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Table A1: Participant Details


Table A1: Participant Details (continuous)


* The company size classification conforms to the Australian and New Zealand Standard Industrial Classification (Australian Bureau of Statistics, 2021-22). [footnoteRef:1] [1:  Australian Bureau of Statistics. (2002), Small Business in Australia. Retrieved from ABS: https://www.abs.gov.au/ausstats/abs@.nsf/DOSSbyTopic/297DB51F08B97920CA256BD000281897?OpenDocument
] 

* Participant P25 held two active positions at two different companies at the time of the interview. Therefore, 32 companies were represented by 31 participants.



Table A2: Aspects characterising Motivations into Carroll’s (1991) four pillars
	Economic Aspects
	Legal Aspects

	Motivations related to 
· maximising earnings per share 
· being as profitable as possible 
· maintaining or building a strong competitive position 
· maintaining a high level of operating efficiency or improving operating efficiency 
· being an economically stable firm and ensuring business continuity. 
(Carroll, 1991)
	 Motivations related to 
· performing “in a manner consistent with the expectations of government and law” 
· complying with various international and regional regulations or standards 
· providing “goods and services that at least meet minimal legal requirements” 
(Carroll, 1991, p.40) 

	Ethical Aspects
	Philanthropic Aspects 

	Motivations to perform 
· “in a manner consistent with expectations of societal mores and ethical norms” (Carroll, 1991, p.41)
Motivations related to 
· favouring ethical standards over corporate goals by preventing being compromised
· having corporate integrity and going beyond mere compliance with laws and regulations 
(Carroll, 1991)
	Motivations to perform 
· “in a manner consistent with the philanthropic and charitable expectations of society” (Carroll, 1991, p.41)
Motivations related to 
· supporting the sport, education, health sectors and fine and performing arts 
· being involved in “voluntary and charitable activities within their local communities” (Carroll, 1991, p.41)
Motivations to contribute to the community's "quality of life” (Carroll, 1991)



[bookmark: _Ref203746326][bookmark: _Hlk215842178]Table A3: Key phrases to define the concept of CSR
	Key phrases
	Frequency

	voluntary action
	31

	strategic tool
	12

	to contribute to the community's well-being
	18

	to maintain sustainability
	6

	creating value for stakeholders
	6
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ID Current Position

Company ID

Company Size

Agriculture, forestry and fishing

Mining

Manufacturing

Electricity, gas, water and waste services

Construction

Wholesale trade

Retail trade

Accommodation and food services

Information Media and Telecommunications

Financial and insurance services

Professional, scientific and technical services

Transport, postal and warehousing

P16

Chief Marketing 

Officer (CMO)

C17

Large

1      

P17 CMO C18

Large

1    

P18 CEO/Owner C19

Large

1   

P19 CEO  C20

Large

1   

P20 Head of HR and CSR C21

Large

1   1     1   

P21 CEO C22

Large

1   

P22 CEO C23

Large

1   

P23

Marketing Manager 

for Corporate 

Banking

C24

Xlarge

1   

P24

CMO at the Holding 

company

C25

Xlarge

1    2    1     1       2   4     1    2      

P25 CEO  C26

Xlarge

2     1   

P26

Director of PR &ESG 

department

C27

Xlarge

1   

P27 CEO/Shareholder C28

Xlarge

1   

P28

Chief Operating 

Officer 

C29

Xlarge

1    1    1    3     1       1   2    

P29 Vice president  C30

Xlarge

1    1     1   1  

P30

Director of Public 

Relations and ESG

C31

Xlarge

1   

P31

CSR and Partner 

Relations Manager

C32

Xlarge

1   

    6      4      9        1      6         4    5       9      5     6         7    1 

Participant  Company Industrial Classification

Total*

*Note: C14, C15, C25, C26, C29 and C30 are Group companies with more than two subsidiaries operating in different industries. 
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				Participant 				Company				Industrial Classification

				ID		Current Position		Company ID		Company Size		Agriculture, forestry and fishing		Mining		Manufacturing		Electricity, gas, water and waste services		Construction		Wholesale trade		Retail trade		Accommodation and food services		Information Media and Telecommunications		Financial and insurance services		Professional, scientific and technical services		Transport, postal and warehousing

