
The business financial inclusion
benefits from an Islamic point of

view: a qualitative inquiry
Umar Habibu Umar

Department of Accounting,
Yusuf Maitama Sule (Formerly Northwest) University Kano, Kano, Nigeria

Abstract

Purpose – This study explores the benefits of business financial inclusion from the Islamic perspective in
Nigeria by selecting Kano state as a case study.
Design/methodology/approach – Primary data were generated through semi-structured interviews with
experts who comprised professional accountants/consultants and experienced traders. Thematic analysis was
applied to examine the data collected. In addition, observations were made in some selected stores and shops to
complement the interview results.
Findings – The study finds that the benefits of business financial inclusion include recordkeeping
improvement, reduction of the risks of bad debts, reduction of the risks associated with cash, enhancing
business zak�ah for poverty alleviation, sales improvement and business growth, getting supports from
government and other development organizations and the provision of employment opportunities.
Research limitations/implications –This study is purely qualitative, and, as such, it has some limitations
in terms of generalization.
Practical implications – The practical implication of this study is that the use of electronic payment
methods, especially point of sales, enhances the business financial inclusion, which consequently maximizes
their wealth and contributes to the reduction of poverty to the barest minimum in the society.
Social implications – The social implication of the findings is that businesses that are financially included
are in a better position to discharge religious, philanthropic and other benevolent activities, such as zak�ah, qard
hasan, waqf and sadaqah, for the welfare of the ummah.
Originality/value –The study points out the benefits of financial inclusion not only to businesses but also to
other members of the society at large.

Keywords Business, Financial inclusion, Recordkeeping/bookkeeping, Zak�ah, Employment, Poverty

alleviation

Paper type Research paper

1. Introduction
Financial inclusion is believed to be a central objective of many developing economies
(Sharma and Kukreja, 2013). Recently, enhancing access to financial services enjoys special
consideration on the agenda of many economies in the world (Brekke, 2018; Naceur et al.,
2015; Seman, 2016). It has become a universal activity and concern for policymakers and
regulators for developing the financial sector in order to achieve a maintainable long-term
economic objective (Zulkhibri, 2016). According to the World Bank’s 2014 Global Financial
Development Report (GFDR), more than 50 nations have formally established their targets for
enhancement of financial inclusion (Naceur et al., 2015).
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Nigeria is not an exception in struggling for achieving a higher financial inclusion rate.
Several measures, such as agent banking, tiered Know-Your-Customer (KYC) requirements,
financial literacy, consumer protection, linkage banking, the implementation of the Micro,
Small and Medium Enterprises Development Fund (MSMEDF) and credit enhancement
programs, among others, have been put in place by the Central Bank of Nigeria (CBN) in
collaboration with other organizations with a view to attaining a financial inclusion rate of
80%by the year 2020 (Zauro et al., 2017a). A survey conducted in 2018 showed that over 60%
of the Nigerian adult population has become financially included (Enhancing Financial
Innovation and Access (EFInA), 2018). Perhaps, this motivated the governor of the CBN and
chairman of the National Financial Inclusion Steering Committee to set further higher the
next target of achieving a 95% financial inclusion rate by the year 2024 (CBN, 2019).

Meanwhile, Islamic banking serves as an instrument for achieving financial inclusion
(Naceur et al., 2015). In 2011, the CBN approved the establishment of an Islamic bank (IB) with
a view to providing alternatives to conventional finance that are Shar�ıʿah-compliant for
economic growth and development (Zauro et al., 2017b). Currently, another full-fledged IB,
named Taj Bank Limited, has emerged and commenced operation in Nigeria on December 2,
2019. Also, a Nigerian conventional bank that earlier had an Islamic window is making all the
necessary preparations for conversion into a fully Shar�ıʿah-compliant bank. These show the
potential contributions of the Nigerian Islamic banking industry in enabling Nigerians to
have access to Islamic financial services.

Many empirical studies were conducted on the link between Islamic finance and financial
inclusion defined with different objectives in different countries, such as Beg and Mullick
(2016), Brekke (2018); Demirguc-Kunt et al. (2014); Er and Mutlu (2017); Naceur et al. (2015);
Zulkhibri (2016); Ali (2015) and Umar et al. (2019). These studies failed to clearly point out the
advantages and benefits of business financial inclusion.

Given this background, the objective of the present study is to explore the benefits of
accessing business financial services from an Islamic point of view in Nigeria by selecting
Kano state as a case study. Kano was selected as a case study for four reasons. First, it is the
most populated state in Nigeria. Second, historically, it is the Nigerian center of commerce.
Third, it is not only dominated by Muslims but also has the highest number of Muslims
among the Nigerian states. Fourth, after releasing the revised Nigerian Financial Inclusion
Strategy in January 2019, the CBN organized a stakeholders’ forum in each of the six zones of
Nigeria to educate Nigerians on the provisions of the strategy and fashion out
implementation activities at the grassroots level. Kano was selected in the North-West
Geo-Political Zone (CBN, 2019). Hence, the forum is expected to improve the financial
inclusion rate in the state.

The remainder of the paper is divided into four sections: literature review, methodology,
research findings and conclusion.

