most partici-
pants indicated that in their experience girls are at higher risk of IBA, this chapter
focuses on the distinct forms of DCC described by participants, as research is
scarce in this field. These include the use of technology by young people to exert
power and control, as well as patterns of violence such as stalking.

Politoff et al. (2019) identified that, overall, young Australians (aged 16-24
years) understand that domestic violence encompasses physical and non-physical
forms of violence, but that young men have less understanding of non-physical
forms than do young women. Their data reveal that 79% of young men and 93% of
young women in Australia identified “repeatedly keeps track of location, calls or
activities through a mobile phone or other devices without consent” (stalking) as
forms of violence (Politoff et al., 2019, pp. 19-20). By contrast, Enois et al.’s 2015
study indicates that, in Brasil, 55% of girls aged 14-24 years had experienced their
male partners checking — or trying to check — their phones, social media, and email;
yet only 64% of these respondents identified this controlling behavior as a violent
act. While these studies seem to suggest that Australian youth more readily identify
controlling behaviors as abusive than do young Brasilians, there may be other
explanations for the difference in results. The most prominent difference between
the Brasilian and Australian evidence may be that the latter has often focused on
youth knowledge of and attitudes toward gender-based violence against women
(Politoff et al., 2019), while the former has focused on prevalence and examining
young people’s personal experiences of IPV (Enois et al., 2015; Instituto Avon/Data
Popular, 2014). Therefore, it is not possible to conclude from these studies whether
there is a significant difference between the overall understanding of violence
among youth from both countries, or if in general young people might be down-
playing these violent acts when they are the targets of them.

Overall, young Australians seem to identify digital controlling behaviors as a
form of domestic violence; yet recent data highlights a decline in the under-
standing of domestic violence as gendered among young people compared to data
from previous years (Politoff et al., 2019). One of my Australian participants who
was from an anti-violence organization expressed their concern over this evidence:
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we’re really concerned with [the data] in Australia that shows up for
young people and adults is that the understanding that domestic
violence is gendered is reducing. So, less people are understanding
[that] domestic violence is most regularly perpetrated by men. At
the same time that more people are more knowledgeable about the
types of violence.

A similar trend can be seen in Brasil. Results from a study by the Instituto
Avon/Data Popular (2014) highlighted that 96% of young Brasilians are against
machismo. However, one participant from the Brasilian legal sector noted that
many of these young people affirmed machista belief® in their intimate rela-
tionships by perpetrating and normalizing a wide range of DCC behaviors,
including tracking their partners through mobile phones and social media. This
evidence from both countries raises key concerns, as denying and normalizing
the drivers of gender-based violence create a barrier to effective prevention of
such violence.

Many of my participants suggested that young people in Brasil often normalize
monitoring, tracking, and stalking via mobile devices, primarily using applications
like WhatsApp, and social media such as Instagram, Facebook, and Snapchat.
They also conveyed their concern about the speed and level of use of WhatsApp
among young Brasilians. Several times participants reported this application as a
means used by boys to monitor/track their girlfriends through messages or video
calls, demanding that their partners show them where they are and who they are
with — behaviors explicitly demonstrative of patterns of power and control
according to my participants, but not according to young people themselves.
Access to a partner’s mobile device and accounts without the partner’s consent or
knowledge through WhatsApp Web and hidden applications that permit the
perpetrator to find their partner’s location, listen to them and visualize their steps
were also discussed in the interviews.

