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Table B1. Outer loadings – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	DT1 <- Our company manages new business processes built on technologies such as big data, analytics, cloud, mobile…
	0.901
	0.901
	0.880
	0.920

	DT2 <- Our company integrates digital technologies such as big data, analytics, cloud and mobile technologies to drive change
	0.894
	0.894
	0.870
	0.915

	DT3 <- Our business operations are moving towards using digital technologies such as big data, analytics, cloud, mobile …
	0.890
	0.890
	0.864
	0.912

	DS1 <- Digitization is integrated into our company strategy and follows a clear plan
	0.913
	0.913
	0.900
	0.925

	DS2 <- Specific roles, responsibilities and decision-making processes are defined to manage the DT
	0.913
	0.913
	0.900
	0.925

	DS3 <- We have set measurable goals for DT
	0.891
	0.890
	0.875
	0.905

	TMS1 <- Company management recognizes the importance of digital business
	0.904
	0.904
	0.887
	0.918

	TMS2 <- Our management fully supports the implementation of digital technologies
	0.895
	0.895
	0.877
	0.911

	TMS3 <- Senior management takes responsibility for digital transformation
	0.889
	0.889
	0.873
	0.904

	PB1 <- Lack of a comprehensive strategy
	0.886
	0.885
	0.864
	0.904

	PB2 <- Legacy of old information systems
	0.833
	0.833
	0.799
	0.863

	PB3 <- Insufficient financial resources
	0.856
	0.855
	0.825
	0.880

	PB4 <- Insufficient technical skills of employees
	0.828
	0.827
	0.789
	0.856

	PB5 <- Lack of understanding of management
	0.837
	0.836
	0.804
	0.864

	FP1 <- Higher profitability
	0.914
	0.914
	0.898
	0.927

	FP2 <- Stronger customer retention
	0.915
	0.915
	0.899
	0.928

	FP3 <- More active attraction of new customers/increasing market share
	0.913
	0.913
	0.895
	0.928

	GEF1 <- Competitors
	0.879
	0.878
	0.861
	0.894

	GEF2 <- Suppliers
	0.852
	0.852
	0.827
	0.874

	GEF3 <- Overall business environment
	0.889
	0.889
	0.875
	0.902

	GEF4 <- State regulations
	0.824
	0.824
	0.798
	0.848

	ISF1 <- Digital technologies reduces barriers to market entry in our sector
	0.818
	0.818
	0.790
	0.843

	ISF2 <- Digital technologies have led to a substantial increase in competition in our sector
	0.848
	0.848
	0.827
	0.867

	ISF3 <- Under the influence of digital technologies, competition is moving from a physical to a virtual level
	0.816
	0.816
	0.788
	0.841

	ISF4 <- Digital technologies prioritize services over products
	0.830
	0.829
	0.803
	0.853

	DTU1 <- Artificial Intelligence
	0.749
	0.749
	0.695
	0.794

	DTU2 <- Internet of Things 
	0.787
	0.787
	0.752
	0.818

	DTU3 <- Blockchain
	0.826
	0.825
	0.785
	0.858

	DTU4 <- Radio Frequency Identification (RFID)
	0.816
	0.816
	0.778
	0.848


Source: own elaboration.

Table B2. Construct reliability and validity - Overview
	
	Cronbach's alpha
	Composite reliability (rho_a)
	Composite reliability (rho_c)
	Average variance extracted (AVE)

	Digital transformation (DT) 
	0.876
	0.878
	0.924
	0.802

	Digital strategy (DS)
	0.890
	0.890
	0.932
	0.820

	Top management support (TMS)
	0.877
	0.879
	0.924
	0.803

	Perceived barriers (PB)
	0.903
	0.910
	0.928
	0.719

	Firm performance (FP)
	0.901
	0.903
	0.938
	0.835

	General environmental factors (GEF)
	0.884
	0.891
	0.920
	0.742

	Industry-specific factors (ISF)
	0.847
	0.848
	0.897
	0.686

	Digital technology usage (DTU)
	0.806
	0.811
	0.873
	0.632


Source: own elaboration.


