Appendix
Table 1: Study characteristics of academic searches
	Study 
	Objectives
	Location
	Target population
	Methods
	Study type
	Population size
	Age (years)

	(Kim and Jeong, 2010)
	It discusses the  characteristics of internet use, and existing inequalities in using internet
	Korea
	Household-level analysis
	Survey data from National Internet Development Agency 
	Quantitative
	10000 household
	6 or older 

	(Nam, 2010)
	It examines the democratic divide in American politics.
	America
	American Population
	National Survey (secondary dataset)
	Quantitative
	Daily political activity (1341),
campaign engagement online (1206), campaign-related
information-seeking activity (407), and political efficacy of the (1393) 
	Mean age of respondents under each theme 48; 47; 14; and 16, respectively)

	(Foteinou, 2010)
	Unveils a gender digital gap in e-Government usage
	European e-government service 
	NR
	Case study of e-government services: the Greek TAXISnet
	Quantitative 
	27 EU countries and some candidate countries

	Service level analysis; e-government service usage rate

	(Huang and Chen, 2010)
	This paper describes the dynamics of the global digital divide and explains which variables contribute to the differences in internet diffusion across countries 
	48 countries 
	Household-level data 
	Longitudinal data from the Global Market Information Database
	Quantitative 
	48 countries 
	Country level analysis

	(White et al., 2011)
	To investigate and map the global digital divide
	172 countries
	General population
	Multi-stage cluster analysis
	Quantitative
	Per 100 people 
	Country level analysis

	(Shaffer, 2011)
	This paper sheds light on the challenges and opportunities facing participants in peer-to-peer wireless signal-sharing initiatives
	USA
	Founders of 12 unique U. S. networks
	Semi-structured interview
	Qualitative
	12 networks
	NR

	(Boesch, 2012)
	This research examined and evaluated accessibility, acceptance, and usage of Information Systems available to FDWs

	Singapore
	Female domestic workers
	Descriptive
	Mixed methods
	118 Female domestic workers
	22 years or older

	(Gulati and Yates, 2012)
	This research examined the broadband digital divide by analyzing the impact of public policy and government regulation on broadband diffusion

	Developed and developing countries
	Country level analysis 
	Secondary dataset from the International Telecommunication Union
	Cross-sectional 
	Population from 128 countries
	Per 100 inhabitants 

	(Neves et al., 2013)
	This paper describes the factors of digital divides among older population
	Portugal
	Older population
	
	Mixed Methods
	500
	Over 64 

	(Tsai et al., 2015)
	This study examines older adults’ technology adoption in order to narrow the gap of technology use, also known as the digital divide, between older adults and younger generations
	South-eastern United States
	Older adults and younger generations
	Semi-structured interview
	Qualitative
	21
	NR

	(Chang et al., 2016)
	To compare 3-tier online access between developing and developed countries
	Cambodia and Korea
	University students
	Online survey
	Quantitative
	600
	NR

	(Marston et al., 2016)
	This papers investigates technology use by older adults
	Cologne, Sydney, Valencia
	Older adults 
	Survey
	Quantitative
	78
	65 or older

	(Hartnett, 2017)
	This study explores home digital access and use from a range of socioeconomic backgrounds

	New Zealand 
	Young people 
	
	Mixed methods
	
	16-17

	(Dilmaghani, 2018)
	This paper investigates whether religiosity has an independent effect on the digital divide
	Canada
	General population
	General social survey
	Quantitative 
	27,223
	NR

	(Nielsen et al., 2018)
	What are the trends and most influential factors in digital divide?
	209 counters
	General population 
	Secondary data
	Descriptive
	
	NR

	(Deursen et al., 2019)
	This paper describes the extent do device opportunity, device diversity, and maintenance expense affect the diversity of Internet use and its outcomes?
	Netherlands
	Dutch population
	Online survey
	Quantitative
	1698
	NR

	(Heponiemi et al., 2020)
	This study discusses access, skills, and extent of use of information and communication technologies (ICT) with perceived benefits of online health care and social welfare services
	Finland
	Adult population
	Postal mail survey
	Quantitative
	10,000
	20 and more

	(Lytras and Şerban, 2020)
	The study addresses the e-government process
	EU
	Country level analysis
	Secondary dataset
	Quantitative
	NR
	NR

	(Tirado-Morueta et al., 2021)
	This study  analyse the ability of public institutional technological supports to determine and predict the digital inclusion of older people
	Spain
	Retired older adults
	NR
	Quantitative
	560
	Over 54

	(Heponiemi et al., 2021)
	This paper examine the effects of access, skills and attitudes in digital inequality
	Finland
	Adults population
	Mailed questionnaire
	Quantitative
	4495
	NR

	(Lamberti et al., 2021)
	This paper addresses the perceived barriers to internet use
	UK and EU27
	Country level analysis
	Survey
	Quantitative
	151660
	

	(Sanz and Turlea, 2012)
	Quantitatively explore digital inequalities in the context of the on-going transition toward a new communication landscape
	EU
	Young people 
	Secondary dataset from Eurostats community survey
	Quantitative
	NR
	16-24

	(Robles and Torres-Albero, 2013)
	The goal is to put forward a model of analysis to improve our ability to predict the effect of a heterogeneous set of variables on the Digital Divide.
	Spain
	Country level analysis
	Spain as a case study
	Quantitative 
	NR
	NR

	(Vázquez et al., 2015)
	The article analyzes access to various information and communication technologies (ICTs; mobile phone, computer, Internet, e-mail, and social network sites)
	Madrid
	Homeless adult people
	Structured interview
	Quantitative
	188
	NR

	(Lee, 2018)
	Understand digital exclusion via the voices of those who are digitally excluded
	Australia
	Non-and limited internet users
	In-depth interviews
	Qualitative 
	14
	30-80

	(Rhoades et al., 2017)
	This paper addresses technology access and use by homeless people
	Los Angeles
	Homeless 
	
	Descriptive
	421
	39+

	(Bucea, 2018)
	This study focuses on the main socio-demographic characteristics that most impact the digital divide in the EU
	EU
	Country-level analysis
	Secondary dataset
	Quantitative 
	28
	NR

	(Seifert and Cotten, 2020)
	This study describes ICT usage among older adults in long term care
	Switzerland

	Residents of retirement home 
	
	Descriptive 
	940
	NR

	(Mubarak et al., 2020)
	This study aims to statistically verify the links of income and education with information and communication technology (ICT) diffusion
	Worldwide
	Country level analysis 
	Multi-variate 
	Quantitative 
	191 countries
	NR

	(Szeles, 2018)
	This paper analyzes regional- and country level determinants of the regional digital divide.
	EU member state and NUTS2 regions
	Country level analysis
	Panel Data
	Multi-level analysis
	28 EU member state and 287 NUTS2 regions
	NR

	(Zhang, 2013)
	This paper examines the factors that influence internet diffusion.
	OECD and non-OECED countries
	Country level analysis
	Secondary dataset
	Quantitative
	Per 100 people
	Country level analysis


NR- Not Reported
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