In contrast, two participants from the Australian anti-violence sector noted that
in their experience, the use of WhatsApp is not very popular among young Aus-
tralians, with its use primarily limited to communications with family overseas or
workgroups. One of these advocates explained that Facebook, Instagram, Snap-
chat, Twitter, and YouTube are the most frequently used social media by young
people in Australia — platforms also mentioned by the Brasilian advocates. Another
Australian participant from the anti-violence sector expressed the view that apps
like Snapchat can facilitate stalking as they have a “feature that automatically
showed your location to people that use them.” Both an Australian anti-violence
sector participant and a Brasilian legal sector participant conveyed their impression
that Facebook was not as popular as it had once been among youth in both
countries. These observations contrasted with the Office of the eSafety Commis-
sioner (2018) report indicating that Facebook was one of the most used platforms
by Australian teens (aged 13-17 years). The data for the eSafety Commissioner
report was collected in 2017, and the rapid development of technologies and
changes in youth preferences might be reflected in the perspectives of my partici-
pants, indicating that Facebook is less popular now compared to 2017.
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The digital era fosters a culture of surveillance, inviting us all to control and to
be controlled. As a result, some have argued that greater control might be
“normative” in young people’s relationships (Flach & Deslandes, 2019; Harris &
Woodlock, 2019). In this regard, a recent study by Flach and Deslandes (2019)
identified 40 applications designed to enable people to monitor their partners
within Android and iOS operating systems. These authors’” discourse analysis of
these applications revealed the same dichotomy identified by the literature and by
12 of the 14 participants in this study, which equates tracking and control with
caring and love. In this vein, Taylor et al. (2019) argue that controlling behaviors
via technological means is present in the intimate relationships of most young
Brasilians and that their overt use might indicate “collaboration” between part-
ners as a strategy to prevent escalation of conflicts involving fears of infidelity and
jealousy. In keeping with this analysis, one Brasilian participant from the legal
sector emphasized that a common practice among young Brasilians is to create a
shared account on social media as soon as they start dating as a way to keep track
of each other (see also Campeiz, 2018). This participant explained that at first
glance, this practice reflects an understanding of reciprocal control. However, she
emphasized that it is commonly a means by which boys exert control over girls.
Similarly, eight other participants from both countries highlighted their impres-
sions that male partners often perpetrate DCC against their female partners.
Three Brasilian participants also reported hearing of instances when boys had
promised to give their girlfriend their password, but then did not; or sometimes
where boys kept their contacts in hidden folders or outside the platforms their
female partners could access.

The scarcity of examples of healthier relationships might hinder young peo-
ple’s identification of what is acceptable or not (Taylor et al., 2019). Taylor et al.
(2019) indicate that, while many young Brasilians do not identify control as
abuse, they often said they did not like it. There is limited research on how young
people might be developing unhealthy technological norms within their intimate
relationships and whether and how these norms might be perceived as distinct
from the behaviors understood as truly abusive (Harris & Woodlock, 2019).
While this area requires further investigation, participants in my study saw digital
controlling behaviors as problematic. One Australian participant from an anti-
violence organization, for example, noted that technology “can increase the fre-
quency and intensity of violence in some ways (...) [and] the stalking, and the
harassment, and the mind games.” Two other Brasilian participants from the
legal sector further noted that such behaviors can sometimes escalate into physical
violence and femicide, which is consistent with research findings relating to adults
(Harris & Woodlock, 2019; Taylor et al., 2019). Furthermore, three Brasilian
participants identified as an aggravating factor the fact that digital technologies
make the abuse and violence omnipresent. What Harris and Woodlock (2019)
characterized as the spaceless nature of DCC, one Brasilian legal sector partici-
pant described as giving perpetrators “an almost totalitarian control of others’ life
and privacy space.”

Both my Brasilian and Australian participants emphasized the significance
of society’s rigid gender stereotypes that normalize male control and female
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submission, as well as the understanding of DCC as a reflection of jealousy and
therefore acceptable. Furthermore, five Brasilian participants expressed the view
that the media also plays a crucial role in reinforcing these stereotypes by
romanticizing control and stalking as desirable and positive signs within a rela-
tionship, increasing the tolerance of DCC and therefore the harm inflicted on girls
who experience it. Participants from both countries expressed the view that this
normalization blurs the line between what is acceptable and what is abusive,
highlighting the need for greater attention on prevention initiatives. Their views in
this regard are aligned with research findings such as that of Taylor and colleagues
(2019). In this vein, one Australian participant from the anti-violence sector
explained that education plays a fundamental role in prevention:

It’s definitely crucial that young people are taught, from a young
age, what is acceptable and what isn’t acceptable. What crosses the
line and is harmful, because sometimes it isn’t just that easy in
say—in black and white. Sometimes it’s very grey.

