Appendix A – Details archival sources
Table A1. Archival data collected for Case A (Dutch hospital)
	Webpages
	 

	WEB01	Case organisation website – Department: Monitoring centre
WEB02	Case organisation website – Department: Home monitoring
WEB03	Case organisation website – Department: [case organisation] home
WEB04	Case organisation website – Treatment: Open heart surgery home monitoring
WEB05	Case organisation website – Treatment: Cataract surgery home monitoring
WEB06	Case organisation website – Treatment: CVA (stroke) home monitoring
WEB07	Case organisation website – Treatment: Hip or knee prosthesis surgery home monitoring
WEB08	Case organisation website – Treatment: Cardiac rehabilitation home monitoring
WEB09	Case organisation website – Treatment: Chronic IBD home monitoring
WEB10	Case organisation website – Treatment: Gestational diabetes home monitoring
WEB11	Case organisation website – Treatment: Your child’s heart rate (CTG) at home
WEB12	Case organisation website – Treatment: Liver cirrhosis home monitoring
WEB13	Case organisation website – Treatment: COPD and asthma home monitoring
WEB14	Case organisation website – Treatment: Atrial fibrillation home monitoring
WEB15	Case organisation website – Treatment: Intermittent claudication home monitoring
WEB16	Case organisation website – Frequently asked questions about hospital care rates and reimbursements
WEB17	Case organisation website – Vacancy ad for home monitoring nurse
WEB18	Case organisation website – Career journeys for nurses: Monitoring centre
WEB19	Case organisation website – Home monitoring: Installing the app
WEB20	Case organisation website – Transmitter station (home monitoring) manual
WEB21	Case organisation website – Testimonial: ‘This works perfectly for me’
WEB22	Case organisation website – Testimonial: ‘Coffee really tastes best at home’
WEB23	Case organisation website – Testimonial: ‘Everyone is thinking about how to improve my health’
	WEB24	Case organisation website – Testimonial: ‘Home monitoring allows for immediate intervention’
WEB25	Case organisation website – Testimonial: ‘As a techie, I think an app is absolutely great’
WEB26	NVZ [Dutch Association of Hospitals] – Digital care programme
WEB27	Newsweek – World’s best smart hospitals 2024
WEB28	Ziekenhuischeck.nl – Quality of digital care at [case organisation]
WEB29	FMS [Dutch Federation of Medical Specialists] – Conference on the Cross-sectoral Care Agreement (IZA)
WEB30	mProve – Board blog: Exciting times
WEB31	LinkedIn – Luscii company page
WEB32	LinkedIn – [Case organisation] home monitoring page
WEB33	LinkedIn – Post: Column ‘In the consulting room of…’
WEB34	LinkedIn – Post: ‘Awarding of the [case organisation] grant for researchers’
WEB35	LinkedIn – Post ‘Presentation of the [case organisation] Best Social Awards’
WEB36	LinkdIn – Post: ‘Launching of the LinkedIn page of the [case organisation] home monitoring centre’
WEB37	LinkedIn – Post: ‘Visit of German Minister of Health to the [case organisation] home monitoring centre’
WEB38	LinkedIn – Post: ‘Home monitoring in the region attracts international attention!’
WEB39	Slimme Regio – Smart GP care: Webpage with information, videos and tips about home monitoring
WEB40	ROER – Success stories: The regional monitoring centre set up by [case organisation] and local GPs
WEB41	Case organisation website – Our vision on healthcare: Smart healthcare: Regional home monitoring
WEB42	Case organisation website – Testimonial: ‘Regional home care for heart failures during palliative care’

	Reports
	 

	REP01	Case organisation (2017) – Financial report 2017
REP02	Case organisation (2018) – Financial report 2018
REP03	Case organisation (2019) – Financial report 2019
REP04	Case organisation (2020) – Financial report 2020
REP05	Case organisation (2021) – Financial report 2021
REP06	Case organisation (2022) – Financial report 2022
REP07	Case organisation (n.d.) – Implementation lessons from [case organisation]
REP08	IGJ [Health and Youth Care Inspectorate] (2022) – Telemonitoring of adults at home
REP09	Rijksoverheid (2022) – Cross-sectoral Care Agreement (IZA): ‘Working together on sustainable healthcare’
REP10	Rijksoverheid (2022) – Letter to Parliament: Submission of the Cross-sectoral Care Agreement (IZA): ‘Working together on sustainable healthcare
	REP11	Rijksoverheid (2022) – Summary of the Cross-sectoral Care Agreement (IZA)
REP12	Rijksoverheid (2022) – Infographic regarding the Cross-sectoral Care Agreement (IZA)
REP13	FMS [Dutch Federation of Medical Specialists] (2022) – ‘Telemonitoring guidelines
REP14	NVZ [Dutch Association of Hospitals] (n.d.) – Digital care gives patients control over their health and well-being
REP15	NZa [Dutch Healthcare Authority] (2024) – Digital care funding guide 2024
REP16	Case organisation (2023) – Financial report 2023
REP17	Case organisation (2024) – Financial report 2024

