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Abstract

Purpose — This study aims to investigates the contribution of the informal sector towards secure livelihoods.
Using a case study design, the study focusses on Mandela park, situated in Khayelitsha Township, Cape Town,
in the Western Cape province of South Africa. Khayelitsha is predominantly an old township established by the
apartheid government using unjust segregation laws to foster spatial planning that isolated people of colour in
areas with insufficient infrastructure and informal economic activities. Therefore, informal trading became a
survival strategy in Khayelitsha, attracting an increasing number of informal traders in public spaces within
the township in pursuit of livelihoods. Informal activities are generally conducted to generate income and
secure sustainable livelihoods.

Design/methodology/approach — This study uses a qualitative research design, incorporating structured
interviews instrumental in data collection and in-depth thematic analysis.

Findings — The study findings reveal that the informal sector positively contributes to the sustainable
livelihoods of those involved in the informal sector and the relatives of those through income generation, family
support, wealth creation, source of employment, business incubation and innovation and creativity.
Originality/value — The study concludes that given the increasing unemployment rate in South Africa,
caused by the stagnant economic growth rate, policymakers should rethink their policies on the informal
economy, acknowledge the sector’s relevance and support the sector.

Keywords Informal sector, Informal economy, Informal activities, Secure livelihoods, Khayelitsha, Informal
employment, South Africa, Cape Town

Paper type Research paper

Introduction
Although the informal sector is a significant component of the economy that seeks to provide
livelihoods to a sizeable number of workers and informal traders, this sector is consistently
underestimated. Largely missing from economic policy formulation and analysis (Fourie,
2018), the informal sector is frequently associated with precarious employment, social
security, tax evasion and poor governmental support. However, it is also a dynamic industry
that fosters job growth. For example, according to the International Monetary Fund (IMF),
Sub-Saharan Africa (SSA) continues to have one of the highest percentages of informal
economic activity worldwide (IMF, 2017). More than 60% of the world’s employed population
earns their livelihoods in the informal economy. The vast majority of employment in Africa is
I‘ at 85.8%, followed by Asia and the Pacific at 68.2% and the Arab States at 68.6%
(International Labour Office [ILO], 2018a, b).
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Hogg (2020) estimates that, in South Africa, the food business in the informal sector is nformal sector
worth R87 billion a year and has existed for 10-20 years. Meanwhile, the backroom rental and
industry is worth around — just on the residential side — R30bn (US$1,643,556,000) a year in sustainable
rental income. Supporting the aforementioned view, Rogan and Skinner (2018) posit that over e
2.5m people work in the South African informal sector. According to Stats SA (2022), livelihoods
employment in the informal sector continues to grow. As of 2022, employment increased by
146,000 persons in the second quota compared to the previous years. As a survival strategy to 91
secure livelihoods, informal sector occupation is also considered a significant factor in food
security and poverty alleviation (Skinner and Haysom, 2016). Poor people’s logical response
to the burdensome laws gives the economy a vibrant and entrepreneurial spirit with
competition, innovation, efficiency and investment (Schneider, 2005; Misati, 2010). Moreover,
according to a study commissioned by the Organisation for Economic Co-operation and
Development and the International Labour Office [OECD/ILO] (20194, b), people in rural areas
are nearly twice more likely to be employed in informal jobs than those in urban areas.
Additionally, 78.9% of people with formal jobs live in cities, compared to 60.1 % with informal
jobs. Furthermore, informal sector employment has proven to be a survival strategy in
countries that lack social safety nets, such as unemployment insurance, or where wages and
pensions are too low to cover the cost of living.

Based on the aforementioned aspects, the context of the existing potential of the informal
sector (as evidenced in other countries) helps focus on the opposing narratives, such as the
deliberate evasion of regulations and taxation by the informal sector in South Africa.
Alternatively, there should be a shift to navigating, appreciating and supporting the essential
role played by the informal sector in securing sustainable livelihoods. This study seeks to
investigate the informal sector’s contribution towards sustainable and secure livelihood. This
study uses Khayelitsha Township as a case study because of its historical significance in the
context of South Africa. Accordingly, it relies on a qualitative approach and data are collected
using unobtrusive research techniques, such as documentary analysis and interviews.
We believe this study makes two significant contributions to understanding how the informal
sector contributes to the secure livelihood of the poor. It also contributes to the academic
understanding of the role played by the informal sector in stimulating the gross domestic
product (GDP) of an economy, which subsequently creates an enabling environment for
alleviating poverty and unemployment. The study also adds to the understanding of the
informal sector’s contribution to sustainable livelihoods, emphasising its significant role in
reducing vulnerability.

The remainder of the study is organised as follows. The next section describes the
literature and context of the South African informal sector. The following methodology
section presents the findings and discussion. Lastly, based on empirical research, it is
concluded that the informal sector positively contributes to sustainable livelihoods.

Informal sector context: South Africa

There are varying definitions of the informal sector (ILO, 2000). With its roots dating back to
economic efforts of the 1950 and 1960s, the term was first coined by British anthropologist
Keith Hart in 1971 and published two years later in their essay (Hart, 1973) and the ILO’s
Report on Kenya (ILO, 1972). According to the ILO, the informal sector is not limited to
employment outside major cities, specific professions, commercial pursuits or informal
activities. Its norms are characterised by the following aspects: (1) low barriers to entry,
(2) reliance on local resources, (3) family ownership of businesses, (4) small-scale operation,
(5) labour-intensive and adapted technology, (6) skills learnt outside the formal educational
system and (7) unregulated and competitive markets (ILO, 1972). In 1980, because of the
economic crisis, the definition was broadened to include employment, where the informal

Downl oaded from http://ftp. nowublishers.conlijssp/article-pdf/43/13-14/90/ 1074529/ j ssp-11-2022-0289. pdf by guest on 30 May 2026



IJSSP sector was seen as a source of employment alongside open unemployment (Tokman, 1984).

4313/14 In 1993, _the informal sector was defined by the F‘ifte_zenth Internatioqal Conferencp of La_lbour

’ Statisticians (15th ICLS) in terms of the characteristics of the enterprises (production units) to

include all individuals working in at least one production unit of the informal sector,

regardless of their employment status and whether it was primary or secondary (ILO, 1993).

Furthermore, in 2015, the ILO Recommendation (No.204) concerning the transition from the

92 informal to the formal economy was published; it described the “informal economy” as

referring to all economic activities by workers and economic units that are, in law or practice,

not covered or insufficiently covered by formal arrangements (OECD, 2019b). However,

according to Small and Medium Enterprises South Africa 2022, the formal sector is primarily

composed of one-person companies, small local firms and any unlawful or unregulated

commercial endeavours that are considered a part of the informal sector (SME South
Africa, 2022).

Despite the aforementioned definitions, the intent of this research is neither to trace the
conceptual evolution of the informal economy nor to explore its current state. Therefore, this
study adopts the definition given in the 15th ICLS of 1993. It describes the informal sector as
businesses owned by individuals or households that are not organised as distinct legal
entities separate from their owners, do not have a complete set of accounts, produce some of
their goods for sale and have fewer than five employees (OECD, 2019b; The Republic of
Tanzania, 2019).

