
Table of codes: 

	Living a calling and being independent

	General codes
	Living a calling is being independent
	Well, my calling for me really is to have this independence. To be able to get up every morning and look forward to my work and to get home satisfied…” (I14, Q1). 


	
	Working for one’s own customers is more fulfilling (nmip*)
	It’s simply an awesome feeling, to not only work for some anonymous customer, but to actually also see the contribution of one’s work (when working for one’s own customers) and to really feel that appreciation, (I6, Q2)


	
	Being independent does not feel like work (nmip)
	What I really like a lot: Of course, you are self-employed and of course you often work more compared to employment. But it does not feel like work (I16, Q3)


	Contrasting quotes for this aggregated dimension: not being able to live a calling in employment
	Having to do senseless tasks
	It wore me out inside, because I actually, it was in a mechanical engineering company and I'm a mechanical engineer and in the end I just did the most senseless things and that leads inside so a bit to an acute resentment, when there around you can actually observe how people with exciting activities build and how for themselves but exactly the opposite is the case. (I13, Q4)


	
	Doing what is put on the table
	In employment you do what is on the table. On the one hand I I like to work well on my own. (I4, Q5)


	
	Lacking self-determination
	I was not so happy with the supervisor. I was not so happy with the self-determination. (I10, Q6)


	
	Feeling unfulfilled
	Hm, so I've always felt a bit unfulfilled. Is extreme, but a bit, because just like no idea. Maybe it was just in my nature to have a bit more to do with people. [...] Yes, perhaps also a bit more creative, a bit less. Being at the laptop or at the PC programming. Which is also extremely fun for me, just not all the time. (I16, Q7)


	
	Just “sitting around” in company office
	I mostly sat around in the company for 8 hours and produced something. When I came home it felt so meaningless for me, I really do not see any meaning behind it. Yes, that's the trigger for me (to work on a platform), a deeper meaning (I19, Q8).


	
	Just pretending to work
	It once more occurred that I was simply serving the time, just pretending to work for a big part. Also due to hierarchical structures… having clear rules, at least towards outside… Rules are dictated. But in reality, these rules are not really adhered to. […] One begins to question: why? Why one tortures oneself so much by doing that kind of work (I7, Q8)?


	
	Doing what others told me to do 
	Yes, when you're constantly stressed and constantly doing what others want you to do. There's no room for creativity. Yes. That’s then also what then led to panic attacks over the months… I simply felt trapped (29, Q9)


	
	Not being able to develop personally 
	So, I was in high school. It bothered me a lot that you can't develop in your own direction, but are simply drilled into our work system, you can't somehow live out your own interests. […] Already in school everything is always predetermined, you are never allowed […] to decide something yourself. […] I even had the feeling that you are simply prepared for our work system. You don't really have any opportunity at school to develop or realize yourself. (I27, Q10)


	Second order theme 1: self-authority
	Being one’s own boss

	Hmm, it’s the personal freedom. It might sound stupid. But I do not enjoy working for others. […] I want to be my own boss. I don’t want to be obliged to say to someone: hey I am there doing this and doing that… I did that for years… more than 12 years (I3, Q11).


	
	Having creative freedom
	How can I say ....  On one hand, I now work independently for myself, I do what I want. Of course, I earn less when I'm not working. That is the logical consequence. For me it is... How should I say .... It is important to me that I have the freedom, that I have the creative freedom. (I29, Q12)


	
	Working under one’s own name (nmip)
	I work under my own name, which means that when a customer is satisfied, then he is satisfied about me and my personality. When I work for a company, the customer might be satisfied, but mostly the company is then seen as good when actually it was the employee who did the great work (I9, Q13). 


	
	Creating something for oneself that lasts (nmip)
	Every video, every cut, I create something that lasts. Either the customer or the memory or the video, which is online, remains with me (I19, Q14).



	
	Not being disturbed in one’s work (nmip)

	I just want my peace at work, and I have my peace when working independently on Fiverr compared to when I was employed. (I5, Q15).


	
	Being free by being one’s own boss (nmip)
	So, freedom in quotation marks. Freedom is understood a little differently by everyone. It's actually more about being one’s own supervisor (I17, Q17).


