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Appendix B (Tables from the model’s assessment by SmartPLS)

Table B1. Outer loadings – Confidence intervals
	
	Outer loadings

	DI2. Digital infrastructure 
	0.765

	DI3. Digital infrastructure 
	0.885

	DI4. Digital infrastructure 
	0.892

	DI5. Digital infrastructure 
	0.888

	DS1. Digital strategy 
	0.816

	DS2. Digital strategy 
	0.866

	DS4. Digital strategy 
	0.880

	DS5. Digital strategy 
	0.861

	EF1. Environmental factors 
	0.852

	EF2. Environmental factors 
	0.834

	EF3. Environmental factors
	0.879

	EF4. Environmental factors
	0.839

	EF5. Environmental factors 
	0.859

	ES1. Employees’ skills 
	0.863

	ES2. Employees’ skills  
	0.847

	ES3. Employees’ skills  
	0.835

	ES5. Employees’ skills  
	0.755

	PFP1. Perceived firm performance
	0.900

	PFP3. Perceived firm performance
	0.908

	PFP5. Perceived firm performance
	0.892

	GP1. Government policies 
	0.905

	GP3. Government policies 
	0.899

	GP4. Government policies 
	0.914

	TMS2. Top management support 
	0.798

	TMS3. Top management support 
	0.805

	TMS4. Top management support 
	0.833

	TMS5. Top management support 
	0.847

	UAI2. Use of AI 
	0.811

	UAI3. Use of AI 
	0.846

	UAI4. Use of AI 
	0.860

	UAI5. Use of AI 
	0.849



Table B2. Construct reliability and validity - Overview
	
	Cronbach's alpha
	Composite reliability (rho_a)
	Composite reliability (rho_c)
	Average variance extracted (AVE)

	Digital strategy 
	0.879
	0.890
	0.916
	0.733

	Employees’ skills  
	0.844
	0.845
	0.895
	0.682

	Environmental factors
	0.906
	0.907
	0.930
	0.727

	Perceived firm performance
	0.883
	0.883
	0.928
	0.811

	Government policies 
	0.890
	0.891
	0.932
	0.820

	IT infrastructure 
	0.881
	0.900
	0.918
	0.738

	Top management support 
	0.839
	0.842
	0.892
	0.674

	Use of AI 
	0.863
	0.863
	0.907
	0.708



Table B3. Average variance extracted (AVE) – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	Digital strategy 
	0.733
	0.731
	0.666
	0.789

	Employees’ skills 
	0.682
	0.681
	0.613
	0.742

	Environmental factors
	0.727
	0.727
	0.701
	0.752

	Perceived firm performance
	0.811
	0.810
	0.785
	0.834

	Government policies 
	0.820
	0.820
	0.798
	0.840

	Digital infrastructure 
	0.738
	0.738
	0.709
	0.766

	Top management support 
	0.674
	0.673
	0.608
	0.733

	Use of AI 
	0.708
	0.708
	0.670
	0.745



Table B4. Composite reliability (rho_c) – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	Digital strategy 
	0.916
	0.915
	0.888
	0.937

	Employees’ skills 
	0.895
	0.894
	0.863
	0.920

	Environmental factors
	0.930
	0.930
	0.921
	0.938

	Perceived firm performance
	0.928
	0.928
	0.917
	0.938

	Government policies 
	0.932
	0.932
	0.922
	0.940

	Digital infrastructure
	0.918
	0.918
	0.907
	0.929

	Top management support 
	0.892
	0.891
	0.861
	0.917

	Use of AI 
	0.907
	0.906
	0.890
	0.921



Table B5. Composite reliability (rho_a) – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	Digital strategy 
	0.890
	0.891
	0.854
	0.921

	Employees’ skills 
	0.845
	0.848
	0.800
	0.888

	Environmental factors
	0.907
	0.909
	0.896
	0.921

	Perceived firm performance
	0.883
	0.884
	0.864
	0.901

	Government policies 
	0.891
	0.892
	0.875
	0.907

	Digital infrastructure
	0.900
	0.901
	0.886
	0.915

	Top management support 
	0.842
	0.844
	0.796
	0.883

	Use of AI 
	0.863
	0.864
	0.838
	0.887



Table B6. Cronbach’s alpha – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	Digital strategy 
	0.879
	0.878
	0.835
	0.911