While violence, abuse, and stalking have been enacted via digital technology, my
participants highlighted that such technology can also be used to prevent youth
IPV. The next section explores participants’ perspectives on the use of technology
to prevent violence, examining its potential benefits and limitations.

Preventing Youth Intimate Partner Violence through Technology in the
Global-South: Benefits and Challenges

Participants argued that technology could be used as a means to educate, prevent,
and respond to youth IPV, by spreading a message of gender equality and
respectful relationships. Most participants indicated that they use social media,
websites, and/or online games not only to promote their initiatives and research
but also to raise awareness and engage young people (see also, for example,
R4Respect, Pascua et al., 2019; Struthers et al., 2019). The broad reach to young
people was my participants’ most cited advantage of using technology for pre-
vention, considering the high use of technology by youth and the ease of updating
and adapting digital content (see also Murta et al., 2020; Tarzia et al., 2017). One
Australian participant highlighted these advantages:

we can reach teenagers where they are. So, the fact that we can
advertise, for example, in an online gaming platform, that that’s
where young men are, is really useful. Because we know that a lot
of young people, but particularly young men, don’t seek out this
information.

This participant observed that technology “allows you to speak directly to

young people without a mediator in between.” This implies a major benefit: that
reaching young people in digital spaces overcomes the obstacles faced in trying to
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reach them in other spaces, such as schools (in Brasil) or through certain digital
platforms (in Australia) to which advocates often face barriers in gaining access.
For example, one participant noted that in Australia, because the subject of IPV is
considered sensitive, there are restrictions on any discussion of it on specific
platforms, regardless of whether or not such discussion relates to prevention.
Hence, the creation of advocates” own platforms is crucial. In this vein, The Line
(2017) and other social marketing campaigns developed by Our Watch in
Australia are seen as effective examples, with one participant from the research
sector noting that they aim “to change the norms that shape dating violence, and
that shape sexual violence among children and young people,” and are well-tested
and well-developed. At the same time, this participant believed that these cam-
paigns could be improved as they do not pay “enough attention to how mascu-
linity, for example, shapes some men’s use of partner violence and dating
violence.”

In Brasil, two participants noted that the focus of public campaigns on IPV has
predominantly been on encouraging women to report violence (see also Avila,
2017) rather than on targeting the underlying causes of violence. One Brasilian
participant from the consulting/research sector outlined that the police discourse
was necessary in the past to encourage society to acknowledge violence against
women as a serious issue. However, in her view, Brasilian society still does not
understand the severity of this violence, and the justice system is not the only
pathway for addressing gendered violence. She suggested, for example, that the
Resource Center for Women in Situations of Violence could provide women with
broader support, including information and psychological and social assistance.
This observation is consistent with Tarzia et al.’s (2017) findings based on inter-
views with young Australian women, which affirmed that websites and applications
should provide them not only with information regarding IPV but also how to
contact support services and take further action. Consequently, campaigns should
also encompass this approach to address young women’s needs. The campaigns
highlighted by the Brasilian and Australian participants differed regarding the
moment at which intervention should take place — that is, before (Australia) or after
the occurrence of the violence (Brasil). While all interventions are important, other
research highlights the key importance of primary prevention (before the violence
has happened) for young people (Flood, 2019).

Two of the Brasilian participants highlighted the development of artificial
intelligence to assist young women in abusive relationships and enable them to
discuss online violence, through chatbots like MAIA and Isa.bot. According to
them, these bots play an essential role in support and prevention, given that girls
and young women often do not seek help, and that these forums maintain their
privacy and confidentiality and make no judgment about their story. However, it
is important to check the privacy policies of technologies such as these to be
certain about what is being done with user data. For example, according to the
privacy policies of MAIA, the chatbot does not ask for any identifiable or per-
sonal information of users. It considers the users’ anonymity fundamental, which
is the reason why the content of the chat will not be stored (Microsoft News
Center Brasil, 2020). By contrast, the Isa.bot policy indicates that the personal
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data provided by users can be collected and will be accessed exclusively by the
team who provides support to women experiencing violence and might be used for
research (Cosmobots, n.d).

