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Table S1. Analysis of the reviewed scientific paper. Source: Authors' own work
	Paper
	Diversity
	Objective
	Method
	Type of Space
	Outcome

	Felipe Contin de Oliveira S., Aletta F., Kang J. (2023)
	Individual traits (e.g. noise sensitivity)
	Identify, evaluate and summarise the available studies about real interventions in Open Plan Offices (OPO) regarding workers perception of noise impacts in their health and well-being, to make evidence more accessible.
	Literature review (PRISMA protocol) of papers adopting surveys and questionnaires held in open-plan offices with the intention of analysing the workers’ individual perception of the acoustic performance of the space
	11 different OPOs
	Noise perception is a result of the interaction between individual factors and the physical environment. Indoor soundscapes will vary greatly and this can impact workers’ health and well-being. It depends on the workplace environment.

	Reddy R. (2022)
	Gender
	Demonstrate that while researcher’s background could be a factor in gaining access to research, other elements help in overcoming gender barriers in interviewing the participants
	Institutional ethnography fieldwork (in-depth interviews)
	Office of an IT organization (located far from the city in an isolated area which requires attention from the company in providing safe and secure trasport arrangements especially for women)
	It shows a “point of entry” that any researcher can occupy to study any socially constructed “other”. It also shows that a researcher could seek opportunities for establishing a trusted outsider position to enable research participants to willingly participate in the study, through identifying spaces of engagement where the interests of the researcher, organization, and the participants intersect.

	Van Laer K., Jammaers E., Hoeven W. (2022)
	Physical and sensory impairments. Physical impairments including individuals officially classified as having certain limitations related to physical activities, mobility, dexterity, or stamina (e.g. individuals with neuromuscular disorders, spinal cord injuries, spina bifida, respiratory disorders or cerebral palsy) while the group with sensory impairments includes individuals officially classified as having certain degrees of vision (e.g. individuals with cataract or glaucoma) or hearing loss (e.g. individuals with auditory neuropathy or Usher syndrome).
	Show how organizational spaces can disable employees with impairments and contribute to the unequal power relations between disabled and non-disabled
employees.
	65 interviews to workers with disability
	Various office in Flanders, Belgium
	There is a way in which organizational spaces are generally designed for normal bodies in an ableist way. There is an ableist notions of the ‘ideal employee’, the reproduction of ableist discourses, and embodied experiences of ableism in organizations. The specific nature of the employment relation is defined by a power inequality between the employer and the employee and disability accentuate this disequilibrium. Workspace’s organization has impact (disabling or enabling) on productive participation, social inclusion, physical comfort and safety.  The physical access is the minimum requirement to guarantee.

	Ince J. (2022)
	Race/Ethnicity
	Study how and why racial reconciliation efforts ‘‘work’’ for different groups within individual houses of worship. How they change the attitudes of racial minorities, who are less likely to affirm structural explanations for racial inequality
	Ethnographic data (observation of 94 service and 50 formal interviews)
	None. The study focuses on houses of worship
	The racial reconciliation movement reflects the complex ongoing racial dynamics in U.S. urban cities. Members’ experience with the diversity demeanor complicates their capacity for proper racial integration

	Narenthiran O.P., Torero J., Woodrow M. (2022)
	Neurodiversity (including conditions such as ADHD, autism, dyslexia, and dyspraxia)
	Identify key ways of reducing physical barriers faced by people with a disability and understand how people
have adapted their home spaces to study and work from home and what barriers they continue to face, therefore encourage more comfortable and productive use of workspaces
	A mix of qualitative and quantitative survey questions sent to 75 among staff and students at a large university in the UK. Themes and quotes were extracted, then analysed and compared with the literature.
	 A large university in the UK (working remotely from home)
	Specific personal needs in relation to individual workspaces, such as the relationship between mobility disabilities and ergonomics, and between neurodivergence and zoning/partitioning should be detected by involving uses in design. Also the control over one’s environment is crucial. The importance of interacting with users and understanding the drivers behind workspace design can provide creative solutions that actively include all users.