2. Literature review
2.1 A brief history of the case study
“Centre of Commerce” is the slogan of Kano, which is among the 36 states of the country.
McDonell (1964) describes it as the largest city in Western Sudan, and for many centuries,
commercial relations have existed between the state and North African and European
regions [1]. Trading activities and other contacts between the community and North African
countries were considerably developed, and at the same time, Songhai Empire came to the
west of Hausa land (Kano is a part of the area), which brought about development in the
social, economic and political activities in the community (Dan-Asabe, 1987). In the sameway,
historically, since the 7th century, different types of markets have existed in Kano, some of
which attracted people in neighboring countries, such as Benin, Burkina Faso, Cameroun,
Central Africa Republic, Chad, Ghana, Niger and Togo (Ibrahim, 2015).
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Further, Kano is themost populated state inNigeria, with a population of 10million during
the 1991 census (Muktar, 2013). But now the population is estimated to be around 15 million,
and theMuslim population in the state is estimated to be about 95%or 8.06%of the estimated
Nigerian population of 186 million people in 2016 (Mustafa et al., 2018). Therefore, being an
Islamic state, its affairs are guided by the Shar�ıʿah. Besides, the state is blessed with an
uncountable number of successful entrepreneurs, who engage in different businesses located
in the state, other states in the country and abroad. Even the richest person in Africa, Alhaji
Aliko Dangote, hails from the same state. His maternal family members are very rich and
popularly known as “Alasawa.”

2.2 The concept of financial inclusion
Financial inclusion has an all-encompassing definition. It has many dimensions, which
depend on the stages of development and its degree varies among different countries (Sharma
and Kukreja, 2013). Seman (2016) defined it as a means of delivering financial services at a
cost that can be afforded by the less-privileged, weaker and low-income earners of the society,
both individual households and small andmedium enterprises (SMEs). It could be seen as the
provision of financial services at affordable costs to the underprivileged and low-income
earners of the society (Kelekar, 2009; Sharma and Kukreja, 2013). Similarly, Umar et al. (2019)
described financial inclusion as a situation inwhich individual and corporate entities get easy
access to formal financial services like credit, formal savings, formal payments, insurance
and pension-saving products at affordable costs.

In Islamic finance, financial inclusion entails access to finance from two points: promotion
of risk-sharing contracts through the provision of feasible and non-interest finance and the
provision of income redistributions instruments for poverty alleviation (Mohieldin, et al.,
2012; Mirakhor and Iqbal, 2012; Zulkhibri, 2016). Mush�arakah is an example of a Shar�ıʿah-
compliant and risk-sharing contract, which is commonly practiced by IBs, though it could be
formed by individuals or non-IBs (Umar, 2019a). Any form ofmush�arakah (whether with an
Islamic or a non-IB) needs to be sustained to provide employment opportunities, redistribute
incomes,maximize business zak�ah, dischargewaqf activities and so forth, to alleviate poverty
and maximize the welfare of the ummah as well as achieve economic growth and
development at large. Besides, to encourage mush�arakah business in Islamic society, Umar
and Kurawa (2019) recommend the admission of heirs into the inherited business in order to
allow the business to remain a going concern. Further, zak�ah andwaqf are common examples
of the instruments for the redistribution of income in society toward poverty alleviation in
Islamic society. Umar (2019b) and Umar et al. (2020) support the integration of waqf into a
going concern business for the welfare of heirs and non-heirs and the sustainability of the
business. Consequently, as long as the business exists, business zak�ah would be paid for
eradicating poverty. However, Islamic microfinance and micro-insurance are found to have a
more significant contribution in improving the financial inclusion rate than Shar�ıʿah-
complaint contracts (Beg and Mullick, 2016). This is because Islamic microfinance provides
funds to the poor members of the society in line with the Shar�ıʿah, which enables them to
become self-dependent (Ali, 2015). The poor and the needy are the majority in developing
countries.

Further, Shaikh et al. (2017) suggest three ways of enhancing Islamic financial inclusion
through Islamic banking: the application of information technology to accommodate those
that are excluded because of distance barrier, the use of equity-based modes of financing to
support those that have no collateral security and giving entrepreneurial capital and other
sources of income and paying special attention to Islamic microfinance for supporting the
poor members of the society. In Nigeria, since the majority of people are poor, Islamic
microfinance, if judiciously applied, would significantly contribute to the achievement of
Nigeria’s target financial inclusion rate, particularly by the year 2024.
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2.3 Empirical studies
Many empirical studies on financial inclusion were carried out in both Muslim and non-Muslim
countries. Some studies are regional,while others are limited to one country. Some of the regional
studies include Andrianaivo and Kpodar (2012); Demirguc-Kunt et al. (2014); Naceur et al. (2015);
Ocampos (2015); Zulkhibri (2016) and so forth. Andrianaivo and Kpodar (2012) assessed the
relationship between mobile phone and economic growth in some selected African nations
between 1998 and 2007. They found that mobile phones have significantly contributed to
economic growth in the countries, part of which emerged as a result of financial inclusion.
Demirguc-Kunt et al. (2014) utilized novel data with the objective of exploring access to financial
services by drawing on a sample of 65,000 Muslim adults across 64 countries. The study
discovered that Muslims are notably less likely than non-Muslims to formally open bank
accounts or deposit their funds at conventional banks when individual- and country-level
characteristics are controlled for. Naceur et al. (2015) investigated the association between
Islamic banking and financial inclusion in member countries of the Organization of Islamic
Cooperation (OIC). The result revealed that access to financial services has been improved
physicallybut at a slow rate, anda tentative andan insignificant positive link to household credit
and firms for financing investment is found. Moreover, this study made the following vital
recommendationswith the view to improving the contribution of IBs toward financial inclusion:
i) IBs should establish a section for the SMEs, and their staff need to be trainedmore on contracts
that are fully Shar�ıʿah-compliant, ii) all the potentials of Islamic microfinance should be utilized,
and Islamic equity funds for the SMEs should be established and iii) improvement in financial
infrastructure and the quality of credit information and encouraging competition in the banking
industry, among others, could increase financial inclusion of the public.

