Appendix A - Table 4: Interview questions (developed by the authors)
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	Sub-focus area
	Interview guide

	Introduction
	Demographics
	1. Gender
2. Age
3. Industry
4. Education
5. Marital status

	
	Exposure to DT
 
	6. Describe your organisation pre-pandemic in terms of these four areas:
· Ways of working
· Operations
· Business models
· Technology
7. Which one of these areas was the most impacted, and how did it impact business continuity, if any?
8. Are they any other areas above the four described above, that were impacted by the pandemic?
9. What are the main aspects of  DT, besides technology?

	Plant
(Technological
infrastructure)
	Technological
tools

	10.What technology are you using in your organisation and is it delivering the expected value?
11. Has the use of this technology impacted you or your colleague’s well-being?

	
	Tech adoption
	12. How has technology adoption been?
13. What tech has been adopted by your organisation?

	
	Training
	14. Is training provided for new technological roll-outs?

	Process
	Agility
	15. Has your organisation adopted an agile approach?

	
	Design thinking
	16. Is the customer considered on the solution development?

	
	Digital 
Governance
	17. How is the organisation managing governance of digital roll-out? 

	People
	Organisational
Culture
	18. What cultural environment has supported DT?

	
	Continuous
Learning
	19. Does your organisation continuously upgrade employee’s skills?

	
	Engagement
	20. How has employee engagement been impacted by the use of digital platforms?

	
	Technostress
	21. How has DT impacted employee well-being?
- Techno-overload, techno-invasion, techno-uncertainty and depression 

	General DT 
	DT strategy
	22. Which elements have proven to be important towards the implementation of successful DT?

	
	DT 
implementation
	23. Describe the digital maturity levels pre-pandemic, and what was the organisational culture toward DT initiatives. Did these changes occur at the face of the pandemic?
24. What does success look like for your organisation if it takes advantage of the DT initiatives, what would be main enablers or limitations for success?

	
	Business
models 
	25. What shift in digital investments did you observe, comparing pre-disruptive risk (COVID-19 pandemic) and during the pandemic?

	
	Value creation
	26. What value are you aiming to create with your organisation DT investments, pre-pandemic and post-pandemic?