	Migliore A., Rossi-Lamastra C., Tagliaro C. (2022)
	Gender
	Show how the workspace influences female workers and gender equality
	SLR - Systematic Literature Review (68 papers)
	Various office types + Home as a workspace + New working spaces
	Scholarly conversations neglect the effects of specific spatial arrangements on women’s work outcomes (e.g., productivity) and relationships with colleagues. Authors call for further research on new working spaces (e.g., co-working spaces or maker spaces).

	Marzban et al. (2021) 
	Gender, Age, Personality (introverts VS extroverts, agreeableness)  and more 
	Map findings from research conducted in workspaces designed to support ABW and describe negative and positive outcomes under organizational, physical and human-related aspects to inform post-Covid19 workplaces 
	Literature review 
	ABW
	ABW approaches can help meet individual needs in the after-Covid19 workplace 

	Appel-Meulenbroek R., Weijs-Perrée M., Orel M., Gauger F., Pfnür A. (2021)
	National culture
	To investigate whether user preferences for the physical workspace design are consistent across countries, which the uniformity seems to suggest. 
	Online questionnaire in two parts. First, top 3 of motivations to work at a coworking space from a list + personal questions. The second part was a stated-choice experiment preferences for the coworking space attributes. The sample includes the Netherlands (n=219), Germany (n=98) and Czech Republic (n=79). 
	Coworking spaces
	Significant differences in the desired quality levels of specific attributes are found, therefore identical world-wide implementations of the same concept possibly will not attract local users of coworking spaces. The preferences identified can form the basis for sourcing decisions, facilitate location decisions and provide information on which employees feel most comfortable in which form of workplace. The coworking population is  very different from the regular population. The diversity of users, the variety of facilities and the space design might be additional benefits for corporates through the use of coworking spaces.

	Kwon C.-K. (2021)
	Disabilities (along with female and older workers) - the researcher himself is visually impaired
	Examine the discursive practices of constructing positive identities of employees with disabilities in Deliberately Developmental Organizations (DDOs)
	 Discourse analysis through interviews (Social constructionist approach, specifically poststructuralism).
	 Workplace – alternative organizational space (Deliberatly Developmental Organization - DDO) where the principle of productivity is not dominant, but continuous learning, growth and development are at the center
	People with disabilities are not mere objects shaped by such a grand discourse but active subjects who constantly struggle to transform and liberate their stereotyped identity. Are political agents with power to challenge ableism and enhance the representation of people with disabilities at work. The DDOs perhaps could be an alternative organizational space for disability inclusion. Research remains theoretical, DDOs are a promising alternative organizational space for inclusion (as it comprehends a vast spectrum of diversity – women, people of color, LGBTQ people, people with disabilities, and more)

	Das M., Tang J., Ringland K.E., Piper A.M. (2021)
	Neurodiversity (Autism Spectrum Disorder; Attention Deficit Hyperactivity Disorder; learning disabilities e.g., dyslexia; and psychosocial disabilities, e.g., anxiety, depression)
	To understand and rethink accessibility in remote work
	Semi-structured interviews with 36 neurodivergent professionals who are working from home during the pandemic
	Work from home
	Working from home offers neurodivergent professionals much needed flexibility in work routines and environments, they must perform significant cognitive and emotional labor in configuring an accessible physical and virtual workspace at home and negotiating accessible remote communication practices.