According to Hovsha and Meyer (2015), the apartheid legislations and segregation laws
were amongst several factors that gave rise to the South African socioeconomic condition,
which consequently undermined quality education training and entrepreneurial skills
acquisition. Consequently, this led a large segment of the unskilled population to seek refuge
in the informal sector to secure livelihood and reduce the level of vulnerability. South African
socioeconomic conditions are essential to be understood in this historical context. According
to Stats SA (2022), the informal sector is estimated to contribute to almost a third of the total
employment nationally, demonstrating its significance in reducing poverty and
unemployment. Furthermore, Delechat and Medina (2020) argue that improving access to
and quality of education is the single most powerful way to lower informality. They also
acknowledge that the informal sector is currently the only viable income source for billions of
individuals globally.

South Africa is the largest country in the Southern African Customs Union, with the
highest margin of inequality. It ranks first amongst 164 countries in the World Bank’s global
poverty database (World Bank, 2022). According to Stats SA’s (2022) Quarterly Labour Force
Survey (QLFS), South Africa reported a 33.95% unemployment rate in the second quarter of
2022. The government’s responsibility to address socioeconomic inequality and poverty must
remain focussed on empowering the most vulnerable individuals who find the informal sector
as an alternative to employment.

Unemployment and growing inequality are likely to have caused significant
developmental challenges in most developing countries, such as South Africa. Despite
having an inconsistent policy that is directly responsible for the plight of the informal sector,
South Africa’s informal sector is smaller than that of other developing countries. Nonetheless,
it is considered a significant source of employment and plays a vital role in household income
(Skinner and Haysom, 2016). For example, while the other countries in SSA have an informal
sector share of 50%, it is estimated to be 17.8% in South Africa (Grabrucker ef al, 2018). Stats
SA estimates the informal sector’s contribution at 6% of the GDP (Stats SA, 2014).
Furthermore, evidence suggests that informal retail is an effective medium for poor and food-
insecure households to acquire nutrition (Skinner and Haysom, 2016).

There are many distinct kinds of informal companies throughout South Africa. These can
be categorised according to typical instances of illegal trade, including spaza shops, street
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vendors, hawkers, sellers on the sidewalk and those who operate laundromats and other [nformal sector
small businesses from their homes (SME South Africa, 2022). Among these, street vending is and
generally viewed as an everyday activity in the informal sector, representing a sizeable

number of women involved in the informal sector. It is commonly perceived as an essential SI.ISta.mable
survival strategy by informal traders for securing livelihoods, reducing vulnerability, livelihoods
increasing the capabilities to generate income and ultimately providing household basic

essential needs (Rugutt, 2017). 93

Various legislations have been enacted over the years to support the informal sector, both
at the national and provincial levels in South Africa. At the national level, National Informal
Business Upliftment Strategy (NIBUS) was the first national strategy to be implemented after
apartheid, aimed explicitly at informal business (DTI, 2014). The Department of Small
Business Development is responsible for governing the NIBUS, which focusses on the growth
of small, medium and micro Enterprises. It aims to assist informal enterprises, help them
grow and aid municipal offices with local economic development (Ramsuraj, 2020).

At the provincial level, several policies pertaining to the informal sector have been
implemented. For example, the Gauteng Informal Business Upliftment Strategy (GIBUS) and
the township economy are priorities in the province of Gauteng. The provincial government
has been able to help the informal economy through financial and non-financial support. For
example, in the financial year 2016-17, over 746 township-based informal businesses were
supported in various ways (Gauteng Province, 2017).

In 2014, the Informal Sector Framework was launched in Western Cape. The Department
of Economic Development and Tourism (DEDT) created the Informal Economy Policy
(DEDT, 2010b), which governs the informal economy in Kwazulu-Natal (DEDT, 2010a). The
two primary goals of the strategy are to abolish regulations that impend the government’s
ability to play a developmental role in the informal economy and establish an environment
that promotes a sustainable economic growth path.

Informal economy and sustainable livelihoods

Sustainable livelihood is a concept and approach that interprets socioeconomic interactions
based on household income and livelihood formation processes and seeks to elaborate social
conditions to understand reality and reduce poverty. The sustainable livelihood approach
highlights the theoretical disconnect between economic growth and poverty reduction while
acknowledging economic growth as an essential component of poverty reduction. The
relationship between the two is not automatic in nature; instead, each depends on the
capabilities of vulnerable groups to benefit from opportunities made available by relevant
structures or institutions. As an analytical framework and macro and micro-analytical tool,
Mensah (2011, p. 12) asserts that “sustainable livelihoods framework posit that households
possess different levels of resources endowment and capabilities, endure different scales of
exposure to the institutions and policies that conditions the environment in which they
operate, and the interaction of these factors determine their livelihood choices and the
consequences differences in welfare outcomes”.

Their study further highlights that poverty reduction cannot be achieved through income
generation alone and various factors influence sustainable livelihoods, such as health,
education and other social services. Thus, it is prudent for the government to consider the
sustainable livelihood approach to determine the constraints that impede poor people from
securing sustainable livelihood and develop measures to support activities that seek to
reduce their vulnerability. Hovsha and Meyer (2015, p. 37) further argue that “income and
employment generation become possible when people are encouraged and enabled to
participate in a diverse range of livelihood activities”. This argument is also enhanced by
Takaza and Chitereka (2022), who posit that a livelihood is sustainable only when people can
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[JSSP cope with and recover from stress and shocks, maintain or enhance their capabilities and
4313/14 assets and proyide livelihood opportunities to th_e next generation. Gi\{en the aforementioned
’ agreements, this study concludes that the relationship between the informal economy and
sustainable livelihood plays a significant role in poverty reduction and employment.
In explaining the relationship between these aspects, it is imperative to understand the
heterogeneity of the informal economy regarding the rationalisation of securing sustainable

94 livelihood through the informal sector.

Hovsha and Meyer (2015) assert that the creation of livelihoods within the informal
economy presents an integral opportunity to contribute to the overall growth in South Africa.
An informal economy tends to be characterised by activities that comprise market value and
can add value to the tax-based hub and economic growth if recorded; it is perceived as a
globally widespread phenomenon (Delechat and Medina, 2020). Steiler and Nyirenda (2021,
p. 3) reveal that, in 2016, the government of Tanzania introduced a framework to incorporate
the informal sector into the government’s planning; this came after the destruction of a street
market in the city of Mwanza and protests by informal traders. The government finally
conceded to the argument, emphasising the significance of informal trading in poverty
reduction and unemployment. Informal traders were permitted to operate and provided
suitable public spaces. Later, in 2018, informal traders were issued IDs and the government
began collecting revenues from licensed traders. This added value to the tax revenue base of
Tanzania (Steiler and Nyirenda, 2021).

The South African informal economy comprises street vendors, spaza shops in public
spaces and other informal activities such as wind-screen washing, car washing and
distributing newspapers on public streets. Informal activities are essential for livelihoods in
developing countries, especially those confronted with high levels of unemployment and
inequality (Hovsha and Meyer, 2015). The vulnerable population tends to find refuge in the
informal sector when seeking survival. The informal sector is generally dominated by the
uneducated, semi-skilled labour force seeking to secure its livelihood (Tshuma and
Jari, 2013).

