Appendix
	
Table 10. Correlation between access and use variables
	 
	Has a debit card
	Has a credit card
	Has a mobile account
	Has used a debit card
	Has used a credit card
	Has used a mobile phone or internet to access account
	Has used a mobile phone or internet to check account balance
	Has made bill payments online using the internet
	Has paid a utility bill using a mobile phone
	Has made or received a digital payment
	Has made a digital merchant payment

	Has a debit card
	1.00
	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	Has a credit card
	0.24
	1.00
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Has a mobile account
	0.16
	0.18
	1.00
	 
	 
	 
	 
	 
	 
	 
	

	Has used a debit card
	0.44
	0.32
	0.30
	1.00
	 
	 
	 
	 
	 
	 
	 

	Has used a credit card
	0.19
	0.62
	0.21
	0.36
	1.00
	 
	 
	 
	 
	 
	

	Has used a mobile phone or internet to access account
	0.28
	0.32
	0.51
	0.49
	0.32
	1.00
	 
	 
	 
	 
	 

	Has used a mobile phone or internet to check account balance
	0.29
	0.30
	0.43
	0.46
	0.29
	0.66
	1.00
	 
	 
	 
	

	Has made bill payments online using the internet
	0.27
	0.33
	0.49
	0.50
	0.33
	0.69
	0.60
	1.00
	 
	 
	 

	Has paid a utility bill using a mobile phone
	0.22
	0.28
	0.47
	0.42
	0.29
	0.59
	0.52
	0.68
	1.00
	 
	

	Has made or received a digital payment
	0.36
	0.24
	0.28
	0.36
	0.19
	0.40
	0.37
	0.36
	0.28
	1.00
	 

	Has made a digital merchant payment
	0.39
	0.41
	0.38
	0.80
	0.42
	0.57
	0.53
	0.59
	0.49
	0.45
	1.00

	Source(s): Authors’ elaboration using the Global Findex Database (2021)
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