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H2 Businesses that are 100% family managed are significantly less likely to implement digitizing in their business than businesses that also have non-family managers 
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Source: Authors own creation





H3 FBs that are managed by 2nd generation have the highest interest in digital	
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Source: Authors own creation















H4 FBs that are 1st generation owned have currently the least interest in going digital
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Source: Authors own creation

















H5 The overall cost of digital transformation implementation is the most cited barrier for businesses with an annual turnover of up to €1m 
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Source: Authors own creation







H6 Managers approach the introduction of digitization because they are aware of its benefits
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Source: Authors own creation








H7 The increse in business performance is the most expected benefit for second generation managed businesses
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Source: Authors own creation









H8 The increse in employee satisfaction is the most expected benefit for first generation managed businesses
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Source: Authors own creation










H9: There is no dependence between generation in management and the absence of the benefits of digitalisation outweighing its costs as a reason not to digitise
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Contingency table of absolute frequencies

The increase in employee satisfaction

Total
Definitely yes Rather yes Ratherno _Definitely no
1% generation 9 183 46 12 250
Management 2% generation 17 163 4 4 28
3% generation
Total 2 346 % 16 478
Measures of unilateral dependence
Asymptotic
Standard  Approximate Approximate
Value  Errort ™ Significance
Ordinal Somers' Symmetric 060 044 1364 173
by 4 Management gencration 064 047 -1364 173
Ordinal the increase in employce satisfaction _-056 041 -1364 173

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.

Measures of interdependence between management generation and employee satisfaction
increase

Asymptotic  Approximate  Approximate

Value _ Standard Error® T Significance
Ordinal Kendall's taub 060 044 1364 173
by Ordinal Kendall's tau-c -056 041 -1.364 173
Gamma 129 094 -1.364 173
Spearman Correlation -062 045 -1.360 174
Interval by Interval Pearson's R -078 045 -1.706 089°
N of Valid Cases 478

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.
c. Based on normal approximation.
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Contingency table of absolute frequencies

The benefits do not outweigh the costs

Total
Definitely yes Rather yes Ratherno _Definitely no
1% generation 94 103 31 2 250
Management  2* generation 36 83 47 12 28
3% generation
Total 180 186 78 34 478
Measures of unilateral dependence
Asymptotic
Standard  Approximate Approximate
Value  Errort ™ Significance
Ordinal Somers' Symmetric 014 042 334 738
by d Management gencration 012 037 334 738
Ordinal the benefits do not outweigh the costs 017 050 334 738

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.

Measures of interdependence between management generation and benefits and costs of digitization

Asymptotic Approximate
Value  Standard Error® Approximate T° _Significance
Ordinal by Ordinal Kendall's tau-b, 014 043 334 738
Kendall's tav-c 017 050 334 738
Gamma 025 073 334 738
Spearman Correlation 015 046 334 738¢
Interval by Interval  Pearson's R 006 046 123 902¢

N of Valid Cases 478

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.
c. Based on normal approximation.
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Contingency table of absolute frequencies

Introducing/expanding digitizing
Definitely ~ Rather  Rather  Definitely  Total
ves ves 10 10
Management  100% family 59 80 79 32 250
Manage <100% family 80 104 26 138 228
Total 139 200 87 50 478
Measures of unilateral dependence
Asymptotic  Approximate  Approximate
Directional Measures Value StandardEmor T Significance
Ordinal Symmetric By 041 4202 064
by Management -147 035 4202 o7
Ordinal Introducing/expanding - 204 049 -4202 058

digitizin

2 Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis

Measures of interdependence befween management and willingness to introduce digitizing

Asymptotic  Approximate  Approximate

Value StandardEror  T6 Significance

Ordinal Rendallstarb 173 041 4202 082
by Rendallstauc  -204 049 4202 072
Ordinal Gamma -292 068 4202 082

Spearman -187 044 4153 056
Intervalby  Pearson'sR -182 044 -4.049 061
Interval
N of Valid Cases 478

2. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.
. Based on normal approximation.
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Contingency table of absolute frequencies

Introducing/expanding digitizing

Definitely yes Rather yes Ratherno _ Definitely no 1o
Mamagement | L% ECRSIATOR 34 37 6 36 250
A 2% generation 39 86 40 13 228
Total 173 153 103 49 478

Measures of interdependence between management generation and digitalization interest

