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	(Sukdeo, 2016)
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	(Egwunatum et al., 2022)

	A fourth industrial revolution approach to total quality management on innovation performance: evidence from south Africa. 
	TQM
	(Naidoo and Govender, 2023)

	An analysis of total quality management (TQM) practices in Zambian secondary schools: a survey of Lusaka district. 
	TQM
	(Nawelwa et al., 2015)

	Total quality management practices in construction project delivery in south Africa.
	TQM
	(Aghimien et al., 2019)

	TQM implementation through iso 9001: findings from Chinese construction firms in Nigeria. 
	TQM
	(Babatunde and Sui Pheng, 2015)

	The relationship between total quality management and school improvement
	TQM
	(Rampa, 2006)

	A total quality service framework for private higher education in south Africa.
	TQM
	(Dirkse van Schalkwyk and Steenkamp, 2020)

	The impact of organizational culture on total quality management in SMEs in Nigeria. 
	TQM
	(Eniola et al., 2019)

	Total quality management in Ghana: critical success factors and model for implementation of a quality revolution
	TQM
	(Mensah et al., 2012)

	Total quality management adoption by process engineering design firms in south Africa.
	TQM
	(Njenge et al., 2014)

	Development and validation of a total quality management model for Uganda’s local governments. 
	TQM
	(Musenze and Thomas, 2020)

	Total quality management, employee commitment and competitive advantage in Nigerian tertiary institutions. A study of the university of Lagos. 
	TQM
	(Abimbola et al., 2020)

	The effect of work engagement on total quality management practices in a petrochemical organisation. 
	TQM
	(Heyns and Boikanyo, 2019)

	Critical success factors towards the implementation of total quality management in small medium enterprises: a comparative study of franchise and manufacturing businesses in cape town.
	TQM
	(Matsoso and Benedict, 2015)

	The application, utilisation and implementation of total quality management in the south African manufacturing industry: a case study.
	TQM
	(Baloyi, 2013)

	Total quality management practices in aquaculture companies: a case from Ghana. 
	TQM
	(Owusu Kwateng and Darko, 2017)

	Dimensional context of total quality management practices and organizational performance of SMEs in Nigeria: evidence from mediating role of entrepreneurial orientation. 
	TQM
	(Olaleye et al., 2021)

	Effect of total quality management practices on nonfinancial performance: an empirical analysis of automotive engineering industry in Ethiopia. 
	TQM
	(Abdi and Singh, 2021)

	The quality and performance nexus of the community-based ecotourism enterprises at Nyungwe National Park, Rwanda: a total quality management perspective. 
	TQM
	(Munanura et al., 2018)

	Management support for the application of Lean Six Sigma methodology to improve customer satisfaction in a south African telecommunications company.
	LSS

	(Shuttleworth, 2015)

	A Lean Six Sigma framework to enhance the competitiveness in selected automotive component manufacturing organisations.
	LSS
	(Rathilall and Singh, 2018)

	Application of Lean Six Sigma to a small enterprise in the Gauteng province: a case study.
	LSS
	(Magodi et al., 2022)

	A framework for Lean Six Sigma sustainability in south Africa business environment 
	LSS
	(Sesane, 2019)

	Effect of Lean Six Sigma on order fulfilment process: evidence from manufacturing companies in Gauteng, south Africa. 
	LSS
	(Mabotja and Mavutha, 2024)

	Application of Lean Six Sigma to improve the dense medium separation performance at a diamond processing plant in Namibia. 
	LSS
	(Kanyemba et al., 2023)

	Effect of Lean Six Sigma on order fulfilment process: evidence from manufacturing companies in Gauteng, south Africa 
	LSS
	(Maku, 2023)



	Implementation of Lean Six Sigma (LSS) methodology, through DMAIC approach to resolve down time process; a case of a paper manufacturing company.
	LSS
	(Adeodu et al., 2020)

	An Analysis of the Problems Encountered in Implementing and Maintaining Lean Six Sigma at a Manufacturing Company in Namibia.
	LSS
	(Shikulo and Chiromo)

	Addressing food waste and loss in the Nigerian food supply chain: Use of Lean Six Sigma and Double-Loop Learning. 
	LSS
	(Kolawole et al., 2021)

	A framework for the successful implementation of Lean Six Sigma in the capital equipment manufacturing environment.
	LSS
	(Duiker, 2014)

	Enhancing learning through continuous improvement: case studies of the Toyota production system in the automotive industry in South Africa.
	Lean/ TPS
	(Ishigame, 2020)

	Lean manufacturing implementation in Zimbabwean industries: Impact on operational performance. 
	Lean/ TPS
	(Maware and Adetunji, 2019)

	Implementation of Lean Manufacturing in a Small, Medium and Micro Enterprise in South Africa: A Case Study.
	Lean/ TPM
	(Kruger, 2018)