	
	Dreaming of being fully independent (nmip)

	Yes, I might be a dreamer, if I say I want to become fully independent. But that's the only way to achieve something. I mean Nikola Tesla was also laughed at but at some point, he made it. (I19, Q18)


	Second order theme 2: prosocial self-determination
	Helping people even if they can’t pay
	I see that I can help people with my expertise. Often there are people from countries that do not have that much money. And then I really appreciate that I can help them anyways. Yeah, I mean, if I see a website that loads crappy. […] But maybe it still has good content that I would like to read. […] And yes, you can do a little bit to help improve the internet, to help people, to support people who perhaps don't have that much money at their disposal either. (I20, Q19)


	
	Being able to make fair prices
	My calling, as I see it, is to help others. […] that is why I started to work independently as a handyman. [..] What I can’t stand is when companies charge 200.- Francs just to connect the modem. […] One day I helped an older lady to install her phone. I certainly will not charge 200.- Francs for that. […] for me it is not only about being lucrative but actually helping, right? (I3, Q20)


	
	Working for the good guys (nmip)
	Honestly, of course, in your portfolio, it's going to it's going to look better if you work for bigger companies, but. But dates in the day to day life and you get more to me, honestly, it's I feel more proud if I do a logo for a family company doing like these homemade products and to to do a logo for a new company or new branch of a bank. Honestly, I spend lots of years working for big agencies and big clients, and it really makes the difference to work for the good guys. OK, I will be my call now, OK?  (I25, Q21)


	
	Doing work that is valued (nmip)
	So, the most important thing is not just the job, but always the relationship with the customer, because it's always the nicest thing […] it's the best feeling when you get feedback and feel that you were able to do things that people really appreciate (I6, Q22)


	
	Seeing contribution of one’s work (nmip)
	Of course, the exchange with other people, that’s what I like a lot. […] I enjoy working with people… And now (when working independently) I see when I install something. I see what they get (I3, Q23).


	
	Spoiling one’s customers (nmip)
	And yes, you have to be the born host… To like to be able to serve people, like to spoil people. It's part of that calling. (I28, Q24)


	Additional quotes: quotes about living a calling in general
	Doing work one really enjoys 
	It’s like a hobby, that is clear. My work is like a hobby. I always wished that to do work, that I enjoy and that is fun to me. Everyone says I like my job. It’s a lie, I personally think. It’s not always true. In my case however it is (I3, Q25). 


	
	Doing something that aligns with one’s interests
	I really see my calling in what I do at the moment and in the opportunities that I have… In the fact that I am able to work as an IT Consultant. […] I see it as my calling to do something with technology that also aligns with my interests. It is my hobby actually. And the most beautiful thing is to make one’s hobby a job (I10, Q67). 


	
	Being able to use one’s strengths
	Yes, I do proofreading. Almost exclusively linguistic mistakes. And that is what I love to do, to read books that are brand new [...] It’s just amazing. I do something important and at the same time I am able to […] use my skills (I15, Q27). 


	
	Doing what one truly likes to do (nmip)
	Now that might sound a little crazy. But I work in this area because I love people and because I enjoy my job, because I actually worked in the industry before, where I made a lot of money. Financially, I should never have gotten out of there. But I prefer to work with people for a few thousand francs less. (I1, Q28)


	
	Being able to live a calling (nmip) 
	And I find my ability to be a good host, my attention comes into play... […] I feel called to be a good host, and I can live it out through these gigs. Literally one hundred precent (I28, Q29)


	First dynamic of calling enactment: engaging in personal development 

	Overarching quotes for this aggregated dimension: engaging in personal development
	Developing self-confidence
	... you get feedback much faster and in real time compared to being employed… and that also allows you to build up a certain amount of confidence very quickly […] in your own abilities, (I6, Q30)



	
	Developing trust
	On Upwork you have the chance to build your independence and develop trust (I6, Q31).


	
	Developing skills and making experiences (nmip)
	It's still difficult to say, because a lot has happened in terms of skills, that you've learned a great deal. And I think that has brought me a lot further in this area. […] a lot of different experiences, impressions in different areas, yes, that's the main, the main thing (I27, Q32). 

	Second order theme 1: proactive skill development
	Learning new things and sharing them with others

	Personally, I like to be creative, I have this enthusiasm for pictures and videos […] the platform gives me the opportunity to get more into that […] I teach everything to myself [...] And share it with others through the platform (I29, Q33).


	
	Getting insights into new fields
	I think it's interesting. Just something different, other projects. To gain insight into another field. (I23, Pos. 34)


	
	Learning by doing

	For example, I just learned final cut, I had no idea how it works. I gave myself a few months. When I have learned it, I offered it to customers that needed it and they were very happy with it. There really isn’t something better (I19, Q35).


	
	Testing how it is to work in a certain field (nmip)
	And I think on Fiverr you can test: how about if I worked in this field… you create a gig in this area and see how it goes (I5, Q36).


	
	Trying out something new (nmip)
	… of course, I also had a lot of free time. And instead of playing video games, I thought I'd rather do something like that. Try something, something productive, that will help me and not just make me stupid. And yes, it was much more interesting (I20, Q37).


