APPENDIX I - QUESTIONNAIRE
Determinants of tourists’ intention to use cryptocurrencies as a payment method in tourism
The study aims to analyze the intention to adopt cryptocurrencies (Bitcoin, for example) as a form of payment for tourist services. Tourist services in this study are understood as: services related to segments such as accommodation, travel agencies, transportation, organization of leisure and entertainment activities, tours, restaurants, among others. 
It is known that there are several payment methods currently available, such as debit and credit cards, checks, cash, Pix, among others. With the advent of technology, there is a new payment method that can help facilitate the experience of travelers on their trips: cryptocurrencies, whose characteristics are decentralization and anonymity of their users. This modality is already being adopted by companies and tourist destinations around the world, such as small island destinations that are already working on the development of their own cryptocurrencies or applying existing currencies. As well as a home-sharing platform, Beenest, where travelers and hosts can conduct and pay for their transactions using a cryptocurrency called Bee Token.
This research is conducted by [anonymised], a graduate student from the Tourism Graduate Program at the [anonymised], under the guidance of [anonymised]. If you have any questions about the research, feel free to contact us at [anonymised].
We do not request your name or other personal information so that your identity is kept in absolute confidentiality. The researchers will be available to answer any questions you may have at any stage of the research.
Consent: Do you authorize the disclosure of this questionnaire for academic purposes (conferences and/or journals papers)? No data can identify you, and the responses will be kept confidential.
	 (   ) Yes

	 (   ) No



1. Have you ever used any type of cryptocurrency?
	 (   ) Yes

	 (   ) No


2. If yes, for what purpose and sector did you use the cryptocurrency (payment, investment, etc.)? 
On a scale of 1 to 7, where 1 is Never and 7 is Always, with 4 being the neutral point representing occasionally, please indicate the frequency of cryptocurrency use for the following purposes:
Investment
	Never
	Very rarely
	Rarely
	Occasionally
(Neutral option)
	Frequently
	Very frequently
	Always

	1
	2
	3
	4
	5
	6
	7



Transfer of funds
	Never
	Very rarely
	Rarely
	Occasionally
(Neutral option)
	Frequently
	Very frequently
	Always

	1
	2
	3
	4
	5
	6
	7



Payments for various products
	Never
	Very rarely
	Rarely
	Occasionally
(Neutral option)
	Frequently
	Very frequently
	Always

	1
	2
	3
	4
	5
	6
	7





Payments for tourist services
	Never
	Very rarely
	Rarely
	Occasionally
(Neutral option)
	Frequently
	Very frequently
	Always

	1
	2
	3
	4
	5
	6
	7



On a scale of 1 to 7, where 1 means Strongly Disagree and 7 means Strongly Agree, with 4 being the neutral point (neither disagree nor agree), please indicate your level of agreement with the following statements:
3. Using cryptocurrencies as a form of payment for tourist services would allow me to complete transactions more quickly.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



4. Using cryptocurrencies as a form of payment for tourist services would increase the efficiency of my transactions.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



5. Using cryptocurrencies as a form of payment for tourist services would make it easier to conduct my transactions.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



6. Using cryptocurrencies as a form of payment for tourist services would improve the performance of my transactions.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



7. I find cryptocurrencies useful as a form of payment for tourist services.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



8. Learning to use cryptocurrencies as a form of payment for tourist services would be easy for me.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



9. I would find it easy to use cryptocurrencies as a form of payment for tourist services.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7







10. My interaction with cryptocurrencies as a form of payment for tourist services would be easy to understand.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



11. It would be easy for me to acquire proficiency in using cryptocurrencies as a form of payment for tourist services.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



12. Using cryptocurrencies as a form of payment for tourist services is a good idea.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



13. Using cryptocurrencies as a form of payment for tourist services is a smart idea.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



14. I like the idea of ​​using cryptocurrencies as a form of payment for tourist services.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7