The perspective that technology can be useful because it keeps users’ ano-
nymity and does not judge them is also found in the literature (Tarzia et al., 2017;
UNICEF, 2019). In this regard, one Brasilian participant, along with Microsoft
and other partners, developed MAIA (the Portuguese acronym for “my artificial
intelligence friend”). Similarly, another Brasilian participant, in collaboration
with her university research team developed a computer-tailored intervention
hosted by a website called SOS Dating (Grupo de Estudos em Prevengdo e
Promogao de Satude no Ciclo de Vida, n.d), which consists of four online sessions
tailored to the participant’s profile, including their sex, relationship type,
knowledge of violence, and support network (see Murta et al., 2020). She believes
that this initiative has the potential to be very successful because it provides
customized advice to users rather than the one-size-fits-all advice generally offered
on such platforms:

According to the literature on customized computerized interventions,
they are more effective than interventions that are generalist, which
is the same intervention for everyone. So, more identification, more
memory and more behavior change would be expected. I don’t know
if we are going to achieve all this because the phenomenon is complex
(...) But if we can at least get people to start looking for help, I will be
more satisfied, it’s already a result.

While one might argue that customization raises privacy concerns, this
participant’s research team ensures that all data is kept confidential and that
only they will be able to use information shared by users, who will never be
identified.

One Brasilian participant from the consulting sector highlighted that appli-
cations like Juntas (meaning “together” in Portuguese Geledés, 2014) could be
seen as an important tool, particularly in the context of distrust of police (and
perhaps in the context of a lack of knowledge about whether we should be trusting
technology):

You can insert the contacts of some people you know, your sister,
your friend, people close to you that you can contact in a situation
of violence. It’s also a nice thing because you’re not relying only on
the police service that might not answer to you, right?

Notwithstanding a certain level of community mistrust in the police, par-
ticipants from both Brasil and Australia raised as important the availability and
use of government-based applications for women who have been granted
domestic violence orders (DVOs), as they provide a pathway to quickly contact
the police via the application’s emergency button in case of a threat. Several
Brasilian states and the Federal District have adopted similar applications
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(Governo do Distrito Federal, 2017). One Brasilian participant suggested that
this initiative is more useful for adult women, although young women can also
access this service if they hold a DVO. While the restriction on the use of these
government applications to DVO holders seems to be related to capacity
building, this limitation excludes the majority of young and adult women
experiencing IPV, as IPV is usually under-reported. Consequently, they will not
have a DVO or access to the government application (Observatorio da Mulher
Contra a Violéncia et al., 2018).

Regarding the use of applications and bots, Brasilian participants flagged
ethical and evaluation concerns. For example, one Brasilian participant outlined
the risks these applications can pose to users, describing a situation in which, if
these disguised applications that enable contact with police services are discovered
by a woman/girl’s abusive male partner, the violence can escalate dramatically. In
relation to bots, this participant reflected:

we are talking about a robot giving advice, so one of the things
we need to be sure of is if that advice and the result of this
conversation of a girl interacting with a robot will not put her
at risk (...) [and] how we can use [the] data and intelligence
that the robot is accumulating without violating the girl’s
privacy, this is also something that we still don’t have very
clear (...) But it’s happening (...) and we will not be able to
stay very far from this, we will have to monitor it, but we are
not doing this.