	Audio-visual sources
	 

	AVS01	YouTube – Webinar on setting up home monitoring and monitoring centre
AVS02	YouTube – Healthcare for you: Kelly
AVS03	YouTube – [Case organisation] monitoring centre
AVS04 	Spotify – [Case organisation] podcast: Smart healthcare
	AVS05	Vliegwiel video – [Case organisation] monitoring centre
AVS06	Vliegwiel webinar – Regional approach to home monitoring
AVS07	YouTube – A look inside the monitoring centre
AVS08	Spotify – Voorzorg podcast: ‘Sore toes’ are holding back real healthcare reforms

	Newspaper articles
	 

	NEW01	Case organisation (n.d.) – Videoclip monitoring centre and launching of LinkedIn page
NEW02	Case organisation (n.d.) – Stichting Vrienden makes research into home monitoring possible
NEW03	Case organisation (May 2021) – World IBD Day: Launch of home monitoring for IBD patients
NEW04	Case organisation (23 December 2021) – Better at home than in the hospital
NEW05 Case organisation (24 December 2021) – Expansion of the monitoring centre
NEW06	Case organisation (4 February 2022) – Janet van Kuilenberg new CMIO
NEW07	Case organisation (12 May 2022) – My freedom is very important to me
NEW08	Case organisation (9 December 2022) – Festive award ceremony regarding STZ innovation challenge for the monitoring centre
NEW09	Case organisation (5 January 2023) – Relinde Weil new chairman of the board of directors
NEW10	Case organisation (18 September 2023) – Tamara Kroll new member of the board of directors
NEW11	Case organisation (30 January 2024) – [case organisation] once again successfully assessed as a top clinical hospital
NEW12	Zorg van Nu (10 March 2022) – Home monitoring puts people first
NEW13	Zorg van Nu (19 August 2024) – Patients often tell me: I feel so safe
NEW14	ICT & Health (26 May 2021) – Telemonitoring offers opportunities for hospitals and GPs
NEW15	ICT & Health (31 December 2021) – [case organisation] plans expansion of home monitoring after good results
NEW16	ICT& Health (26 August 2022) – [case organisation] monitoring centre: Monitoring and coaching!
NEW17	ICT & Health (1 March 2023) – Home monitoring in patients with elevated blood pressure
NEW18	ICT & Health (17 August 2023) – Emiel Verdaasdonk: ‘Good research requires good equipment’
NEW19	ICT & Health (1 December 2023) – Home monitoring stimulates collaboration and provides relief
NEW20	ICT & Health (15 February 2024) – Reducing workload in the outpatient clinic with digitalisation
NEW21	NVZ (3 November 2022) – Telemonitoring to be structurally funded in 2023
NEW22	NVZ (22 December 2022) – NVZ publishes guidelines for telemonitoring and expert consultations
NEW23	NVZ (8 March 2023) – Developments in home monitoring continue
NEW24	Computable (14 June 2023) – [case organisation] brings home monitoring to GPs and home care
NEW25	Dtv Nieuws (17 October 2023) – Health care providers in the region are starting a pilot for home monitoring of heart failure
NEW26	Dtv Nieuws (24 November 2023) – GPs can provide more care through collaboration in home monitoring
	NEW27	Den Bosch Nieuws (23 November 2023) – General practices can provide more care through collaboration on home monitoring
NEW28	Den Bosch Nieuws (17 February 2024) – [Case organisation] is participating in the Smart Care Relay
NEW29	FMT Gezondheidszorg (23 August 2022) – Home monitoring: vision, motivated employees and collaboration determine success
NEW30	Brabants Dagblad (24 June 2019) – Pregnant woman ‘at home’ in the hospital
NEW31	Brabants Dagblad (21 January 2025) – Telemonitoring: An innovative collaboration between [case organisation] and JBH
NEW32	Institute for Positive Health (25 January 2024) – iPH and [case organisation] extend collaboration
NEW33	Zorgvisie (20 October 2023) – Relinde Weil: ‘The prosperous years for healthcare are over’
NEW34	Dutch Health Hub (5 August 2021) – Monitoring COVID-19 patients at home: The lessons
NEW35	Dutch Health Hub (5 July 2022) – Central monitoring improves remote care
NEW36	Dutch Health Hub (4 May 2023) – Scaling up e-health: three examples
NEW37	Skipr (1 September 2023) – Fewer hospital visits for IVF due to home monitoring
NEW38	ZorgKrant (22 August 2022) – Giving patients back control through digital care
NEW39	ZorgKrant (4 September 2023) – With IVF, home monitoring is just as safe and successful
NEW40	Medisch Contact (14 May 2021) – Home treatment for COVID-19 is sensible and economical
NEW41	ZORG Magazine (30 August 2023) – Home monitoring during IVF is equally safe and successful
NEW42	Smarthealth (10 November 2023) – Smart solution for patient registration in [case organisation]: Smart Visit
NEW43	ICT/Magazine (15 June 2020) – Renewed collaboration between CAM IT Solutions and [case organisation]
NEW44	Vakblad Vroeg (29 October 2020) – Home monitoring of pregnant women at risk of complications is effective
NEW45	Federatie Medisch Specialisten (9 November 2022) – Registration of telemonitoring possible from 2023
NEW46	HSJ (13 March 2024) – The secret to making virtual wards a success
NEW47	Vught.nu (26 February 2025) – Five years of home monitoring at [case organisation]: More self-control and fewer hospital visits
NEW48	LinkedIn Pulse (12 October 2023) – Regional home care for people with heart failure who are in the final phase of life
NEW49	Vliegwiel (28 November 2025) – ‘For many heart patients, home monitoring is a godsend’
NEW50	Zorgvisie (2 April 2026) – A handful of people with guts in healthcare were crucial for success

