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[bookmark: _GoBack]Attachment 1, search history – initial search

	Database
	Word combination
	Search results
	Excluded
	Duplicates
	Included for further review

	Academic search elite, June 2020

	a
	7
	5
	0
	Xiao et al., 2010; Kontogiannis & Malakis, 2019


	
	a+c+d
	0
	0
	0
	0

	
	b+c+d
	0
	0
	0
	0

	Medline, June 2020
	a
	2
	0
	0
	Hewitt et al., 2015; Grant & Guthrie, 2017


	
	a+c+d
	0
	0
	0
	0

	
	b+c+d
	0
	0
	0
	0

	Cinahl, June 2020
	a
	18
	18
	0
	0

	
	a+c+d
	180
	179
	-
	Duncan et al., 2019 


	
	b+c+d
	0
	0
	0
	0

	Pubmed, June 2020
	a
	2
	2
	0
	0 

	
	a+c+d
	0
	0
	0
	0

	
	b+c+d
	61
	60
	-
	Jeve et al., 2019
Li et ., 2017


	Scopus, June 2020
	a
	12
	11
	0
	Marais & Saleh, 2007


	
	a+c+d
	0
	0
	0
	0

	
	b+c+d
	11
	9
	0
	Sujan et al., 2015
Sanin et al., 2013




	a. Efficiency-thoroughness trade-offs
b. Trade-offs
	c. Clinical quality
	d. Organizational factors





Attachment 2, Search history – main search
Academic search elite, August – September 2020
	Word combination
	Search results
	Excluded
	Duplicates
	Included for further review