	Employees’ skills 
	0.844
	0.843
	0.795
	0.883

	Environmental factors
	0.906
	0.906
	0.893
	0.918

	Perceived firm performance
	0.883
	0.883
	0.863
	0.900

	Government policies 
	0.890
	0.890
	0.873
	0.905

	Digital infrastructure
	0.881
	0.881
	0.863
	0.898

	Top management support 
	0.839
	0.837
	0.785
	0.879

	Use of AI 
	0.863
	0.862
	0.836
	0.886



Table B7. Discriminant validity – Fornell-Larcker criterion
	
	DS
	ES
	EF
	FP
	GP
	DI
	TMS
	Use of AI

	Digital strategy 
	0.856
	
	
	
	
	
	
	

	Employees’ skills
	0.597
	0.826
	
	
	
	
	
	

	Environmental factors
	0.103
	0.109
	0.853
	
	
	
	
	

	Perceived firm performance
	0.213
	0.175
	0.701
	0.900
	
	
	
	

	Government policies
	0.261
	0.231
	0.328
	0.497
	0.906
	
	
	

	Digital infrastructure
	0.300
	0.294
	0.465
	0.548
	0.550
	0.859
	
	

	Top management support
	0.599
	0.562
	0.155
	0.262
	0.176
	0.213
	0.821
	

	Use of AI 
	0.280
	0.205
	0.548
	0.599
	0.409
	0.506
	0.294
	0.842






Table B8. Discriminant validity – Heterotrait-monotrait (HTMT) – Matrix
	
	DS
	ES
	EF
	FP
	GP
	DI
	TMS
	Use of AI

	Digital strategy 
	
	
	
	
	
	
	
	

	Employees’ skills  
	0.691 
	
	
	
	
	
	
	

	Environmental factors
	0.115 
	0.124 
	
	
	
	
	
	

	Perceived firm performance
	0.239 
	0.201 
	0.784 
	
	
	
	
	

	Government policies 
	0.291 
	0.268 
	0.366 
	0.561 
	
	
	
	

	Digital infrastructure
	0.337 
	0.345 
	0.511 
	0.610 
	0.615 
	
	
	

	Top management support 
	0.685 
	0.653 
	0.178 
	0.305 
	0.203 
	0.240 
	
	

	Use of AI 
	0.320 
	0.237 
	0.618 
	0.685 
	0.469 
	0.571 
	0.345 
	



[bookmark: _Hlk216456725]Table B9. Heterotrait-monotrait ration (HTMT) – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	Employees’ skills <-> Digital strategy 
	0.691
	0.692
	0.567
	0.800

	Environmental factors<-> Digital strategy 
	0.115
	0.120
	0.049
	0.207

	Environmental factors<-> Employees’ skills  
	0.124
	0.128
	0.066
	0.204

	Perceived firm performance<-> Digital strategy 
	0.239
	0.241
	0.145
	0.336

	Perceived firm performance<-> Employees’ skills  
	0.201
	0.202
	0.107
	0.296

	Perceived firm performance<-> Environmental factors
	0.784
	0.784
	0.733
	0.832

	Government policies <-> Digital strategy 
	0.291
	0.291
	0.216
	0.363

	Government policies <-> Employees’ skills  
	0.268
	0.268
	0.193
	0.341

	Government policies <-> Environmental factors
	0.366
	0.366
	0.293
	0.438

	Government policies <-> Perceived firm performance
	0.561
	0.561
	0.491
	0.628

	Digital infrastructure<-> Digital strategy 
	0.337
	0.338
	0.253
	0.419

	Digital infrastructure<-> Employees’ skills  
	0.345
	0.345
	0.256
	0.428

	Digital infrastructure<-> Environmental factors
	0.511
	0.511
	0.444
	0.574

	Digital infrastructure<-> Perceived firm performance
	0.610
	0.610
	0.545
	0.671

	Digital infrastructure<-> Government policies 
	0.615
	0.615
	0.549
	0.677

	Top management support <-> Digital strategy 
	0.685
	0.685
	0.552
	0.801

	Top management support <-> Employees’ skills  
	0.653
	0.655
	0.500
	0.791

	Top management support <-> Environmental factors
	0.178
	0.180
	0.106
	0.256

	Top management support <-> Perceived firm performance
	0.305
	0.306
	0.226
	0.379

