Table A1. Overview of the coding patterns and findings.
	Expectation concepts and themes
	Respondents

	Desired service
	

	Integrated returns
	A, B

	Open system
	A, C, E, I

	Nondescript designs for the hardware
	A, B, D, E, H, J

	Expected standard service
	

	Saving time
	C, D, E, F, G, H, I, J

	Gaining flexibility
	A, B, E, F, H, I, J

	Ease of use
	A, F

	Predicted service
	

	Sufficient level of security
	A, B, C, D, E, F, H, I, J

	Personal needs
	

	Reducing stress
	B, C, E, H, I

	Limiting social interactions
	B, C, E, F, H, I, J

	Increasing spare time
	C, D, E, G, H, I, J

	Technology literacy
	A, B, C, D, E, F, G, H, I, J

	Situational factors
	B, E, F, H, I, J
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