
Appendix II
Library Engagement during COVID-19 Interview Guide
Background Information
Briefly describe the university/college and library you work for.
1. Briefly describe the university/college you work for (institutional characteristics such as Carnegie Classification, FTE, private or public, etc.). 
2. Briefly describe the library you work for (library characteristics such as the number of branches and service points, number of librarians and staff, etc.).
3. Position Information
· What is your position title?
· What kinds of engagement activities do you do?
4. Institutional COVID-19 Plans
· What best describes the status of classes at your institution?
Summer 2020 (choose one)
[ ] No change compared to the prior academic year
[ ] Remote or alternative course delivery
[ ] Suspended or canceled
[ ] Don't know or N/A

Fall 2020 (choose one)
[ ] No change compared to the prior academic year
[ ] Remote or alternative course delivery
[ ] Suspended or canceled
[ ] Don't know or N/A

· What best describes the status of library buildings/facilities at your institution?
Summer 2020 (choose one) 
[ ] Library location(s) open usual hours
[ ] Limited hours and/or number of visitors
[ ] All library location(s) closed
[ ] Don't know or N/A

Fall 2020 (choose one) 
[ ] Library location(s) open usual hours
[ ] Limited hours and/or number of visitors
[ ] All library location(s) closed
[ ] Don't know or N/A

· What best describes the status of library services at your institution?
Summer 2020 (choose one) 
[ ] All library services available as usual
[ ] Limited services and/or number of users
[ ] All library services suspended
[ ] Don't know or N/A

Fall 2020 (choose one) 
[ ] All library services available as usual
[ ] Limited services and/or number of users
[ ] All library services suspended
[ ] Don't know or N/A
Library engagement programs/events
5. What best describes the status of your library engagement (programs/events)? Programs/events continue as usual, Programs/events have increased, Programs/events have decreased or Program/events have stopped?
· If the programs/events continue as usual, have increased or have decreased - What are your goals for library engagement during COVID-19? How are they different from before COVID-19?
6. What challenges are you facing in response to COVID-19?
· Adapting workflows or job responsibilities, budget, staffing, technology, public health guidelines or other?
7. What kind of institutional support, if any, have you received specifically for supporting engagement programs and events during COVID-19?
Best Practices
8. Are you currently doing engagement (programs/events) remotely? [YES/NO]
· If YES - How do you conduct engagement (programs/events) remotely?
· If YES - How have you had to be creative?
9. How do you provide engagement (programs/events)?
· Before COVID-19
· Currently
10. How do you assess engagement (program/events)?
· Before COVID-19
· Currently
11. How do you feel about how your library supports engagement (programs/events)? 
· Before COVID-19
· Currently
12. Do you have any professional development needs for working with engagement (programs/events)?
· If YES – What are your professional development needs? Working with video conferencing software (e.g. Zoom, GoToMeeting, etc.)? Networking in an online environment? Other?

