[bookmark: _Hlk201884437][bookmark: _Hlk200982696]Appendix A: Measurement Instruments

Economic Benefit (EB)
[bookmark: _Hlk200982854][bookmark: _Hlk200982721]EB1: Using Fintech is relatively cheaper than using traditional financial services.
EB2: I can save money when I use Fintech
EB3: I can use various financial services at a low cost when I use Fintech

Value of Openness to Change
[bookmark: _Hlk200982884]VC1: I always look for new ways to facilitate my financial transaction
VC2: I am open to experimenting with Fintech new methods of accessing financial service
VC3: I am ready for new experiences through Fintech

Personal innovativeness 
[bookmark: _Hlk200983656]IN1: I have a habit of trying out new products and technology
IN2: I am usually among the first to try new products and technology
IN3: New technology and products excite me

[bookmark: _Hlk201345959]Regulatory constraints 
[bookmark: _Hlk200985491]RG1: The regulatory body is not yet well-established to deal with Fintech issues
RG2: There is no authority to solve disputes
RG3: Legal structures do not satisfactorily protect users from problems on Fintech platforms
RG4: There may be changes in regulations that would interfere with my usage of Fintech in the future

Government support constraints
[bookmark: _Hlk201050344][bookmark: _Hlk200985515]GS1: The government has not provided incentives to encourage the adoption of Fintech
GS2: The government does not actively support Fintech
GS3: The government has not introduced relevant policies to boost Fintech adoption
GS4: There is no support (e.g., training) provided by the government concerning Fintech

Attitude toward Fintech
[bookmark: _Hlk201052936]AT1: Using Fintech seems like a good idea
AT2: I would like to conduct my financial transactions using Fintech
AT3: In my opinion, it is desirable to use Fintech


Fintech Intention 
FI1: I intend to use Fintech in the future
FI2: I plan to use Fintech
FI3: I expect that I will use Fintech in the future