Research method

This study adopts a qualitative research approach. This approach allows for examining and
untangling the in-depth life experiences of those taking part in the study (Alase, 2017).
Additionally, Busetto ef al (2020) posit that qualitative methods are predominantly
considered with pictures and arguments applied to determine human behaviour and
understand common suppositions. The qualitative research method is ideal for this study
because it assists with answering research questions where quantification is not possible. It
can also help explore the unique complexities of livelihoods. Additionally, adopting the
qualitative strategy for this study provides a more in-depth understanding of the
phenomenon in question and helps determine the informal sector’s contribution to
sustainable livelihoods.

A case study design is employed at Mandela Park, Khayelitsha, Cape Town. This
township was selected because the population is prone to accommodating many black and
previously disadvantaged individuals. According to Stats SA (2011), 98% of Khayelitsha’s
population is black, with 4.9% estimated to have obtained higher education. These people
include young people, women and men who constantly seek means to secure income for
survival and livelihood. Khayelitsha is also characterised by the highest concentration of
informal settlements in the Western Cape and the second highest in South Africa, after
Soweto. Informal trading is an everyday livelihood practice (Even-Zahav, 2016). For most
people living in Mandela Park, informal activities present a legitimate and readily available
way of securing a livelihood.
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A purposive sampling strategy is applied, leading to fifteen informal sector entrepreneurs Informal sector
being sampled for the study. Representation of sub-sectors within the informal sector is and
considered when sampling sub-sectors such as food items, automobile sales and repairs and sustainable
services such as car wash. Purposive sampling was selected because of its allowance to T
deepen the respondents’ engagement and ask follow-up questions to get in-depth insights livelihoods
into the research phenomenon. Saunders et al (2016, p. 301) argues that “with purposive
sampling, you need to use your judgement to select cases that will best enable you to answer 95
your research question(s) and to meet your objectives”. Hence, the selected technique is
relevant to this study.

In-depth interviews were used to collect data. According to Rutledge and Hogg (2020), in-
depth interviews are used to conduct detailed interviews with a small number of participants
and enable the researchers to invest a significant amount of time for each participant,
employing a conversational format. The in-depth interviews were conducted with fifteen
respondents, at which point saturation had been reached.

Thematic data analysis was used to analyse the qualitative data collected from the
respondents through in-depth interviews. Key themes focussed on the informal sector’s
contribution to sustainable livelihoods. Excerpts from the respondent’s transcripts were used
to generate thematic material, which assisted in summarising findings and drawing
conclusions (See Figure 1 below).

Study area

The study was conducted in Mandela Park, Khayelitsha Township, within the city of Cape
Town, Western Cape Province, South Africa. Mandela Park in the Khayelitsha Township
covers 1.86 square kilometres (0.72 square miles) of area (see Figure 2 below). It was
established by the apartheid government in 1986, using segregation laws to demarcate areas
for black South Africans. It has a population of up to 18,747, according to the city of Cape
Town Census 2011 (Strategic Development Information and GIS Department, 2011).

Findings

This study used a qualitative approach to examine the data collected from fifteen people
operating in the informal sector in Khayelitsha; amongst them, 47% were men and the
remaining 53 % were women. Averaging between the age of 18 and 60 years old, the majority
of samples were between 35 and 49 years of age. The interviewees were engaged in several
informal occupations, such as selling food items, non-food items such as toiletries, airtime,
clothing and metal tools and service-based informal activities, such as automobile services
and sales, saloons and car wash.

Thematic analysis was used to analyse the collected qualitative data and examine the key
themes of the study, focussing on the informal sector’s contribution to sustainable
livelihoods. After analysing the data, the generated themes included income generation,
family support and wealth creation, employment, business incubation and innovation and
creativity. These themes are discussed in detail below.

Income generation

When asked, what the respondents thought were the contributions of the informal sector to
sustainable livelihoods. Among the fifteen respondents, 14 respondents believed that their
involvement in the informal sector generated income and helped secure their livelihood. They
believed that the income generated from informal activities comes in handy in the fight
against poverty.
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Respondent 1 said, Tnformal activity has helped me generate income that helped me to raise my
children well by making sure that they go to school and put food on the table’.

Respondent 3 said, ‘7 have been able to build a decent house from the money I get through my informal
trading on the streets and also pay school fees for my children’.

Respondent 3 supported Respondent 5’s response by saying, ‘It has been very helpful in paying school
fees and buying assets’.

Respondent 8 gave a similar perspective: Tused the profit generated from the informal activity to build
my own house in the Eastern Cape and pay university fees for my daughter’.

Downl oaded from http://ftp. nowublishers.conlijssp/article-pdf/43/13-14/90/ 1074529/ j ssp-11-2022-0289. pdf by guest on 30 May 2026



amcensus | INformal sector

Suburb an d

Khayelitsha SuSta.lnable

livelthoods

Eerstervier ey 97

Figure 2.

el easemen Khayelitsha

. Township map
Source(s): City of Cape Town

Respondent 7 said, ‘during holidays such as Christmas, I can buy food in bulk and clothing for the
children’.

All the aforementioned responses clearly show that, according to the interviewees, their
involvement contributes to securing their livelihoods. This aligns with the sentiments of
Cichello and Rogan (2017), who established that informal traders generate income in Cape
Town to sustain livelihoods.

Family support and wealth creation

Another theme discussed in the interviews was family support. The study found that most
respondents were involved in informal trading to secure livelihoods for their households. The
study further revealed that the income generated by respondents involved in informal
trading is spread across a relatively large number of uses such as education fees, food and
shelter. This is based on the fact that most of the respondents had more than four dependants.
Involvement in the informal sector helped them support their extended families in times of
need. Respondent 7 suggested as follows:

Being involved in informal activities enables me to secure income to meet the needs of the immediate
household and for my late sister’s children.

Respondent 3 also supported this by saying, ‘with the income I generate from the informal activity, I
can look after my children’s essential needs and also send money at home in the Eastern Cape to my
Sfamily, mother, and siblings to be able to buy groceries for the month’.

Respondent 6 revealed that through the involvement in informal trading, she managed to secure for
her family; She said, 7 have solved shelter issues, I no longer pay rent, I built my family a house, and [
am educating my children’.
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IJSSP Similarly, Respondent 11 says, ‘The work helped me, especially in educating my children to
43 13/14 College level”
b

Furthermore, Respondent 3 confirmed that “The business helped me in a way that today my children

have a decent shelter, they never went to bed without food, and I bought a Toyota Avanza for the
business and my family because of the income generated from the informal activities’.

The findings based on the respondents’ excerpts reveal the significant role of informal traders
98 in securing capabilities to provide basic needs for households, particularly decent housing
and education for the children to secure sustainable livelihood and future social security. The
findings reveal that informal traders in the informal sector have the potential to access
resources and assets.

To gain further insights, the respondents were asked to indicate the categories of assets
acquired. The results are given in Table 1 below.

Table 1 depicts that, based on the informal sector earnings, 40% of the respondents were
found to have decent housing. Comparatively, 26.70% of respondents were able to purchase
tools and equipment for work purposes and another 26.70% were able to acquire household
furniture. Only 6.70%, which accounts for one respondent, managed to acquire a motor
vehicle for the business.

