Appendix B – Interview supplements
List of interviews
	Nr.
	Date
	Role and experience of interviewee
	Geographical scope of the interviewee 
	Organisation
	Business focus 
	Duration

	1
	3.7.2025
	Country Head of Real Estate
	Finland
	European bank
	Large corporate loans (not housing companies unless very big entities)
	30 min

	2
	3.7.2025
	Senior Sustainability Consultant

	Nordics
	European bank
	All loan types (corporate and retail)
	50 min

	
	
	Senior Sustainability Advisor
	Nordics
	
	
	

	3
	8.7.2025
	Head of Office, Finland
	Finland
	European bank
	Large corporate loans
	30 min

	4
	14.7.2025
	Senior Environmental Specialist
	Europe
	European bank
	Large corporate loans
	20 min

	5
	5.8.2025
	Country Head of ESG and Sustainability
	Finland
	International CRE advisory
	Real estate advisory and consulting
	30 min

	
	
	Head of Valuation & Advisory
	Finland
	
	
	

	6
	6.8.2025
	Country Head of Real Estate 
	Finland
	European bank
	Large corporate loans (large portfolios)
	30 min

	7
	6.8.2025
	Head of Sustainability and ESG
	Central and Eastern Europe
	International CRE advisory
	Real estate advisory and consulting
	30 min

	8
	7.8.2025
	Head of RE
	Nordics and Baltics
	European bank
	Corporate loans
	30 min

	
	
	Senior Banker
	Nordics and Baltics
	
	
	

	9
	11.8.2025
	Business Developer, ESG & Proptech
	Netherlands
	European bank
	Corporate loans
	30 min

	10
	11.8.2025
	ESG, Commercial Property Lending 
	Sweden
	European bank (same as 1)
	All loan types (corporate and retail)
	30 min

	
	
	ESG, Retail Mortgage Manager
	Sweden + Baltics
	
	
	

	11
	12.8.2025
	Head of Debt Origination (long banking experience from GER, DK & UK)
	Finland 
	Nordic CRE advisory
	Real estate advisory and consulting
	30 min

	12
	13.8.2025
	Head of Debt Advisory
	Finland
	International CRE advisory
	Real estate advisory and consulting
	30 min

	13
	13.8.2025
	Sustainable Banking, Real Estate
	Europe
	European bank (same as 6)
	All loan types (corporate and retail)
	45 min

	14
	14.8.2025
	Leading ESG Business Developer, Retail Banking
	Nordic
	European bank
	All loan types (corporate and retail)
	50 min

	
	
	Country Sustainability Lead, Business Banking
	Finland
	
	
	

	
	
	Country Head of Real Estate
	Finland
	
	
	

	15
	18.8.2025
	Banker
	Finland
	European bank (same as 3 and 4)
	Large corporate loans
	20 min

	16
	19.6.2025
	ESG Data Analyst
	Finland
	Nordic bank
	All loan types (corporate and retail)
	30 min

	17
	10.9.2025
	Head of International Real Estate
	Nordics + Germany
	European bank
	All loan types (corporate and retail)
	30 min

	18
	11.9.2025
	Head of Nordic Real Estate (long banking experience from Nordics & UK)
	Nordics + Germany
	European bank
	All loan types (corporate and retail)
	30 min

	
	
	Director, Analysis & ESG
	Nordics + Germany
	
	
	



Interview protocol 
	Background questions:
	a. Role in the organisation
b. Experience in (green) property lending
c. Property sector (housing companies, B2B, mortgages)
d. Geographical scope (organisation & interviewee)

	Open-ended questions:

	ENVIRONMENTAL ASPECTS IN GENERAL PROPERTY LENDING (P1 & P2)
e.	How are environmental aspects incorporated in your property lending process? And what is their impact?
f.	What about environmental risks (physical + transition)?
PROPERTY LENDING FOR NEW DEVELOPMENT (P3)
g.	Which environmental credentials are required in property lending for new (residential) development?
PROPERTY LENDING FOR ENVIRONMENTALLY UNSUSTAINABLE BUILDINGS (P6)
h.	How do you approach financing environmentally unsustainable (e.g., EPC below E or other definitions you have) properties? Impact on the funding terms?
i.	How about financing properties that are unsustainable and will undergo deep renovations or retrofits? Impact on funding terms?
GREEN PROPERTY LENDING (P4 & P5)
j.	What kind of strategy and targets do you have for offering green property lending? 
k.	What green loan benefits do you provide to customers? 
l.	What are your green property lending practices? What are the key data requirements?
FUTURE (GREEN) PROPERTY LENDING (P7)
m.	How do you see property lending practices and data requirements evolving in the future? Which opportunities and challenges do you foresee? 

	Targeted questions:

	PROPERTY LENDING FOR NEW DEVELOPMENT (P3)
n.	Do you only finance new development with EPC A? 
GREEN PROPERTY LENDING (P4 & P6)
o.	Do you only provide green property loans for properties with an EPC A? What role does the top 15 % play in your evolving green lending terms? 
p.	The EPBD recast advocates for the renovation of energy inefficient buildings, whereas it is less pronounced in the EU Taxonomy (it is easier for top-performing new buildings to attain EU Taxonomy alignment). Does the new EPBD affect your green finance frameworks? Are you incentivised and do you reward your customers for green retrofits etc?  
FUTURE (GREEN) PROPERTY LENDING (P7 & P1)
q.	GAR reporting is evolving to ensure that the EU Taxonomy targets extend beyond climate change mitigation. How have you prepared for this? Which challenges and opportunities do you foresee? How will this disclosure requirement impact your lending criteria? If so, for which properties (e.g., new developments or commercial properties only)? 
r.	What role do you foresee for green property lending in the future? Will all property lending incorporate sustainability aspects, or will green finance continue to offer some added benefits? 
s.	Will the green finance requirements become more ambitious, beyond the tightening regulations?



	



