SUSTAINABILITY VISIBILITY SCORECARD (SVS)
Stakeholder Information
	Stakeholder Type
	Name
	Region / Location
	Assessor / Date

	· Hotel / Resort	■ Destination / Municipality
· Tourism Board ■ Attraction / Site
· Other: 	
	
	
	
	


Criteria (Total = 100 points)
	Criterion 1 — Eco-label Presence (0–15)
· Green Key
· Travelife
· ISO 14001
· EU Ecolabel
· EarthCheck
Scoring:
15 points → At least one eligible eco-label
0 points → No eligible eco-label
Score	/ 15
	
· Green Globe
· Biosphere
· LEED
· ISO 50001
· Other: 	
	Criterion 2 — Online Travel Agencies (OTAs) Sustainability Tags (0–15)
· Booking.com
· Expedia
· Google Travel
· Tripadvisor
Scoring:
15 points → Sustainability tag on 2 or more OTAs
10 points → Sustainability tag on 1 OTA
0 points → No sustainability tag
Score	/ 15

	Criterion 3 — Clarity: Specificity of Actions (0–20)
· 0 None → No sustainability actions mentioned
· 5 Vague → General terms (e.g., “we care about the environment”)
· 10 Moderate → Some specific actions (e.g., recycling, energy saving)
· 15 Detailed → Several specific, well-described actions
· 20 Evidence-based → Very specific, includes metrics or data
Score	/ 20
	Criterion 4 — Clarity: Verification Detail (0–20)
· 0 None → No mention of audits or verification
· 5 Minimal → Generic “certified” wording without detail
· 10 Partial → Some verification detail (e.g., type of auditor)
· 15 Clear → Verification dates OR certifying body specified
· 20 Strong → Dates & certifying body & renewal information
Score	/ 20

	Criterion 5 — Richness: Number of Sustainability Themes (0–15)
· Energy ■ Water ■ Waste ■ Local sourcing ■ Biodiversity
· Staff welfare ■ Carbon reduction
Scoring: 0 → None; 5 → 1–2 themes; 10 → 3–4 themes; 15 → 5–7 themes

Score	/ 15
	Criterion 6 — Richness: Depth of Descriptions (0–15)
· 0 None → No detail  ■ 5 Minimal → One-sentence mentions
· 10 Basic → Short descriptions of some actions
· 15 Detailed → Strong descriptive depth across themes
Score	/ 15


Total Score
Final SVS Score (0–100): 	