Employment

The debate on informal sector employment is whether it should be defined as employment or
not (Oberholster, 2020). The study reveals that another contribution of the informal sector
engagement is that it provides employment and opportunities for those in the informal sector
to offer employment to others in the same area, such as relatives or strangers. For example,
Respondent 11 stated as follows:

This informal activity has enabled me to generate income for my family and also opened
employment opportunities for seventeen full-time people here.

Similarly, Respondent 15 also said, ‘1 am grateful for the informal sector because I did not finish school
and I can’t find work, so the sector helped me as Lwas able to start this business to ensure that I generate
income for myself to increase the capability to provide for my family’.

Respondent 13 also said, I resigned from my previous job because I hated to be treated like a child who
can’t think; I then decided to become my boss’.

This finding demonstrates that the involvement of informal traders enables them to increase
capabilities to reduce vulnerability, subsequently securing livelihoods. To some, informal
trading is viewed as the only way to secure livelihoods because of their level of education,
which renders them unemployable in the formal labour market.

Given the high levels of unemployment and poverty in South Africa, the finding resonates
with Brata (2010), who has positioned the informal sector as a survivalist livelihood strategy.
During a crisis, the informal sector provides a survivalist livelihood strategy undertaken by

Categories of assets Frequency Percentage (%)

Decent housing 6 40.00

Tools and equipment for work 4 26.70

Household furniture 4 26.70
Table 1. Motor vehicle 1 6.70
Assets acquired Source(s): Authors’ compilation

Downl oaded from http://ftp. nowublishers.conlijssp/article-pdf/43/13-14/90/ 1074529/ j ssp-11-2022-0289. pdf by guest on 30 May 2026



laid-off employees and unemployed persons. Accordingly, it enables them to create [nformal sector
opportunities and earn income. According to Hausarbeit (2018), given that the informal sector and
helps a large number of individuals earn money and cover their living expenses, it plays a :

. ; R . : P sustainable
vital role in a society’s socioeconomic development. This also has a significant impact on e
reducing poverty. It also confirms WIEGO'’s (2019) statistical brief, which indicated that livelihoods
informal employment makes up approximately 30% of all employment (less than 5m people)
and approximately 24% of informal employment is concentrated in the eight largest 99
metropolitan regions in South Africa.

Business incubator

Another finding was that the informal sector acts as a business incubator, providing and
equipping people with business acumen. It is the ability of individuals to understand the
basics of how business is conducted, how to get things done, take over a business and
experiment with different approaches. This also confirms the findings of Williams (2014),
which states that the informal sector is a breeding ground for enterprise creation, where
business upstart-ups test the validity of their business ambitions before deciding whether to
establish a sustainable business. Additionally, the ILO (2002) states that the informal sector
acts as “an incubator for business potential and .. . transitional base for accessibility and
graduation to the formal economy”.

As an example of the above, Respondent 14 said,

I became involved in the informal business activities after being introduced by my father, who used
his business to generate income that ensured that our family’s essential needs were met.

Respondent 5 said they were grateful for the experience gained and how far they have come in
business growing up; they said they sold sweets, which has since shaped them into who they are as
they learnt how to deal with problems and come up with solutions.

Respondent 10 stated, ‘My late husband introduced me to the informal business activities, and I loved it
since then and decided to continue even after his passing’.

Respondent 7 explained, 7 used to help my late husband sell his business when he went to buy trading
stock, and I managed to establish a customer base, which later made me realise that I could start my
business’.

Innovation and creativity

Another theme observed in the interviewee’s responses is that their involvement in informal
activities provided them with the knowledge to be innovative and creative and ensure that
their business thrives. This confirms Audretsch and Feldman'’s (2003) views, suggesting that
small enterprises are an engine of innovative activity in specific industries. This same view
was confirmed by the South African National Innovation Survey 2002-2004, which
established that small enterprises stood out as being the most innovative, with an innovation
rate of 39.3%, followed by micro-sized enterprises (9.6%) and medium-sized enterprises
(2.2%) (Booyens, 2011).

As an example, Respondent 5 stated that ‘because most of us selling food items such as meat,
vegetables, fruits, and other perishable food items do not have storage for their products. As a resull,
some items get rotten. So, to avoid this, we have to be creative and use traditional means to avoid our
stock from getting spoilt; we joined as a team to rent a space to ensure that our stock does not get spoilt’.

The same sentiment was shared by Respondent 11, that stated that 7¢is not easy to sell meat in a place
that does not have a water supply system and electricity, we conduct our business under difficult
conditions, but we are compelled to find enabling ways to make money for our families’.
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IJSSP Another respondent 8 stated that ‘mwvolvement in the informal sector activities has made me creative,
43.13/14 where I have been able to add new products to my spaza shop’.
b

Respondent 7 explained, 1 used to help my late husband sell his business when he went to buy trading
stock, and I managed to establish a customer base, which later made me realise that I could start my
business’.

100

Discussion

Based on the study findings, it can be concluded that the informal sector positively
contributes to securing the livelihood of people residing in Mandela Park, Khayelitsha
Township. This concurs with literature from various scholars (e.g. ILO, 2002; Williams, 2014,
Cichello and Rogan, 2017; Brata, 2010; Hausarbeit, 2018; Oberholster, 2020). These studies all
assert that the informal sector contributes to securing livelihoods. In support of this, this
study established that the informal sector contributes to income generation. Most of the
respondents indicated that they were happy with the income generated from their
involvement in informal activities because this income helps in the fight against poverty.
This aligns with the sentiments of Cichello and Rogan (2017), who established that informal
traders in Cape Town generate income to sustain livelihoods.

Furthermore, the study also established that the informal sector creates employment and
offers an opportunity for those in the informal sector to offer employment to others in the
same area. The same finding supports the literature asserting that the informal sector
contributes to employment and retention (ILO, 2011; de Beer et al., 2016; Rogan and Skinner,
2018; Fourie, 2018), and informal employment is a possibly permanent future in regions such
as Latin America and Africa (Biles, 2009). This also confirms WIEGO’s (2019) findings, which
indicated that informal employment makes up approximately 30% of all employment (less
than 5m people) and approximately 24 % of informal employment is concentrated in the eight
largest metropolitan regions in South Africa.

Additionally, the research study also established that respondents involved in informal
trading are able to create opportunities for themselves to acquire assets that enhance their
ability to reduce the level of vulnerability and secure a livelihood. The study further revealed
that the income generated by respondents involved in informal trading is also spread across a
relatively large number of uses, such as education fees, food and shelter, based on the fact that
most of the respondents had more than four dependants. According to the respondents, their
involvement in the informal sector helped them support their extended families in times of need.

The study also established that the informal sector acts as a business incubator, providing
and equipping people with business acumen. This finding concurs with the literature,
suggesting that the informal sector is an incubator and promoter of entrepreneurial skills
(ILO, 2002; Williams, 2014).

Additionally, the findings revealed that the informal sector provides those involved with
the knowledge to be innovative and creative to ensure that their businesses thrive. These
findings align with those of Audretsch and Feldman (2003) and Booyens (2011). Kawooya
(2014) confirms that amongst the automotive artisans in Uganda, those who were involved in
the Open-Air project, the senior artisans helped their relatives or friends acquire skills by
hiring them as cheap labour; once they mastered the skill, they were assigned senior tasks
and some ended up opening businesses. This raises important issues regarding how
knowledge and innovation are appropriated by original inventors (Kawooya, 2014).

