WEB APPENDIX 1A
Psychometric properties of measures in study 1 and study 2

	
	
	α
	CR
	AVE
	λ

	Failure severity (FS, adapted from Hess et al., 2003)
	.83/.78
	.83/.78
	.62/.54
	

	
	I consider the incident ...
	
	
	
	

	
	FS1: (1) a mild problem – (5) a severe problem
	
	
	
	.87/.73

	
	FS2: (1) a minor problem – (5) a major problem
	
	
	
	.72/.75

	
	FS3: (1) an insignificant problem – (5) a significant problem
	
	
	
	.77/.72

	Attribution of stability (AS, adapted from Wirtz and Mattila, 2004, rated from (1) totally disagree to (5) totally agree)
	.90/.60
	.90/.62
	.81/.46
	

	
	AS1: The cause of the incident was something permanent.
	
	
	
	.91/.77

	
	AS2: The cause of the incident was stable.
	
	
	
	.90/.57

	Anger (AN, adapted from Zarantonello et al., 2016, rated from (1) not at all to (5) extremely)
	.91/.83
	.91/.83
	.77/.63
	

	
	I feel / I felt …
	
	
	
	

	
	AN1: angry
	
	
	
	.93/.79

	
	AN2: enraged
	
	
	
	.85/.77

	
	AN3: furious
	
	
	
	.85/.82

	Revenge intention (RI, adapted from Joireman et al., 2013 and Kaltcheva et al., 2013, rated from (1) very unlikely to (5) very likely)
	.91/.87
	.91/.87
	.71/.63
	

	
	After this incident I will …
	
	
	
	

	
	RI1: spread negative word-of-mouth about the company.
	
	
	
	.69/.84

	
	RI2: denigrate this company to my friends.
	
	
	
	.79/.82

	
	RI3: tell my friends not to visit / purchase from this company, when they are looking for a similar company / product. 
	
	
	
	.93/.72

	
	RI4: advise other people not to visit the company / buy the company’s products. 
	
	
	
	.94/.79

	Note: The displayed values correspond to study 1 / study 2. α refers to Cronbach’s Alpha, CR refers to composite reliability, AVE refers to average variance extracted and λ refers to standardized factor loadings. All λs are significant (p < .001). α values and CR values for all constructs (except for attribution of stability in study 2) were greater than the suggested .70 threshold, providing evidence for the items’ and the constructs’ high internal consistency (Nunnally, 1978). Convergent validity was confirmed, as all constructs’ (except for attribution of stability in study 2) AVEs exceeded the .50 threshold (Fornell and Larcker, 1981). However, if a constructs’ AVE is smaller than .50 and its CR is larger than .60 – just like attribution of stability in study 2 – its convergent validity is still adequate (Fornell and Larcker, 1981; Lam, 2012). 





WEB APPENDIX 1B
Descriptive statistics, correlations and discriminant validity of constructs in study 1

	
	M
	SD
	1
	2
	3
	4

	1 Failure severity
	4.15
	.96
	.62
	.07
	.07
	.04

	2 Attribution of stability
	2.98
	1.15
	.26
	.81
	.09
	.16

	3 Anger
	3.64
	1.24
	.26
	.31
	.77
	.38

	4 Revenge intention
	3.34
	1.24
	.20
	.40
	.62
	.71

	Note: M refers to mean, SD refers to standard deviation. The diagonal values represent the average variance extracted of the construct. The values below the diagonal represent the correlations between the constructs (which are all significant at p < .001), while the values above the diagonal represent the squared correlations between the constructs. Since the variance shared between a construct and its respective items (= average variance extracted) was larger than the squared correlations between this construct and any other construct in the measurement model, discriminant validity was confirmed (Fornell and Larcker, 1981).





WEB APPENDIX 1C
Descriptive statistics, correlations and discriminant validity of constructs in study 2

	
	M
	SD
	1
	2
	3
	4

	1 Failure severity
	3.89
	.87
	.54
	.05
	.17
	.05

	2 Attribution of stability
	3.64
	.96
	.22
	.46
	.07
	.20

	3 Anger
	3.84
	1.03
	.41
	.26
	.63
	.07

	4 Revenge intention
	3.55
	1.05
	.22
	.44
	.26
	.63

	Note: M refers to mean, SD refers to standard deviation. The diagonal values represent the average variance extracted of the construct. The values below the diagonal represent the correlations between the constructs (which are all significant at p < .001), while the values above the diagonal represent the squared correlations between the constructs. Since the variance shared between a construct and its respective items (= average variance extracted) was larger than the squared correlations between this construct and any other construct in the measurement model, discriminant validity was confirmed (Fornell and Larcker, 1981).