15. I plan to use cryptocurrencies as a form of payment for tourist services whenever I need to travel.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



16. I intend to use cryptocurrencies as a form of payment for tourist services in the future.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



17. I intend to use cryptocurrencies as a form of payment for tourist services whenever I travel.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



18. Using cryptocurrencies as a form of payment for tourist services would be safer than traditional currencies due to the use of blockchain technology in their transactions.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7






19. Using cryptocurrencies as a form of payment for tourist services would reduce my transactional costs.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



20. Using cryptocurrencies as a form of payment for tourist services would provide me with more anonymity than traditional currencies.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



21. Using cryptocurrencies as a form of payment for tourist services would be useful because the transactions cannot be reversed.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



22. Using cryptocurrencies as a form of payment for tourist services would be advantageous due to the absence of government intervention.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7







23. Government regulation of cryptocurrencies would provide me with an incentive to use them as a form of payment for tourist services.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



24. Government regulations and monitoring would reduce the risks associated with using cryptocurrencies as a form of payment for tourist services.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



25. I would use cryptocurrencies as a form of payment for tourist services if there were government regulations and insurance to protect users.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



26. I would use cryptocurrencies as a form of payment for tourist services if the government were responsible for regulating cryptocurrencies.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7






27. Using cryptocurrencies as a form of payment for tourist services would allow me to conduct transactions more securely compared to other forms of payment.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



28. I think it is safe to use cryptocurrencies as a form of payment for tourist services despite them being volatile.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



29. I think it is safe to use cryptocurrencies as a form of payment for tourist services despite possible hacker attacks.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



30. Using cryptocurrencies as a form of payment for tourist services is risky because they are frequently used for illicit activities.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7






31. Using cryptocurrencies as a form of payment for tourist services is safe, even knowing that compared to other currencies, they are riskier.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



32. When I hear about new technology, such as cryptocurrencies, I look for ways to experiment with it as a form of payment for tourist services.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



33. Among my friends, I am usually the first to try out new technologies (e.g., cryptocurrencies) for paying for tourist services.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



34. In general, I don't hesitate to try new technologies as a method of payment for tourist services, such as cryptocurrencies.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7






35. New technologies used as a form of payment for tourist services, including cryptocurrencies, excite me.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



36. People who are important to me (family, friends, etc.) will likely recommend the use of cryptocurrencies as a form of payment for tourist services.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



37. People who are important to me would probably suggest that I should use cryptocurrencies as a form of payment for tourist services.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



38. The people who influence my behavior expect me to use cryptocurrencies as a form of payment for tourist services.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7







39. People whose opinions I value would like me to use cryptocurrencies as a form of payment for tourist services.
	Strongly disagree
	Disagree
	Partially disagree
	Neither agree nor disagree
	Partially agree
	Agree
	Strongly agree

	1
	2
	3
	4
	5
	6
	7



40.  On a scale of 1 to 7, where 1 means I know absolutely nothing and 7 means I know everything, please indicate your level of knowledge about the following cryptocurrencies:
Bitcoin (BTC)
	I am completely unaware
	I am unaware
	I am partially unaware
	I neither know nor am unaware
	I am partially aware
	I am aware
	I am completely aware

	1
	2
	3
	4
	5
	6
	7



Ethereum (ETH)
	I am completely unaware
	I am unaware
	I am partially unaware
	I neither know nor am unaware
	I am partially aware
	I am aware
	I am completely aware

	1
	2
	3
	4
	5
	6
	7



BNB 
	I am completely unaware
	I am unaware
	I am partially unaware
	I neither know nor am unaware
	I am partially aware
	I am aware
	I am completely aware

	1
	2
	3
	4
	5
	6
	7





Cardano (ADA)
	I am completely unaware
	I am unaware
	I am partially unaware
	I neither know nor am unaware
	I am partially aware
	I am aware
	I am completely aware

