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1. Overview of Included Articles  
	No.
	Reference
	Title
	Journal
	Year
	Country
	Research Questions / Hypothesis / Aims
	Method
	Trustee
	Technology/ Program

	1
	Amoah, A., Larbi, D. A., Offei, D., & Panin, A. (2017). In gov we trust: the less we pay for improved electricity supply in Ghana. Energy, Sustainability and Society, 7(1), 1–9. https://doi.org/10.1186/s13705-017-0133-0 
	In gov we trust: the less we pay for improved electricity supply in Ghana
	Energy, Sustainability and Society (Q2)
	2017
	Africa - Ghana
	To what extent does trust in the government by citizens influences their WTP for improved electricity?
	Quantitative - Survey (n=514)
	Government
	Willingness to Pay for Electricity

	2
	Ash, J. (2010). New Nuclear Energy, Risk, and Justice: Regulatory Strategies for an Era of Limited Trust. Politics & Policy, 38(2), 255–284.https://doi.org/10.1111/j.1747-1346.2010.00237.x 
	New Nuclear Energy, Risk, and Justice: Regulatory Strategies for an Era of Limited Trust
	Politics & Policy (Q2)
	2010
	Europe - United Kingdom
	Explores the novel approaches to the achievement of both distributive and retributive justice to better ensure the fair and tolerable apportinment of risk in nuclear energy regulation
	Conceptual
	Regulators
	Nuclear

	3
	Asif, M. H., Zhongfu, T., Irfan, M., & Işık, C. (2023). Do environmental knowledge and green trust matter for purchase intention of eco-friendly home appliances? An application of extended theory of planned behavior. Environmental Science and Pollution Research International, 30(13), 37762–37774. https://doi.org/10.1007/s11356-022-24899-1
	Do environmental knowledge and green trust matter for purchase intention of eco-friendly home appliances? An application of extended theory of planned behavior.
	Environmental Science and Pollution Research International (Q1)
	2023
	Asia - Pakistan
	Aims to identify the determinants of consumers’ intentions to buy eco-friendly appliances for their households
	Quantitative - Survey (n = 331)
	Green products
	Home appliances

	4
	Awaworyi Churchill, S., & Smyth, R. (2020). Ethnic diversity, energy poverty and the mediating role of trust: Evidence from household panel data for Australia. Energy Economics, 86, 104663 https://doi.org/10.1016/j.eneco.2020.104663 
	Ethnic diversity, energy poverty and the mediating role of trust: Evidence from household panel data for Australia.
	Energy Economics (Q1)
	2020
	Oceania - Australia
	What is the relationship between ethnic diversity and energy poverty and how does trust impact this relationship?
	Quantitative - Survey (n= min 20,595)
	Propensity to trust & Neighbourhood
	Energy poverty

	5
	Becker, S., Demski, C., Evensen, D., & Pidgeon, N. (2019). Of profits, transparency, and responsibility: Public views on financing energy system change in Great Britain. Energy Research & Social Science, 55, 236–246. https://doi.org/10.1016/j.erss.2019.05.013
	Of profits, transparency, and responsibility: Public views on financing energy system change in Great Britain
	Energy Research & Social Science (Q1)
	2019
	Europe - United Kingdom
	(1) how, and to what extent, do people assign responsibility to various actors for funding energy transitions (2) and which issues shape public acceptance of additional transition costs?
	Qualitative - Focus Groups (n = 37)
	Government & Energy Companies
	The energy transition generally

	6
	Bellaby, P. (2010). Uncertainties and risks in transitions to sustainable energy, and the part “trust” might play in managing them: a comparison with the current pension crisis. Energy Policy, 38(6), 2624–2630. https://doi.org/10.1016/j.enpol.2009.05.036 
	. Uncertainties and risks in transitions to sustainable energy, and the part “trust” might play in managing them: a comparison with the current pension crisis
	Energy Policy (Q1)
	2010
	Europe - United Kingdom
	how risk has been encountered in the sustainable energy transition  and also the part played by trust/mistrust in engendering and prospectively resolving crisis: between citizens and state, between regulator and providers and between consumers and providers
	Conceptual
	Government / regulators and Energy Providers
	The energy transition generally

	7
	Bronfman, N. C., Jiménez, R. B., Arévalo, P. C., & Cifuentes, L. A. (2012). Understanding social acceptance of electricity generation sources. Energy Policy, 46(1), 246–252. https://doi.org/10.1016/j.enpol.2012.03.057 
	Understanding social acceptance of electricity generation sources
	Energy Policy (Q1)
	2012
	South America - Chile
	To validate a causal trust-acceptability model for electricity generation sources in Chile.
	Quantitative - Surveys (n = 243)
	Government & Regulators
	Fossil Fuels
Nuclear
Hydroelectricity

	8
	Bronfman, N. C., Jiménez, R. B., Arevalo, P. C., & Cifuentes, L. A. (2015). Public Acceptance Of Electricity Generation Sources: The Role Of Trust In Regulatory Institutions. Energy & Environment (Essex, England), 26(3), 349–368. https://doi.org/10.1260/0958-305X.26.3.349 
	 Public Acceptance Of Electricity Generation Sources: The Role Of Trust In Regulatory Institutions
	Energy & Environment (Q2)
	2015
	South America - Chile
	The aim of this study was to characterize the influence that different dimensions of public trust in regulatory institutions have on social acceptability of different energy sources
	Quantitative - Surveys (n = 243)
	Government & Regulators
	Coal
Petroleum
Natural Gas
Geothermal
Nuclear
Wind
Hydro electricity
Solar
Tidal

	9
	Büscher, C., & Sumpf, P. (2015). “Trust” and “confidence” as socio-technical problems in the transformation of energy systems. Energy, Sustainability and Society, 5(1), 1–13. https://doi.org/10.1186/s13705-015-0063-7 
	Trust” and “confidence” as socio-technical problems in the transformation of energy systems
	Energy, Sustainability and Society (Q2)
	2015
	Europe - Germany
	we analyze the prerequisites of the public’s participation: the capacity of social mechanisms, such as trust, for the solution of social problems in the energy grid.
	Qualitative - Interviews with industry (n = 8)
	All actors in the system
	The energy transition generally

	10
	Caferra, R., Colasante, A., & Morone, A. (2021). The less you burn, the more we earn: The role of social and political trust on energy-saving behaviour in Europe. Energy Research & Social Science, 71, 101812–. https://doi.org/10.1016/j.erss.2020.101812 
	The less you burn, the more we earn: The role of social and political trust on energy-saving behaviour in Europe
	Energy Research & Social Science (Q1)
	2021
	Europe - Spain & Italy
	investigate the behavioural aspects such as social and political trust undermine agents’ cooperation. Specifically, we have hypothesized that pro-social behaviour might encourage a pro-environmental attitude, with a particular focus on energy-saving behaviour
	Quantiative survey (n = 14,988 households)
	Other citizens & