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The Table below summarizes the website characteristics in relation to Hofstede’s dimensions of culture.
	DOMAIN
	DESCRIPTION
	VARIABLES
	CODE

	I. Access
and
Technical Merit
	-Ease of reach via web browsers
-Search engine compatibility
-Accessibility, usability and inclusion of different age, background and (dis)ability groups as defined by the W3C standards
-Website meets internationalization and inclusion criteria that reduce barriers to diverse audiences
	Functional URL
Cross-browser compatibility
Load time
Universal, Web for All design tenets
Content customization for disabilities
	A1
A2
A3
A4

A5



	II. Navigation
	-Ease of system use that permits moving around the website
-Manifestation of signs and hyperlinks
-Related to user experience
	“About” page		
Depth – max number of clicks to reach an end page	
Clear information structure	
Core content visibility	
Signs appearance		
Readability (typeface, font size, color contrast)	
Links labeled with anchor text
Site map
	N1
N2

N3
N4
N5
N6

N7
N8

	III. Attractiveness
	-Site is aesthetically and functionally pleasant to use
-Content and design is appealing
-User experience is positive
	Visual Elements
Symmetry
Functionality and effectiveness
Aesthetic appeal	
Color harmony & logical relation
Content density (high, medium, low)
	AT1
AT2
AT3
AT4
AT5
AT6

	IV. Content Efficiency
	-Content is informative, reliable, satisfactory, and meets criteria set to achieve specific goals
-Content is relevant and updated
-Sources are validated
	Availability of information as per website’s mission		
Relevance of information	
Frequency of updates		
Validity of source(s)
	CE1

CE2
CE3
CE4

	V. Usability in Services
	-Content can be customized to meet personal needs and preferences
-Log in function and profile settings
-Contact information easily available
-Downloadable mobile/tablet app
	Personalization		
User profile and settings option
Search option			
Contact information		
Mobile accessibility	
	U1
U2
U3
U4
U5

	VI. Enhanced User Experience
	Interactive tools used to accommodate user’s needs and facilitate communication with organization
	FAQ section			
Contact form			
Comment box			
Online forum			
Chat				
Blog				
Evaluation form		
	E1
E2
E3
E4
E5
E6
E7

	VII. Openness and Utility Value
	Platforms for sharing content
	Share content function	
RSS-feed			
Social Media accounts	
Newsletter subscription
	OU1
OU2
OU3
OU4

	VIII. Language Option
	Selection of language
	Greek only			
Greek and English		
Greek, English plus other languages
	L1
L2
L3

	IX. Legitimization and citizenship
	-Website manifests corporate identity
-Displays power structure with prominence of logos & credentials.
-Promotes legal compliance through disclaimers, terms & conditions and cookies disclosure
-Corporate citizenship manifested by CSR section
	Logo prominence		
Certification, credentials, awards
CSR section			
Privacy Policy			
Cookies disclosure		
Terms of use
	LC1
LC2
LC3
LC4
LC5
LC6

	X. Structure
	-Power Distance and Uncertainty Avoidance indicators reflected

-High context and low context cultural values lie behind structure choices
	Vertical, deep			
Horizontal, shallow	
Navigation bar
Header and/or footer		
Side bars			
Dropdown menus		
Out links	
	S1
S2
S3
S4
S5
S6
S7

	XI. Design and Layout
	Use of elements that correspond to needs and preferences of specific audiences that share common status, needs, values and lifestyles or professional capacity
	Size at 100% zoom level:
Large, Medium, Small	
Vivid Colors	
Pictures (specify)
Groups, single people, no people
Sounds				
Animation, video		
Textual content prominence	 Audiovisual content prominence
	
D1
D2
D3
D4
D5
D6
D7
D8

	XII. Integrated Tourism Services
(only for regional websites)
	Existence or absence of webpage, section or   on local tourism
	Individual content page for tourism & hospitality	
If (a) option marked, indicate depth of location:

Home page
Single layer below home page
Or
Below more than one submenu
-Promotion of local tourism product			
-Out links to other tourism websites			
	TS1




TS2
TS3

TS4
TS5

TS6
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