Most participants from both countries highlighted the lack of funding and
human resources as primary barriers to the development of prevention strate-
gies in general and those involving technology in particular. This obstacle
impacts the effectiveness and duration of implementation of the strategies
developed by advocates. In this regard, one Brasilian participant explained that
she has been developing a computer-tailored intervention for almost five years
and highlighted the complexity of this intervention, which demands qualitative
studies and testing, revealing the amount of work and human and financial
resources needed to implement this intervention. She also emphasized that the
website would only be available for six months because this is the period
for which they could pay for use of the software license, which is Dutch —
demonstrating the dependency on tools from the Global-North. Illustrating
how limited funding can impact strategies, this participant outlined that if she
had more funding, her team could work on developing its own national soft-
ware, making this website available permanently. Similarly, a participant in
Australia noted that

often funding for these sorts of initiatives is really short term. But
we know that we need ongoing work in order to make real change.
So the funding environment can be a real limitation or challenge to
maximize [prevention initiatives].
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While both the existing literature and my participants highlight the elevated use
of the internet by young people, participants were also concerned about the needs
of marginalized groups who have limited or no access to the internet or even
mobile phones and of illiterate people — representing the digital divide.
One Brasilian participant explained that applications connecting people with
police services, for example, would not work in areas where no internet or mobile
phones are available, which is a reality for many people in Brasil. Likewise, she
noted that such applications would not work effectively in remote and rural areas
of the country with the internet because by the time the police arrive at these areas,
women and girls might already be dead. She outlined her concerns as follows:

I think it is a policy that we have to think about more because we
adopt, there are a multitude of these applications. Apps are sold as
easy and accessible, but is it accessible to whom? Who has 24-hour
access to mobile internet? It’s an expensive service, women who
live on the outskirts who suffer violence cannot depend on an
application on their cell phones, they don’t have it all the time as
we have it. So, we develop big projects and make huge publicity
that they save lives, but we save the life of [small] parts [of the
population] right? Of small parts of the population.

In relation to the above concerns, Brasilian and Australian participants
emphasized the importance of developing strategies tailored to marginalized
groups and the need to adopt multiple strategies to prevent youth IPV (see also
Mackenzie & Mackay, 2019). In this regard, it is fundamental to embrace an
intersectional approach that recognizes all of the factors that, along with gender,
increase the vulnerability of women to violence. Participants from Brasil noted,
for example, how class and education can limit one’s access to digital strategies,
while other research shows how age, race, ethnicity, and colonialism place Black
women in Brasil and Indigenous women in Australia at a higher risk of gendered
violence (Carneiro, 2016; Our Watch, 2018). Hence, participants from both
countries emphasized that it is vital to meet the needs of these groups and reach
young people in the spaces in which they interact, beyond the internet.

In addition to access concerns, are concerns about whether and, if so, how well
existing programming has been evaluated. With few exceptions, such as the
program H evaluation of Promundo Brasil (Promundo, n.d), there is a significant
lack of evaluation of primary prevention policies in Brasil. Indeed, the literature
highlights that this field requires greater attention (Flood, 2019). One Australian
participant suggested that Australian advocates who have more experience in this
field and have produced evidence could assist Brasilian advocates with best
practices for conducting evaluations of programs (see also Flood & Kendrick,
2012; Our Watch, 2016; Pascua et al., 2019; Struthers et al., 2019). Nonetheless,
despite significant efforts in the field of primary prevention in the Australian
context, more work is needed in the evaluation space because from one Australian
participant’s perspective, program evaluations are usually
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short term, so you can only show very short-term change. Which
basically means you can’t track significant behaviour change, and
you can’t track perpetration.

Furthermore, one Australian participant noted that the evaluations conducted
in Australia to date have mainly targeted school-based programs rather than
initiatives involving technology. In a similar vein, Harris et al. (2020) highlighted
that technology initiatives, such as chatbots, “are relatively new and are rarely
evaluated.” Thus, there is also a need to build evaluation tools to assess strategies
based on digital technologies.