Table B3. Average variance extracted (AVE) – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	DT 
	0.802
	0.801
	0.771
	0.830

	Digital strategy 
	0.820
	0.820
	0.800
	0.838

	Top management support
	0.803
	0.803
	0.780
	0.824

	Perceived barriers 
	0.719
	0.718
	0.694
	0.741

	Firm performance 
	0.835
	0.835
	0.812
	0.856

	General environmental factors 
	0.742
	0.742
	0.719
	0.764

	Industry-specific factors 
	0.686
	0.685
	0.659
	0.711

	Digital technology usage
	0.632
	0.632
	0.597
	0.665


Source: own elaboration.

Table B4. Composite reliability (rho_c) – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	DT 
	0.924
	0.924
	0.910
	0.936

	Digital strategy 
	0.932
	0.932
	0.923
	0.940

	Top management support
	0.924
	0.924
	0.914
	0.934

	Perceived _barriers 
	0.928
	0.927
	0.919
	0.935

	Firm performance 
	0.938
	0.938
	0.928
	0.947

	General environmental factors 
	0.920
	0.920
	0.911
	0.928

	Industry-specific factors 
	0.897
	0.897
	0.885
	0.908

	Digital technology usage
	0.873
	0.873
	0.855
	0.888


Source: own elaboration.

Table B5. Composite reliability (rho_a) – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	DT 
	0.878
	0.878
	0.854
	0.899

	Digital strategy 
	0.890
	0.890
	0.876
	0.904

	Top management support
	0.879
	0.879
	0.862
	0.895

	Perceived _barriers 
	0.910
	0.918
	0.900
	0.947

	Firm performance 
	0.903
	0.904
	0.888
	0.918

	General environmental factors 
	0.891
	0.892
	0.879
	0.903

	Industry-specific factors 
	0.848
	0.848
	0.829
	0.866

	Digital technology usage
	0.811
	0.813
	0.782
	0.840


Source: own elaboration.

Table B6. Cronbach’s alpha – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	DT 
	0.876
	0.876
	0.852
	0.898

	Digital strategy 
	0.890
	0.890
	0.875
	0.903

	Top management support
	0.877
	0.877
	0.859
	0.893

	Perceived _barriers 
	0.903
	0.903
	0.891
	0.913

	Firm performance 
	0.901
	0.901
	0.885
	0.916

	General environmental factors 
	0.884
	0.884
	0.870
	0.897

	Industry-specific factors 
	0.847
	0.847
	0.827
	0.864

	Digital technology usage
	0.806
	0.805
	0.775
	0.833


Source: own elaboration.

Table B7. Discriminant validity – Fornell-Larcker criterion
	
	
	
	
	
	
	
	
	

	DT 
	0.895
	
	
	
	
	
	
	

	Digital strategy 
	0.414
	0.906
	
	
	
	
	
	

	Top management support
	0.355
	0.748
	0.896
	
	
	
	
	

	Perceived barriers
	-0.189
	-0.114
	-0.063
	0.848
	
	
	
	

	Firm performance 
	0.300
	0.492
	0.509
	-0.033
	0.914
	
	
	

	General environmental factors 
	0.301
	0.625
	0.560
	0.019
	0.412
	0.861
	
	

	Industry-specific factors 
	0.287
	0.614
	0.585
	0.034
	0.456
	0.684
	0.828
	

	Digital technology usage
	0.489
	0.201
	0.174
	0.030
	0.203
	0.188
	0.139
	0.795


Source: own elaboration.


Table B8. Discriminant validity – Heterotrait-monotrait ratio (HTMT) - Matrix
	DT 
	
	
	
	
	
	
	
	

	Digital strategy 
	0.469 
	
	
	
	
	
	
	

	Top management support
	0.404 
	0.844 
	
	
	
	
	
	

	Perceived barriers
	0.211 
	0.124 
	0.071 
	
	
	
	
	

	Firm performance 
	0.337 
	0.548 
	0.572 
	0.035 
	
	
	
	

	General environmental factors 
	0.339 
	0.701 
	0.633 
	0.054 
	0.463 
	
	
	

	Industry-specific factors 
	0.332 
	0.705 
	0.674 
	0.070 
	0.521 
	0.784 
	
	

	Digital technology usage
	0.579 
	0.236 
	0.206 
	0.089 
	0.236 
	0.217 
	0.168 
	


Source: own elaboration.