	
	Learning and becoming more professional (nmip)
	The more clients you have the more you learn. For example, I'm feeling much better, my recordings have a much better quality, I am more professional, I know more about how to set prices. So, I don't have to discuss that too much and how to be clear and communicate. So, everything has gotten better. (I33, Q38)


	
	Learning by doing (nmip)
	These are things that I might not otherwise get to know and learn, so it has a learning effect. I think you don't learn something by reading a book or looking through a tutorial, you learn it because you must apply it. This means, if I have the job, even if the salary is lower than what I could earn in Switzerland (I23, Q39).


	
	Taking on more responsibilities (nmip)

	It was very cool form me these last months to get gigs that went beyond what I was doing… So not only text writing but also marketing or content strategy, almost consulting... So that means I can develop myself further… That is very interesting form me also to take more responsibility (I6, Q40).


	
	Learning new stuff (nmip)
	Some of it. But actually, there's a lot of stuff I've learnt since. So, I can take more jobs now because I have broader knowledge, because I've had to learn some stuff as I go. So, the more I do it, the more qualified I become and the more jobs I can take. […]  So, it's like a paid education. That's good.  (I32, Q41)


	Second order theme 2: direct feedback
	Direct feedback allows to test one’s capabilities
	Because you can test your skills much faster. You get feedback and you can learn and grow from it. This feedback loop can be really empowering if you have the will to learn and the talent (I6, Q42).


	
	Direct feedback helps to gain confidence
	It gives me the feeling that. I think I got it. I got the right style. It’s triggered by the feedback I get (I5, Q43).


	
	Also getting positive feedback
	Yes, I think that's mostly the comparison when I was employed. I just got feedback when it wasn't positive. Otherwise, you just didn't say anything if the work was good. And for me it's more the case that private customers are extremely happy when the internet and the television are suddenly on. […] That's a completely different kind of feedback than when you're an employee and only hear something when it's not good (I10, Q44). 


	
	Direct feedback fosters responsibility
	Either I get the paise or I get told that the work was bad. I know how my work was perceived. I am responsible for that (I3, Q45).


	
	Reinforcement through positive feedback (nmip)
	I think I have 5 stars on all my gigs on all the productions I've ever done. So, the customers are all super happy with me so far. [...] so far, I've only gotten positive feedback and that's the goal I want to achieve with it (I21, Q46). 


	Second dynamic of calling enactment: constructing social fit

	Second order theme 1: matchmaking
	Platform being a window to a new world
	It's kind of a window into the new world for me, I think, there I can also make these many contacts and meet many people who need my skills. Until I found the platform a bit, I wasn't aware at all that there are so many people that need exactly what I have to offer. I was completely unaware of that (I15, Q47). 


	
	Finding customers without having to look for them
	Yeah, the good thing is, that you really don’t have to look for customers. […] The customers contact me on their own (I15, Q48).


	
	Visibility of one’s profile
	But one important factor is that a lot of people have found me through Upwork, like my profile. So, we didn't work like over Upwork platform, like we didn't start a contract there. But they have probably googled like a videographer in Basel, and I think that's how they find my Upwork profile. And there you have reviews. So, from previous work I have done, which kind of makes them more confident in contacting me (I33, Q49).


	
	Customer has already chosen (nmip)
	You don't have to invest time to convince the customer… the customer has chosen me already and has left me an e-mail or a message (I9, Q50). 

	
	Like a digital portfolio (nmip)
	So, this is kind of weird, but it's kind of a new portfolio for me now. Lots of people contact me because they have seen my profile in Fiverr. And they don't want to use the platform, they prefer to work face to face or directly. So, because I always say yes, because I get the 20 percent more. I don't have to be on Fiverr (I25, Q51).


	
	It is easy to find me online (nmip)
	Because I have my I mean, I have my real name on Fiverr and Upwork and I have my profile on LinkedIn and I also have a website with my portfolio. So, it's easy to find me if you Google my name. It's very easy to contact me (I25, Q52).


	Second order theme 2: relationship development
	Choosing personally meaningful projects
	That you can chose yourself, for which gig you apply. Like: this Gig I find interesting and this other Gig I can’t identify with at all. […] You can choose what you want” (I4, 53). 


	
	Continuing projects besides the platform
	The most interesting about that platform is, that many projects can be developed further. Often only a first small gig is performed over the platform and then the collaboration continues beyond the platform. […] Generally, the collaboration starts on the platform and afterwards it often becomes a direct relationship (I22, Q54).


	
	Developing a long-term collaboration (nmip)
	It’s positive, because for example another person from Switzerland has gotten to know me and now, we work together besides the platform (I20, Q55). 


	
	Refusing clients that don’t match (nmip)
	For me, that also means that I can reject customers if I don't want them, if they don't fit (I10, Q56). 