Both my Brasilian and Australian participants expressed an interest in, as one
Brasilian participant put it, “how social media is used to create movements and
communities.” For example, four of the Brasilian participants spoke of how they
have been engaging teenagers to produce short films and publish them on You-
Tube to raise awareness about violence against women and girls. By assessing the
students’ engagement with this initiative and the quality of the content and videos
produced, these Brasilian participants perceived this strategy as successful and
concluded that the benefits of using technology are thus evident. Some partici-
pants from both countries noted that the benefits overcome the setbacks because
they can connect directly with young people as they are usually hyperconnected.

Finally, both Brasilian and Australian participants outlined how technology
can be used to resist a gender backlash. In this vein, technology can reach young
people who have not had access to school-based education programs around
gender-based violence because of fundamentalist and conservative resistance from
religious and political groups. In this regard, in both Australia and Brasil, par-
ticipants reported that conservative agendas have been obstructing their work. In
Brasil, one participant noted that some advocates have been avoiding talking
about gender directly, particularly since this word was removed from the coun-
try’s National Plan of Education in 2014, placing advocates, educators, and
students at risk. In Australia, a feminist and gendered perspective seems to be
stronger than in Brasil; however, resistance in the school setting was also noted by
Australian participants. For example, one Australian participant described how a
teacher, while discussing violence and healthy relationships in the classroom, told
their students that “men experience domestic violence at the same rate as women”
highlighting the types of barriers to addressing the problem, and the need to work
with a whole-of-school approach. Messages about respectful relationships and
gender equality need to be aligned and reinforced at all levels of society and in all
spaces. In the meantime, technology could be a means to reach youth in both
countries and to challenge the ongoing backlash.

Conclusion

This chapter has discussed advocates’ perspectives on how technology is used by
young Brasilians and Australians to enact DCC, and outlined the leading plat-
forms used by youth to interact with each other and to perpetrate violence. It has
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also revealed how advocates in both countries have been incorporating technol-
ogy into their own work and the work of others around the prevention of youth
IPV, and considered the associated advantages and challenges. The main benefits
of using technology to address youth IPV are the broad reach of technology,
talking to young people where they are, and overcoming barriers imposed by
conservative agendas and policies to access young people in physical and digital
spaces, addressing youth barriers to help-seeking by preserving their anonymity,
the ease to update and adapt the content, and the possibility to build and contact
private networks in case of emergency (particularly important due to police
mistrust). The main challenges identified are the lack of financial and human
resources to create technology strategies, concerns of privacy, and lack of eval-
uation. The global production of knowledge is often driven by research under-
taken in the English-speaking countries in the Global-North (Connell, 2007). This
study challenges this global dominance. While the findings presented in this
chapter are intended to inform the creation of preventive approaches to youth
IPV in Brasil and Australia, the findings may well be relevant for other countries.
There is no question that prevention initiatives should be tailored to each country
according to the needs of its diverse population, but listening to contributions
from countries which are often unheard and marginalized in the global economy
of knowledge, can certainly generate new insights.

This study highlights the need to incorporate a gender perspective into ini-
tiatives to prevent youth IPV in both countries and to develop pathways to resist
the gender backlash present — albeit to different degrees — in both countries.

A greater acknowledgment of youth IPV is needed, as most research targets
adult IPV, and most research into youth DCC has focused on IBA rather than
other forms of violence. Thus, future research should engage young people directly,
exploring young people’s needs and firsthand accounts of DCC experiences
to inform prevention and evaluate prevention initiatives involving technology.
Finally, countries need to prioritize IPV prevention and address the lack of funding
in this area to allow advocates to develop medium-to long-term initiatives (and
evaluations) that can promote real change around ending IPV against women and
girls.
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Notes

1. Inspired by Connell, Brasil is spelled with and “s” as in its national language,
resisting Anglophone dominance (2014).

2. This refers to beliefs based on machismo “the belief that women should be sub-
ordinate to the needs and desires of their male partners, taking care of them,
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providing them pleasure (either as wives or partners or as approached in predatory
fashion by men who would not consider marrying them), and bearing their chil-
dren” (Wilson, 2014, p. 4).
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