Table B9. Heterotrait-monotrait ration (HTMT) – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	Digital strategy <-> DT 
	0.469
	0.469
	0.425
	0.513

	Top management support<-> DT 
	0.404
	0.404
	0.361
	0.447

	Top management support<-> Digital strategy 
	0.844
	0.845
	0.811
	0.875

	Perceived barriers <-> DT 
	0.211
	0.211
	0.137
	0.282

	Perceived barriers <-> Digital strategy 
	0.124
	0.125
	0.059
	0.198

	Perceived barriers <-> Top management support
	0.071
	0.078
	0.032
	0.150

	Firm performance <-> DT 
	0.337
	0.337
	0.291
	0.380

	Firm performance <-> Digital strategy 
	0.548
	0.547
	0.488
	0.605

	Firm performance <-> Top management support
	0.572
	0.571
	0.503
	0.636

	Firm performance <-> Perceived barriers 
	0.035
	0.051
	0.022
	0.110

	General environmental factors <-> DT 
	0.339
	0.339
	0.279
	0.396

	General environmental factors <-> Digital strategy 
	0.701
	0.700
	0.652
	0.746

	General environmental factors <-> Top management support
	0.633
	0.633
	0.581
	0.682

	General environmental factors <-> Perceived barriers 
	0.054
	0.065
	0.043
	0.099

	General environmental factors <-> Firm performance 
	0.463
	0.462
	0.402
	0.521

	Industry-specific factors <-> DT 
	0.332
	0.332
	0.278
	0.383

	Industry-specific factors <-> Digital strategy 
	0.705
	0.705
	0.658
	0.752

	Industry-specific factors <-> Top management support
	0.674
	0.674
	0.623
	0.724

	Industry-specific factors <-> Perceived _barriers 
	0.070
	0.081
	0.051
	0.127

	Industry-specific factors <-> Firm performance 
	0.521
	0.521
	0.458
	0.580

	Industry-specific factors <-> General environmental factors 
	0.784
	0.784
	0.746
	0.818

	Digital technology usage<-> DT 
	0.579
	0.579
	0.502
	0.652

	Digital technology usage<-> Digital strategy 
	0.236
	0.236
	0.173
	0.296

	Digital technology usage<-> Top management support
	0.206
	0.206
	0.147
	0.264

	Digital technology usage<-> Perceived _barriers 
	0.089
	0.097
	0.065
	0.134

	Digital technology usage<-> Firm performance 
	0.236
	0.235
	0.183
	0.287

	Digital technology usage<-> General environmental _factors 
	0.217
	0.217
	0.156
	0.276

	Digital technology usage<-> Industry-specific factors 
	0.168
	0.167
	0.105
	0.229


Source: own elaboration.

Table B10. Collinearity statistics (VIF) – Outer model - List
	
	VIF

	DT1 <- Our company manages new business processes built on technologies such as big data, analytics, cloud, mobile…
	2.401

	DT2 <- Our company integrates digital technologies such as big data, analytics, cloud and mobile technologies to drive change
	2.430

	DT3 <- Our business operations are moving towards using digital technologies such as big data, analytics, cloud, mobile …
	2.317

	DS1 <- Digitization is integrated into our company strategy and follows a clear plan
	2.850

	DS2 <- Specific roles, responsibilities and decision-making processes are defined to manage the DT
	2.789

	DS3 <- We have set measurable goals for DT
	2.330

	TMS1 <- Company management recognizes the importance of digital business
	2.625

	TMS2 <- Our management fully supports the implementation of digital technologies
	2.524

	TMS3 <- Senior management takes responsibility for digital transformation
	2.168

	PB1 <- Lack of a comprehensive strategy
	2.814

	PB2 <- Legacy of old information systems
	2.083

	PB3 <- Insufficient financial resources
	2.464

	PB4 <- Insufficient technical skills of employees
	2.297

	PB5 <- Lack of understanding of management
	2.292

	FP1 <- Higher profitability
	2.705

	FP2 <- Stronger customer retention
	2.930

	FP3 <- More active attraction of new customers/increasing market share
	2.891

	GEF1 <- Competitors
	2.549

	GEF2 <- Suppliers
	2.231

	GEF3 <- Overall business environment
	2.605

	GEF4 <- State regulations
	2.026

	ISF1 <- Digital technologies reduces barriers to market entry in our sector
	1.762

	ISF2 <- Digital technologies have led to a substantial increase in competition in our sector
	2.047

	ISF3 <- Under the influence of digital technologies, competition is moving from a physical to a virtual level
	1.834

	ISF4 <- Digital technologies prioritize services over products
	1.937

	DTU1 <- Artificial Intelligence
	1.549

	DTU2 <- Internet of Things 
	1.617

	DTU3 <- Blockchain
	1.760

	DTU4 <- Radio Frequency Identification (RFID)
	1.743


Source: own elaboration.