Furthermore, Ocampos (2015) utilized data generated from the IMF and the World Bank
databases on financial inclusion indicators with the view to assessing the contribution of IBs
to financial inclusion. It was discovered that the IBs have insignificantly influenced financial
inclusion. Besides, the results showed that the citizens of the members of the OIC do not have
access to financial services, and, as such, they make less use of them if compared to the
citizens of non-member countries. Ali (2015) sought to find out whether Islamic microfinance
could eradicate poverty in Islamic countries. The study established that unlike conventional
microfinance, Islamicmicrofinance offers not only financial inclusion but also social inclusion
(through the provision of ṣadaqah, waqf and zak�ah to the poor and needy members of the
society) to satisfy the basic needs of the society before credit is granted. Social inclusion here
serves as a motivator to the underprivileged members of the Islamic society. Therefore,
Islamicmicrofinance plays a significant role in eradicating poverty. Zulkhibri (2016) applied a
qualitative method to ascertain the relationship between financial inclusion and the Islamic
financial services industry in the Muslim world. The study revealed that a lot of individuals
and businesses are yet to be financially included, and cost, distance, documentation, trust and
religious adherence are found to be among the major factors hindering the achievement of
financial inclusion. Specifically, more than 40 million Muslims have no formal access to
financial services solely for religious purposes.

Other studies on Islamic financial inclusion, which are limited to one country, include Er
and Mutlu (2017); Brekke (2018) and so forth. Er and Mutlu (2017) undertook their study to
find the level of the financial literacy of financial inclusion in Turkey. The study found the
general index of Islamic financial literacy to be 58%. Brekke (2018) collected data in Norway
between 2015 and 2016 and discovered that the banks in the country did not offer products
that were in line with the Shar�ıʿah, which is considered to be a principal factor hindering the
integration of Muslims in the country. More so, through interviews and focus group
discussions, he established that Muslims in Norway agreed that, over the years, there was a
high demand for Islamic financial products as a result of the increase in the awareness of
Islamic economics.
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Further, some studies were carried out in Nigeria on financial inclusion. For example,
Achor and Robert (2013) surveyed the opinions of businessmen, university students and civil
servants about Nigeria’s cashless policy. The study revealed the acceptance of the policy by
the public since it tends to minimize cash robbery and corrupt practices as well as other
related offenses, but it exposed them to cybercrime; also, there is a high rate of illiteracy.
Similarly, Okoye and Ezejiofor (2013) administered questionnaires to assess the development
of the cashless economy policy in Nigeria. The study disclosed that the majority of the
respondents are aware of the policy, and they believe that it could be used to combat
corruption in Nigeria as well as eliminate the risk of taking cash from one place to another.
But cybercrimes and illiteracy have been discovered as the factors hindering the achievement
of the cashless policy. Oyewole et al. (2013) investigated the impact of the various methods of
electronic payments on the growth of the Nigerian economy between 2005 and 2012. The
study established that automated teller machines (ATMs) have positively contributed to the
economic growth of Nigeria, whereas online payment, POS terminals, mobile payments and
checks have negative relationships with the growth.

Another study undertaken by Bayero (2015) established that awareness, consumer/user
value proposition and infrastructure have significant relationships with financial inclusion,
whereas the business model of financial services providers has an insignificant relationship
with financial inclusion in Nigeria. Zauro et al. (2017a) administered questionnaires in order to
find the effect of attitude, religiosity and ethnicity on financial inclusion in Nigeria. The study
found that these variables (impact attitude, religiosity and ethnicity) have significant
relationships with financial inclusion. Therefore, special consideration should be given to
them in order to enhance financial inclusion. More recently, Umar et al. (2019) explored
whether religion (interest) in Nigeria hinders the achievement of Nigeria’s financial inclusion
target rate of 80% by the year 2020. The data for the study were generated through semi-
structured interviews and documentary evidence. It established that almost all the programs
of the Nigerian Central Bank that enhance financial inclusion are not Shar�ıʿah-compliant, as
they involve interest. However, the majority of Muslims are still participating in these
programs. Therefore, interest is not a factor hindering Nigeria’s financial inclusion target set
to be achieved by the year 2020. But they recommend for the provision of Islamic windows
beforeMuslims begin to shun these programs becausemany influentialMuslim preachers are
now preaching against interest.

3. Methodology
This study utilized a semi-structured interview method that was adapted from previous
studies (Eldabi et al., 2002; Horton et al., 2004; Nor and Hashim, 2015; Thaker, 2018). It is a
qualitative method that emphasizes more on understanding and describing a process instead
of behavioral outcomes (Bakar and Yusof, 2016; Nor and Hashim, 2015). Moreover, it enables
the researcher to seek further in-depth explanations on some responses with the view to
resolving apparent contradictions (Horton et al., 2004). Hence, this approach is considered to
be a way of finding social reality from the subject, not from the observer (Eldabi et al., 2002).