	a+g+j
	0
	0
	0
	0

	a+g+k
	0
	0
	0
	0

	a+g+l
	0
	0
	0
	0

	a+g+m
	0
	0
	0
	0

	b+g+j
	0
	0
	0
	0

	b+g+k
	0
	0
	0
	0

	b+g+l
	0
	0
	0
	0

	b+g+m
	0
	0
	0
	0

	b+g+j
	0
	0
	0
	0

	c+g+k
	0
	0
	0
	0

	c+g+l
	0
	0
	0
	0

	c+g+m
	0
	0
	0
	0

	d+g+j
	0
	0
	0
	0

	d+g+k
	0
	0
	0
	0

	d+g+l
	0
	0
	0
	0

	d+g+m
	0
	0
	0
	0

	a+h+j
	0
	0
	0
	0

	a+h+k
	0
	0
	0
	0

	a+h+l
	2
	2
	0
	0

	a+h+m
	0
	0
	0
	0

	a+i+j
	0
	0
	0
	0

	a+i+k
	0
	0
	0
	0

	a+i+l
	2
	2
	0
	0

	a+i+m
	0
	0
	0
	0

	b+h+j
	4
	3
	0
	Maillet et al, 2019

	b+h+k
	3
	3
	0
	0

	b+h+l
	103
	102
	0
	Bailie et al, 2020

	b+h+m
	10
	10
	0
	0

	b+i+j
	4
	4
	0
	0

	b+i+k
	1
	1
	0
	0

	b+i+l
	98
	
	5
	Berg et al, 2018; Doherty et al, 2018; Latinen et al, 2011

	b+i+m
	9
	9
	2
	0

	c+h+j
	0
	0
	0
	0

	c+h+k
	0
	0
	0
	0

	c+h+l
	0
	0
	0
	0

	c+h+m
	0
	0
	0
	0

	c+i+j
	0
	0
	0
	0

	c+i+k
	0
	0
	0
	0

	c+i+m
	0
	0
	0
	0

	d+h+j
	0
	0
	0
	0

	d+h+k
	0
	0
	0
	0

	d+h+l
	0
	0
	0
	0

	d+h+m
	0
	0
	0
	0

	d+h+j
	0
	0
	0
	0

	d+h+k
	0
	0
	0
	0

	d+h+l
	0
	0
	0
	0

	d+h+m
	0
	0
	0
	0

	e+h+j
	0
	0
	0
	0

	e+h+k
	0
	0
	0
	0

	e+h+l
	1
	1
	0
	0

	e+h+m
	0
	0
	0
	0

	e+i+j
	0
	0
	0
	0

	e+h+k
	0
	0
	0
	0

	e+h+l
	9
	8
	0
	Hashimoto et al, 2011

	e+h+m
	1
	1
	0
	0

	f+h+j
	0
	0
	0
	0

	f+h+k
	0
	0
	0
	0

	f+h+l
	0
	0
	0
	0

	f+h+m
	0
	0
	0
	0

	f+i+j
	0
	0
	0
	0

	f+i+k
	0
	0
	0
	0

	f+i+l
	0
	0
	0
	0

	f+i+m
	0
	0
	0
	0

	d
	1
	0
	0
	0

	c
	6
	3
	3
	0

	a+g+n
	0
	0
	0
	0

	a+g+o
	0
	0
	0
	0

	a+g+p
	0
	0
	0
	0

	a+g+q
	0
	0
	0
	0

	a+g+r
	0
	0
	0
	0

	b+g+n
	0
	0
	0
	0

	b+g+o
	10
	10
	0
	0

	b+g+p
	0
	0
	0
	0

	b+g+q
	2
	2
	0
	0

	b+g+r
	6
	6
	0
	0

	c+g+n
	0
	0
	0
	0

	c+g+o
	0
	0
	0
	0

	c+g+p
	0
	0
	0
	0

	c+g+q
	0
	0
	0
	0

	c+g+r
	0
	0
	0
	0

	d+g+n
	0
	0
	0
	0

	d+g+n
	0
	0
	0
	0

	d+g+o
	0
	0
	0
	0

	d+g+p
	0
	0
	0
	0

	d+g+q
	0
	0
	0
	0

	d+g+r
	0
	0
	0
	0

	e+g+n
	0
	0
	0
	0

	e+g+o
	0
	0
	0
	0

	e+g+p
	0
	0
	0
	0