Conclusion
The findings of this study reveal that the informal sector positively contributes to securing
the livelihoods of those involved in the informal sector and their relatives. This is
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accomplished through income generation, which, in most cases, is used to improve [nformal sector
capabilities and reduce the level of vulnerability. It also aids in the creation of employment and
and the acquisition of assets. Moreover, the informal sector is found to act as a business :

; . . . : ; : sustainable
incubator that provides and equips people with business acumen. Lastly, it provides those T
involved in the informal sector to be knowledgeable, innovative and creative, enabling their livelihoods
businesses to thrive. Therefore, based on these findings, the informal sector’s contribution
cannot be ignored, especially in light of the increasing unemployment rate in South Africa, 101
caused by the stagnant economic growth rate. Policymakers should rethink the role of the
informal economy and acknowledge its relevance, providing practical interventions to
support and enable those employed in the informal sector.

References

Alase, A. (2017), “The interpretative phenomenological analysis (IPA): a guide to a good qualitative
research approach”, International Journal of Education and Literacy Studies, Vol. 5 No. 2, p. 9,
doi: 10.7575/aiac.ijels.v.5n.2p.9.

Audretsch, D. and Feldman, M. (2003), “Small-firm strategic research partnerships: the case of
biotechnology”, Technology Analysis and Strategic Management, Vol. 15 No. 2, pp. 273-288.

Biles, J.J. (2009), “Informal work in Latin America: competing perspectives and recent debates”,
Geography Compass, Vol. 3 No. 1, pp. 214-236.

Booyens, L. (2011), “Are small, medium- and micro-sized enterprises engines of innovation? The
reality in South Africa”, Science and Public Policy, Vol. 38 No. 1, pp. 67-78, doi: 10.1093/scipol/38.
1.67.

Brata, A.G. (2010), “Vulnerability of urban informal sector: street vendors in Yogyakarta, Indonesia”,
Theoretical and Empirical Researches in Urban Management, No. 14, p. 47+, available at: https://link.
gale.com/apps/doc/A219449909/AONE?u=anon~fd9946ae&sid= googleScholar&xid=ad 761417

Busetto, L., Wick, W. and Gumbinger, C. (2020), “How to use and assess qualitative research
methods”, Neurological Research and Practice, Vol. 2 No. 1, doi: 10.1186/s42466-020-00059-z.

Cichello, P. and Rogan, M. (2017), “Informal sector employment and poverty in South Africa:
identifying the contribution of ‘informal’ sources of income on aggregate poverty measures”,
REDI3x3 working Paper 34, pp. 1-17, available at: http://www.redi3x3.org/sites/default/files/
Rogan %20& % 20Cichello % 202017 % 20REDI3x3 % 20Working % 20Paper % 2034 % 20Informal
% 20income % 20and % 20poverty % 20reduction % 20FINAL.pdf (accessed 15 November 2022).

de Beer, ]., Fu, K. and Wunsch-Vincent, S. (2016), “Innovation in the informal economy”, in Wunsch-
Vincent, S. and Kraemer-Mbula, E. (Eds), The Informal Economy in Developing Nations: Hidden
Engine of Inmovation?, Cambridge University Press, Cambridge, pp. 53-99, doi: 10.1017/
CB09781316662076.007.

Delechat, C. and Medina, L. (2020), “What is the informal economy?”, available at: https:/www.imf.
org/en/Publications/fandd/issues/2020/12/what-is-the-informal-economy-basics (accessed 15
November 2022).

Department of Economic Development and Tourism (DEDT). (2010a), “Policy for the informal
economy of Kwazulu-Natal”, available at: http://www.msunduzi.gov.za/site/search/
downloadencode/ncyar6 WMqp2zp4Sx/index.pdf (accessed 15 November 2022).

Department of Economic Development and Tourism (DEDT) (2010b), Informal Economy Policy,
Pretoria, Government Printers.

Department of Trade and Industry (DTI) (2014), National Informal Business Upliftment Strategy
(NIBUS), Pretoria.

Even-Zahav, E. (2016), “Food Security and the urban informal economy in South Africa: the state of
knowledge and perspective from street-food traders in Khayelitsha”, Unpublished Masters
Dissertation, University of Stellenbosch, Cape Town.

Downl oaded from http://ftp. nowublishers.conlijssp/article-pdf/43/13-14/90/ 1074529/ j ssp-11-2022-0289. pdf by guest on 30 May 2026


https://doi.org/10.7575/aiac.ijels.v.5n.2p.9
https://doi.org/10.1093/scipol/38.1.67
https://doi.org/10.1093/scipol/38.1.67
https://link.gale.com/apps/doc/A219449909/AONE?u=anon~fd9946ae&sid=googleScholar&xid=ad761417
https://link.gale.com/apps/doc/A219449909/AONE?u=anon~fd9946ae&sid=googleScholar&xid=ad761417
https://link.gale.com/apps/doc/A219449909/AONE?u=anon~fd9946ae&sid=googleScholar&xid=ad761417
https://link.gale.com/apps/doc/A219449909/AONE?u=anon~fd9946ae&sid=googleScholar&xid=ad761417
https://link.gale.com/apps/doc/A219449909/AONE?u=anon~fd9946ae&sid=googleScholar&xid=ad761417
https://doi.org/10.1186/s42466-020-00059-z
http://www.redi3x3.org/sites/default/files/Rogan%20&%20Cichello%202017%20REDI3x3%20Working%20Paper%2034%20Informal%20income%20and%20poverty%20reduction%20FINAL.pdf
http://www.redi3x3.org/sites/default/files/Rogan%20&%20Cichello%202017%20REDI3x3%20Working%20Paper%2034%20Informal%20income%20and%20poverty%20reduction%20FINAL.pdf
http://www.redi3x3.org/sites/default/files/Rogan%20&%20Cichello%202017%20REDI3x3%20Working%20Paper%2034%20Informal%20income%20and%20poverty%20reduction%20FINAL.pdf
https://doi.org/10.1017/CBO9781316662076.007
https://doi.org/10.1017/CBO9781316662076.007
https://www.imf.org/en/Publications/fandd/issues/2020/12/what-is-the-informal-economy-basics
https://www.imf.org/en/Publications/fandd/issues/2020/12/what-is-the-informal-economy-basics
http://www.msunduzi.gov.za/site/search/downloadencode/ncyar6WMqp2zp4Sx/index.pdf
http://www.msunduzi.gov.za/site/search/downloadencode/ncyar6WMqp2zp4Sx/index.pdf

IJSSP Fourie, F. (2018), “Analysing the informal sector in South Africa; knowledge and policy gaps,
43.13/14 conceptual and data challenges”, in Fourie, F. (Ed.), The South African Informal Sector:
’ Creating Jobs, Reducing Poverty, HSRC Press, Johannesburg, pp. 3-15.

Gauteng Province (2017), “Gauteng enterprise propeller, annual performance plan 2016/17”, available
at: https://www.gep.co.za/wp-content/uploads/2018/12/GEP-2016-2017-Annual-Performance-
Plan-2.compressed.pdf (accessed 15 November 2022).

