
us that to get good governance and to create individual, organisational and social
well-being, knowledge as a sine qua non must be managed. With its literary warrant,
research methods, models, lessons and particularly, the balance between practical and
theoretical aspects of knowledge management, the wisdom embodied in the collection
emphasises that we must stop viewing knowledge management as a theoretical debate.
By addressing and trying to alleviate real-world challenges, this impressive collection
will be a useful resource for a wide variety of audiences, including policymakers,
economists, managers, technology managers, librarians, students, professors and
researchers.

Soodabeh Omidkhah
Islamic Azad University, Hamedan Branch, Iran
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Due to the importance of information at different levels, whether general or special
(scholarly), for people at different levels, whether everyday (public) or expert,
referring to the internet as digital revolution’s biggest enabler and meta-information
source to find, search and access needed information is inevitable. In such a
situation, librarians are especially expected to play influential roles according to
their personal, educational and professional goals. Hence, this 14-chapter book aims
to teach librarians how to become expert intermediary searchers who find quality
information online efficiently and effectively so that they can help library users
satisfy their information needs. After a retrospective view of the world of searching
from its birth to now, Chapters 1 and 2 discuss the role of libraries’ databases in
accessing scholarly, professional and educational information. Chapters 3 and 4
demonstrate how understanding users’ information needs via a reference interview
can lead to choosing relevant databases. Chapters 5 to 8 cover some advanced tips
for developing search strategies based on various methods from Boolean operators,
controlled vocabularies and free text searching to known-item searching. In line
with bibliometric concepts such as Lotka’s law (prolific authors) and Bradford’s law
(core journals), Chapter 9 teaches readers how useful information concerning
authors and journals can be accessed, analysed and mapped through the Web of
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Science, Scopus and Google Scholar databases. Taking an in-depth approach,
Chapter 10 examines six search strategies typically applied for almost all of the
online searches. To take feedback from our searching attempt(s) and better select
desired database(s), Chapters 11 and 12 revolve around the fruit of online searching
and retrievals from an evaluative or performance measurement standpoint. Chapter
13 concentrates on one of the main pillars of the online searching process, the users.
It highlights that effective searching necessitates a good sustainable interaction
with users, which in turn helps librarians understand them better and implement
more successful user education programs. Finally, Chapter 14 � “Online searching
now and in the future” – takes a current, as well as a prospective, look at some trends
and issues surrounding online searching. Moreover, underscoring that “search
systems and databases aren’t perfect. They continue to evolve” (p. 262), the author
declares her wish list of improvements for future functionality. This is a
well-structured and a well-written book which balances theory and practice.
Regardless of who you are � student, library and information science faculty,
end-user, researcher, search engine optimizer, database manager or practicing
librarian – you can learn from reading this informative work.

Alireza Isfandyari-Moghaddam
Department of Library and Information Studies, Islamic Azad University,

Hamedan Branch, Iran
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When I first worked in a library, it was pretty clear what was meant by the term “technical
services”; it was that part of the library’s workforce responsible for the acquisitions and
cataloguing of stock and possibly managing the serials. Now, as well as still covering the
traditional aspects of the job, staff in technical services can be responsible for much more,
including diverse activities such as negotiating licences for electronic resources. Because the
work is more diverse, the knowledge and competencies required are also more wide-ranging
and probably more demanding.

The first chapter by Moore and Weinheimer on “The future of technical services”
sets the scene well. They use an analogy of water quality, that is, people struggle to
keep a small stream clean (for which, read the library catalogue), but recently, a
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