	Top management support <-> Government policies 
	0.203
	0.204
	0.127
	0.280

	Top management support <-> Digital infrastructure
	0.240
	0.244
	0.148
	0.337

	Use of AI <-> Digital strategy 
	0.320
	0.321
	0.227
	0.414

	Use of AI <-> Employees’ skills  
	0.237
	0.239
	0.142
	0.333

	Use of AI <-> Environmental factors
	0.618
	0.618
	0.555
	0.676

	Use of AI <-> Perceived firm performance
	0.685
	0.685
	0.635
	0.733

	Use of AI <-> Government policies 
	0.469
	0.469
	0.397
	0.536

	Use of AI <-> Digital infrastructure
	0.571
	0.571
	0.503
	0.633

	Use of AI <-> Top management support 
	0.345
	0.346
	0.257
	0.432



Table B10. Collinearity statistics (VIF) – Outer model - List
	
	VIF

	DI2 
	1.720

	DI3 
	2.396

	DI4 
	2.768

	DI5 
	2.713

	DS1 
	2.181

	DS2 
	2.580

	DS4 
	2.483

	DS5 
	2.183

	EF1 
	2.442

	EF2 
	2.218

	EF3 
	2.755

	EF4 
	2.283

	EF5 
	2.461

	ES1 
	2.678

	ES2 
	2.110

	ES3 
	2.429

	ES5 
	1.409

	PAIFP1 
	2.490

	PAIFP3 
	2.626

	PAIFP5 
	2.368

	GP1 
	2.572

	GP3 
	2.514

	GP4 
	2.773

	TMS2 
	1.743

	TMS3 
	1.781

	TMS4 
	1.842

	TMS5 
	2.049

	UAI2 
	1.782

	UAI3 
	2.024

	UAI4 
	2.420

	UAI5 
	2.217



Table B11. Collinearity statistics (VIF) – Inner model - List
	
	VIF

	Digital strategy -> Digital infrastructure
	1.594

	Employees’ skills -> Digital infrastructure
	1.571

	Environmental factors-> Digital infrastructure
	1.122

	Environmental factors-> Top management support 
	1.120

	Government policies -> Digital infrastructure
	1.198

	Government policies -> Top management support 
	1.120

	Digital infrastructure-> Perceived firm performance
	1.344

	Digital infrastructure-> Use of AI 
	1.000

	Top management support -> Digital strategy 
	1.000

	Top management support -> Employees’ skills  
	1.000

	Use of AI -> Perceived firm performance
	1.344



Table B12. Specific indirect effects – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	Digital infrastructure-> Use of AI -> Perceived firm performance
	0.219
	0.219
	0.183
	0.258

	Digital strategy -> Digital infrastructure-> Use of AI 
	0.050
	0.050
	0.001
	0.103

	Government policies -> Digital infrastructure-> Perceived firm performance
	0.131
	0.131
	0.098
	0.167

	Employees’ skills -> Digital infrastructure-> Use of AI 
	0.055
	0.055
	0.008
	0.103

	Environmental factors-> Top management support -> Digital strategy -> Digital infrastructure-> Use of AI -> Perceived firm performance
	0.001
	0.001
	-0.000
	0.004

	Environmental factors-> Digital infrastructure-> Use of AI 
	0.158
	0.159
	0.122
	0.197

	Environmental factors-> Top management support -> Digital strategy -> Digital infrastructure
	0.006
	0.006
	-0.000
	0.016

	Government policies -> Digital infrastructure-> Use of AI 
	0.201
	0.202
	0.164
	0.241

	Government policies -> Top management support -> Digital strategy -> Digital infrastructure
	0.008
	0.008
	0.000
	0.020

	Top management support -> Digital strategy -> Digital infrastructure-> Perceived firm performance
	0.020
	0.020
	0.000
	0.041

	Top management support -> Employees’ skills -> Digital infrastructure
	0.061
	0.062
	0.009
	0.118

	Top management support -> Employees’ skills -> Digital infrastructure-> Perceived firm performance
	0.020
	0.021
	0.003
	0.040

	Government policies -> Top management support -> Employees’ skills -> Digital infrastructure-> Use of AI -> Perceived firm performance
	0.002
	0.002
	0.000
	0.005

	Top management support -> Digital strategy -> Digital infrastructure-> Use of AI 
	0.030
	0.030
	0.001
	0.063

	Top management support -> Employees’ skills -> Digital infrastructure-> Use of AI 
	0.031
	0.032
	0.005
	0.061

	Employees’ skills -> Digital infrastructure-> Use of AI -> Perceived firm performance
	0.024
	0.024
	0.004
	0.045

	Top management support -> Digital strategy -> Digital infrastructure-> Use of AI -> Perceived firm performance
	0.013
	0.013
	0.000
	0.028

	Government policies -> Top management support -> Digital strategy -> Digital infrastructure-> Use of AI 
	0.004
	0.004
	0.000
	0.010