				P16		Chief Marketing Officer (CMO)		C17		Large												1

				P17		CMO		C18		Large																1

				P18		CEO/Owner		C19		Large		1

				P19		CEO 		C20		Large																				1

				P20		Head of HR and CSR		C21		Large														1		1				1

				P21		CEO		C22		Large						1

				P22		CEO		C23		Large						1

				P23		Marketing Manager for Corporate Banking		C24		Xlarge																				1

				P24		CMO at the Holding company		C25		Xlarge		1				2				1		1		2		4				1		2

				P25		CEO 		C26		Xlarge																		2		1

				P26		Director of PR &ESG department		C27		Xlarge				1

				P27		CEO/Shareholder		C28		Xlarge						1

				P28		Chief Operating Officer 		C29		Xlarge		1		1		1				3		1		1		2

				P29		Vice president 		C30		Xlarge				1						1				1										1

				P30		Director of Public Relations and ESG		C31		Xlarge						1

				P31		CSR and Partner Relations Manager		C32		Xlarge				1

				Total*								6		4		9		1		6		4		5		9		5		6		7		1

				*Note: C14, C15, C25, C26, C29 and C30 are Group companies with more than two subsidiaries operating in different industries. 
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Participant ID Company size

Economic 

Responsibility

Legal 

Responsibility

Ethical 

Responsibility

Philanthropic 

Responsibility

P1 Small 1 1 2 3

P2 Small n/a n/a n/a n/a

P3 Small 1 1 2n/a

P4 Small n/a n/a n/a n/a

P5 Small 1 1 2 2

P6 Middle 1 2 3 4

P7 Middle 1 2 3 4

P8 Middle 1 1n/a n/a

P9 Middle 1 1 2 2

P10 Middle 1 2 3 4

P11 Middle n/a n/a n/a n/a

P12 Large 1 2 3 4

P13 Large 1 4 2 3

P14 Large 1 2 3n/a

P15 Large 1 2 2n/a

P16 Large n/a n/a n/a n/a

P17 Large 1 1 2 3

P18 Large 1 1 2n/a

P19 Large 1 2 3 3

P20 Large 2 1 3n/a

P21 Large 1 2 2 3

P22 Large 1 2 2 3

P23 Xlarge 1 2 2 3

P24

Xlarge

1

1 2 3

P25 Xlarge 1 1 2 4

P26 Xlarge 1 2 3 4

P27 Xlarge 2 1 3 4

P28 Xlarge 1 2 3 4

P29 Xlarge 1 1 2 3

P30 Xlarge 1 1 2 3

P31 Xlarge 1 1 2n/a

1.1 1.6 2.4 3.3

Average rating
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ID Current Position

Company ID

Company Size

Agriculture, forestry and fishing

Mining

Manufacturing

Electricity, gas, water and waste services

Construction

Wholesale trade

Retail trade

Accommodation and food services

Information Media and Telecommunications

Financial and insurance services

Professional, scientific and technical services

Transport, postal and warehousing

P1 CEO  C1 Small 1      

P2 CEO  C2 Small 1    

P3 CEO  C3 Small 1      

P4 CEO C4 Small 1    

P5 CEO  C5 Small 1      

P6 Head of Marketing C6 Middle 1   

P7

Director of Operation 

Division

C7 Middle 1      

P8 CEO/Owner C8 Middle 1     

P9 CEO C9 Middle 1      

P10 CEO/Owner C10 Middle 1    

P11 CEO C11 Middle 1    

P25 CEO C12 Middle 1    

P12 CEO C13 Large 1    

P13 CEO C14 Large 1     1   

P14 CEO C15 Large 1     1   

P15

Director of Risk 

management and ESG 

department

C16 Large 1  

Participant  Company Industrial Classification
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				Participant 				Company				Industrial Classification

				ID		Current Position		Company ID		Company Size		Agriculture, forestry and fishing		Mining		Manufacturing		Electricity, gas, water and waste services		Construction		Wholesale trade		Retail trade		Accommodation and food services		Information Media and Telecommunications		Financial and insurance services		Professional, scientific and technical services		Transport, postal and warehousing

				P1		CEO 		C1		Small																						1

				P2		CEO 		C2		Small																		1

				P3		CEO 		C3		Small																						1

				P4		CEO		C4		Small										1

				P5		CEO 		C5		Small																						1

				P6		Head of Marketing		C6		Middle												1

				P7		Director of Operation Division		C7		Middle																						1

				P8		CEO/Owner		C8		Middle								1

				P9		CEO		C9		Middle																						1

				P10		CEO/Owner		C10		Middle		1

				P11		CEO		C11		Middle																1

				P25		CEO		C12		Middle																		1

				P12		CEO		C13		Large																		1

				P13		CEO		C14		Large		1				1

				P14		CEO		C15		Large		1				1

				P15		Director of Risk management and ESG department		C16		Large																				1