	Adenipekun M.T., Ajibola M.O., Oluwunmi A.O. (2021)
	Work pattern; Health
	Articulate the user-centred variables in academic work environment with holistically sustainable Academic Workspace Evaluation (AWE) framework for universities
	Literature review
	Academic Workspace
	The study identifies 109 user-centred cognate variables as
prerequisite of AWE. These variables fall into three basic units for ease of analysis: the organisation culture, the employees‟ work environment, and the academic workspace condition. This study has shown that gap exists in the provision of academic workspace standards globally. There is lack of universal holistic academic workspace standard to compare benchmarks for minimum acceptable workspace quality among workforce across the world

	Nash L. (2021)
	Gender
	The study concerns how the City of London is imagined, constructed and experienced in and through gender performativity of workers which can be expressed rhythmically
	Rythmanalysis through fieldwork (autoethnography, urban walking, photographic data + 18 interviews)
	The urban space as a workplace (metaphorical) - interviewees working in finance, professional services, technology and consulting. 
	The place is perceived as something special, set apart and distinct, and it reinforces itself again and again through repeating rhythms. Eurythmia in the City characterises the attitude of men by navigational confidence with the spatio-temporal rhythms; arrhythmia characterises the attitude of women especially by feeling of anxiety, fatigue, displacement and exclusion. 

	Bend and Priola (2021) 
	Disabled men and women who work in sheltered employment 
	The paper analyses how the entanglement of socio-material practices affects disabled workers’ co-constructions of work and disability 
	Participant observations and interviews with management and workers at a sheltered workshop 
	Shop Floor – open Plan 
	The entanglement of bodies, space, objects and discourses affects materialisations of disability in ways that appear more inclusive than in mainstream employment 

	Pacchi and Mariotti (2021) 
	Precarious workers 
	Understand if new shared workspaces act more as shelters from a difficult and exclusionary job market than a boost of job opportunities. 
	Survey – online questionnaires to 326 people in different Italian coworking spaces 
	Coworking spaces 
	Coworking spaces are places in which precarious and insecure professionals find some form of protection, but at the same time this does not become for them neither a springboard for securing more stable and profitable careers. Coworking spaces can provide benefit in terms of: knowledge sharing, proximity and the creation of communities as defensive strategies in a difficult labour market. 

	Zhang L., Sanake S. (2020)
	Personal perceptions of the thermal, humidity, indoor air quality, acoustic, and visual comfort (related to demographic information like age, gender, ethnicity and occupation)
	This research contributes to the body of knowledge by providing a new model for measuring group occupants’ comfort
	3 hypothetical cases of generic open office and 2 real case studies of 2 University Colleges (including open office and classrooms investigated by questionnaires, interviews, and consensus group meetings)
	Multi-occupancy environments (open office) 
- Indoor Environmental Quality (IEQ)
	It provides a new human comfort aggregation model (called Social Welfare-Based Human Comfort Aggregation Model) to define group comfort levels based on individual comfort levels, the inequality of comfort distribution, and the extreme discomfort. This research proposes a way for measuring the equality/inequality of occupant comfort in a quantitative manner. This work supports human-centered design approach to offer more comfortable, healthy, and inclusive built environments to occupants. 

	Jeske D., Ruwe T. (2019)
	Employed workers working remotely from coworking spaces
	Provide an overview of co-working trends, drivers, and explore how the use of such workspaces may support employers wishing to increase the sense of belonging and acceptance at work.
	Review of recent literature on co-working with a particular focus on the social aspects of co-working
	Co-working spaces
	Co-working spaces provide important sources of support, learning and networking opportunities (and inclusion), which may offset the lack of community and opportunities that mobile workers face when working outside the main offices of their employers. Several research gaps are also delineated for researchers interested in this area.

	Smolland & Morrison (2019) 
	Not focused on a specific dimension of diversity. Workers and their individual perceptions 
	Compare different employee perceptions of the success of one change: a move to new offices and an open-plan design. What impact does the experience of new office space have on communication, organizational culture and the acceptance of the change? 
	25 interviews were carried out in a New Zealand law firm that six months earlier had moved to new premises. 
	Offices (open-plan setting) 
	Open-plan offices have positive impact on: attitudes and lack of complaints, recruitment and retention, efficiency, happiness, pride, openness to more change. Communication and organizational culture were fundamental aspects, both as causes and outcomes of processes of change in creating the new workspaces. 

	Lo & Diochon, (2019) 
	Culture and identity, Diversity of innovation culture – creation of sub-culture 
	Understanding how a corporate Fab Lab enables low power actors to empower themselves 
	Participant observation + interviews, Renault technocenter 
	Social and political dimension of spaces, Third spaces (i.e. FabLab), Space arrangement and decoration allow for a permissive and inclusive context distinct from the usual business-units’ spaces 
	Third spaces within companies can be a place for exploration and transgression compared to the dominant culture 

	Harvie-Clark J., Larrieu F., Opsanger C. (2019)
	Different types of use and activity in the space
	The Apex Method approach is proposed to assess acoustic conditions within activity-based working (ABW) offices.
	Laboratory experiments to demonstrate the decrease in performance that can be objectively measured when people perform tasks when subject to noise containing intelligible speech.
	ABW - Activity-Based Working Offices
	Acoustic satisfaction in real workplaces is only loosely correlated with the radius of distraction, rD, measured over the floor plate. Control over one's environment is likely to be a stronger indicator for worker's satisfaction with acoustics than any technical acoustic features. 

	Wang and Piper (2018) 
	Deaf people 
	Understand how mixed-ability teams (deaf and hearing professionals), communicate and coordinate in technology-rich workspaces 
	Semi-structured interviews (7 deaf + 7 hearing people) and 6 observation sessions 
	Workplaces and home workplace 
	Deaf-hearing teams create accessibility in a complex process that is learned over time through their moment-to-moment interaction and  develop strategies to manage the demands of visual communication 

	Kämpf-Dern and Konkol (2017) 
	Not focused on a specific dimension of diversity. It, instead, considers conceptually the inclusion of individual characteristics (age, gender, cultural or national background, experience and personal traits) to design performance- oriented workspaces 
	Introduce a comprehensive framework that covers the major dimensions of performance-oriented office environments including involved actors and performance parameters on the one hand, and the processes and success factors of implementation and change management of such workspace projects on the other hand 
	Review of literature and practice 
	None. The paper offers a conceptual framework for all the office types 
	The conceptual framework itself is the finding of the paper 

	Mathiansen & Frandsen (2016) 
	Disabled people (deaf and deaf-blind user in particular) 
	Build the most accessible office building in the world for the Disabled People’s Organization Denmark, with a focus on universal lighting design 
	Post-occupancy evaluation (mixed method – interviews + quantitative measurement and qualitative studies) on the DPOD HQ 
	Lighting design (artificial and daylight), Both single offices (one-man) and open-plan offices 
	Importance of orchestrating the lighting environment individually for a successful universal design 

	Branham and Kane (2015)
	Blind people
	Accessibility 
	Qualitative field study of five workplaces from the perspective of blind employees
	Shared Workspaces
	Overview of accessibility issues in workspaces (mainly related to visual accessibility)

	Afacan (2015) 
	Older workers 
	Design strategies for the ageing workforce in sustainable office buildings (LEEDS certified) 
	Field survey of 240 office workers (ranging in age from 55 to 75) in three recently constructed sustainable office buildings. Mixed method analysis (quantitative correlation + qualitative analysis of open responses) 
	Three sustainable office (LEEDS certified buildings) – all with open office layout, located in Ankara, Turkey 
	The study finds sets of common factors (IEQ factors) of a sustainable building system influencing the experience of older office workers. Namely the factors are: Comfortable indoor environmental quality, Intuitive wayfinding system, Flexibility and adaptability in use, Appropriate acoustic condition, User-adjustability in use, Adequate luminance level 

	Moschonas et al. (2014) 
	Elderly with motor, vision, hearing and cognitive impairment, Fully capable VS strength limitations, motor deficiencies, Parkinsonians 
	Taking into account different users’ capabilities, besides anthropometrics, when developing “design-for-all” workplaces with a Virtual Accessibility Assessment methodology 
	(Personas; Participatory design) Virtual User Models (VUMs) in lab simulations 
	Corridors, telephone, drawer, stapler, printer 
	Validation of the method 

