
Appendix I
Library Service Satisfaction Survey 
Q1. Which race/ethnicity do you identify? Check all that apply.
· African American or Black
· Asian American
· Hispanic
· International 
· Middle Eastern or North African
· Multiracial
· Native American
· Native Hawaiian/Pacific Islander 
· White or Caucasian 
· Other, please specify

Q2. Which of the following best describes your current housing situation?
· Live in a residence hall or other university housing facility on campus 
· Live off campus but in Urbana, Champaign or Savoy
· Live at home outside of Urbana, Champaign and Savoy Other, please specify

Q3. Which of the following best describes the delivery method of classes you are taking during this semester?
		   
· All in-person
· All online (synchronized and asynchronized)
· Mostly online, with a few in-person classes/class activities 
· Mostly in-person, with a few online classes/class activities Other, please specify

Q4. How would you describe your experience accessing the following library services or resources?

	
	Difficult
	Neither Easy or Difficult
	Easy
	Never Used It
	Never Heard of It  

	Reserve a space (group or family study rooms or media creation self-use studios)
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	Check out a book, an equipment or other library items
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	Consultation with a librarian (virtual or in-person)
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	Datasets
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	E-books or e-journals
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	Digital/electronic media (e.g. video or audio available for download or streaming)
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	Films, artifacts, or other physical media
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	Primary sources (e.g. archive materials)
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	Attending a library workshop/instruction/event
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Q5. In one word, describe how you feel about the University of Illinois Library. [TEXT BOX]
Q6. What would you like to see at the Library? [TEXT BOX]
Q7. How have you been learning about library services, resources, or events?

[ ] Flyers, posters, digital displays
[ ] Social Media
[ ] Through a friend
[ ] Through a professor or advisor
[ ] Other, please specify

Q8. If you have any additional comments or suggestions for the Library, please enter them here. [TEXT BOX] (optional)
Q9. Help us improve the Library! We want to hear your voice. We are looking for students who would like to be part of a student panel. If you would like to participate in future library studies, please provide your email. [TEXT BOX] (optional)
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