	Transition to Quality 4.0 and Lean4. 0 from traditional Lean and quality systems: The case of a packaging company in South Africa.
	Lean/ TPM
	(Siphoro et al., 2020)

	The limitations and opportunities to use Lean based continuous process management techniques in Nigerian manufacturing industries–a review.
	Lean/ TPM
	(Nwanya and Oko, 2019)

	Contribution of LEAN Management in the Moroccan Ecosystem: Industrial Sector.
	Lean/ TPM
	(Boutayeb et al., 2020)

	Lean Manufacturing as a Tool for Competitive Advantage in South African Snack Industry 
	Lean/ TPM
	(Bolipombo, 2019)

	Lean manufacturing as a tool for optimisation of the South African fast moving consumer goods industry.
	Lean/ TPM
	(Matinga, 2019)

	Evaluation of the Impact of Lean Manufacturing Implementation on Operational Performance in Zimbabwean Industries 
	Lean/ TPM
	(Maware, 2019)

	Implementation of Lean Production System in Gauteng Food Manufacturing Firm
	Lean/ TPM
	(Vukosi, 2019)

	A framework for the integration of Lean, green and sustainability practices for operation performance in South African SMEs.
	Lean/ TPM
	(Thekkoote, 2022)

	Assessing the Impact of Lean Manufacturing in the South African Airline Industry
	Lean/ TPM
	(Malifete, 2019)

	Adoption of ISO 9000 quality assurance standards by South African agribusiness firms.
	ISO 9000
	(Turner et al., 2000)

	Quality management amongst South African agribusiness firms: The role of ISO 9000 quality assurance standards.
	ISO 9000
	(Turner and Ortmann, 1999)

	TQM implementation through ISO 9001: findings from Chinese construction firms in Nigeria.
	ISO 9000
	(Babatunde and Sui Pheng, 2015)



	Impact of ISO 9001 implementation on organizational performance in Kenya.
	ISO 9000
	(Muturi et al., 2015)

	ISO 9001: 2008 implementation and impact on the University of Nairobi: A case study.
	ISO 9000
	(Moturi and Mbithi, 2015)

	An empirical study on the indicators and factors for successful Six Sigma deployment in the mining industry: A South African case.
	Six Sigma
	(Keeley et al., 2011)

	A patient-centric Six-Sigma decision support system framework for continuous quality improvement in clinics.
	Six Sigma
	(Hlongwane et al., 2019)

	A longitudinal study of the indicators and factors for successful Six Sigma deployment in the South African mining industry.
	Six Sigma
	(Keeley et al., 2013)

	A Six Sigma approach to the rate and clinical effect of registration errors in a laboratory.
	Six Sigma
	(Vanker et al., 2010)

	Prospects of diffusion as a Six-Sigma automation in enhancing continuous improvement of cane juice extraction in Kenya.
	Six Sigma
	(Osore et al., 2020)

	Acceptability of Lean Six Sigma in a developing economy: Results from exploratory research in Nigerian consulting companies.
	Lean Six Sigma
	(Umude-Igbru and Price, 2015)

	Total productive maintenance in a South African pulp and paper company: a case study.
	TPM
	(Van der Wal and Lynn, 2002)

	An investigation into the need and implementation of total productive maintenance (TPM) in Libyan cement industry.
	TPM
	(Graisa, 2011)



	Business Process Reengineering in Integrating Enterprise Resource Planning (ERP) and Bank Systems in Consulting Companies: A Case Study of Parity Software in South Africa.
	BPR
	(Kuate, 2017)

	The impact of Business Process Re-engineering (BPR) on labour productivity in the automotive assembly organisation in South Africa.
	BPR
	(Zondo, 2021)

	Exploring the implementation of business process reengineering in banks.
	BPR
	(Ringim et al., 2013)

	Assessment of critical success factors of business process re-engineering in the Nigerian oil and gas industry.
	BPR
	(Asikhia and Awolusi, 2015)

	Business process re-engineering: A solution for solid waste management in the North West province of South Africa.
	BPR
	(Kadama, 2014)

	Business process reengineering and performance of manufacturing firms in North-Central Nigeria.
	BPR
	(Uchena and Joel, 2021)


	Organizational enablers of business process reengineering implementation: An empirical study on the service sector.
	BPR
	(Hashem, 2020)

	Business process reengineering and operational costs of selected Nigerian airline companies.
	BPR
	(Adefulu et al., 2020)

	A Theoretical Approach to Business Process Re-Engineering in South Africa.
	BPR
	(Broersma, 1997)

	Business process re-engineering: a South African experience.
	BPR
	(Groenewald, 2014)

	Improving the competitiveness of Nigerian deposit money banks through business process re-engineering.
	BPR
	(Ogbo et al., 2018)

	Business process reengineering for process optimization: a case study
	BPR
	(Muchairi, 2022)