Professional accountants (working in audit and consultancy services firms) and
experienced traders were interviewed in order to achieve the objective of the study.
Purposive sampling technique was applied to select the respondents. It is the most common
sampling technique used for pre-selecting respondents based on a particular research
question (Thaker, 2018). Nowadays, it is widely used as a method of sampling in qualitative
research (Gentles et al., 2015). This is applied to ensure that experienced and qualified
respondents were selected to provide answers to research questions. In the case of sample
size, six respondents were selected based on the principle of data saturation as used by
Thaker (2018). The purpose of data saturation is to avoid oversampling of intervieweeswhich
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tends to make the data become redundant (Marshall et al., 2013). Thus, the sample of the six
participants was assumed to be enough. Similarly, unlike quantitative research where a large
sample size is preferred, in qualitative research, a small sample size is recommended with the
view to acquiring information that could enable one to understand the complexity, depth,
variation or context surrounding a phenomenon (Gentles et al., 2015).

The data collected through the interviews with the participants were transcribed into field
notes and analyzed by the application of thematic analysis, as applied by Thaker (2018).
Table 1 presents the profile of the respondents:

Table 1 shows that there are six respondents. The first three (A1-A3) are professional
accountants/consultants, who have been rendering accounting/auditing and other
consultancy services to businesses for many years. The next two (A4 and A5) are traders
with accounting and finance background. The last one (A6) worked as an accountant for one
of the stores that are financially included in the state.

In spite of financial inclusion as a contemporary and topical issue, prior studies have not
yet clearly pointed out the comprehensive benefits of business financial inclusion. However,
the literature on cashless policy and financial inclusion was reviewed to explore the expected
benefits of business financial inclusion, which would serve as a basis for developing the
categorical themes of the interviews. According to the CBN (n.d.), the anticipated benefits of
the cashless economywould, among others, include faster access to capital, reduction in cash-
related crimes, increased convenience, access to adequate credit facilities (by business), faster
access to capital (by businesses), reduced revenue leakage and cash handling costs, among
others. Similarly, Achor and Robert (2013) established that the cashless economy has the
potential to reduce cash-related robberies, corruption and other fraudulent practices. Hence,
eight expected benefits of business financial inclusion could be pointed out. It is worth noting
that some benefits would serve as the drivers of others.

First, when a business is financially included, most of its receipts and payments will be
done through banks. This implies that bank statements will provide substantial information
concerning receipts and payments for the preparation of the comprehensive financial
statements of businesses. A bank statement is one of the essential source documents needed
to prepare the financial statements of a business (Umar, 2019a). Second, effective financial
inclusion provides various alternativemeans of electronic payments, such as online payment,
credit transfer, debit cards and POS, which enable customers to make payment when they
have no cash in hand. Consequently, this would contribute to the reduction of bad debts.
Third, financial inclusion is likely to contribute to minimizing the risks associated with
carrying cash. Fourth, if a business has access to adequate credit facilities, it has its revenue
leakage fraudulent activities reduced. Thus, it has the potential to grow and increase its
revenue. Fifth, when a business grows and has its revenue increased as well, there is a
tendency to paymore zak�ah. Sixth, as the business grows, it would providemore employment
opportunities. Hence, it is believed that successful financial inclusion would increase
employment (Dixit and Ghosh, 2013; Ali, 2015; Er and Mutlu, 2017).

No Profession / Occupation Code

1. Professional accountant/ Consultant A1
2. Professional accountant/ Consultant A2
3. Professional accountant/ Consultant A3
4. Trader A4
5. Trader A5
6. Accountant A6

Table 1.
Profile of the
interviewees
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Seventh, for about a decade, the Nigerian government has adopted the cashless economy,
which greatly contributes to the increase in the financial inclusion rate. This is because
manyNigerians have bank accounts throughwhich theymake and receive payments. It has
now become a rule that for any individual or organization to benefit from the Nigerian
government and NGOs (both local and international), they must operate bank accounts
through which payments and receipts are done. Eighth, it is worth noting that businesses
that grow (size) and earn higher profits are likely to increase and disclose more CSR
activities in their annual reports and accounts. These findings are based on the survey and
content analysis of 76 empirical studies conducted in both developed and developing
countries (Ali et al., 2017).

Briefly, eight benefits of business financial inclusion could be pointed out. All benefits are
not independent – some are the drivers of the others. For example, when a business grows and
its revenue increased, it is likely to pay more zak�ah for poverty alleviation. It is also expected
to employ more workers. Table 2 shows the eight categorical themes based on the issue
discussed above.

Table 2 shows the eight categorical themes and the interview questions about the benefits
of business financial inclusion. In linewith Thaker (2018), the responseswere transcribed into
field notes. Besides, observations were made in various stores and shops that are financially
included, such as Jifatu Stores, Sahad Stores and Sammanin Fatihu Stores, in order to support
the interview results.

4. Research findings
It has been observed that the most common and popular means of making electronic
payments in the stores and the shops is the point of sales (POS) terminal. The POS has now
become a powerful instrument that significantly enhances the financial inclusion of business.
Also, all the sample stores and the shops have barcode machines, which are used to record all
the inventories purchased and sold. The machines print invoices for the purchases made by
customers.

The results of the interviews based on the eight major themes and the observations are
presented below.

No Categorical themes Interview questions

1. Recordkeeping improvement Can financial inclusion improve the recordkeeping of the
business?

2. Reduction of the risks of bad debts Do you think financial inclusion can reduce, if not eliminate,
the business exposure to bad debts?

3. Reduction of the risks associated with
cash

How can financial inclusion minimize cash exposure to risks?

4. Enhancing business zak�ah for poverty
alleviation

Can business zak�ah be enhanced for poverty alleviation
through financial inclusion?