102 Grabrucker, K., Grimm, M. and Roubaud, F. (2018), “The informal sector in sub-Saharan Africa:
a comparative perspective”, in Fourie, F. (Ed.), The South-African Informal Sector: Creating
Jobs, Reducing Poverty, HSRC Press, Johannesburg, pp. 48-74.

Hart, K. (1973), “Informal income opportunities and urban employment in Ghana”, The Journal of
Modern African Studies, Vol. 11 No. 1.

Hausarbeit, E. (2018), “Managing informality early debates. The informal sector role in development”,
available at: https://www.grin.com/document/595375 (accessed 16 November 2022).

Hogg, A. (2020), “GG Alcock: time to recognise millions in SA’s flourishing informal economy”,
available at: https://www.biznews.com/good-hope-project/2019/08/22/gg-alcock-recognise-
informal-economy (accessed 15 November 2022).

Hovsha, J. and Meyer, A. (2015), “The informal economy and sustainable livelihoods”, available at:
https://hsf.org.za/publications/focus/focus-75-the-economy/the-informal-economy-and-
sustainable-livelihoods-j-hovsha-and-a-meyer (accessed 15 January 2023).

ILO (1972), Employment, Income and Equality: A Strategy for Increasing Productivity in Kenya,
International Labour Organization, Geneva.

ILO (2000), The ILO and the Informal Sector: An Institutional History, International Labour Office,
Geneva, available at: https://www.ilo.org/wemsp5/groups/public/—ed_emp/documents/
publication/wems_142295.pdf (accessed 15 January 2023).

ILO (2002), “Decent work and the informal economy”, International Labour Conference 90th Session,
International Labour Office, Geneva, available at: https://www.ilo.org/public/english/standards/
relm/ilc/ilc90/pdf/rep-vipdf (accessed 15 January 2023).

ILO (2011), “Statistical update on employment in the informal economy”, available at: https://www.ilo.
org/wcemspb/groups/public/—dgreports/—stat/documents/presentation/wems_157467.pdf
(accessed 15 November 2022).

ILO (2018a), “20th international conference of labour Statisticians, 2018”, Revision of the 15th ICLS
resolution concerning statistics of employment in the informal sector and the 17th ICLS
guidelines regarding the statistical definition of informal employment, (Geneva 1-19 October
2018) ICLS/20/2018/Room document 17.

ILO (2018b), “Women and men in the informal economy: a statistical picture”, available at: https://
www.ilo.org/global/publications/books/WCMS_626831/lang—en/index.htm (accessed 15
January 2023).

International Labour Office (ILO) (1993), “15th International Conference of Labour Statisticians:
highlights of the conference and text of the three resolutions adopted”, Bulletin of Labour
Statistics 1993-2, IXXXIV. Geneva, available at: https://www.stat.fi/isi99/proceedings/arkisto/
varasto/huss0772.pdf (accessed 15 January 2023).

IMF (International Monetary Fund) (2017), “The informal economy in Sub-Saharan Africa: size and
determinants”, Vol. 17 No. 156, pp. 3-32, available at https://www.elibrary.imf.org/view/journals/
001/2017/156/001.2017 issue-156-en.xml (accessed 11 June 2022).

Kawooya, D. (2014), “Informal—formal sector interactions in automotive engineering, Kampala”, in de-
Beer, ], Armstrong, C., Oguamanam, C. and Schonwetter, T. (Eds), Innovation and Intellectual
Property: Collaborative Dynamics in Africa, UCT Press, Cape Town, pp. 59-76.

Mensah, EJ. (2011), “The sustainable livelihood framework: a reconstruction”, MPRA Paper 46733,
University Library of Munich, Germany, available at: https://mpra.ub.uni-muenchen.de/46733/
1/MPRA_paper_46733.pdf (accessed 20 January 2023).

Downl oaded from http://ftp. nowublishers.conlijssp/article-pdf/43/13-14/90/ 1074529/ j ssp-11-2022-0289. pdf by guest on 30 May 2026


https://www.gep.co.za/wp-content/uploads/2018/12/GEP-2016-2017-Annual-Performance-Plan-2.compressed.pdf
https://www.gep.co.za/wp-content/uploads/2018/12/GEP-2016-2017-Annual-Performance-Plan-2.compressed.pdf
https://www.grin.com/document/595375
https://www.biznews.com/good-hope-project/2019/08/22/gg-alcock-recognise-informal-economy
https://www.biznews.com/good-hope-project/2019/08/22/gg-alcock-recognise-informal-economy
https://hsf.org.za/publications/focus/focus-75-the-economy/the-informal-economy-and-sustainable-livelihoods-j-hovsha-and-a-meyer
https://hsf.org.za/publications/focus/focus-75-the-economy/the-informal-economy-and-sustainable-livelihoods-j-hovsha-and-a-meyer
https://www.ilo.org/wcmsp5/groups/public/--ed_emp/documents/publication/wcms_142295.pdf
https://www.ilo.org/wcmsp5/groups/public/--ed_emp/documents/publication/wcms_142295.pdf
https://www.ilo.org/public/english/standards/relm/ilc/ilc90/pdf/rep-vi.pdf
https://www.ilo.org/public/english/standards/relm/ilc/ilc90/pdf/rep-vi.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---stat/documents/presentation/wcms_157467.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---stat/documents/presentation/wcms_157467.pdf
https://www.ilo.org/global/publications/books/WCMS_626831/lang--en/index.htm
https://www.ilo.org/global/publications/books/WCMS_626831/lang--en/index.htm
https://www.stat.fi/isi99/proceedings/arkisto/varasto/huss0772.pdf
https://www.stat.fi/isi99/proceedings/arkisto/varasto/huss0772.pdf
https://www.elibrary.imf.org/view/journals/001/2017/156/001.2017.issue-156-en.xml
https://www.elibrary.imf.org/view/journals/001/2017/156/001.2017.issue-156-en.xml
https://mpra.ub.uni-muenchen.de/46733/1/MPRA_paper_46733.pdf
https://mpra.ub.uni-muenchen.de/46733/1/MPRA_paper_46733.pdf

Misati, RN. (2010), “The role of the informal sector in investment in Sub-Saharan Africa”, Informal sector

International Entrepreneurship and Management Journal, Vol. 6 No. 2, pp. 221-230. and
Oberholster, T. (2020), “Business thinking: tracking the unseen economy”, available at: https://www. sustainable
acumenmagazine.co.za/articles/tracking-the-unseen-economy-11065.html (accessed 16 June 2021). livelihoods

OECD/ILO (2019a), Tackling Vulnerability in the Informal Economy, Development Centre Studies, OECD
Publishing, Paris, available at: https://doi.org/10.1787/939b7bcd-en (accessed 16 June 2021).

OECD/ILO (2019b), “Definitions of informal economy, informal sector and informal employment”, in 103
Tackling Vulnerability in the Informal Economy, OECD Publishing, Paris, available at: https://
doi.org/10.1787/103bf23e-en (accessed 16 June 2021).

Ramsuraj, T. (2020), “The impact of eThekwini Municipality policies on informal traders: a case study
of the Northern regions of eThekwini”, April 2020 (Thesis), Durban University of Technology,
Durban, doi: 10.51415/10321/3557.

