Online Appendix
Interview Schedule
What are your expectations of the university experience?
Ethics Approval Number: CG00106
A. Thank the participant for their time.
Thank you for coming to this interview to discuss how you made the decision to go to university and what you are expecting from the experience. You have been selected to participate in this interview as you are a current university student who has never undertaken any university studies before and have not had any previous interactions with the university in a learner setting which would influence your expectations.
There are no right or wrong answers to the questions we will discuss here today. I am simply interested in your opinions. This discussion is confidential.
I would like to digitally audio and video record today’s session because I will then be using your insights to help make recommendations. May I have your permission to digitally record this discussion?
B. Explain the process of the interview.
Today’s interview is a conversation where we discuss the contributing factors which have helped you develop your expectations of the university experience and explore what your preconceived ideas about university are and how you think this will impact your studies.
The interview will take 20-30 minutes.
It is now that we will also provide you with a copy of the Research Project Information Sheet (a copy will also be available post the interview). Do you have any questions regarding this Information sheet?
As part of the University’s ethics requirements, would you please complete the Consent to Participate
form, and then we will commence with the interview.
Let’s commence.
C. The university decision making process and process of creating expectations.
What are you studying?
Where is your primary location for study (on campus/online/blended etc.)? What made you decide to study?
Can you tell me about how you have made your choice to study at university and explain the steps?
you’ve taken in this decision-making process?
What is it about the university that made you decide to study here?
D. Sources of information (present a list of supporting resources).
What sources of information have you used, or activities have you participated in to help you support your decision to go to university?
· University Websites
· University Course Guides
· Good Universities guide
· Student Ambassadors
· Events (career expos etc.)
· Family Members
· Friends and Colleagues
· Career Counsellors
· School Teachers
· Social Media/Online Web Forums
· Other
Of these sources, which did you find the most useful in helping shape your decision?
From these sources, what do you think the gist or vibe of your university experience will be like? What about these sources helps to set these expectations?
What about these sources most appeals to you about university?
Is there anything in these sources that makes you nervous or unsure about the university experience?
E. Exploring expectations.
Tell me a little about what you think university will be like?
What are your expectations of what you will experience at university?
Are there specific things you are hoping to experience or achieve during your studies?
What type of engagement experiences or opportunities do you think you will have at university? What social experiences do you think you might have at university?
What are you expecting from your academic studies?
What do you expect your university experience to be like overall? How will you feel if any of your expectations are not met?
Do you think COVID has impacted what you might experience? Why?
What degree of difficulty do you think your studies will be compared to anything you’ve experienced?
before? Why?
Do you anticipate any challenges in your university studies?
What are you most looking forward to as part of your university experience?
F. Would you like to add anything else, or raise any other points?
G. Thank participants for their time.
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