	e+g+q
	0
	0
	0
	0

	e+g+r
	0
	0
	0
	0

	f+g+n
	0
	0
	0
	0

	f+g+o
	0
	0
	0
	0

	f+g+p
	0
	0
	0
	0

	f+g+q
	0
	0
	0
	0

	f+g+r
	0
	0
	0
	0

	a+h+n
	0
	0
	0
	0

	a+h+o
	1
	1
	0
	0

	a+h+p
	0
	0
	0
	0

	a+h+q
	0
	0
	0
	0

	a+h+r
	1
	1
	0
	0

	b+h+n
	6
	5
	0
	Szymczak et al, 2010

	b+h+o
	17
	16
	1
	0

	b+h+p
	0
	0
	0
	0

	b+h+p
	1
	1
	0
	0

	b+h+q
	0
	0
	0
	0

	b+h+r
	1
	1
	0
	0

	c+h+n
	0
	0
	0
	0

	c+h+o
	0
	0
	0
	0

	c+h+p
	0
	0
	0
	0

	c+h+q
	0
	0
	0
	0

	c+h+r
	0
	0
	0
	0

	d+h+n
	0
	0
	0
	0

	d+h+o
	0
	0
	0
	0

	d+h+p
	0
	0
	0
	0

	d+h+q
	0
	0
	0
	0

	d+h+r
	0
	0
	0
	0

	e+h+n
	0
	0
	0
	0

	e+h+o
	3
	2
	0
	Ferris et al, 2018

	e+h+p
	0
	0
	0
	0

	e+h+q
	0
	0
	0
	0

	e+h+r
	3
	3
	0
	0

	f+h+n
	0
	0
	0
	0

	f+h+o
	0
	0
	0
	0

	f+h+p
	0
	0
	0
	0

	f+h+q
	0
	0
	0
	0

	f+h+r
	0
	0
	0
	0

	a+i+n
	1
	1
	0
	0

	a+i+o
	1
	1
	0
	0

	a+i+p
	0
	0
	0
	0

	a+i+q
	0
	0
	0
	0

	a+i+r
	0
	0
	0
	0

	b+i+n
	6
	5
	1
	0

	b+i+o
	15
	13
	2
	0

	b+i+p
	1
	1
	0
	0

	b+i+q
	9
	8
	1
	0

	b+i+r
	20
	20
	0
	0

	c+i+n
	0
	0
	0
	0

	c+i+o
	0
	0
	0
	0

	c+i+p
	0
	0
	0
	0

	c+i+q
	0
	0
	0
	0

	c+i+r
	0
	0
	0
	0

	d+i+n
	0
	0
	0
	0

	d+i+o
	0
	0
	0
	0

	d+i+p
	0
	0
	0
	0

	d+i+q
	0
	0
	0
	0

	d+i+r
	0
	0
	0
	0

	e+i+n
	3
	2
	1
	0

	e+i+o
	0
	0
	0
	0

	e+i+p
	0
	0
	0
	0

	e+i+q
	0
	0
	0
	0

	e+i+r
	3
	3
	0
	0

	f+i+n
	0
	0
	0
	0

	f+i+o
	0
	0
	0
	0

	f+i+p
	0
	0
	0
	0

	f+i+q
	0
	0
	0
	0

	f+i+r
	0
	0
	0
	0




	a. Performance variability
b. adaptation
c. efficiency-thoroughness trade-offs
d. optimality - brittleness
e. Trade-off
f. Etto principle 

	g. Clinical quality
h. quality of healthcare
i. Healthcare quality

	j. Organizational factors
k. Ergonomics
l. Organization
m. System management
n. Organizational culture
o. Culture
p. Organizational learning
q. Team work
r. Leadership






MEDLINE, August 2020
	Word combination
	Search results
	Excluded
	Duplicates
	Included for further review