Rogan, M. and Skinner, C. (2018), “The nature of the South African informal sector as reflected in the
quarterly labour-force survey, 2008-2014”, REDI3x3 Working Paper, 2017, available at: https:
www.redi3x3.org/ (accessed 20 March 2020).

Rugutt, M.C. (2017), “Women’s contribution to urban livelihoods through informal sector activities in
Kisii Town, Kenya mercy chepkurui rugutt”, March 2017, (Thesis), Egerton University.
Rutledge, P.B. and Hogg, ].L. (2020), “In-depth interviews”, The International Encyclopedia of Media
Psychology, pp. 1-7, available at: https://doi.org/10.1002/9781119011071.iemp0019 (accessed 12

February 2023).

Saunders, M., Lewis, P. and Thornhill, A. (2016), Research Methods for Business Students, 8th ed.,
Pearson Education, London.

Schneider, F. (2005), “Shadow economies of 145 countries all over the world: estimation results over
the period 1999 to 2003, Johannes Kepler University of Linz, Austria.

Skinner, C. and Haysom, G. (2016), “The informal sector’s role in food security”, available at: https:/
foodsecurity.ac.za/wp-content/uploads/2018/07/PlaasWP44-SkinnerHaysom.12Sept.pdf
(accessed 11 June 2022).

SME South Africa (2022), “Formal and informal business in South Africa”, available at: https:/
smesouthafrica.co.za/formal-and-informal-business-in-south-africa/#:~:text=A % 20large %
20portion % 200f % 20the,and % 20services % 20at % 20affordable % 20prices (accessed 11
November 2021).

Statistics South Africa (2011), “Quarterly labour force survey 2011, available at: https:/www.ilo.org/
surveyLib/index.php/catalog/6584 (accessed 1 September 2021).

Statistics South Africa (2014), “National and provincial labour market: the informal sector”, Q2: 2008-
Q2 2014, Statistical Release PO211.4.3, available at: http:/beta2.statssa.gov.za/publications/
P02114.3/P02114.32014.pdf

Statistics South Africa (2022), “Quarterly labour force Survey (QLFS)- Q2:2022”, available at: https:/
www.statssa.gov.za/?p=15685 (accessed 1 September 2021).

Steiler, 1. and Nyirenda, C. (2021), “Towards sustainable livelihood in the Tanzanian informal
economy: facilitating inclusion, organization, and rights for street vendors”, WIDER Working
Paper Series wp-2021-53, World Institute for Development Economic Research (UNU-WIDER),
available at: https://www.wider.unu.edu/sites/default/files/Publications/Working-paper/PDF/
wp2021-53-sustainable-livelihood-Tanzanian-informal-economy.pdf (accessed 16 January 2023).

Strategic Development Information and GIS Department (2012), “City of Cape town 2011 census
Cape town”, available at: https:/resource.capetown.gov.za/documentcentre/Documents/
Maps % 20and % 20statistics/2011_Census_Cape_Town_Profile.pdf (accessed 15
November 2022).

Takaza, S.C. and Chitereka, C. (2022), “An investigation into the livelihood’s strategies of informal
women traders in Zimbabwe”, Journal of Innovation and Entrepreneurship, Vol. 11 No. 37, doi:
10.1186/s13731-021-00175-3.

Downl oaded from http://ftp. nowublishers.conlijssp/article-pdf/43/13-14/90/ 1074529/ j ssp-11-2022-0289. pdf by guest on 30 May 2026


https://www.acumenmagazine.co.za/articles/tracking-the-unseen-economy-11065.html
https://www.acumenmagazine.co.za/articles/tracking-the-unseen-economy-11065.html
https://doi.org/10.1787/939b7bcd-en
https://doi.org/10.1787/103bf23e-en
https://doi.org/10.1787/103bf23e-en
https://doi.org/10.51415/10321/3557
https:www.redi3x3.org/
https:www.redi3x3.org/
https://doi.org/10.1002/9781119011071.iemp0019
https://foodsecurity.ac.za/wp-content/uploads/2018/07/PlaasWP44-SkinnerHaysom.12Sept.pdf
https://foodsecurity.ac.za/wp-content/uploads/2018/07/PlaasWP44-SkinnerHaysom.12Sept.pdf
https://smesouthafrica.co.za/formal-and-informal-business-in-south-africa/#:~:text=A%20large%20portion%20of%20the,and%20services%20at%20affordable%20prices
https://smesouthafrica.co.za/formal-and-informal-business-in-south-africa/#:~:text=A%20large%20portion%20of%20the,and%20services%20at%20affordable%20prices
https://smesouthafrica.co.za/formal-and-informal-business-in-south-africa/#:~:text=A%20large%20portion%20of%20the,and%20services%20at%20affordable%20prices
https://smesouthafrica.co.za/formal-and-informal-business-in-south-africa/#:~:text=A%20large%20portion%20of%20the,and%20services%20at%20affordable%20prices
https://www.ilo.org/surveyLib/index.php/catalog/6584
https://www.ilo.org/surveyLib/index.php/catalog/6584
http://beta2.statssa.gov.za/publications/P02114.3/P02114.32014.pdf
http://beta2.statssa.gov.za/publications/P02114.3/P02114.32014.pdf
https://www.statssa.gov.za/?p=15685
https://www.statssa.gov.za/?p=15685
https://www.statssa.gov.za/?p=15685
https://www.wider.unu.edu/sites/default/files/Publications/Working-paper/PDF/wp2021-53-sustainable-livelihood-Tanzanian-informal-economy.pdf
https://www.wider.unu.edu/sites/default/files/Publications/Working-paper/PDF/wp2021-53-sustainable-livelihood-Tanzanian-informal-economy.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Maps%20and%20statistics/2011_Census_Cape_Town_Profile.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Maps%20and%20statistics/2011_Census_Cape_Town_Profile.pdf
https://doi.org/10.1186/s13731-021-00175-3

IJSSP The United Republic of Tanzania (2019), “Informal sector Survey, 2019 key findings Dar es Salaam
4313/14 region”, available at: https://www.ilo.org/wcmsp5/groups/public/—africa/—ro-abidjan/—ilo-
’ dar_es_salaam/documents/publication/wems_840875.pdf (accessed 11 September 2022).

Tokman, V. (1984), “Wages and employment in international recessions: recent Latin American
experience”, Working Paper #11 of The Helen Kellogg Institute for International Studies.

Tshuma, M.C. and Jari, B. (2013), “The informal sector as a source of household income: the case of

104 Alice town in the Eastern Cape Province of South Africa”, Journal of African Studies and

Development, Vol. 5 No. 8, pp. 250-260, available at: https://academicjournals.org/article/
article1383742132_Tshuma %20and %20]Jari.pdf (accessed 11 September 2022).

WIEGO (Women in Informal Employment Globalizing and Organizing (2019), “Informal workers in
urban South Africa: a statistical snapshot”, available at: https://www.wiego.org/sites/default/
files/publications/files/Informal % 20 Workers % 20in % 20Urban % 20South % 20 Africa % 20SB %
2019.pdf (accessed 11 September 2022).

Williams, CJ. (2014), “The informal economy and poverty: evidence and policy review”, Report
prepared for Joseph Rowntree Foundation, York, 2014, available at: https:/ssrn.com/
abstract=2404259 (accessed 22 February 2023).