Table B11. Collinearity statistics (VIF) – Inner model - List
	
	VIF

	DT -> Firm performance 
	1.207

	Digital strategy -> DT 
	1.058

	Digital strategy -> Firm performance 
	1.207

	Top management support-> Digital strategy 
	1.671

	Perceived barriers -> DT 
	1.016

	Perceived barriers -> Digital strategy 
	1.013

	Perceived barriers -> Top management support
	1.002

	General environmental factors -> Digital strategy 
	2.049

	General environmental factors -> Top management support
	1.911

	General environmental factors -> Industry-specific factors 
	1.000

	Industry-specific factors -> Digital strategy 
	2.123

	Industry-specific factors -> Top management support
	1.881

	Digital technology usage-> DT 
	1.045

	Digital technology usage-> Digital strategy 
	1.046

	Digital technology usage-> Top management support
	1.037


Source: own elaboration.
Table B12. Specific indirect effects – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	Top management support-> Digital strategy -> DT 
	0.160
	0.159
	0.133
	0.186

	Perceived barriers -> Digital strategy -> DT 
	-0.029
	-0.029
	-0.041
	-0.016

	General environmental factors -> Industry-specific factors -> Top management support-> Digital strategy -> DT 
	0.042
	0.042
	0.031
	0.053

	General environmental factors -> Digital strategy -> DT 
	0.068
	0.068
	0.049
	0.087

	Top management support-> Digital strategy -> Firm performance 
	0.230
	0.230
	0.190
	0.271

	Industry-specific factors -> Digital strategy -> DT 
	0.048
	0.048
	0.029
	0.068

	Perceived barriers -> Digital strategy -> Firm performance 
	-0.041
	-0.041
	-0.060
	-0.023

	Perceived barriers -> Top management support-> Digital strategy -> DT -> Firm performance 
	-0.002
	-0.002
	-0.003
	-0.001

	Digital technology usage-> Digital strategy -> DT 
	0.016
	0.016
	0.004
	0.027

	General environmental factors -> Digital strategy -> Firm performance 
	0.098
	0.098
	0.070
	0.128

	Industry-specific factors -> Digital strategy -> Firm performance 
	0.069
	0.069
	0.042
	0.099

	Digital technology usage-> Digital strategy -> Firm performance 
	0.023
	0.023
	0.005
	0.040

	Top management support-> Digital strategy -> DT -> Firm performance 
	0.018
	0.018
	0.011
	0.026

	Perceived barriers -> Top management support-> Digital strategy -> Firm performance 
	-0.019
	-0.019
	-0.032
	-0.008

	Industry-specific factors -> Top management support-> Digital strategy -> DT 
	0.061
	0.061
	0.046
	0.077

	Digital technology usage-> Digital strategy -> DT -> Firm performance 
	0.002
	0.002
	0.000
	0.003

	Industry-specific factors -> Digital strategy -> DT -> Firm performance 
	0.006
	0.006
	0.003
	0.009

	General environmental factors -> Top management support-> Digital strategy -> Firm performance 
	0.066
	0.066
	0.048
	0.086

	General environmental factors -> Industry-specific factors -> Digital strategy -> DT 
	0.033
	0.033
	0.020
	0.047

	General environmental factors -> Industry-specific factors -> Digital strategy -> Firm performance 
	0.047
	0.047
	0.028
	0.069

	General environmental factors -> Top management support-> Digital strategy -> DT -> Firm performance 
	0.005
	0.005
	0.003
	0.008

	General environmental factors -> Industry-specific factors -> Digital strategy -> DT -> Firm performance 
	0.004
	0.004
	0.002
	0.006

	General environmental factors -> Industry-specific factors -> Digital strategy 
	0.106
	0.107
	0.066
	0.149

	General environmental factors -> Industry-specific factors -> Top management support
	0.261
	0.261
	0.210
	0.313