	Government policies -> Digital infrastructure-> Use of AI -> Perceived firm performance
	0.087
	0.087
	0.068
	0.108

	Government policies -> Top management support -> Employees’ skills -> Digital infrastructure-> Perceived firm performance
	0.003
	0.003
	0.000
	0.007

	Government policies -> Top management support -> Digital strategy -> Digital infrastructure-> Perceived firm performance
	0.003
	0.003
	0.000
	0.007

	Environmental factors-> Top management support -> Digital strategy 
	0.065
	0.066
	0.017
	0.116

	Environmental factors-> Top management support -> Employees’ skills  
	0.061
	0.062
	0.016
	0.109

	Government policies -> Top management support -> Digital strategy 
	0.084
	0.086
	0.034
	0.143

	Government policies -> Top management support -> Employees’ skills  
	0.079
	0.081
	0.032
	0.136

	Environmental factors-> Top management support -> Employees’ skills -> Digital infrastructure-> Use of AI -> Perceived firm performance
	0.001
	0.002
	0.000
	0.004

	Environmental factors-> Top management support -> Employees’ skills -> Digital infrastructure
	0.007
	0.007
	0.000
	0.016

	Government policies -> Top management support -> Employees’ skills -> Digital infrastructure
	0.009
	0.009
	0.001
	0.022

	Environmental factors-> Top management support -> Employees’ skills -> Digital infrastructure-> Perceived firm performance
	0.002
	0.002
	0.000
	0.005

	Environmental factors-> Top management support -> Digital strategy -> Digital infrastructure-> Perceived firm performance
	0.002
	0.002
	-0.000
	0.005

	Government policies -> Top management support -> Digital strategy -> Digital infrastructure-> Use of AI -> Perceived firm performance
	0.002
	0.002
	0.000
	0.005

	Top management support -> Digital strategy -> Digital infrastructure
	0.059
	0.059
	0.001
	0.120

	Digital strategy -> Digital infrastructure-> Use of AI -> Perceived firm performance
	0.022
	0.022
	0.000
	0.046

	Top management support -> Employees’ skills -> Digital infrastructure-> Use of AI -> Perceived firm performance
	0.013
	0.014
	0.002
	0.027

	Environmental factors-> Top management support -> Employees’ skills -> Digital infrastructure-> Use of AI 
	0.003
	0.003
	0.000
	0.008

	Environmental factors-> Top management support -> Digital strategy -> Digital infrastructure-> Use of AI 
	0.003
	0.003
	-0.000
	0.009

	Environmental factors-> Digital infrastructure-> Use of AI -> Perceived firm performance
	0.068
	0.069
	0.053
	0.086

	Government policies -> Top management support -> Employees’ skills -> Digital infrastructure-> Use of AI 
	0.004
	0.005
	0.000
	0.011

	Digital strategy -> Digital infrastructure-> Perceived firm performance
	0.033
	0.033
	0.001
	0.067

	Employees’ skills -> Digital infrastructure-> Perceived firm performance
	0.036
	0.036
	0.005
	0.067

	Environmental factors-> Digital infrastructure-> Perceived firm performance
	0.103
	0.104
	0.073
	0.138



Table B13. Total effects – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	Digital strategy -> Perceived firm performance
	0.054
	0.054
	0.001
	0.110