World Bank (2022), “New World Bank Report assesses sources of inequality in five countries in
Southern Africa”, available at: https://www.worldbank.org/en/news/press-release/2022/03/09/
new-world-bank-report-assesses-sources-of-inequality-in-five-countries-in-southern-africa
(accessed 11 September 2022).

Further reading

Bundler, D., Skinner, C. and Valodia, 1. (2004), (rep.). Budgets and the Informal Economy: An Analysis
of the Impact of the Budget on Informal Workers in South Africa, University of Kwazulu Natal,
Durban, pp. 1-92.

Caulfield, J. (2022), “How to do thematic analysis: step-by-step guide and examples”, available at:
https://www.scribbr.com/methodology/thematic-analysis/ (accessed 15 November 2022).

Chambers, R. (1995), “Poverty and livelihoods: whose reality counts?”, Environment and Urbanization,
Vol. 7 No. 1, pp. 173-204, doi: 10.1177/095624789500700106.

Choy, L.T. (2014), “The strengths and weaknesses of research methodology: comparison and
complimentary between qualitative and quantitative approaches”, IOSR Journal of Humanities
and Social Science, Vol. 19 No. 4, pp. 99-104, doi: 10.9790/0837-194399104.

de Beer, J., Fu, K. and Wunsch-Vincent, S. (2016), “Innovation in the informal economy”, Wunsch-
Vincent, S. and Kraemer-Mbula, E. (Eds). The Informal Economy in Developing Nations: Hidden
Engine of Innovation?, pp. 53-99. Cambridge University Press, Cambridge, doi:10.1017/
CB09781316662076.007.

Krantz, L. (2001), “The sustainable livelihood approach to poverty reduction. an introduction”,
available at: https://www.researchgate.net/publication/269576058_The_sustainable_livelihood_
approach_to_poverty_reduction_An_Introduction (accessed 11 June 2022).

Queiros, A., Almeida, F. and Faria, D. (2017), “Strengths and limitations of qualitative and quantitative
research methods: innovation and entrepreneurship”, available at: https://www.researchgate.
net/publication/319852576_Strengths_and_Limitations_of_Qualitative_and_Quantitative_
Research_Methods (accessed 1 September 2021).

Walsh, J.C. (2010), “Street vendors and the dynamics of the informal economy: evidence from Vung
Tau, Vietnam”, Asian Social Science, Vol. 6 No. 11, doi: 10.5539/ass.v6n11p159.

About the authors

Sinhle Thwala is Master of Philosophy in Public Administration Student in the School of Public
Management and Administration (SPMA) at the University of Pretoria. His research interests include
informal sector growth and employment creation.

Downl oaded from http://ftp. nowublishers.conlijssp/article-pdf/43/13-14/90/ 1074529/ j ssp-11-2022-0289. pdf by guest on 30 May 2026


https://www.ilo.org/wcmsp5/groups/public/---africa/---ro-abidjan/---ilo-dar_es_salaam/documents/publication/wcms_840875.pdf
https://www.ilo.org/wcmsp5/groups/public/---africa/---ro-abidjan/---ilo-dar_es_salaam/documents/publication/wcms_840875.pdf
https://academicjournals.org/article/article1383742132_Tshuma%20and%20Jari.pdf
https://academicjournals.org/article/article1383742132_Tshuma%20and%20Jari.pdf
https://www.wiego.org/sites/default/files/publications/files/Informal%20Workers%20in%20Urban%20South%20Africa%20SB%2019.pdf
https://www.wiego.org/sites/default/files/publications/files/Informal%20Workers%20in%20Urban%20South%20Africa%20SB%2019.pdf
https://www.wiego.org/sites/default/files/publications/files/Informal%20Workers%20in%20Urban%20South%20Africa%20SB%2019.pdf
https://ssrn.com/abstract=2404259
https://ssrn.com/abstract=2404259
https://ssrn.com/abstract=2404259
https://www.worldbank.org/en/news/press-release/2022/03/09/new-world-bank-report-assesses-sources-of-inequality-in-five-countries-in-southern-africa
https://www.worldbank.org/en/news/press-release/2022/03/09/new-world-bank-report-assesses-sources-of-inequality-in-five-countries-in-southern-africa
https://www.scribbr.com/methodology/thematic-analysis/
https://doi.org/10.1177/095624789500700106
https://doi.org/10.9790/0837-194399104
https://doi.org/10.1017/CBO9781316662076.007
https://doi.org/10.1017/CBO9781316662076.007
https://www.researchgate.net/publication/269576058_The_sustainable_livelihood_approach_to_poverty_reduction_An_Introduction
https://www.researchgate.net/publication/269576058_The_sustainable_livelihood_approach_to_poverty_reduction_An_Introduction
https://www.researchgate.net/publication/319852576_Strengths_and_Limitations_of_Qualitative_and_Quantitative_Research_Methods
https://www.researchgate.net/publication/319852576_Strengths_and_Limitations_of_Qualitative_and_Quantitative_Research_Methods
https://www.researchgate.net/publication/319852576_Strengths_and_Limitations_of_Qualitative_and_Quantitative_Research_Methods
https://doi.org/10.5539/ass.v6n11p159

Tyanai Masiya is Senior lecturer at the University of Pretoria’s SPMA. He holds a PhD (Public Tnformal sector
Administration) from the University of the Western Cape. His research focus is on public administration

and public policy, with specific emphasis on public service delivery, citizenship and democracy as well . and
as local government management. He has also written extensively on constitutionalism, democratisation sustqmable
as well as transparency and accountability of the state Tyanai Masiya is the corresponding author and livelihoods

can be contacted at: tyanai.masiya@up.ac.za
Stellah N. Lubinga is Lecturer and PhD Coordinator in the SPMA at the University of Pretoria. She

holds a Doctorate in Administration from the University of the Free State. Before joining the University 105
of Pretoria in 2021, she was the Head of Academics at the Independent Institute of Education (IIE)
Varsity college Sandton responsible for academic recruitment, student support and lecturer
management. Between 2014 and 2016 she worked as a Senior Head of the Programme at ADvTECH,
focussing on assessment design and quality assurance. From 2011-2014. She was full-time lecturer at
the University of the Free State. She has engaged in research for the past years, publishing and
presenting at local and international conferences. Her research interests are mainly human resource
management, governance, citizen participation and service delivery, but she is always eager to expand
her horizon.

For instructions on how to order reprints of this article, please visit our website:
www.emeraldgrouppublishing.com/licensing/reprints.htm
Or contact us for further details: permissions@emeraldinsight.com

Downl oaded from http://ftp. nowublishers.conlijssp/article-pdf/43/13-14/90/ 1074529/ j ssp-11-2022-0289. pdf by guest on 30 May 2026


mailto:tyanai.masiya@up.ac.za

	Contribution of the informal sector towards sustainable livelihoods: evidence from Khayelitsha Township, Cape Town
	Introduction
	Informal sector context: South Africa
	Informal economy and sustainable livelihoods
	Research method
	Study area
	Findings
	Income generation
	Family support and wealth creation
	Employment
	Business incubator
	Innovation and creativity

	Discussion
	Conclusion
	References
	Further reading
	About the authors


