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Measurement Items for Constructs

	Constructs
	Items
	Measurement items

	Attitude (ATT)
	ATT1
	I think that using Food Delivery Applications  (E.g. Food Panda and Grab Food) is desirable behaviour.

	
	ATT2
	I think that using Food Delivery Applications  (E.g. Food Panda and Grab Food) is useful.

	
	ATT3
	I think that using Food Delivery Applications  (E.g. Food Panda and Grab Food) is wise behaviour.

	
	ATT4
	I think that using Food Delivery Applications  (E.g. Food Panda and Grab Food) is valuable.

	Subjective Norm (SN)
	SN1
	Most people who are important to me will highly recommend using Food Delivery Applications (E.g. Food Panda and Grab Food).

	
	SN2
	Most people who are important to me will actively consider using Food Delivery Applications (E.g. Food Panda and Grab Food).

	
	SN3
	Most people who are important to me will use Food Delivery Applications (E.g. Food Panda and Grab Food).

	
	SN4
	Most people who are important to me will agree that I use Food Delivery Applications (E.g. Food Panda and Grab Food).

	Positive Anticipated Emotion 
	PAE1
	If I use Food Delivery Applications  (E.g. Food Panda and Grab Food), I will be satisfied.

	
	PAE2
	If I use Food Delivery Applications (E.g. Food Panda and Grab Food), I will be happy.

	
	PAE3
	If I use Food Delivery Applications (E.g. Food Panda and Grab Food), it is a memorable experience.

	
	PAE4
	It will be fun to use Food Delivery Applications (E.g. Food Panda and Grab Food).

	Negative anticipated emotion (NAE)
	NAE1
	If I can’t use Food Delivery Applications (E.g. Food Panda and Grab Food), I will be worried.

	
	NAE2
	If I can’t use Food Delivery Applications (E.g. Food Panda and Grab Food), I will be disappointed.

	
	NAE3
	If I can’t use Food Delivery Applications (E.g. Food Panda and Grab Food), I will be sorry.

	
	NAE4
	If I can’t use Food Delivery Applications (E.g. Food Panda and Grab Food), I will be sad.

	Behavioural Intention
	BI1
	I think I will be using Food Delivery Applications (E.g. Food Panda and Grab Food) in the future.

	
	BI2
	I plan to use Food Delivery Applications (E.g. Food Panda and Grab Food) in the future.

	
	BI3
	I am thinking of using Food Delivery Applications (E.g. Food Panda and Grab Food) in the future.

	
	BI4
	I intend to try and use Food Delivery Applications (E.g. Food Panda and Grab Food) within a year.

	Perceived Behavioral Control (PBC)
	PBC1
	I am confident that it’s up to my will to use Food Delivery Applications (E.g. Food Panda and Grab Food).

	
	PBC2
	The decision to use Food Delivery Applications (E.g. Food Panda and Grab Food) lies entirely with me.

	
	PBC3
	There is no obstacle to my use of Food Delivery Applications (E.g. Food Panda and Grab Food).

	Physical risk
	PR1
	I am afraid the delivery person is going to commit a crime against me.

	
	PR2
	Using Food Delivery Applications (E.g. Food Panda and Grab Food) increases the risk of being harmed by criminals.

	
	PR3
	Using Food Delivery Applications (E.g. Food Panda and Grab Food) can increase my chances of being a target of sexual harassment or sexual assault

	
	PR4
	Using Food Delivery Applications (E.g. Food Panda and Grab Food) is likely to increase the risk for me.

	Financial Risk
	FR1
	Using Food Delivery Applications (E.g. Food Panda and Grab Food)  will be more expensive than going to a restaurant.

	
	FR2
	It is likely that the costs will actually be higher than those proposed by Food Delivery Applications (E.g. Food Panda and Grab Food).

	
	FR3
	I think I will get a lower service compared to the money I paid for Food Delivery Applications  (E.g. Food Panda and Grab Food).

	Privacy Risk
	PPR1
	Using Food Delivery Application (E.g. Food Panda and Grab Food) may make privacy of payment information uncontrolled.

	
	PPR2
	If I use Food Delivery Application (E.g. Food Panda and Grab Food), there is a possibility that my personal information may be leaked without my knowledge.

	
	PPR3
	If I use Food Delivery Application (E.g. Food Panda and Grab Food), I think hackers or criminals will be able to access my account.

	Performance Risk
	PER1
	I am worried that Food Delivery Applications (E.g. Food Panda and Grab Food) would not provide me with the level of benefits that I expected them to.

	
	PER2
	I am worried that the information on the Food Delivery Applications (E.g. Food Panda and Grab food) might be different from the actual product.

	
	PER3
	I am afraid that the delivery service is below expectations when using Food Delivery Applications  (E.g. Food Panda and Grab Food).

	
	PER4
	I am concerned that my request or complaint at the order may not be handled promptly when using Food Delivery Applications (E.g. Food Panda and Grab Food).

	Desire
	DE1
	If I want to eat, I want to order through Food Delivery Applications (E.g. Food Panda and Grab Food).

	
	DE2
	I would like to use Food Delivery Applications (E.g. Food Panda and Grab Food) in the near future.

	
	DE3
	My desire for using Food Delivery Applications (E.g. Food Panda and Grab Food) in the near future is Very weak (1) - Very strong (5)

	
	DE4
	If I can use Food Delivery Applications (E.g. Food Panda and Grab Food) in the near future, I won’t miss that opportunity.

	COVID-19 Risk
	COR1
	I am afraid the delivery person is going to transmit Covid-19 to me.

	
	COR2
	Using Food Delivery Applications (E.g. Food Panda and Grab Food) increases the risk of contracting Covid-19.

	
	COR3
	Using Food Delivery Applications (E.g. Food Panda and Grab Food) is likely to increase the risk of being sick in general.




2