	Perceived barriers -> Top management support-> Digital strategy 
	-0.043
	-0.044
	-0.072
	-0.017

	Industry-specific factors -> Top management support-> Digital strategy -> DT -> Firm performance 
	0.007
	0.007
	0.004
	0.010

	General environmental factors -> Top management support-> Digital strategy 
	0.149
	0.149
	0.111
	0.187

	Digital strategy -> DT -> Firm performance 
	0.036
	0.036
	0.022
	0.050

	Industry-specific factors -> Top management support-> Digital strategy 
	0.197
	0.197
	0.155
	0.241

	Digital technology usage-> Top management support-> Digital strategy 
	0.036
	0.036
	0.013
	0.060

	Perceived barriers -> DT -> Firm performance 
	-0.019
	-0.019
	-0.030
	-0.011

	General environmental factors -> Industry-specific factors -> Top management support-> Digital strategy -> DT -> Firm performance 
	0.005
	0.005
	0.003
	0.007

	Digital technology usage-> DT -> Firm performance 
	0.050
	0.050
	0.030
	0.071

	Digital technology usage-> Top management support-> Digital strategy -> DT 
	0.011
	0.011
	0.004
	0.018

	Perceived barriers -> Digital strategy -> DT -> Firm performance 
	-0.003
	-0.003
	-0.005
	-0.002

	General environmental factors -> Top management support-> Digital strategy -> DT 
	0.046
	0.046
	0.033
	0.060

	Digital technology usage-> Top management support-> Digital strategy -> Firm performance 
	0.016
	0.016
	0.006
	0.027

	Perceived barriers -> Top management support-> Digital strategy -> DT 
	-0.013
	-0.013
	-0.022
	-0.005

	Industry-specific factors -> Top management support-> Digital strategy -> Firm performance 
	0.088
	0.088
	0.065
	0.114

	General environmental factors -> Digital strategy -> DT -> Firm performance 
	0.008
	0.008
	0.004
	0.012

	General environmental factors -> Industry-specific factors -> Top management support-> Digital strategy 
	0.135
	0.135
	0.106
	0.167

	Digital technology usage-> Top management support-> Digital strategy -> DT -> Firm performance 
	0.001
	0.001
	0.000
	0.002

	General environmental factors -> Industry-specific factors -> Top management support-> Digital strategy -> Firm performance 
	0.060
	0.060
	0.044
	0.079


Source: own elaboration.


Table B13. Total effects – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	DT -> Firm performance
	0.116
	0.116
	0.072
	0.160

	Digital strategy -> DT
	0.308
	0.307
	0.269
	0.345

	Digital strategy -> Firm performance
	0.479
	0.479
	0.423
	0.533

	Top management support -> DT
	0.160
	0.159
	0.133
	0.186

	Top management support -> Digital strategy
	0.518
	0.518
	0.462
	0.572

	Top management support -> Firm performance
	0.248
	0.248
	0.209
	0.289

	Perceived _barriers -> DT
	-0.209
	-0.210
	-0.264
	-0.154

	Perceived _barriers -> Digital strategy
	-0.136
	-0.137
	-0.186
	-0.088

	Perceived _barriers -> Top management support
	-0.083
	-0.085
	-0.137
	-0.033

	Perceived _barriers -> Firm performance
	-0.084
	-0.085
	-0.109
	-0.060

	General environmental _factors -> DT
	0.188
	0.188
	0.161
	0.215

	General environmental _factors -> Digital strategy
	0.611
	0.611
	0.566
	0.654

	General environmental _factors -> Top management support
	0.549
	0.549
	0.500
	0.594

	General environmental _factors -> Firm performance
	0.293
	0.293
	0.250
	0.336

	General environmental _factors -> Industry-specific factors
	0.684
	0.684
	0.650
	0.716

	Industry-specific factors -> DT
	0.109
	0.109
	0.085
	0.134

	Industry-specific factors -> Digital strategy
	0.353
	0.354
	0.286
	0.418

	Industry-specific factors -> Top management support
	0.381
	0.381
	0.309
	0.452

	Industry-specific factors -> Firm performance
	0.169
	0.170
	0.131
	0.211

	Digital technology usage -> DT
	0.459
	0.460
	0.392
	0.525

	Digital technology usage -> Digital strategy
	0.087
	0.087
	0.040
	0.133

	Digital technology usage -> Top management support
	0.070
	0.070
	0.025
	0.113

	Digital technology usage -> Firm performance
	0.092
	0.092
	0.064
	0.121


Source: own elaboration.