	Internal documentation
	 

	DOC01	Home monitoring at [case organisation].
DOC02	Telemonitoring: The future of healthcare in your own hands.
	DOC03	Working together on care and welfare: [case organisation] home monitoring centre collaboration in the region.
DOC04	Regional eHealth consultation.





Table A2. Archival data collected for Case B (Belgian hospital)
	Webpages
	 

	WEB01	Case organisation website – Collaborative care platform (CoZo)
WEB02	Case organisation website – My [case organisation] web portal for patients
WEB03	CoZo website – CoZo app for doctors and patients available on smartphone or tablet
	WEB04	CoZo website – How can I use the CoZo on my mobile phone?
WEB05	CoZo website – The collaborative care platform
WEB06	Cédric Hèle Instituut – Confere on e-health in Ghent: From dream to reality

	Reports
	 

	REP01	Case organisation (2015) – Annual review 2015
REP02	Case organisation (2016) – Annual review 2016
REP03	Case organisation (2017) – Annual review 2017
REP04	Case organisation (2018) – Annual review 2018
	REP05	Case organisation (2019) – Annual review 2019
REP06	Case organisation (2020) – Annual review 2020
REP07	Case organisation (2021) – Annual review 2021

	Audio-visual sources
	 

	AVS01	YouTube – How can I register on the CoZo portal?
AVS02	YouTube – CoZo promotional video
	AVS03	YouTube – What can the patient see on the CoZo app?
AVS04	YouTube – CoZo mobile website

	Newspaper articles
	 

	NEW01	VRT (20 February 2018) – Do you want to check your medical records? You can do this due to the CoZo app
NEW02	numeriKare (27 October 2020) – Eleven hospitals are monitoring COVID-19 patients remotely via telemonitoring
	NEW03	ZORG Magazine (21 October 2016) – eHealth becomes tangible with Digi-Onco-Platform
NEW04	Zorgnet-Icuro (31 October 2017) – New app makes CoZo safe to use on smartphones

	Internal documentation
	 

	DOC01	Slide deck – Agoria workshop on the digital onco platform
DOC02	Slide deck – Introductory session about the use of the digital patient platform
DOC03	Slide deck – Final report on the innovation project regarding the patient platform
DOC04	Slide deck – Presentation about the patient platform on an international conference
DOC05	Slide deck – Presentation about the patient platform at the EurOMA 2019 conference
DOC06	Steering committee meeting report (January 2017)
DOC07	Steering committee meeting report (February 2017)
DOC08	Steering committee meeting report (June 2017)
DOC09	Steering committee meeting report (September 2017)
DOC10	Steering committee meeting report (February 2018)
DOC11	Steering committee meeting report (March 2018)
	DOC12	Task group meeting report (March 2017)
DOC13	Task group meeting report (May 2017)
DOC14	Task group meeting report (June 2017)
DOC15	Task group meeting report (September 2017)
DOC16	Task group meeting report (March 2017)
DOC17	Task group meeting report (February 2018)
DOC18	Task group meeting report (June 2018)
DOC19	Flyer regarding the digital patient platform (addressed to patients)
DOC20	Flyer regarding the CoZo app (addressed to patients)
DOC21	Flyer for additional digital support (addressed to patients)
DOC22	CoZo manual for administrators
DOC23	CoZo manual for GPs
DOC24	CoZo manual for healthcare providers
DOC25	CoZo manual for patients
DOC26	CoZo manual with general information
DOC27	E-mail conversations with patient