	a+g+j
	0
	0
	0
	0

	a+g+k
	0
	0
	0
	0

	a+g+l
	0
	0
	0
	0

	a+g+m
	0
	0
	0
	0

	a+h+j
	0
	0
	0
	0

	a+h+k
	0
	0
	0
	0

	a+h+l
	0
	0
	0
	0

	a+h+m
	0
	0
	0
	0

	a+i+j
	0
	0
	0
	0

	a+i+k
	0
	0
	0
	0

	a+i+l
	0
	0
	0
	0

	a+i+m
	0
	0
	0
	0

	b+g+j
	1
	1
	0
	0

	b+g+k
	1
	1
	0
	0

	b+g+l
	42
	41
	0
	Irimu et al, 2014

	b+g+m
	3
	3
	0
	0

	b+h+j
	2
	2
	0
	0

	b+h+k
	1
	1
	0
	0

	b+h+l
	52
	52
	0
	0

	b+h+m
	3
	3
	1
	0

	b+i+j
	3
	3
	2
	0

	b+i+k
	1
	1
	1
	0

	b+i+l
	80
	79
	2
	Diarra & Ousseini, 2015

	b+i+m
	8
	8
	2
	0

	c+g+j
	0
	0
	0
	0

	c+g+k
	0
	0
	0
	0

	c+g+l
	0
	0
	0
	0

	c+g+m
	0
	0
	0
	0

	c+h+j
	0
	0
	0
	0

	c+h+k
	0
	0
	0
	0

	c+h+l
	0
	0
	0
	0

	c+h+m
	0
	0
	0
	0

	c+i+j
	0
	0
	0
	0

	c+i+k
	0
	0
	0
	0

	c+i+l
	0
	0
	0
	0

	c+i+m
	0
	0
	0
	0

	d+g+j
	0
	0
	0
	0

	d+g+k
	0
	0
	0
	0

	d+g+l
	0
	0
	0
	0

	d+g+m
	0
	0
	0
	0

	d+h+j
	0
	0
	0
	0

	d+h+k
	0
	0
	0
	0

	d+h+l
	0
	0
	0
	0

	d+h+m
	0
	0
	0
	0

	d+i+j
	0
	0
	0
	0

	d+i+k
	0
	0
	0
	0

	d+i+l
	0
	0
	0
	0

	d+i+m
	0
	0
	0
	0

	e+g+j
	0
	0
	0
	0

	e+g+k
	0
	0
	0
	0

	e+g+l
	10
	9
	1
	0

	e+g+m
	0
	0
	0
	0

	e+h+j
	0
	0
	0
	0

	e+h+k
	0
	0
	0
	0

	e+h+l
	14
	13
	0
	Verguet 2016,

	e+h+m
	1
	1
	0
	0

	e+i+j
	0
	0
	0
	0

	e+i+k
	0
	0
	0
	0

	e+i+l
	38
	37
	1
	Pinho & Botelho 2018; Berkow et al 2014; Beaulieu et al 2014

	e+i+m
	2
	2
	0
	0

	f+g+j
	0
	0
	0
	0

	f+g+k
	0
	0
	0
	0

	f+g+l
	0
	0
	0
	0

	f+g+m
	0	
	0
	0
	0

	f+h+j
	0
	0
	0
	0

	f+h+k
	0
	0
	0
	0

	f+h+l
	0
	0
	0
	0

	f+h+m
	0
	0
	0
	0

	f+i+j
	0
	0
	0
	0

	f+i+k
	0
	0
	0
	0

	f+i+l
	0
	0
	0
	0

	f+i+m
	0
	0
	0
	0

	c
	4
	1
	2
	Baysary et al., 2020

	d
	0
	0
	0
	0

	f
	1
	1
	1
	0

	a+g+n
	0
	0
	0
	0

	a+g+o
	0
	0
	0
	0

	a+g+p
	0
	0
	0
	0

	a+g+q
	0
	0
	0
	0

	a+g+r
	0
	0
	0
	0

	a+h+n
	0
	0
	0
	0

	a+h+o
	0
	0
	0
	0

	a+h+p
	0
	0
	0
	0

	a+h+q
	0
	0
	0
	0

	a+h+r
	0
	0
	0
	0

	a+i+n
	1
	1
	0
	0

	a+i+o
	1
	0
	1
	0

	a+i+p
	0
	0
	0
	0

	a+i+q
	0
	0
	0
	0

	a+i+r
	0
	0
	0
	0

	b+g+n
	0
	0
	0
	0

	b+g+o
	0
	0
	0
	0

	b+g+p
	0
	0
	0
	0

	b+g+q
	0
	0
	0
	0

	b+g+r
	0
	0
	0
	0

	b+h+n
	0
	0
	0
	0

	b+h+o
	0
	0
	0
	0

	b+h+p
	0
	0
	0
	0

	b+h+q
	0
	0
	0
	0

	b+h+r
	0
	0
	0
	0

	b+i+n
	0
	0
	0
	0

	b+i+o
	0
	0
	0
	0

	b+i+p
	0
	0
	0
	0

	b+i+q
	0
	0
	0
	0

	b+i+r
	0
	0
	0
	0

	c+g+n
	0
	0
	0
	0

	c+g+o
	0
	0
	0
	0

	c+g+p
	0
	0
	0
	0

	c+g+q
	0
	0
	0
	0

	c+g+r
	0
	0
	0
	0

	c+h+n
	0
	0
	0
	0

	c+h+o
	0
	0
	0
	0

	c+h+p
	0
	0
	0
	0

	c+h+q
	0
	0
	0
	0

	c+h+r
	0
	0
	0
	0

	c+i+n
	0
	0
	0
	0

	c+i+o
	0
	0
	0
	0

	c+i+p
	0
	0
	0
	0

	c+i+q
	0
	0
	0
	0

	c+i+r
	0
	0
	0
	0

	e+g+n
	0
	0
	0
	0

	e+g+o
	1
	1
	0
	0

	e+g+p
	0
	0
	0
	0

	e+g+q
	0
	0
	0
	0

	e+g+r
	0
	0
	0
	0

	e+h+n
	0
	0
	0
	0

	e+h+o
	1
	0
	0
	Van Leersum et al, 2019

	e+h+p
	0
	0
	0
	0

	e+h+q
	0
	0
	0
	0

	e+h+r
	2
	1
	1
	0

	e+i+n
	0
	0
	0
	0

	e+i+o
	1
	1
	1
	0

	e+i+p
	0
	0
	0
	0

	e+i+q
	0
	0
	0
	0

	e+i+r
	4
	3
	1
	Beaulieu et al, 2014 

	f+g+n
	0
	0
	0
	0

	f+g+o
	0
	0
	0
	0

	f+g+p
	0
	0
	0
	0

	f+g+q
	0
	0
	0
	0

	f+g+r
	0
	0
	0
	0

	f+h+n
	0
	0
	0
	0

	f+h+n
	0
	0
	0
	0

	f+h+o
	0
	0
	0
	0

	f+h+p
	0
	0
	0
	0

	f+h+q
	0
	0
	0
	0

	f+h+r
	0
	0
	0
	0

	f+i+n
	0
	0
	0
	0

	f+i+o
	0
	0
	0
	0

	f+i+p
	0
	0
	0
	0

	f+i+q
	0
	0
	0
	0

	f+i+r
	0
	0
	0
	0




	a. Performance variability
b. adaptation
c. efficiency-thoroughness trade-offs
d. optimality – brittleness*
e. Trade-off
f. Etto principle 

