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Page 2: Welcome to the Survey ®Preview

Welcome and thank you for taking partn our survey.
Please watch thisshort ntroduction video:

Introduction Video

Onthe next pages, youwill be shown pictures simulsting scenrios you might encounter whils o your imaginary shopping trip.
Please look at the ictures n detai and rate the shown statements s fyou would have encountered the scenarios nreality.

‘We would advice you to use 3 desktop computer when completing the survey.




image3.png
Page 3: Regular Shopping Scenario @ Preview
The follwing ictresshuld simulteanrdinary shosping scnare

Imagine you would walk through the shopping mal and ook at these products on the sl
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1. After looking at the pictures please rate the following statements: *
Strongly Dissgree Disagree Neutral Agree Strongly Agree

“The shown scenario s pleasing o o o o o
Ths scenario can ncrease my shopping productivity o o o o o
This scenario supplies relevant iformation o o o o o
It would exis today; s kel that | would purchase productsin this scenariointhe near future. o o o o o
This scenario s entertaining o o o o o
“Thisscenario canimerove my shopping performance o o o o o
“The shown scenario ofers a good source of roduct nformation o o o o o
“Thisscenario s rtating o o o o o
This scenariois informative concerning the shown products o o o o o
Thisscenario canncrease my shopping sffectiveness o o o o o
1findithis scansrio useful o o o o o
The shown scenario s rustrating o o o o o
1would expect topurchase productsn this scenarlo inthe near future f it would exst today o o o o o
1would definitely buy products nthis scenario o o o o o
Iwouldintend to purchase products n thisscenario i the near future o o o o o
Answier ths question with “Strongly Agree” o o o o o
The shown scensrio’s snnoying o o o o o
The shown scensrio s enjoyable o o o o o




image5.png
Page 4: Augmented Reality Shopping Scenario

The following pictures simulate an augmented rlity shopging scenarlo.

Magazine i Chocolates
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2. After looking at the pictures please rate the following statements: *
Strongly Disagree Disagree Neutral Agree Strongly Agree

Iwouidintend to purchase products i tisscenario i the near future o o o o o
it would eist today s kel that | would purchase products i this scenario inthe near future. o o o o o
“Thisscenario canimprove my shopping performance o o o o o
“The shown scenariols rustrating o o o o o
13m confident in the application. | fe tht it works well o o o o o
The shown scensrio s plessing o o o o o
1feelthat | have tobbe careful when using ths sppiication o o o o o
1 would expect to purchase products i this scenario nthe near future If it would exst today o o o o o
Theshown scenario s enjoyable o o o o o
“Thisscenario s informative concernin the shown products o o o o o
feetsafe that when  rely on the appiication | ge theright information o o o o o
Answer this question with “Strongly Disagree” o o o o o
The shown scensriois annoying o o o o o
This scenarios retating o o o o o
“Thisscenario canincrease my shopping efectiveness o o o o o
like using the application for decision making during my shopping trp. o o o o o
19ndiths scenario useful o o o o o
Iwould defiitely buy products inths scenario o o o o o
The spplication can asist me better than s human shopping asistant o o o o o
“Thisscenario canincrease my shopping productivty. o o o o o
“The applcation seems very relsble | count onit o be correct al the time fo supporting my shopping trip o o o o o
“Thisscenarlo supplies relevant nformation o o o o o
“Thisscenario s entertaining o o o o o
“The shown scenario offers a good source of roduct nformation o o o o [}
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Page 5: Augmented Reality Shopping Scenario with Additional Information

The ollowing ictures should simulate an suzmented realit ario with scitionsl information.
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3.After looking at the pictures please rate the following statements: *
Strongly Disagree Disagree Neutral Agree Strongly Agree

The shown scenario s annoying o o o o o
“The shown scenario ofers a good source of roduct nformation o o o
“Thisscenario canincrease my shopping efectiveness o o o o o
I wouldintend to purchase products n hisscenario i the near future: o o o o o
Answie this question with "Neutral” o o o o o
“Thisscenario canincrease my shopping productivty. o o o o o
The shown scensrio s pleasing o o o o o
1find ths scenario useful o o o o o
“The applcation seems very refable. | count ont o be correct althetime fo supporting my shopping trip o o o o o
“Thisscenarios rtating o o o o o
it would exist todyt s kel that | would purchase products i tis scenario nthe near future. o o o o o
1am confident n the application. | fee that tworks well o o o o o
This scenarios entertaining o o o o o
“Thisscenario canimerove my shopping performance o o o o o
“Theshown cenariols frustrating o o o o o
1would definitely buy products n this scenario o o o o o
like usin the application for decision making during my shopping trp. o o o o o
The application can assist me better than a human shopping assistant o o o o o
1fee!ssfe that when | rely on the sppiication| gt the right information o o o o o
I would expect o purchase products i this scenario nthe near future If it would exst today o o o o o
“Thisscenarios informative concerning the shown products o o o o o
“Thisscenario supplies relevant nformation o o o o o
Ifeelthat | have to be careful when usingths appiication o o o o o
The shown scenario’s enjoyable. o o o o o
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Page 6: Part 2
Thank you completing the frst patof ourstudy.

“To continue with the second part lease watch the following video and answer the questions below.

Presentation of our Ausmented Reality Shopping Apslication:

n, are there features you are missing? *

5.Do you see any issues or room for t when using this app? If yes, could you give examples? *

6.Would this application help to make your shopping trip more secure during COVID19? If yes, why and if no, why not? *
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7.Would

is application motivate you to shop in-store? If yes, why and if no, why not?*

you find the explanations given by the application helpfu? If yes, why and if no, why not? *

9. In which shopping scenario (grocery! electronics/ luxury/ clothing/ etc) would you most likely use such an application? Please tell us why. *

10. Generally speaking, are you satisfied with brick-and-mortar services? If yes, why and if no, why not? *

11. What technologies do you think brick-and-mortar stores should provide in the future?*
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Page 7: Nearly Done - Demographics
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Page 1: Introduction:
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