5. Sales improvement and business
growth

Do you believe that financial inclusion leads to sales
improvement and business growth?

6. Support from government and other
development organizations

Can financial inclusion enable businesses to have access to
the support of government and other development
organizations?

7. Provision of employment opportunities Do you agree that financial inclusion can improve
employment opportunities in Nigeria?

8. Corporate social responsibility (CSR) Do you believe that financially included businesses are likely
to discharge more CSR than the others?

Table 2.
Categorical themes and

interview questions
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4.1 Recordkeeping improvement
The records to keep comprise those of assets, liabilities (debts), incomes and expenses.
Moreover, the proper recording of business transactions is one of the vital functions of Islamic
accounting. The views of the respondents were sought on whether financial inclusion could
enhance the recordkeeping of the business. All the respondents (n5 6) replied in the positive.
The following are the responses with respect to the role of the financial inclusion on
improving the recordkeeping of the business:

[. . .] businesses that use POS terminals and barcode machines could easily determine their total
sales, total purchases, inventory balances [. . .] on a real-time basis. (A1)

Financial inclusion improves the recordkeeping of the businesses by the use of POS and barcode
machines [. . .] in order to prevent fraudulent activities and ensure the reliability and the accuracy of
the records. The attendants/cashiers/sales representatives should not be granted administrative
access to the barcode machines and they should also be rotated regularly without notice. (A2)

Traders that are not financially included should keep single entry records, i.e. incomplete records
[. . .] the use of POS could enhance the recordkeeping of the business since most of the receipts and
payments of the business are going to be reflected in the bank statement. (A3)

[. . .] those that use POS and other cashless payment methods tend to keep complete records more
than the others that do not. (A4)

Business financial inclusion could enhance its recordkeeping [. . .] the use of POS and barcode
machines could enable businesses to develop the culture of recordkeeping. (A5)

Financial inclusion of the business boosts its financial records because substantial receipts and
payments are made through bank [. . .] the business also uses barcode machines to capture sales,
purchase of inventories [. . .]. It also enables the business to generate total sales, purchases and
inventories balances any time the need arises. (A6)

The above responses show that financial inclusion would definitely lead to the enhancement
of the recordkeeping of the business. Substantial transactions of the business involving
receipts and payments could be captured in the bank statement. Hence, businesses that are
serious about financial inclusion are likely to have more complete records than others.
Similarly, based on the observations made in the visited shops and stores, some staff were
found to have been primarily employed to take charge of recordkeeping and accounting
functions. In addition, it has also been observed that all the purchases made by customers
must be entered into the barcode machine with a view to printing invoices/receipts for them.
Hence, the machine could be used to generate reports for purchases, sales and inventory
balances at any time.

Moreover, the importance of the recordkeeping for planning, controlling and decision-
making toward achieving the objectives of the business, especially profit and wealth
maximization, is very profound. Recordkeeping provides the information needed for
applying various management accounting techniques such as budgeting standard costing,
marginal costing techniques (such as make or buy decision, the acceptance or rejection of a
special order, allocation of scarce resources, etc.) and standard costing and variance analysis.
in order to achieve the objectives of the organization efficiently and effectively. This is only
possible if there are sufficient and accurate records of the business transactions.

Recordkeeping of the business has been emphasized in both the Noble Qur’an and the
Sunnah of the Prophet Muhammad (SAW). Allah (SWT) decrees that contracting a debt for a
fixed period between two parties should be written down (Al-Baqarah, 2:282). The importance
of keeping records is also established by the Sunnah of the Prophet (SAW), as reported by
Abdullahi BinUmar, who said it was not allowed for aMuslim to spend two consecutive nights
without having his will in written form with him (Sahih Bukhari, Vol. 4, Book 51, No. 1; and
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Sahih Muslim, Book 013, No. 3987). This hadith could provide a good lesson to traders to adopt
the system that would enable them to keep records of their business transactions regularly.

4.2 Reduction of the risks of bad debts
Excessive credit sales lead to a high amount of bad debts, which tend to reduce the profit and
the wealth of the business or even make it collapse. In financial reporting, the amount of bad
debts is expensed, which consequently reduces the profit and the wealth of the business.
Hence, the views of the respondents were sought on whether or not financial inclusion of
business reduces or eliminates bad debts. They all (n5 6) viewed that the financial inclusion
of the business could reduce business exposure to bad debts as a result of credit sales. They
provide the following responses:

[. . .] sales are almost made based on cash and carry basis by financially included business and
therefore bad debts are eliminated or minimized to the barest minimal. (A1)

[. . .] some of these traders make a few credit sales to trusted Allies/ customers in such a way that the
other customers do not know [. . .]. It reduces the incidents of bad debts because the credit sales are
reduced to the barest minimal. (A2)

It minimizes the exposure of the business to the risks of bad debts since there are little or no credit
sales to the customers [. . .]. (A3)

Businesses that are financially included are not exposed to the risks of bad debts because most of
their sales are made based on cash and carry basis. (A4)

[. . .] they are less likely to be exposed to the risks of bad debts because theymostly make credit sales
to very few numbers of customers who are mostly government and corporate bodies. (A5)

Most of the sales are based on “cash and carry” (either to pay by using POS terminal or in cash) [. . .]
the credit sales which are only made to the tested and trusted customers are very low and are mostly
payable within few days (usually 3 days) [. . .] as such the exposure of the businesses to the bad debts
is very low. (A6)

The responses confirm that businesses that use POS terminals are not exposed to the risks of
credit sales. Customers that want to purchase goods from themmust either use POS terminals
to make the payment or pay cash instantly. Similarly, throughout our stay in the shops and
the stores during the observations, we could not see a single credit transaction made openly.