	g. Clinical quality
h. quality of healthcare
i. Healthcare quality

	j. Organizational factors
k. Ergonomics
l. Organization
m. System management
n. Organizational culture
o. Culture
p. Organizational learning
q. Team work
r. Leadership




*Excluded from further searches on the basis of not yielding any results
Scopus, August 2020
	Word combination
	Search results
	Excluded
	Duplicates
	Included for further review

	a+f+i
	0
	0
	0
	0

	a+f+j
	0
	0
	0
	0

	a+f+k
	0
	0
	0
	0

	a+f+l
	0
	0
	0
	0

	a+g+i
	0
	0
	0
	0

	a+g+j
	0
	0
	0
	0

	a+g+l
	0
	0
	0
	0

	a+h+i
	0
	0
	0
	0

	a+h+j
	0
	0
	0
	0

	a+h+k
	0
	0
	0
	0

	a+h+l
	0
	0
	0
	0

	b+f+i
	65
	64
	1
	Chiou et al, 2017

	b+f+j
	7
	0
	0
	0

	b+f+k
	0
	0
	0
	0

	b+f+k
	54
	54
	0
	0

	b+f+l
	76
	76
	0
	0

	b+g+i
	60
	60
	0
	0

	b+g+j
	23
	23
	0
	0

	b+g+k
	54
	54
	0
	0

	b+g+l
	1
	1
	0
	0

	b+h+i
	0
	0
	0
	0

	b+h+j
	1
	1
	0
	0

	b+h+k
	15
	15
	0
	0

	b+h+l
	0
	0
	0
	0

	c+f+i
	0
	0
	0
	0

	c+f+j
	0
	0
	0
	0

	c+f+k
	0
	0
	0
	0

	c+f+l
	0
	0
	0
	0

	c+g+i
	0
	0
	0
	0

	c+f+j
	0
	0
	0
	0

	c+f+k
	0
	0
	0
	0

	c+f+l
	0
	0
	0
	0

	c+h+i
	0
	0
	0
	0

	c+h+j
	0
	0
	0
	0

	c+h+k
	0
	0
	0
	0

	c+h+l
	0
	0
	0
	0

	d+f+i
	1
	1
	0
	0

	d+f+i
	0
	0
	0
	0

	d+f+k
	2
	2
	0
	0

	d+f+l
	0
	0
	0
	0

	d+g+i
	0
	0
	0
	0

	d+g+j
	0
	0
	0
	0

	d+g+k
	0
	0
	0
	0

	d+g+l
	0
	0
	0
	0

	d+h+i
	o
	o
	o
	o

	d+h+j
	0
	0
	0
	0

	d+h+k
	1
	1
	0
	0

	d+h+l
	3
	0
	0
	0

	e+f+i
	0
	0
	0
	0

	e+f+j
	0
	0
	0
	0

	e+f+k
	0
	0
	0
	0

	e+f+l
	0
	0
	0
	0

	e+g+j
	0
	0
	0
	0

	e+f+k
	0
	0
	0
	0

	e+f+l
	0
	0
	0
	0

	e+h+i
	0
	0
	0
	0

	e+h+j
	0
	0
	0
	0

	e+h+k
	0
	0
	0
	0

	e+h+l
	0
	0
	0
	0

	c
	39
	38
	2
	Grant et al, 2017

	e
	4
	4
	1
	0

	a+g+n
	0
	0
	0
	0

	a+g+o
	0
	0
	0
	0

	a+g+p
	0
	0
	0
	0

	a+g+q
	0
	0
	0
	0

	a+g+r
	0
	0
	0
	0

	a+h+n
	0
	0
	0
	0

	a+h+o
	0
	0
	0
	0

	a+h+p
	0
	0
	0
	0

	a+h+q
	0
	0
	0
	0

	a+h+r
	0
	0
	0
	0

	a+i+n
	0
	0
	0
	0

	a+i+o
	0
	0
	0
	0

	a+i+p
	0
	0
	0
	0

	a+i+q
	0
	0
	0
	0

	a+i+r
	0
	0
	0
	0

	b+g+n
	0
	0
	0
	0

	b+g+o
	0
	0
	0
	0

	b+g+p
	0