	1
	2
	3
	4
	5
	6
	7



Dogecoin (DOGE)
	I am completely unaware
	I am unaware
	I am partially unaware
	I neither know nor am unaware
	I am partially aware
	I am aware
	I am completely aware

	1
	2
	3
	4
	5
	6
	7



Other ______________

Sociodemographic Profile
43. When you travel, what is your motivation and frequency?
Leisure (holidays, rest, etc.)
	Never
	Very rarely
	Rarely
	Occasionally
(Neutral option)
	Frequently
	Very frequently
	Always

	1
	2
	3
	4
	5
	6
	7



Business (Business trips, corporate events, training, etc.)
	Never
	Very rarely
	Rarely
	Occasionally
(Neutral option)
	Frequently
	Very frequently
	Always

	1
	2
	3
	4
	5
	6
	7




Events (congresses, festivals, fairs, shows, etc.)
	Never
	Very rarely
	Rarely
	Occasionally
(Neutral option)
	Frequently
	Very frequently
	Always

	1
	2
	3
	4
	5
	6
	7



Religious (Visits to sanctuaries, pilgrimages, etc.)
	Never
	Very rarely
	Rarely
	Occasionally
(Neutral option)
	Frequently
	Very frequently
	Always

	1
	2
	3
	4
	5
	6
	7



Cultural activities (visits to museums, historical cities, etc.)
	Never
	Very rarely
	Rarely
	Occasionally
(Neutral option)
	Frequently
	Very frequently
	Always

	1
	2
	3
	4
	5
	6
	7



Health (health treatments)
	Never
	Very rarely
	Rarely
	Occasionally
(Neutral option)
	Frequently
	Very frequently
	Always

	1
	2
	3
	4
	5
	6
	7



Sports (for engaging in sports activities)
	Never
	Very rarely
	Rarely
	Occasionally
(Neutral option)
	Frequently
	Very frequently
	Always

	1
	2
	3
	4
	5
	6
	7



Other________________

44.  In which Brazilian state do you reside?
1. Acre
2. Alagoas
3. Amapá
4. Amazonas
5. Bahia
6. Ceará
7. Distrito Federal
8. Espírito Santo
9. Goiás
10. Maranhão
11. Mato Grosso
12. Mato Grosso do Sul
13. Minas Gerais
14. Pará
15. Paraná
16. Paraíba
17. Pernambuco
18. Piauí
19. Rio de Janeiro
20. Rio Grande do Norte
21. Rio Grande do Sul
22. Roraima
23. Rondônia
24. Santa Catarina
25. São Paulo
26. Sergipe
27. Tocantins

45. What is your occupation (profession)______________________

46. What is your gender?
	(   ) Female

	(   ) Male

	(   ) I prefer not to answer

	(   ) Other


 
47. What is your level of education?
	(   ) Incomplete elementary school

	(   ) Completed elementary school

	(   ) Incomplete high school

	(   ) Completed high school

	(   ) Incomplete higher education

	(   ) Completed higher education

	(   ) Incomplete postgraduate studies

	(   ) Completed postgraduate studies



48. Which of these options best fits your age group?
	(   ) 18 to 24 years old

	(   ) 25 to 34 years old

	(   ) 35 to 44 years old

	(   ) 45 to 54 years old

	(   ) 55 to 64 years old

	(   ) 65 years or older



49. Which of the options below best describes your monthly household income?
	(   ) I prefer not to answer

	(   ) Less than R$ 1212.00

	(   ) R$ 1212.00 to R$ 2423.00

	(   ) R$ 2424.00 to R$ 3635.00

	(   ) R$ 3636.00 to R$ 4847.00

	(   ) R$ 4848.00 to R$ 6059.00

	(   ) R$ 6060.00 to R$ 7271.00

	(   ) R$ 7272.00 to R$ 8483.00

	(   ) R$ 8484.00 or more.




Thank you for completing this survey.

Your responses will be kept confidential. 