Table B14. Total effects with the moderation effects of manufacturing SMEs on the relationship of digital technology usage and DT
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	DT -> Firm performance
	0.116
	0.116
	0.072
	0.160

	Digital strategy -> DT
	0.307
	0.306
	0.265
	0.346

	Digital strategy -> Firm performance
	0.479
	0.479
	0.423
	0.534

	Top management support -> DT
	0.159
	0.158
	0.131
	0.187

	Top management support -> Digital strategy
	0.518
	0.518
	0.462
	0.572

	Top management support -> Firm performance
	0.248
	0.248
	0.209
	0.289

	Perceived _barriers -> DT
	-0.204
	-0.205
	-0.259
	-0.149

	Perceived _barriers -> Digital strategy
	-0.136
	-0.137
	-0.186
	-0.088

	Perceived _barriers -> Top management support
	-0.083
	-0.085
	-0.137
	-0.033

	Perceived _barriers -> Firm performance
	-0.084
	-0.084
	-0.108
	-0.060

	General environmental _factors -> DT
	0.188
	0.187
	0.159
	0.216

	General environmental _factors -> Digital strategy
	0.611
	0.611
	0.566
	0.654

	General environmental _factors -> Top management support
	0.549
	0.549
	0.500
	0.594

	General environmental _factors -> Firm performance
	0.293
	0.293
	0.250
	0.337

	General environmental _factors -> Industry-specific factors
	0.684
	0.684
	0.650
	0.716

	Industry-specific factors -> DT
	0.108
	0.108
	0.083
	0.134

	Industry-specific factors -> Digital strategy
	0.353
	0.354
	0.286
	0.418

	Industry-specific factors -> Top management support
	0.381
	0.381
	0.309
	0.452

	Industry-specific factors -> Firm performance
	0.169
	0.170
	0.131
	0.211

	Digital technology usage -> DT
	0.402
	0.402
	0.317
	0.486

	Digital technology usage -> Digital strategy
	0.087
	0.087
	0.040
	0.133

	Digital technology usage -> Top management support
	0.070
	0.070
	0.025
	0.113

	Digital technology usage -> Firm performance
	0.085
	0.085
	0.057
	0.113

	Manufacturing SMEs -> DT 
	0.059
	0.060
	-0.043
	0.162

	Manufacturing SMEs -> Firm performance 
	0.007
	0.007
	-0.005
	0.020

	Manufacturing SMEs x Digital technology usage -> DT 
	0.138
	0.139
	0.004
	0.273

	Manufacturing SMEs x Digital technology usage -> Firm performance 
	0.016
	0.016
	0.000
	0.035


Source: own elaboration.

Table B15. Total effects with the moderation effects of service SMEs on the relationship of digital technology usage and DT
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	DT -> Firm performance
	0.116
	0.116
	0.072
	0.160

	Digital strategy -> DT
	0.307
	0.306
	0.265
	0.346

	Digital strategy -> Firm performance
	0.479
	0.479
	0.423
	0.534

	Top management support -> DT
	0.159
	0.158
	0.131
	0.187

	Top management support -> Digital strategy
	0.518
	0.518
	0.462
	0.572

	Top management support -> Firm performance
	0.248
	0.248
	0.209
	0.289

	Perceived _barriers -> DT
	-0.204
	-0.205
	-0.259
	-0.149

	Perceived _barriers -> Digital strategy
	-0.136
	-0.137
	-0.186
	-0.088

	Perceived _barriers -> Top management support
	-0.083
	-0.085
	-0.137
	-0.033

	Perceived _barriers -> Firm performance
	-0.084
	-0.084
	-0.108
	-0.060

	General environmental _factors -> DT
	0.188
	0.187
	0.159
	0.216

	General environmental _factors -> Digital strategy
	0.611
	0.611
	0.566
	0.654

	General environmental _factors -> Top management support
	0.549
	0.549
	0.500
	0.594

	General environmental _factors -> Firm performance
	0.293
	0.293
	0.250
	0.337

	General environmental _factors -> Industry-specific factors
	0.684
	0.684
	0.650
	0.716

