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	Questions

	Sub-questions

	Q1

	Can you please tell me about your current role in this organization?
	· Major tasks
· Main responsibilities
· Relationships 

	Q2

	How were you accomplishing tasks before the implementation of the new IT system?
	· Tasks with or without IT system
· Examples or scenarios

	Q3

	How did/do you accomplish tasks during the implementation and use of the new IT system?

	· Tasks with or without IT system
· Tasks without new IT system
· Use of IT system in the beginning
· Use of IT system after some period
· Examples or scenarios

	Q3(a)

	What are the problems and issues that you face when were/are using the new IT system?
	· Technical problems
· Non-technical problems
· Examples or scenarios 

	Q3(b)

	How the problems and issues, related to the new IT system resolved?

	· Problems solved by yourself
· Problems solved by someone else 
· Was it technical solution?
· Was it social solution?
· Examples or scenarios 

	Q3(c)

	How have things changed during the implementation and use of the new IT system?

	· Major tasks
· Main responsibilities
· Coordination of work
· Interactions with people
· Relationships with other departments
· Examples or scenarios
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     Questions    Sub - questions  

Q1    Can you please tell me about your current role in  this organization?     Major tasks      Main responsibilities      Relationships   

Q2    How were you accomplishing tasks before the  implementation of the  new IT system?     Tasks with or without IT system      Examples or scenarios  

Q3    How did/do you accomplish tasks during the  implementation and use of the new IT system?       Tasks with or without IT system      Tasks without new IT system      Use of IT system in the  beginning      Use of IT system after some  period      Examples or scenarios  
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