	0
	0
	0

	b+g+q
	0
	0
	0
	0

	b+g+r
	1
	1
	0
	0

	b+h+m
	0
	0
	0
	0

	b+h+n
	3
	3
	0
	0

	b+h+o
	0
	0
	0
	0

	b+h+p
	0
	0
	0
	0

	b+h+q
	1
	1
	0
	0

	c+f+m
	0
	0
	0
	0

	c+f+n
	0
	0
	0
	0

	c+f+o
	0
	0
	0
	0

	c+f+p
	0
	0
	0
	0

	c+f+q
	0
	0
	0
	0

	c+g+m
	0
	0
	0
	0

	c+g+n
	0
	0
	0
	0

	c+g+o
	0
	0
	0
	0

	c+g+p
	0
	0
	0
	0

	c+g+q
	0
	0
	0
	0

	c+h+m
	0
	0
	0
	0

	c+h+n
	0
	0
	0
	0

	c+h+o
	0
	0
	0
	0

	c+h+p
	0
	0
	0
	0

	d+f+m
	0
	0
	0
	0

	d+f+n
	0
	0
	0
	0

	d+f+o
	1
	0
	0
	Chandrasekaran et al, 2012

	d+f+p
	0
	0
	0
	0

	d+f+q
	1
	1
	1
	0

	d+g+m
	0
	0
	0
	0

	d+g+n
	0
	0
	0
	0

	d+g+o
	0
	0
	0
	0

	d+g+p
	0
	0
	0
	0

	d+g+q
	0
	0
	0
	0

	d+h+m
	0
	0
	0
	0

	d+h+n
	0
	0
	0
	0

	d+h+o
	0
	0
	0
	0

	d+h+p
	0
	0
	0
	0

	d+h+q
	0
	0
	0
	0

	e+f+m
	0
	0
	0
	0

	e+f+n
	0
	0
	0
	0

	e+f+o
	0
	0
	0
	0

	e+f+p
	0
	0
	0
	0

	e+f+q
	0
	0
	0
	0

	e+g+m
	0
	0
	0
	0

	e+g+n
	0
	0
	0
	0

	e+g+o
	0
	0
	0
	0

	e+g+p
	0
	0
	0
	0

	e+g+q
	0
	0
	0
	0

	e+h+m
	0
	0
	0
	0

	e+h+n
	0
	0
	0
	0

	e+h+o
	0
	0
	0
	0

	e+h+p
	0
	0
	0
	0

	e+h+q
	0
	0
	0
	0



	a. Performance variability
b. adaptation
c. efficiency-thoroughness trade-offs
d. Trade-off
e. Etto principle 

	f. Clinical quality
g. quality of healthcare
h. Healthcare quality

	i. Organizational factors
j. Ergonomics
k. Organization
l. System management
m. Organizational culture
n. Culture
o. Organizational learning
p. Team work
q. Leadership





New search words identified in relevant articles

	a. Workarounds
	b. Re-prioritizing
	c. Conflicting goals


 
	Database
	Search words
	Search results
	Excluded
	Duplicates
	Included for further review

	Academic search elite
	a
	76
	74
	0
	Mula et al, 2019
Lindblad et al, 2017

	
	b
	9
	9
	0
	0

	
	c
	87
	87
	0
	0

	PubMed
	a
	382
	382
	1
	0

	
	b
	175
	175
	0
	0

	
	c
	830 (added healthcare – 122)
	122
	0
	0

	Scopus
	a
	146
	146
	0
	0

	
	b
	61
	61
	0
	0

	
	c
	2
	2
	1
	

	Medline
	a
	318
	317
	2
	Debono et al, 2013

	
	b
	15
	15
	0
	0

	
	c
	257
	257
	0
	0
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