Supplementary File 2. Data collection

All authors were employed during the execution of the study by the Academic Collaborative Center ‘Living with an Intellectual Disability’, part of the department of Tranzo of Tilburg University. The academic collaborative center structurally collaborates with 17 healthcare organizations for people living with an intellectual disability in the Netherlands.[footnoteRef:1] These organizations display variety in their size (in terms of small/large client numbers), client populations (ranging from people with severe intellectual disabilities to those functioning at the borderline level), working methods (e.g., ambulatory care, residential care), and geographic location (urban or rural), resulting in a comprehensive view on healthcare for people with an intellectual disability in the Netherlands.  [1:  https://www.awvb.nl/over-ons/samenwerking/ ] 

To collect data on workforce shortages in intellectual disability care, we approached all 17 healthcare organizations affiliated with the Academic Collaborative Center ‘Living with an Intellectual Disability’; this is common practice for the research conducted by this center. Eight organizations expressed interest in our research, proposing multiple informative, expert respondents on the subject matter; this yielded 12 participating respondents with varying professional backgrounds from all eight organizations.

Table SF1. Respondent characteristics

	Interviewee No.
	Interviewee position
	Organization No.
	Educational level
	Years of experience in current position
	Gender

	1
	Member, Board of Directors
	1
	Master
	12
	Female

	2
	HR Director
	2
	MBA
	6
	Male

	3
	Care and Development Manager
	3
	Master
	6
	Female

	4
	Strategy Advisor
	4
	Master
	2
	Male

	5
	Team Leader
	5
	Master
	2
	Female

	6
	HR Manager
	4
	HBO
	3
	Female

	7
	HR Director and Communications Manager
	4
	Master
	3
	Female

	8
	Manager
	6
	Master
	9
	Female

	9
	Manager
	7
	HBO
	3
	Male

	10
	Senior Policy Advisor
	8
	Master
	8
	Male

	11
	Member, Board of Directors
	8
	Master
	2
	Male

	12
	HR Director
	8
	Master
	2
	Female


Source(s): Created by authors 
Next, to familiarize ourselves with the subject under study – workforce shortages in Dutch intellectual disability care – the authors accumulated archival data that included sources originating from the 17 healthcare organizations affiliated with the Academic Collaborative Center “Living with an Intellectual Disability”. This secondary data consisted of webpages (e.g., government, Association for Disabled Care in the Netherlands (in Dutch: Vereniging Gehandicaptenzorg Nederland)), slide sets of attended meetings (e.g., of onboarding meeting and of meeting on utilizing technology and AI in intellectual disability care), organizational reports (e.g., annual reports from healthcare organizations, government reports), annual accounts and financial statements (e.g., from healthcare organizations and from the Dutch government for the intellectual disability care sector), audiovisual materials (e.g., podcasts, webinars), and minutes (e.g., of health organizations’ executive board and advisory board meetings).
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