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Table 2: Study characteristics of grey literature search
	Study 
	Objectives
	Location
	Target population
	Methods/
Analytical Framework
	Study type
	Population size
	Age (years)
	Landing Page

	(Stratton, 2021)
	To analyse how municipal governments have constructed the concept of digital equity through textual evidence, the digital equity plans
	USA 
	(Kansas City, MO, Portland, OR, San Francisco, CA, and Seattle, WA)
	Critical discourse studies, comparative analysis of the texts
	Review paper, Comparative Study
	NR
	NR
	Google

	(Murray, 2021)
	To explore the factors and barriers at play in producing this uneven landscape of technology access and use
	Canada 
	BC
	Literature Review & Database Search
	Report /Review
	NR
	NR
	Google

	(Resta and Laferrière, 2015)
	Focuses on exploring how digital equity and intercultural education are intertwined
	EDUsummITs, 2013, USA
	NR
	EDUsummITs work group 
	Review/Case study comparison
	NR
	NR
	Google

	(Forman et al., 2020)
	Going for Growth Promoting Digital Equity in Massachusetts Gateway Cities
	Massachusetts Gateway Cities, USA
	Massachusetts Gateway Cities
	Through surveys conducted in June and September 2020
	Policy Brief
	No Data
	NR
	Google

	(Liu et al., 2021)
	Focuses on Hybrid Service delivery for Immigrants and Newcomers, institutional digital transformation and capacity building, client services
	Canada
	NR
	Interviews and focus groups; Survey
	Policy Brief/Review
	survey received a total of 366 responses
	NR
	Google

	(Cukier et al., 2010)
	discussion of Canada’s critical skills shortage, skill mismatches, and the digital divide
	Canada
	Ryerson University, ON
	Systematic/Scoping review of literature (academic articles & policy papers)
	Project Report/Policy Brief
	NR
	NR
	Google

	(Wang, 2020)
	Examining the differences between rural vs. urban
areas in Texas

	USA 
	Texas
	Document Review & quantitative analysis comparing student performance on end-of-course exams
	Thesis/Dissertation

	NR
	NR
	Google

	(Srinuan and Bohlin, 2011)

	Presents a literature review and classification scheme for digital divide research.
	Sweden

	Gothenburg,
	Review covers 196 articles; technological determinism: diffusion of innovation theory:
	Review paper/Conference paper, Comparative Study

	NR
	NR
	Google

	(National Science Foundation, 2016)
	To spearhead a multi-associational, multidisciplinary partnership among scholars, practitioners, and policymakers to make significant contributions in closing the digital divide

	USA
	NR
	NR
	Review/Synthesis

	NR
	NR
	Google

	(Martinovic and Freiman, 2018)
	This report synthesized research findings to focus on job skills that involve digital systems and tools and on the anticipated changes digital technologies will have on working and learning conditions of Canadians
	Canada (SSHRC funded project)
	NR
	A systematic review of findings

	Report Summary
	NR
	NR
	Google

	(Organization for Economic Co-operation and Development, 2019)
	This paper discusses the importance of multi-stakeholder collaboration, digital innovation and how smart cities approaches can effectively leverage digitalisation to boost citizen well-being and deliver more efficient, sustainable and inclusive urban services. 
	NR
	NR
	Report
	Policy report
	NR
	NR
	Google

	(Zukowski, 2021)
	This report discusses how pandemic has heightened the digital inequity and marginalisation in the US smart city
	USA
	NR
	Report
	Newspaper report/ Commentary
	NR
	NR
	Google

	(Rogers et al., 2018)
	To create a literacy-friendly online service directory for low-income and homeless citizens
	Canada
	Vancouver, British Columbia.
	Interview and discussion
	Compilation of Reports
	58
	NR
	Google

	(Bailey and Nyabola, 2021)
	This policy brief reviews key aspects of the digital divide across the world, with special attention to exclusion and inequality
	Published in USA
	NA
	Qualitative (Review of literature and statistical info)
	Policy Brief/ Synthesis report on Global Digital Divide
	
	NR
	Google

	(Digital Inclusion Research Group, 2017)
	To better understand the ways in which digital capabilities and digital inclusion affect New Zealanders’ social and economic outcomes and lesson learning from other countries
	New Zealand
	NR
	Secondary data gathered from the 2015 WIPNZ survey and gov survey report/stat.