	
	Developing regular customers (nmip)










	… I now have people who keep coming back. Every two weeks or once a month they knock on the door and say: Hey, I have something again. So regular customers that are building up (I4, Q57). 

	Third dynamic of calling enactment: seeking financial stabilization

	Second order theme 1: side-hustling
	Need to earn a living
	At the moment, I follow my own project […] of course it does not yet bring in any money […] therefore I am reliant to earn my living somehow (I13, Q58).


	
	Establishing a basis to live one’s calling
	I devoted myself to my business, which is my calling… If I would have not had the possibility to earn money on such a platform [...] I have to say […] it gave me an opportunity to build up a basic income, based on which I could follow my calling (I10, Q59).


	
	Working on the platform irregularly to fill gaps
	…maximally one day a week, but it varies a lot depending on the time of the year (I1, Q60).


	
	Bridging income wholes
	There are income wholes sometimes, and I thought that I can fill it up with these platforms (I17, Q61). 


	
	Earning money while transitioning into being independent (nmip)
	I no longer wanted to work in this economy with an employment contract. But have not made the transition to the decentralized world yet (independent work). Otherwise, I wouldn’t have needed the platform... But since the calling wasn't established yet, I was dependent again and again… […] earning money, that was a main aspect to choose the platform (I7, Q62). 


	
	Having a financial basis (nmip)
	Initially it was a monetary thing. I did not yet have a big customer basis for my own business. It was an opportunity to earn a basic income without a lot of effort… to be able to cover the living costs (I10, Q63). 


	
	Platform is my nest egg (nmip)
	Upwork is relevant for me, because if these is a month without a lot of income, I can go to Upwork. […] Like a nest egg somehow (EIIN13_Upwork_CS_transcribed, Pos. 64).


	
	Platform is my second mainstay (nmip)
	That means Upwork is the primarily a second mainstay… When I notice that in a certain month, I don't have that much income, I go to Upwork. I'll look to see what jobs are offered (I4, Q65). 


	
	Creating financial security (nmip)
	I have been independent already since I was 17, at least partially but to have the courage to fully go into independence… It was clearly supported by the fact that I feel financially secured through by being well embedded in the platform environment (I14, Q66). 


	
	Platform is for the money (nmip)
	But sometimes I think to myself, well, Fiverr is still kind of work, because […] At Fiverr, when I make songs for customers, I have a lot of fun and everything. I don't want to say something bad about it… But a minor negative…. Or not negatively, but a small point that speaks against the dream, so to speak, is that I'm not working on my music or my dream or my songs and my fans. Because I do something for the customer. Or Fiverr is more for money. And because I really enjoy it, yes. But less actually for the dream itself because it doesn't get me very far there (I16, Q67). 


	Second order theme 2: time related autonomy
	Being able to choose projects according to one’s time resources
	… if you have time, you can enter the GWP and chose the projects that fit into your schedule (I25, Q68). 


	
	Having the flexibility to follow one’s passion project
	I am very thankful that I have sort of like a 50% job (on the platform) and that I have adjusted my life accordingly… that I can make a living from it, and that I have a corresponding amount of time to devote myself to other things. And that's a privilege. […] To be able to live a calling. Simply because it makes it easier to earn a living and still have extra time [to pursue one’s calling] (I14, Q69). 


	
	Being able to flexibly arrange one's day
	…with the dogs, I can schedule my work on my own […] that would be more difficult if I worked as an electrician or a full-time construction worker. That is why I wanted to be flexible… I arrange my appointments in a way that… For example, I have an appointment at 9:00 and then I can go out an hour with the dogs. Then I do the next gig when I return home. My day is very flexible (I9, Q70). 


	
	Being more flexible than in employment
	It's just that you're much more flexible. You are a lot…you have a lot more freedom. […] I've always checked before that I had jobs where I was a bit flexible, which usually didn't go down too well. […] I always got through it somehow, but the employers weren’t that thrilled. And now I have complete control over it. That's cool (I14, Q71).


	
	Being able to flexibly arrange one’s day (nmip)
	And much more flexible, because when you have an appointment, you can also arrange it how it fits best (I16, Q72).


	
	Being able to flexibly arrange one's day (nmip)
	I find it more appealing, than just walking in somewhere at 7:00 and going home at 17:00 (I9, Q73). 


	
	Doing gigs in between (nmip)
	But I do small jobs in between. If it's a one-time project, I'm fine to do it on the platform (I33, Q74). 


	
	Fitting in gigs when one has time (nmip)
	So, I think when I get free time from my other contracts, I probably have two weeks. Then I try to find something from the platform to work in these two weeks (I25, Q75).




*nmip=not mentioned in the paper

Source(s): Authors work