	Industry-specific factors -> DT
	0.108
	0.108
	0.083
	0.134

	Industry-specific factors -> Digital strategy
	0.353
	0.354
	0.286
	0.418

	Industry-specific factors -> Top management support
	0.381
	0.381
	0.309
	0.452

	Industry-specific factors -> Firm performance
	0.169
	0.170
	0.131
	0.211

	Digital technology usage -> DT
	0.540
	0.541
	0.435
	0.643

	Digital technology usage -> Digital strategy
	0.087
	0.087
	0.040
	0.133

	Digital technology usage -> Top management support
	0.070
	0.070
	0.025
	0.113

	Digital technology usage -> Firm performance
	0.101
	0.101
	0.070
	0.135

	Service SMEs -> DT 
	-0.059
	-0.060
	-0.162
	0.043

	Service SMEs -> Firm performance
	-0.007
	-0.007
	-0.020
	0.005

	Service SMEs x Digital technology usage -> DT 
	-0.138
	-0.139
	-0.274
	-0.004

	F6f. Service SMEs x Digital technology usage -> Firm performance
	-0.016
	-0.016
	-0.035
	-0.001


Source: own elaboration.

Table B16. Total effects with the moderation effects of both high-tech and low-tech SMEs on the relationship of digital technology usage and DT
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	DT -> Firm performance
	0.116
	0.116
	0.072
	0.160

	Digital strategy -> DT
	0.333
	0.331
	0.286
	0.376

	Digital strategy -> Firm performance
	0.482
	0.482
	0.426
	0.536

	Top management support -> DT
	0.172
	0.172
	0.142
	0.202

	Top management support -> Digital strategy
	0.518
	0.518
	0.462
	0.572

	Top management support -> Firm performance
	0.250
	0.250
	0.211
	0.290

	Perceived _barriers -> DT
	-0.197
	-0.198
	-0.253
	-0.142

	Perceived _barriers -> Digital strategy
	-0.136
	-0.137
	-0.186
	-0.088

	Perceived _barriers -> Top management support
	-0.083
	-0.085
	-0.137
	-0.033

	Perceived _barriers -> Firm performance
	-0.083
	-0.084
	-0.108
	-0.059

	General environmental _factors -> DT
	0.203
	0.203
	0.170
	0.236

	General environmental _factors -> Digital strategy
	0.611
	0.611
	0.566
	0.654

	General environmental _factors -> Top management support
	0.549
	0.549
	0.500
	0.594

	General environmental _factors -> Firm performance
	0.295
	0.295
	0.252
	0.338

	General environmental _factors -> Industry-specific factors
	0.684
	0.684
	0.650
	0.716

	Industry-specific factors -> DT
	0.117
	0.117
	0.090
	0.146

	Industry-specific factors -> Digital strategy
	0.353
	0.354
	0.286
	0.418

	Industry-specific factors -> Top management support
	0.381
	0.381
	0.309
	0.452

	Industry-specific factors -> Firm performance
	0.170
	0.171
	0.132
	0.212

	Digital technology usage -> DT
	0.398
	0.399
	0.306
	0.489

	Digital technology usage -> Digital strategy
	0.087
	0.087
	0.040
	0.133

	Digital technology usage -> Top management support
	0.070
	0.070
	0.025
	0.113

	Digital technology usage -> Firm performance
	0.085
	0.085
	0.057
	0.115

	High-tech SMEs -> DT 
	-0.091
	-0.090
	-0.245
	0.064

	High-tech SMEs -> Firm performance
	-0.011
	-0.010
	-0.030
	0.008

	Low-tech SMEs -> DT 
	-0.052
	-0.053
	-0.182
	0.078

	Low-tech SMEs -> Firm performance 
	-0.006
	-0.006
	-0.022
	0.009

	Low-tech SMEs x Digital technology usage -> DT 
	0.054
	0.053
	-0.091
	0.196

	Low-tech SMEs x Digital technology usage -> Firm performance 
	0.006
	0.006
	-0.011
	0.024

	High-tech SMEs x Digital technology usage -> DT 
	0.204
	0.206
	0.002
	0.402

	High-tech SMEs x Digital technology usage -> Firm performance 
	0.024
	0.024
	0.000
	0.051


Source: own elaboration.





1

