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Section 2—Humanizing 
Course Development

Jessa Henderson and Natalie B. Milman

This section includes articles that discuss 
ways to humanize the virtual learning en-
vironment through aspects of course de-

sign and development. The first two articles in this 
section contemplate technology improvements 
that may benefit the relationships between edu-
cators and learners in virtual environments. Ca-
mille Dickson-Deane and colleagues ruminate on 
the role of current learning management systems 
(LMS) and desires for improvements in the future 
to create flexible and humanized learning envi-
ronments online. Harati and colleagues consider 
future feedback mechanisms that may improve 
the feelings of connectedness between teacher 
and student online. These feedback mechanisms 
are grounded in technological advancements and 
include reflective journaling with sentiment anal-
ysis, multimodal feedback tools, social network 
analytics, and feedback assisted by artificial intel-
ligence (AI). The final four articles in this section 
discuss humanizing course design through teacher 
facilitation. Dennen highlights the value of check-
in messages with learners and offers examples of 
feedback structure and tips for implementation. 
Martin-Kerr and colleagues write on acknowledg-
ing time as a factor in course design as a way to 
move towards collective well-being for all in the 
virtual environment. Budhai describes responsive 
practices in the design and implementation of on-
line instruction, online engagement, and online 
assessment. Finally, Woodley and Woodley offer 

reflections on their experiences as African Ameri-
can scholars—from the viewpoints of student and 
professor—with online learning during and after 
the COVID-19 pandemic. They suggest culturally 
responsive practices focused on creating culturally 
caring environments, increasing instructor online 
presence, and using high touch learning experienc-
es.
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