4.3 Reduction of the risks associated with cash
Cash is the most important asset of the business, which is exposed to various risks.
Economically, there are three motives for holding cash: transaction, precautionary and
speculative. It needs to be properly managed with the view to utilizing it in such a way as to
maximize the wealth and the profit of the business. The interviewees were asked if business
financial inclusion could reduce cash-related risks. The participants (n 5 6) agreed that
financial inclusion is a strong instrument for minimizing the risks associated with cash. The
responses are as follows:

[. . .] incomplete cash balances could be avoided [. . .] there is also control over cash sales as it
(business) always sets aside imprest (petty cash) with the view to avoiding spending directly from
cash sales. (A1)

Financial inclusion of the business could assist in minimizing cash pilferages [. . .]. (A2)

[. . .] it enables the business to have control over the cash by preventing the staff from making
fraudulent spending and pilferages [. . .]. (A3)

Financial inclusion could prevent the business against cash shortage, pilferages, etc. In fact, many cases
have been established (some are still going on) whereby employees were found guilty of connivingwith
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armed robbers to snatch the cash kept in the office by force or even using deadly weapons [. . .] many
employees and other innocent persons lost their lives during the operations/attacks. (A4)

Cash shortage and pilferages of daily sales could be reduced to the barest minimal [. . .] during fire
accidents in somemarket in the state such as Sabon Gari Market, SingaMarket, Farm Centre Market
[. . .] traders that are not financially included are the ones that suffer most because they mostly keep
their cash in their offices [. . .] one culture of the financially included business is that at the end of
every week (usually Friday) they pay their cash sales into their businesses accounts. (A5)

Financially included business is less likely to be exposed to the risks that are related to cash such as
fire, pilferages [. . .] because at least 50% of the sales are received by using POSs and even the cash
sales are bankedwithin notmore than 24 hours [. . .] therefore cash pilferages is reduced to the barest
minimal. (A6)

In addition to the above responses, many traders, especially the ones that travel to other states,
are exposed to the danger of armed robbers along the way or even at the markets. In fact, some
of themnot only loss theirmonies but also their lives. This risk forcedmanyNigerian traders to
open bank accounts with a view to making cashless payments for their purchases. Businesses
that have many years of relationship with their suppliers could place their orders both in the
country and abroad and make payments online; the goods would be delivered to them at the
time agreedwith the suppliers. This signifies that the use of POS and other non-cash payments
provides safer ways of making payments to suppliers/sellers. It is therefore remarkable that
Nigerians prefer e-payments to cash payments (Oyewole et al., 2013). In addition, it is not
uncommon to find disagreements between entrepreneurs and their employees over cash
shortages, which leads to sacking many employees. Some of the cases were taken to court and
those found guilty were imprisoned. This finding is in line with the findings of the previous
studies likeAchor andRobert (2013) andOkoye andEzejiofor (2013), who believe that non-cash
payments minimize the robbery of cash and corrupt practices and other related offenses.

Another form of risk associated with cash is fire outbreaks. Some international and
regional markets in Kano state like Sabon Gari Market, Kurmi Market and Farm Center
(GSM) Market experienced fire accidents, which led to the collapse of many businesses. For
example, in Sabon Gari Market, a fire outbreak destroyed at least 6,000 shops (including
makeshift stall) within 12 hours, and many traders not only lost their goods but also cash
(Adeyemi, 2016). In another report, a fire accident burnt down about 75% of the market,
destroying 3,800 shops containing goods and cash worth ₦ 2 trillion (Nigerian currency)
(Daily Trust, 2016). Also, the management of Singa Market (another popular one in the state)
revealed that over 200 shops (Ikeke, 2016) and 1,200 makeshift stalls were lost to the fire and
the total value of the goods and cash lost was more than ₦ 3 billion (Muhammad, 2016).
According to the fire service boss, between January 2015 and March 2016, the total value of
the wealth lost to fire accidents in various markets in Nigeria was about ₦ 5.30 trillion
(Omokhunu, 2016). Moreover, it has been established that those that suffer most were the
ones that substantially kept cash in their shops and offices. Hence, the emir of Kano State (the
former governor of the CBN) advised the traders to stop keeping their monies in their shops
and to adopt Islamic insurance (Takaful) with the view to recovering the losses suffered as a
result of the fire outbreak and other accidents (Daily Trust, 2016).

Based on the above, it is understandable that the financial inclusion of the business could
serve as a powerful tool for reducing risks that are related to cash.