Asymptotic  Approximate Approximate

Valie StandardEmort  T° Significance

Ordinal Kendall's tau-b 0128 0.041 3071 002
by Kendall's tav-c -0152 0.049 3071 002
Ordinal Gamma 0213 0068 3071 002¢

Spearman Correlation  -0.138 0.045 3.045
Interval by Pearson's R 0154 0.044 3389 <001
Interval
N of Valid Cases 478

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.
. Based on normal approximation.
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Contingency table of absolute frequencies

Introducing/expanding digitizing

Definitely yes Rather yes Ratherno _Definitely no 1o
1% generation 88 89 72 281
Ownership 2 generation 20 64 31 192
3% generation 5 5
Total 173 153 103 478
Measures of interdependence between owned generation and digitisation interest
Asymptotic  Approximate Approximate
Valie StandardEmort  T° Significance
Ordinal Kendall's tau-b 137 041 3297 <001
by Kendall's tav-c 122 037 3297 <001
ot Gamma 232 069 3207 001
Spearman Correlation  -.149 045 3281
Interval by Pearson's R -151 044 3331 <001
Interval
N of Valid Cases 478

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the mull hypothesis.
. Based on normal approximation.
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Contingency table of absolute frequencies

The overall cost of digital transformation implementing

Definitely yes _ Rather yes Ratherno  Definitelyno _ Total
Annual  =€02m 23 29 4 4 60
tumover <€0.4m 34 33 10 8 85
=€m 50 35 27 18 130
=€m 35 19 5 4 63
>€m 38 70 32 0 140
Total 180 186 78 34 478

Measures of unilateral dependence

Asymptotic

Standard  Approximate Approximate

Value Errort ™ Significance
Ordinal Somers' Symmetric 034 035 995 320
by d Annual tumover Dependent 037 037 995 320
Ordinal the overall cost of digital 032 032 995 320

transformation implementing

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.

Measures of interdependence between annual turnover and cost of digitisation

Asymptotic Approximate

Value  Standard Error® Approximate T° _Significance
Ordinal Kendall's tau-b 034 035 995 320
by Kendall's tav-c 033 033 995 320
Ordinal Gamma 047 048 995 320
Spearman Correlation 041 042 897 370°
Interval by Interval Pearson's R 010 041 213 832

N of Valid Cases 478

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.
c. Based on normal approximation.
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Contingency table of absolute frequencies

I see the advantages that digitizing brings

Total
Definitely yes Rather yes Ratherno _Definitely no
1 generation 135 78 27 10 250
Management 2% generation 127 79 18 4 28
3% generation
Total 262 157 45 14 478

Measures of unilateral dependence

Asymptotic  Approximate Approximate

Valie StandardEmort  T° Significance
Ordinal Somers'd Symmetric 036 043 838 402
by Management 034 040 -838 402
Ordinal 1 see the advantages -039 047 -838 402

that digitizing brings
a. Not assuming the null hypothesis
b. Using the asymptotic standard error assuming the mull hypothesis

Measures of interdependence between managers' approach to the implementation of digitization
and benefits of digitization

Asymptotic  Approximate Approximate

Valie StandardEmort  T° Significance
Ordinal Kendall's tau-b 037 044 838 402
by Kendall's tav-c -039 047 -838 402
Ordinal Gamma -068 081 -838 402
Spearman Correlation  -.038 046 834 402¢
Interval by Interval ~ Pearson's R -059 045 1279 202¢
N of Valid Cases 478

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the mull hypothesis.
. Based on normal approximation.
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Contingency table of absolute frequencies

The increase in business performance

Definitely yes Rather yes Ratherno _Definitelyno 122!
1% gencration 152 7 73 B 250
Management 2% generation 157 26 4 4 28
3% generation
Total 300 3 114 1 478
Measures of unilateral dependence
Asymptotic
Standard  Approximate Approximate
Value  Erort ™ Significance
Ordinal Somers Symmetric -103 043 2368 018
by d Management generation -101 043 2368 018
Ordinal the increase in business performance _-.105 044 2368 028

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.

Measures of interdependence between management generation and the performance increase

Asymptotic  Approximate  Approximate

Value  Standard Error® T Significance
Ordinal Kendall's taub -103 043 2368 018
by Ordinal Kendall's tau-c -105 044 2368 018
Gamma -201 084 2368 018
Spearman Correlation -107 045 2351 019
Interval by Interval Pearson's R -120 045 -2.628 009
N of Valid Cases 478

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.
c. Based on normal approximation.




