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For many the issue of sustainability is seen as a technical issue ‘meeting
the needs of today without compromising the future’: a relatively
straightforward matter, albeit complex to evaluate. This book puts
sustainability into the wider framework of corporate social responsibility
(CSR). Authoritative, it won the textbook prize for Management and
Leadership for 2011/12 (CMI, 2012). Thought provoking, it will challenge
the reader to consider far more aspects of the issue than they may initially
imagine. Valuable to the engineer, because this previously ‘soft’ topic

is now a ‘hard’ issue: hard to ignore, hard to manage and hard to get
right.

Policy managers, within the public sector, will already be accustomed to
some of the issues discussed, but those from a mainstream operational or
technical background are less likely to have been engaged in the various
working groups that blossomed following the World Summit in Rio de
Janeiro (LA21, 1991). This book will help newcomers get up to speed and
help those with a longer experience reflect upon their framework of
reference.

Although it is a long book (more than 400 pages) it is surprisingly easy to
read with each chapter having a short introductory overview and a
summary at the end. The book — although primarily aimed at business
students, by the inclusion of case studies, and the private sector, by its
extensive reference to business issues — will nevertheless prove valuable to
experienced managers who need to keep on top of the developing CSR
reporting and third-party verification agenda.
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One weakness is that the public sector is not specifically singled out for
discussion although it is peppered across many of the chapters. However, both
social enterprises and small businesses (SMEs) do have chapters of their own.

The issues of executive pay and bonuses are covered along with investment
strategies, but the former is not dealt with in depth and the latter is too
limited to guide any pension fund manager. Even with these limitations,
however, the discussion is valuable.

The book closes with three chapters that discuss the impact of, criticisms
about, and the future for CSR. These final chapters are likely to prove the
most valuable for experienced public sector managers as the trends
highlighted are likely to impact upon the municipal sector.

The book will be especially valuable to any manager who does not want
their time to disappear in a series of crisis meetings as they vainly try to fire-
fight a debacle where some action of their organisation had unforeseen
consequences that they could, with a little thought, have predicted.

lan Jenkinson

REFERENCES

CMI (Chartered Management Institute) (2012) Book of the year
2011/12. See http://lyearbook.managers.org.uk/winners
2012.htm (accessed 18/04/2012).

LA21 (1992) Proceedings of Earth Summit, Rio de Janeiro, Brazil.
See http://www.la21.org.uk (accessed 28/02/2012).

Downl oaded from http://ftp. nowpublishers. conljruen/article-pdf/165/2/122/ 2575389/ muen_12_00011. pdf by guest on 21 May 2026


http://yearbook.managers.org.uk/winners2012.htm(accessed18/04/2012)
http://yearbook.managers.org.uk/winners2012.htm(accessed18/04/2012)
http://www.la21.org.uk(accessed28/02/2012)
http://dx.doi.org/10.1680/muen.12.00011


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 30%)
  /CalRGBProfile (None)
  /CalCMYKProfile (U.S. Sheetfed Coated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed false
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 600
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 600
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (Euroscale Coated v2)
  /PDFXOutputConditionIdentifier (FOGRA1)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /DEU <>
    /FRA <>
    /JPN <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Settings for the Rampage workflow.)
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