	Digital strategy -> Digital infrastructure
	0.099
	0.098
	0.002
	0.197

	Digital strategy -> Use of AI 
	0.050
	0.050
	0.001
	0.103

	Employees’ skills -> Perceived firm performance
	0.060
	0.060
	0.009
	0.110

	Employees’ skills -> Digital infrastructure
	0.109
	0.109
	0.017
	0.200

	Employees’ skills -> Use of AI 
	0.055
	0.055
	0.008
	0.103

	Environmental factors-> Digital strategy 
	0.065
	0.066
	0.017
	0.116

	Environmental factors-> Employees’ skills  
	0.061
	0.062
	0.016
	0.109

	Environmental factors-> Perceived firm performance
	0.179
	0.180
	0.139
	0.222

	Environmental factors-> Digital infrastructure
	0.326
	0.326
	0.267
	0.386

	Environmental factors-> Top management support 
	0.109
	0.110
	0.027
	0.192

	Environmental factors-> Use of AI 
	0.165
	0.166
	0.127
	0.206

	Government policies -> Digital strategy 
	0.084
	0.086
	0.034
	0.143

	Government policies -> Employees’ skills  
	0.079
	0.081
	0.032
	0.136

	Government policies -> Perceived firm performance
	0.227
	0.228
	0.185
	0.272

	Government policies -> Digital infrastructure
	0.413
	0.415
	0.351
	0.478

	Government policies -> Top management support 
	0.140
	0.141
	0.062
	0.218

	Government policies -> Use of AI 
	0.209
	0.210
	0.171
	0.252

	Digital infrastructure-> Perceived firm performance
	0.548
	0.549
	0.492
	0.604

	Digital infrastructure-> Use of AI 
	0.506
	0.507
	0.448
	0.561

	Top management support -> Digital strategy 
	0.599
	0.603
	0.490
	0.705

	Top management support -> Employees’ skills  
	0.562
	0.570
	0.455
	0.678

	Top management support -> Perceived firm performance
	0.066
	0.067
	0.042
	0.093

	Top management support -> Digital infrastructure
	0.121
	0.122
	0.079
	0.164

	Top management support -> Use of AI 
	0.061
	0.062
	0.038
	0.087

	Use of AI -> Perceived firm performance
	0.432
	0.432
	0.368
	0.494








Table 14. Total indirect effects – Confidence intervals
	
	Original sample (O)
	Sample mean (M)
	2.5%
	97.5%

	Digital strategy -> Perceived firm performance
	0.054
	0.054
	0.001
	0.110

	Digital strategy -> Use of AI 
	0.050
	0.050
	0.001
	0.103

	Employees’ skills -> Perceived firm performance
	0.060
	0.060
	0.009
	0.110

	Employees’ skills -> Use of AI 
	0.055
	0.055
	0.008
	0.103

	Environmental factors-> Digital strategy 
	0.065
	0.066
	0.017
	0.116

	Environmental factors-> Employees’ skills 
	0.061
	0.062
	0.016
	0.109

	Environmental factors-> Perceived firm performance
	0.179
	0.180
	0.139
	0.222

	Environmental factors-> Digital infrastructure
	0.013
	0.013
	0.003
	0.025

	Environmental factors-> Use of AI 
	0.165
	0.166
	0.127
	0.206

	Government policies -> Digital strategy 
	0.084
	0.086
	0.034
	0.143

	Government policies -> Employees’ skills 
	0.079
	0.081
	0.032
	0.136

	Government policies -> Perceived firm performance
	0.227
	0.228
	0.185
	0.272

	Government policies -> Digital infrastructure
	0.017
	0.017
	0.006
	0.032

	Government policies -> Use of AI 
	0.209
	0.210
	0.171
	0.252

	Digital infrastructure-> Perceived firm performance
	0.219
	0.219
	0.183
	0.258

	Top management support -> Perceived firm performance
	0.066
	0.067
	0.042
	0.093

	Top management support -> Digital infrastructure
	0.121
	0.122
	0.079
	0.164

	Top management support -> Use of AI 
	0.061
	0.062
	0.038
	0.087



Table 15. Path coefficients with a moderating variable (users and non-users of AI) – List
	
	Path coefficients

	Digital infrastructure -> Perceived firm performance 
	0.285

	Digital infrastructure -> Use of AI 
	0.373

	Digital strategy -> Digital infrastructure 
	0.099

	Employees’ skills -> Digital infrastructure 
	0.109

	External factors -> Digital infrastructure 
	0.313

	External factors -> Top management support 
	0.109

	Government policies -> Digital infrastructure 
	0.397

	Government policies -> Top management support 
	0.140

	Top management support -> Digital strategy 
	0.599

	Top management support -> Employees’ skills 
	0.562

	Use of AI -> Perceived AI firm _performance 
	0.449

	Users of AI & Non-Users -> Perceived firm performance 
	0.588

	Users of AI & Non-Users -> Use of AI 
	-0.017

	Users of AI & Non-Users x Digital infrastructure -> Use of AI 
	0.403

	Users of AI & Non-Users x Use of AI -> Perceived firm performance 
	-0.301



Table 16. Conditional direct effects
	
	IT infrastructure -> Use of AI
	Use of AI -> Perceived firm performance

	Users of AI & Non-Users at one 
	0.776
	0.149

	Users of AI & Non-Users at zero 
	0.373
	0.449
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[bookmark: _Hlk225086358]Figure B1. Path coefficients with a moderating variable (users of AI and non-users)








8

image1.png
)

0852

0834

0879
0839

L

10899

NS

0816 0866 0830 0.861

SN

0765 0885 0892 0888

0900 0908 0892

0863 0847 0835 0755

0812

0846
0.860.

0848

1.00

i

i i