4.4 Enhancing business zak�ah for poverty alleviation
The participants in the interviews were asked whether financial inclusion could contribute
toward enhancing business zak�ah to eradicate poverty. The interviewees (n 5 6) strongly
believe that financial inclusion is likely to play a vital role in the improvement of business
zak�ah. The collected responses are as follows:
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Zak�ah could easily be calculated since the records for zak�atable assets are kept [. . .] it is believed to be
a powerful instrument for eradicating poverty [. . .]. (A1)

[. . .] it makes it easy to determine the value of assets subject to zak�ah because of complete records for
the assets [. . .]. Zak�ah is considered to be very useful in reducing poverty to the barest minimum in
Islamic society. (A2)

[. . .] it tends to increase the zak�ah payable by the business since there is control over cash, inventory
and receivables. (A3)

[. . .] the records of zak�atable assets of the businesses that are financially included are more complete
than those that are not [. . .] which implies that they are likely going to pay more zak�ah. (A4)

As a result of recordkeeping improvement, the financially included are expected to pay more zak�ah
than those that are financially excluded [. . .] this could greatly contribute to maximizing zak�ah for
various poverty alleviation programs. (A5)

[. . .] the use barcode machine and POS could enable the business to ascertain the balances of the
inventories and cash balances at banks respectively whichmake it easier and convenient to calculate
the business zak�ah for poverty alleviation [. . .]. (A6)

The general finding from the above responses show that financial inclusion is an instrument
for poverty alleviation, which is in line with the assertions of Mirakhor and Iqbal (2012) and
Ocampos (2015). In specific terms, since the financial inclusion of the business enhances its
recordkeeping, there is the likelihood of having complete records for zak�atable assets by the
business. This implies that the amount to pay by the business as zak�ahwould be maximized
to eradicate poverty in Islamic society. Therefore, the higher the amount of business zak�ah
collected, the higher the chance of alleviating poverty. Zak�ah has been proved to be a strong
instrument for poverty alleviation in the Muslim world (Mirakhor and Iqbal, 2012; Dixit and
Ghosh, 2013; Sharma and Kukreja, 2013; Ismail Abdel Mohsin, 2013; Nadzri et al., 2012; Raimi
et al., 2014; Shirazi, 2014; Hoque, 2015; Ocampos, 2015; Zulkhibri, 2016).

Recently, a report released by the Brookings Institution disclosed that at the end of May
2018, about 87 million Nigerians were living in extreme poverty and six persons became poor
every one minute (Vanguard, 2018). Hence, it is time to use zak�ah efficiently and effectively
for poverty alleviation in Nigeria, because Muslims are the majority there.

4.5 Sales improvement and business growth
The maximization of sales revenue and the growth of the business are among its major
objectives, more especially in a competitive environment. All the interviewees (n5 6) agreed
that financial inclusion could lead to sales improvement and business growth. The following
are the excerpts of their opinions:

Sales of these businesses grow at a faster rate because mostly their prices are cheaper than the other
traders. This enables them to periodically open more branches, not only in the state but in other
states of Nigeria. Sometimes other traders that run out of stock do purchase the goods from these
businesses (financially included). (A1)

Businesses that are financially included are easy to be located on their corporate addresses [. . .].
They operate like corporate bodies (even if they are not registered as companies) [. . .]. This enables
them to attract corporate customers that purchase goods in large quantities usually more than the
individual customers [. . .] because they issue them with documents for recordkeeping such as
receipts, invoices, etc. These documents are needed for bookkeeping purposes by corporate
customers. In other words, government and big companies prefer to transact with these businesses
(financially included) that look like companies even if they are not registered as legal entities. (A2)

[. . .] customers that are out of cash could use their ATM cards to purchase what theywant. There are
many instanceswhereby the customers see some products that theywant but they could not because
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they have no cash. In this case, the customers could use their cards to make the purchase whenever
they have no cash to pay for what they intend to buy. (A3)

[. . .] sales could be improved because the business provides alternative and convenient means of
making payment for the purchases [. . .]. Customers are now afraid of carrying cash to the market.
They prefer to use POS and ATM to make payments. This contributes a lot towards improving the
sales values and opening more branches of the business. (A4)

Most of the businesses that are financially included have standard prices compared to the others.
Consequently, they attract more customers [. . .] grow and expand faster than those that are
financially excluded. (A5)

[. . .] sales are always improved and the businesses grow faster than those that are not financially
included [. . .] new branches are not only opened in the state but also in other states [. . .]. (A6)

It has also been established through the observation that the businesses that use POS as an
alternativemeans of making payment attractmore customers than those that do not. One good
thing for the business is that the price of each product is marked on it. Hence, once a customer
picks the product, there is no bargain. More customers are attended by cashiers/sales
attendantswithin a short period. These businesses comparatively charge low selling prices and
ensure their products are qualitative and standard as well. Another factor that greatly
contributes to their sales is that they hardly run out of inventories because the barcodemachine
could beused to setminimum inventory,maximum inventory and reorder levels. Consequently,
the businesses do not only retain their existing customers but also attract new ones.

4.6 Supports from government and other development organizations
There are many programs initiated by Nigerian state and federal governments, government
agencies, NGOs, International Donors (such as World Bank, UNESCO, DFID, etc.) to assist
micro, small and medium enterprises (MSMEs) toward the provision of employment
opportunities, poverty alleviation and economic growth and development at large. Hence, the
respondentswere asked on the role played by financial inclusion toward getting support from
both government and other development organizations. The majority (n5 5) are of the view
that financial inclusion enables businesses to have access to the supports. The following are
the views of the respondents:

Businesses that are financially included have many chances of getting assistance from the
government and its agencies and other development organizations [. . .] (A1)

Financially included businesses are likely to have easy access to credit facilities and grants from
various sources such as government, banks and other organizations for development. These bodies
do not normally give cash to the beneficiaries; rather through banks [. . .], they have access to the
accounts of the businesses for monitoring purposes. In some cases, bank account balances could
serve as collateral securities for accessing the loans. (A2)

[. . .] government and other development organizations usually prefer to transact and deal with the
businesses that are financially included. These businesses also stand to have the chance of getting
support and assistance from the government and other organizations in form of grants or loans as a
result of accidents and other calamities such as fire accidents (which is the most common accident
that occurs in the Nigerian markets). (A4)

[. . .] they are considered first when it comes to getting support and assistance from the government
and other development agencies. This is because they are likely to provide more reliable and
adequate information about their operations, assets and liabilities. (A5)

Businesses that are financially included find it easy and convenient in any relationship with the
government agencies and other development organizations as they look like corporate entities [. . .]
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they can easily get tax clearance certificate, clearance from custom for the importation of inventories
[. . .]. (A6)

Similarly in Nigeria, it is very common to find that one of the essential requirements for
benefiting from most of the government or any development organization programs is that
the beneficiary (whether a business or an individual) must have a bank account. Perhaps, this
is a major reason why a lot of Nigerians open accounts.

