Review support sheet 
 
The research question: What factors can support organizational resilience and individual resilience for healthcare workers and informal caregivers in elderly care and how can leaders support these factors?
The review questions are: 

1: What are the key factors for individual resilience for healthcare workers and informal caregivers in elderly care and how can healthcare leaders support these

2: What are the key factors for organizational resilience in elderly care and how can healthcare leaders support these

3: What is the relationship between organizational and individual resilience factors and what is the role of leadership support? 














	Inclusion criteria 
	Exclusion criteria 

	Original peer reviewed journal articles (qualitative, quantitative, mixed method)






Studies in English

Studies published between 2014 – 2024

Studies concerning all types of healthcare workers (nurses, physicians, assistants, licensed practical nurses, allied healthcare personnel, nurse consultants); informal caregivers (next of kin, relatives, nuclear family, extended family or kins); within elderly care (home healthcare, nursing homes, residential care facilities, assisted living facilities, old age homes).

Studies investigating individual resilience in healthcare workers and informal care givers in elderly care

Studies investigating organizational resilience in relation to healthcare workers and informal caregivers in elderly care 

Studies investigating organizational/individual resilience in long term care 

*Studies concerning long-term care, where it is unclear if they involve elderly care or not, should be included in the title/abstract review and excluded in the full-text review if it becomes clear that the study is not eligible  
	Study protocols, conference papers, systematic/scoping/narrative review papers, journal commentaries, doctoral dissertations, book chapters and editorials will be excluded



Studies in other languages than English

Studies published begore 2014

Studies focusing on health personnel, specialists or leaders working in hospitals, or other specialist healthcare services, psychiatric healthcare services/institutions (not elderly care) or other healthcare services which are not targeted at elderly care, and informal caregivers connected to such healthcare services



studies not investigating individual resilience for healthcare workers and informal caregivers in elderly care

Studies not investigating organizational resilience in elderly care (in primary healthcare services)

Studies investigating organizational/individual resilience in palliative care or studies exploring resilience in long term care without focus on elderly  

Studies with main focus on demographic factors (e.g., age, cultural background, gender) 








	Term 
	Definition/clarification 

	Resilience in healthcare factors 
	RiH Quality and Resilience Trigger Tool (1): Adaptation, variation, trade-offs, improvisation, response, complexity, individual capacity (knowledge, competence, learning, personal characteristics, behavioral strategies), team/unit capacity (communication, collaboration, learning), organizational capacity (resources, organization, culture), larger system capacity (infrastructure, regulation, framework, conditions), changes, challenges, disruption, development, improvement, success, enhancement, growth, recovery, transformation , collaborative learning, work practice, team work, problem solving, interaction, stakeholder actions, knowledge-brokering, co-creation, contribution, information, engagement  

	Individual resilience factors 
	“All characteristics of a person, a group or its surroundings which support  effective coping of tension”(2) e.g., adaptability on the psychological, cultural and social levels (2), persistence, recovery, transformation, appraisal, judgement, reaction to potential stressful stimuli (3)   



· Definition healthcare workers: 
https://cdn.who.int/media/docs/default-source/health-workforce/dek/classifying-health-workers.pdf 

1.	Karina A, Veslemøy G, Stephen B, et al. Resilience in Healthcare (RiH): a longitudinal research programme protocol. BMJ Open. 2020;10(10):e038779.
2.	Sagy S, Mittelmark MB, Eriksson M. The Handbook of Salutogenesis. 1st 2016 ed. Cham: Cham: Springer Open; 2017.
3.	Mittelmark M. Resilience in the Salutogenic Model of Health. 2021. p. 153-64.
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