	Government’s research report
	NR
	NR
	Google

	(Schmidt, 2005)
	Title: Adapting to the Big Change: Providing Information Technology Access & Training : A Resource Guide for Community Action Agencies & Other Community-Based Organizations
	USA
	Massachusetts
	NR
	NR
	NR
	NR
	Yahoo

	(Lopez, 2021)
	Focuses on literacy and the digital environment; provides a brief history of the development o public policy regarding the digital environment and government service
	Canada
	Ontario
	Editorial/Report
	NR
	NR
	NR
	Google

	(Andrey et al., 2021)

	This project highlights several striking gaps in connectivity, or a series of digital divides in Toronto

	Canada
	Toronto
	Policy Brief

	Multi method online and phone survey
	2,500 Toronto residents
	NR
	Google

	(Ono and Zavodny, 2007)
	This paper examines patterns and determinants of information technology (IT) usage focusing on cross-country differences in IT access and use across sex, age, education and income groups.
	the U.S., Sweden, Japan, South Korea and Singapore
	Five countries
	Research report
	Nomura Research Institute Questionnaire survey
	500 to 1400 across countries
	15 to 59
	Google

	(Horrigan, 2021)
	To gain an updated understanding of the number of households in Philadelphia that are currently without internet or are relying on unstable, low bandwidth options, as a way to benchmark progress by the city and its partners to close the digital divide.
	USA
	Philadelphia

	NR
	Household Internet Assessment Survey obtained telephone interviews
	Sample of 2,503 adults
	NR
	Google

	(Urban Libraries Council, 2021)

	Discusses how can libraries rethink the ways we talk about digital inclusion, access, and equity? And better harness data to map local digital inclusion needs

	Microsoft; USA
	NR
	Leadership Brief/Web page
	NR
	NR
	NR
	Yahoo

	(Robinson, 2021)
	Discuss the impacts of Microsoft Airband Initiative and Microsoft’s Racial Equity Initiative
	Microsoft; USA
	NR
	Web Report/Commentary
	NR
	NR
	NR
	Yahoo

	(Royall et al., 2021)

	UN-Habitat’s People Centered Smart Cities flagship programme that aims to empower local governments to take a multi-stakeholder approach to digital transformation

	NR
	NR
	UN Report

	NR
	NR
	NR
	Yahoo

	(Tomer and Fishbane, 2020)

	Discuss how digital equity offices would aim to address these structural barriers and ensure the digital economy reaches all local households
	NR
	NR
	Essay
	NR
	NR
	NR
	Yahoo

	(Chicago Public Schools, 2020)
	Discusses the launch of ‘Chicago Connected,’ a ground-breaking program that will provide free high-speed internet service 
	USA
	Chicago
	Press Briefing/release

	NR
	NR
	NR
	Yahoo

	(Carson et al., 2021)
	Discusses the impact of Digital Bridge, a pilot project to improve digital access for low-income job seekers in Seattle
	USA
	Seattle
	Report/Program Evaluation

	Pre- and post-program Survey
	NR
	NR
	Yahoo

	(House and Urban Development, 2016)
	Examines the existing gaps and reflects on HUD’s Connect Home initiative Confronting Digital Inequality in Low-Income Housing
	USA
	U.S. Department of Housing and Urban Development; A federal Government Program
	Report
	NR
	NR
	NR
	Yahoo

	(National Digital Inclusion Alliance, 2020)
	It focuses on the different dimensions of inclusion and aid in developing Digital Navigator Model or Program to assist community and achieve digital equity goals
	USA
	USA, Non-profit Organization/ Platform
	Webpage
	NR
	NR
	NR
	Yahoo

	(Puretz and Aguinaldo, 2021)
	City-wide technology needs assessment to understand the barriers and unmet needs of residents with disabilities and older adult
	USA
	San Francisco
	Report
	Literature review; Focus Groups and in-depth interviews
	NR
	Residents with disabilities and older adults (60+)
	Yahoo

	(Vogels, 2021)
	Digital divide and the digital lives of Americans with lower and higher incomes
	Phew Research Center, USA
	NR
	Summary of Research Report
	telephone interviews
	1,502 adults
	18 years of age or older, living in all 50 U.S. states
	Yahoo

	(The City of New York, 2021)
	Discusses the Internet Master Plan, New York City will be the first city in the nation to reverse the digital redlining

	USA
	New York City Official Website
	NR
	NR
	NR
	NR
	Yahoo

	(Le and Moya, 2020)
	Residents of two
California communities, Fresno and Oakland, to share their struggles with internet access;
	USA
	Fresno and Oakland, California
	NR
	NR
	NR
	NR
	Yahoo

	(The Enterprise Center, 2021)
	Discuses about “Tech Goes Home” initiatives 
	USA
	NR
	Webpage/Site
	NR
	NR
	NR
	Yahoo

	(Islam, 2021)
	City launched the Philadelphia Household Internet Assessment Survey to better understand the digital access needs of its residents
	USA
	Philadelphia
	Survey Report Summary
	Internet Assessment Survey
	NR
	NR
	Yahoo