	Kar and Mullick (2014) 
	Older adults and people-with-disabilities 
	How principles of Universal Design can be applied to Behind the counter (BhC) workspaces and enable employment opportunities for everyone 
	- Trace Study (a sequential process, is rooted in three stages: Observation, Analysis and Inference) - User Observations - User Interviews 
	Behind the counter (BhC) workspaces., namely, (i) library circulation counter, (ii) hotel check-in counter, (iii) airport check-in counter and (iv) office reception counter 
	Design specifications for a basic module, with provision to add-on features for specific work requirements 

	Willis (2009) 
	Queer (or non-heterosexual) 
	Understand how young people experience the workplace as queer workers and what they perceive as sexually exclusive and inclusive workplaces 
	Qualitative study - interviews with 34 young people 
	Workplaces 
	Workplaces can function as both sexually exclusive and inclusive spaces. Organizational relationships, teams and cultures can transcend these divisions and how employees and organizational leaders can foster respect and appreciation for sexual diversity. 




Table S2. Papers and reports by country. Source: Authors' own work
	Countries 
	# of papers a
	# of reports b

	United States
	7
	12

	UK
	5
	2

	Italy
	2
	-

	Australia
	1
	-

	Bangladesh
	1
	-

	Belgium
	1
	-

	Denmark
	1
	-

	France
	1
	2

	Germany; Switzerland
	1
	3c

	Greece
	1
	-

	Netherlands; Czech Republic; Germany
	1
	-

	New Zealand
	1
	-

	Nigeria
	1
	-

	Norway
	1
	-

	Sweden
	1
	-

	Argentina
	-
	2

	Ireland
	-
	1

	Canada
	-
	1

	Turkey
	1
	-

	Lichtenstein
	-
	1

	Luxembourg
	-
	1

	Total
	27
	25

	a Country is intended as authors' affiliation.
b Country is intended as legal address of the company
c Two company reports from Germany and one from Switzerland.



	
	




Table S3. GPTW ranking and company information. Source: Authors' own work
	Rank
	Company Name
	Country
	Industry
	Size (employees)

	1
	DHL Express
	Germany
	Transportation
	120.000

	2
	Hilton
	United States
	Hospitality
	150.050

	3
	Cisco
	United States
	Information Technology
	116.418

	4
	Salesforce
	United States
	Information Technology
	86.000

	5
	Millicom
	Luxemborg
	Telecommunications
	21.000

	6
	AbbVie
	United States
	Biotechnology & Pharmaceuticals
	50.000

	7
	Deloitte
	United Kingdom
	Professional Services
	415.000

	8
	Hilti
	Lichtenstein
	Manufacturing & Production
	32.092

	9
	SC Johnson
	United States
	Manufacturing & Production
	12.000

	10
	Stryker
	United States
	Manufacturing & Production
	48.025

	11
	Teleperformance
	France
	Professional Services
	403.000

	12
	Medtronic
	Ireland
	Biotechnology & Pharmaceuticals
	90.000

	13
	EY
	United Kingdom
	Professional Services
	365.399

	14
	VRIO: DIRECTV & SKY
	Argentina
	Telecommunications
	7.300

	15
	SAP SE
	Germany
	Information Technology
	112.106

	16
	Scotiabank
	Canada
	Financial Services & Insurance
	89.500

	17
	Accenture
	United States
	Professional Services
	710.000

	18
	Nestle
	Switzerland
	Manufacturing & Production
	270.000

	19
	Cadence
	United States
	Electronics
	9.797

	20
	Mercado Libre
	Argentina
	Information Technology
	30.000

	21
	FedEx
	United States
	Transportation
	550.000

	22
	Concentrix
	United States
	Professional Services
	290.000

	23
	Sopra Steria
	France
	Information Technology
	47.000

	24
	Adobe
	United States
	Information Technology
	28.167

	25
	Bristol-Myers Squibb
	United States
	Biotechnology & Pharmaceuticals
	32.200