4.7 The provision of employment opportunities
It is believed that the government alone could not provide full employment to the people.
Therefore, in both developing and developed economies, the private sector provides the most
employment opportunities. Here, the respondents were asked to mention their views on
whether the financial inclusion of the business could lead to the provision of employment
opportunities. All interviewees (n 5 6) strongly believe that the financial inclusion of the
business contributes greatly to the provision of employment opportunities. The excerpts of
their responses are as follows:

Financially included businesses employ sales representatives, cashiers, securities, etc. [. . .].
Therefore, they provide more employment than those that do not adopt the use of the POS terminal
and the barcode machine. (A1)

[. . .] they provide employment opportunities to the populace if compared to those that are financially
excluded. (A2)

[. . .] as a result of sales improvement and business growth, more employment opportunities would
be provided to different types of employees. (A3)

[. . .] businesses that are financially included provide more employment opportunities than the
others. (A4)

[. . .] they comparatively provide employment opportunities more than those that do not adopt the
policy of the financial inclusion [. . .] some traders have employees who solely assist their customers
in making online payments to them (the businesses). Thus, they provide more employment
opportunities to the public such as cleaners, securities, agents, cashiers, sales representatives, etc.
Some of them are graduates. (A5)

They provide employment opportunities to both skilled labor and unskilled labor more than
those that do not adopt the policy of financial inclusion. It is not uncommon to find many
businesses that have the capacity to employ at least 15 employees but employ not more than
four [. . .]. However, most of those that are financially included employ cleaners, securities,
cashiers, counter attendants, sales attendants, accountants, legal practitioners, etc. (A6)

Similarly, the observation results reveal that firms that are financially included are far ahead
of those that do not comply with the financial inclusion policy in terms of the provision of
employment opportunities to the teeming population. It has been found in the visited shops and
stores that peoplewere employed to carry out different responsibilities, such as that of security,
sales attendants, drivers, cleaners, cashiers and accounts. This is in line with the finding of
Osikena and U�gur (2016), who explored how advancement in financial inclusion services
assists in improving competition and the integration of economic sectors, which have all the
potentials to drive employment growth across Africa. Sykes et al. (2016) also believe that access
to financial services by youth could play a direct role to support the transition to the provision
of employment opportunities provided that their ability to use the services is strengthened.

4.8 Corporate social responsibility
Finally, the respondents were asked to mention the benefits of financial inclusion other than
the ones mentioned above. The majority (n 5 4) agreed that the financially included

The business
financial
inclusion
benefits

95

Downloaded from http://ftp.nowpublishers.com/ies/article-pdf/28/1/83/682750/ies-09-2019-0030.pdf by guest on 04 June 2026



businesses carry out social responsibilities in one form or the other. They expressed the
following responses:

[. . .] as a result of their growth and development, they discharge various corporate social
responsibilities for the welfare of members of society. (A2)

They earn profit and as such, they have the chance to discharge Corporate Social Responsibility
(CSR) for the benefits of the members of the society. (A2)

They have concerns for discharging CSR mostly for the welfare of the community in which they are
located [. . .] whichmake them be recognized and respected bymembers of the community. They can
do so because they earned higher profits [. . .]. (A3)

They contribute tremendously towards the development of the society inform of philanthropic
activities such as scholarships, donations to securities agencies, payment for patients’ medical
services and outstanding bills, donations to the orphanage [. . .]. (A6).

It has also been observed that the studied businesses perform various religious activities in
the form of donations to Islamic schools and mosques and sponsoring various religious
programs on radio and television, more especially during the month of Ramadhan (fasting).
In fact, financial inclusion is considered to be among the major factors that enhance the
profitability of businesses. As earlier mentioned, the review of 76 empirical studies by Ali
et al. (2017) found that higher profits stimulate businesses to spend and disclose huge
amounts of CSR expenditure in their annual reports and accounts.

5. Conclusion
Financial inclusion is a central point to both Islamic and non-Islamic states as well as
developed and developing countries. The objective of this paper is to explore the benefits of
business financial inclusion for wealth maximization and poverty alleviation in Nigeria. This
study utilized primary data by conducting interviews with experts comprising professional
accountants/consultants and experienced traders. Also, observations were made in some
selected stores and shops that were believed to be financially included. The study reveals the
benefits of business financial inclusion to include recordkeeping improvement, the reduction
of the risks of bad debts, the reduction of the risks associated with cash, enhancement
business zak�ah for poverty alleviation, sales improvement and business growth, getting
support from government and other development organizations and the provision of
employment opportunities. Other benefits are carrying out religious and other philanthropic
activities which greatly contribute to the welfare of the ummah.

Note

1. The Western Sudan is a historic region in the northern part of West Africa, not simply the present-
day country Sudan.
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