	(Steele, 2019)
	Discuses various dimensions of digital Divide such as gender divide, social divide, and universal access divide

	USA
	NR
	Blog
	NR
	NR
	NR
	Yahoo

	(Breed, 2019)
	Discusses the Vision and Guiding Principles of San Francisco digital equity plan and lesson learning from pilot projects

	USA
	San Francisco
	Policy Report
	Survey and Community needs assessment through fairs, meetings
	Survey: 1000
Community Needs Assessment: 400
	NR
	Yahoo

	(City of Boston, n.d.)
	Advancing racial justice and social, economic, and health equity in the City of Boston
	USA
	Boston
	Web page
	NR
	NR

	NR
	Yahoo

	(Chakravorti, 2021)
	Discuss what can be done to bridge the gaps in the digital infrastructure..
	USA
	NR
	Report
	NR
	NR
	NR
	Yahoo

	(Stone, 2021)
	Discusses how to overcome the lingering issues related to digital equity in education.
	USA
	NR
	Magazine article
	NR
	NR
	NR
	Yahoo

	(Good Things Foundation, 2021)
	This report examines the digital divide in Australia; identifies most at-risk groups and discusses the various dimensions of digital inequity.
	Australia
	Good Things Foundation Australia
	Policy Report
	NR
	NR
	NR
	Yahoo

	
(Cherewka, 2020)
	Outlines available data on immigrants’ digital access and digital literacy skills in the USA and examines the essential nature of these digital tools and experience with them during the COVID-19 pandemic.
	USA
	NR
	Report
	NR
	NR
	NR
	Bing

	(Broom, 2020)
	Discusses how the COVID-19 has further aggravated the digital divide
	WEF
	
	Report/
Commentary
	NR
	NR
	NR
	Bing

	(Plan International, 2022)
	Discusses the importance of creating digital tools and online content as well as facilitating access to technology for bridging the digital gender divide
	NR
	NR
	Webpage
	NR
	NR
	NR
	Bing

	(Internet World Stats, 2022)
	Why closing digital divide is important and examples of few initiatives

	USA
	NR
	Webpage
	NR
	NR
	NR
	Bing

	(Smart Cities Library, 2022)
	Discusses the strategy/actions needed for building and refining accessible and inclusive Smart Cities, with a special emphasis on integrating consciousness about people with disabilities into Smart Cities
	USA
	NR
	Webpage with Commentary and report
	NR
	NR
	NR
	Bing

	(Keyes and Kinzel, 2019)

	Discusses on Seattle’s information technology capacity information technology capacity needed for civic and cultural participation, employment, lifelong learning, and access to essential services
	USA
	Seattle
	Report/Official Brief
	NR
	NR
	NR
	Bing

	(Australian Council of Social Service, 2016)

	How does the digital divide affect people on low incomes in Australia?
	Australia
	
	Policy Brief
	NR
	NR
	NR
	Bing

	(Social Planning Council of Ottawa, 2021)

	This report examines the present status pf digital divide and in Ottawa, and its recommendations arose in response to COVID-19 and its lockdowns
	Canada
	Ottawa
	Policy Brief
	NR
	NR
	NR
	Bing

	(Moore, 2021)

	to establish a shared understanding of digital inequity and create a joint vision toward achieving digital equity in New York State.
	USA
	New York
	Report/Commentary
	NR
	NR
	NR
	Bing

	(Watts, 2020)

	Impacts of Covid-19 on digital health-care and how it has heightened the pre-existing divide/inequality
	UK
	
	Elsevier News

	NR
	NR
	NR
	Bing

	(North Carolina Department of Public Instruction, 2022)
	Discusses Gov. Roy Cooper's plan aims to close the digital divide in North Carolina
	USA
	North Carolina

	NA
	NR
	NR
	NR
	Bing

	(The city of Cassey, 2021)

	details who is at-risk of digital exclusion in Casey, how each group is differently impacted, the specific supports required, and the roles Council and partners will play in a digitally equitable future.
	Australia
	Cassey
	Govt. Report
	Survey
	NR
	NR
	Bing

	(Beranek, 2022)
	This report discusses the impacts of COVID_19 on pre-existing digital divide and inequality
	Forbes, USA
	NR
	Newspaper Report/ Blog
	NR
	NR
	NR
	Bing

	(United Nations, 2021)
	This summary of press release highlights the concern expressed by UN on growing digital divide and how it may impact the SDGs 
	UN
	NR
	Report Summary/ Press release
	NR
	NR
	NR
	Bing


NR: Not Reported.
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