Web-appendix I: Informants


	Pseudonym
	Profession
	Area
	Interview form
	Length (min)
	Gender

	I1

	Grocery chain frontline staff
	East
	In store interview
	20 min
	M

	I2
	Grocery chain frontline staff 
	South
	In store interview
	20 min
	F

	I3
	Grocery chain frontline staff 
	South
	In store interview
	20 min
	F

	I4
	Grocery chain frontline staff
	South
	Phone interview
	30 min
	F

	I5
	Grocery chain store manager
	West
	In store interview
	30 min
	F

	I6
	Grocery chain frontline staff
	East
	In store interview
	20 min
	F

	I7
	Grocery chain store manager
	West
	In store interview
	20 min
	M

	I8
	Grocery chain frontline staff
	West
	In store interview
	20 min
	F

	I9
	Grocery chain store manager
	South
	Phone interview
	30 min
	M

	I10
	Grocer chain store manager
	West
	In store interview
	30 min
	F

	I11
	Grocery chain store manager
	East
	In store interview
	45 min
	F

	I12
	Grocery store manager
	West
	In store interview
	20 min
	M

	I13
	Grocery chain store franschiser
	West
	In store interview
	20 min
	M

	I14
	Grocery store owner
	South
	In store interview
	20 min
	M

	I15
	Grocery chain store manager
	West
	In store interview
	50 min
	M

	I16
	Grocery chain frontline staff
	South
	In store interview
	30 min
	F

	I17
	Grocery chain district manager
	West
	Zoom interview
	40 min
	M

	I18
	Grocery chain frontline staff
	East
	In store interview
	20 min
	F

	I19
	Grocery chain store manager
	East
	Phone interview
	30 min
	F

	I20
	Grocery chain frontline staff
	East
	In store interview
	20 min
	F

	I21
	Grocery chain mid-level management 

	South
	In store interview
	25 min
	M

	I22
	Grocery chain district manager
	South
	Zoom interview
	55 min
	M

	I23
	Grocery chain frontline staff
	West
	In store interview
	30 min
	M

	I24
	Grocery chain store regional manager
	West
	Zoom interview
	40 min
	M

	I25
	Grocery chain store manager
	South
	In-store interview
	30 min
	M

	I26
	Grocer chain frontline staff
	South
	In-store interview
	30 min
	F

	I27
	City planner
	South
	Zoom
	45 min
	M

	I28
	Municipal place developer
	West
	In office interview
	90 min
	M

	I29
	Municipal trade and industry officer
	East
	In office interview
	60 min
	M

	I30
	Municipal place development
	South
	In office interview
	60 min
	F

	I31
	Municipal communication officer
	East
	In office interview
	80 min
	F

	I32
	Security officer
	South
	In office interview
	60 min
	F

	I33
	Municipal safety officer
	South
	In office interview
	55 min
	F

	I34
	Municipal communication officer 
	South
	Focus group interview
	90 min
	F

	I35
	Municipal place development
	South
	Focus group 
interview
	90 min
	F

	I36
	Communication officer, Swedish Police
	South
	In office interview
	40 min
	M

	I37
	Police officer, Swedish Police
	South
	In office interview
	30 min
	M

	I38
	City planner 

	South
	Focus group interview
	90 min
	M

	I39
	City planner  
	South
	Focus group interview
	90 min
	F

	I40
	Project leader,
public housing 
	West
	In office interview
	30 min
	F

	I41
	Mid-level public housing management
	South
	In office interview
	60 min
	M

	I42
	Sustainability manager, private property company 
	East
	Phone interview
	45 min
	F

	I43
	Mid-level private property management
	South
	Focus group interview
	90 min
	M

	I44
	Mid-level private property management
	South
	Focus group interview
	90 min
	M

	I45
	Project leader, property development
	East
	Physical interview
	55 min
	F

	I46
	Mid-level public housing management
	East
	Phone interview
	40 min
	F

	I47
	CEO, private property company
	East
	Physical interview
	60 min
	M

	I48
	Top-level private property management
	East
	Physical interview
	55 min 
	M

	I49
	Top-level private property management
	East
	In office interview
	50 min
	F

	I50
	Mid-level public housing management, 
	West
	Zoom interview
	60 min
	M

	I51
	CEO, public housing company
	East
	In office interview
	55 min
	M

	I52
	Public housing organization, national level  
	
	Zoom interview
	60 min
	M

	I53
	Mid-level public housing management
	west
	In office interview
	45 min
	M
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