	Integrated framework for digitalisation and business process reengineering for banking performance in South African banks.
	BPR
	(Fotso, 2020)

	The impact of just in time (JIT) in inventory management–perspectives from two case studies in a South African environment.
	JIT
	(Mukwakungu et al., 2019b)

	Critical assessment of Just-in-Time (JIT) process within a South African company: the case of Sabertek.
	JIT
	(Wyk and Naidoo, 2016)

	The impact of just-in-time (JIT) in inventory management system and the supplier overall performance of South African’s bed mattress manufacturing companies.
	JIT
	(Mankazana and Mukwakungu, 2018)

	Just in time South Africa: Japanese production systems in the South African motor industry.
	JIT
	(Duncan and Payne, 1993)

	Investigating the potential for the development of a just-in-time knowledge management model.
	JIT
	(Steyn and Du Toit, 2010)

	Implementing just-in-time inventory management to address contextual operational issues: a case study of a commercial livestock farm in southern Nigeria.
	JIT
	(Ufua et al., 2022)

	Investigation into the Application of Just-in-Time Principles in Small South African Firms
	JIT
	(Jacobs, 1997)

	A detailed survey of just-in-time implementation status within Libyan cement industry, and its implication for operations management.
	JIT
	(Hokoma and Amaigl, 2019)

	Just-in-time development model for a sub-level caving underground mine in Zimbabwe.
	JIT
	(Musingwini and Makwara, 2003)

	The current awareness of Just-In-Time techniques within the Libyan textile private industry: A case study.
	JIT
	(Hokoma, 2010)

	Application of Theory of Constraints in South Africa: A case study in a platinum mine.
	TOC
	(Ramasu et al., 2017)

	Applying the theory of constraints in the South African coal supply chain.
	TOC
	(Mathu, 2014)

	The Effective Application of the Theory of Constraints Rowland Mine Shaft-Marikana-Lonmin
	TOC
	(Mabote, 2016)

	The Implications of the Theory of Constraints on Inventory Buffers.
	TOC
	(Moyo, 2016)

	Effect of TOC Adoption in South Africa: A Case Study of Lonmin Mine.
	TOC
	(Ramasu, 2018)

	Modelling for system fluctuations advancing buffer management delivering on the theory of constraints.
	TOC
	(Reddy and Telukdarie, 2020)

	Procedures to accommodate system fluctuations that result in buffer compromised systems governed by the theory of constraints.
	TOC
	(Reddy and Telukdarie, 2017)

	Constraint theory approach analysis of the Nigerian shipbuilding industry.
	TOC
	(Nwokedi et al., 2019)

	Examining the Theory of Constraints in Large Class Size and Generic Skills Development in Ghanaian Public Business Schools
	TOC
	(Wuttor, 2022)

	Applicability of theory of constraint in predicting Ghanaian SMEs investment decisions.
	TOC
	(Appiah et al., 2018)


	The impact of Kaizen: Assessing the intensive Kaizen training of auto-parts suppliers in South Africa.
	Kaizen
	(Otsuka and Ben-Mazwi, 2022)

	Kaizen implementation in industries of Southern Ethiopia: Challenges and feasibility.
	Kaizen
	(georgise and Mindaye, 2020)

	Kaizen Practices and Performance Improvement in Zambian Manufacturing Companies.
	Kaizen
	(Sichinsambwe et al., 2019)

	The effect of Kaizen on performance: Evidence from manufacturing enterprises in Ghana.
	Kaizen
	(Atta-Ankomah et al., 2022)

	Management Practices and Performance Improvement in Manufacturing Enterprises: The Case of Kaizen Adoption in Ghana.
	Kaizen
	(Ackah et al., 2020)

	Improvements to healthcare waste management at regional referral hospitals in Tanzania using the KAIZEN approach.
	Kaizen
	(Ishijima et al., 2022)

	Application of Kaizen philosophy for enhancing manufacturing industries’ performance: exploratory study of Ethiopian chemical industries.
	Kaizen
	(Berhe, 2022)

	Critical success factors model developing for sustainable Kaizen implementation in manufacturing industry in Ethiopia.
	Kaizen
	(Hailu et al., 2017)

	Kaizen practices and performance improvement in Zambian manufacturing companies.
	Kaizen
	(Sichinsambwe et al., 2019)

	Analysis of critical Success factors of Gemba Kaizen in Lean Manufacturing within SA Industries.
	Kaizen
	(Zvidzayi, 2021)

	The relevance of Kaizen-based work-readiness training for South African University of Technology students.
	Kaizen
	(Winberg and Nofemela, 2020)

	Introducing the “5S-KAIZEN-TQM” approach into public hospitals in Egypt.
	Kaizen and TQM
	(Ishijima et al., 2020)

	Achieving operational resilience through kaizen practice: a case in a commercial livestock farm in Nigeria.
	Kaizen
	(Ufua et al., 2024)
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