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Business Establishments
1. Knowledge on RA 10754
1)	Is the company aware of RA 10754 (Republic Act Expanding the Benefits and Privileges of Persons with Disability) ? (May kamalayan ba ang kumpanya niyo sa RA 10754 (Republic Act Expanding the Benefits and Privileges of Persons with Disability?)

2)	How does the company abide by the rules implemented in RA 10754? (Paano sumusunod sa kautusan ng batas ang inyong kumpanya?)


3. General Questions
1)	Have you provided Person with disabilities benefits in the past? (May pagkakataon po bang nakapagbigay kayo ng discount sa mga kliyente/mamimili niyong Person with disabilities?)  

2)	What are your company protocols when applying Person with disabilities discounts/privileges? How do you calculate Person with disabilities discounts? (specific to the establishment: retail, restaurants, etc.) (Ano ang mga protokol niyo sa pagbibigay ng diskwento sa inyong mga produkto o serbisyo? Paano niyo kinakalkula ang Person with disabilities discount na ibibigay?)

3)	Do you provide discounts for online purchases? (e.g if purchased via third party applications such as GrabFood and FoodPanda) [if applicable] (Nagbibigay ba kayo ng discounts kapag sila ay namili online?)

4)	How do you check the authenticity of Person with disabilities cards? (Paano niyo sinusuri kung totoong Person with disabilities card ang gamit ng isang mamimili?)

5)	Do you ask your customers what their disability/disabilities is/are? (Tinatanong niyo pa ba sa inyong mga mamimili kung anong uri ng kapansanan mayroon sila?) 

6)	How does the company train its employees on how to deal/transact with Person with disabilities? (Paano sinasanay o tinuturuan ng kumpanya ang kanyang empleyado sa pakikipagharap at pakikipagtransaksyon sa mga Person with disabilities?)

7)	Are there instances where you could not/did not honor the Person with disabilities benefits? If yes, why? (May mga naging sitwasyon ba kung saan hindi niyo nabigyan o binigyan ng benepisyo ang isang Person with disabilities? Kung oo, ano ang rason?)






