Appendix A.

The Questionnaire. (Source: created by authors)
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	Code
	Item
	Source

	Digital Payment Usage
	DPU1
	I pay for purchases using digital payment systems regularly.
	(Zhou et al., 2010)

	
	DPU2
	I utilise digital payment systems to manage my accounts. 
	

	
	DPU3
	I perform various financial transactions using digital payment systems.
	

	Digital Payment Perceived Benefits
	DPPB1
	Digital payment systems enhance my efficiency in managing personal payments.
	(Venkatesh et al., 2012; Bhattacherjee, 2001)


	
	DPPB2
	Using digital payment systems supports better control or growth of my income.
	

	
	DPPB3
	Digital payment systems help me save time when handling financial transactions.
	

	Digital Payment Ease of Use
	DPEU1
	It is easy for me to operate digital payment systems according to my needs. 

	(Zhou et al., 2010; Venkatesh et al., 2012)


	
	DPEU2
	I possess the necessary knowledge to use digital payment systems effectively.
	

	
	DPEU3
	Learning how to use digital payment systems is straightforward for me. 
	

	
	DPEU4
	I find digital payment systems easy to understand and interact with.
	

	Digital Payment Trust and Cybersecurity
	DPTS1
	I consider digital payment systems to be reliable and trustworthy.
	(Lu et al., 2011; Srivastava et al., 2010)

	
	DPTS2
	I feel confident that digital payment systems offer a secure environment for transactions. 
	

	
	DPTS3
	The digital payment system presents enough online security.
	

	
	DPTS4
	Digital payment consistently provides accurate financial services.
	

	
	DPTS5
	Using digital payment services ensures the safety of my financial account.
	

	Digital Payment Social Influence
	DPSI1
	In my community, using digital payment systems is seen as modern and a symbol of social status. 
	(Zhou et al., 2010; Venkatesh et al., 2012)


	
	DPSI2
	People in my social circle encourage me to use digital payment systems.
	

	
	DPSI3
	My family and friends consider using digital payment systems to be important. 
	

	Digital Payment Grievance Redressal
	DPGR1
	The process for resolving failed digital payment claims should be clear and transparent. 
	Kumar et al., 2018)

	
	DPGR2
	In the case of failed digital payment transactions, there should be some authority to approach. 
	

	
	DPGR3
	Legal issues related to digital payments should be addressed and resolved in a timely manner. 
	



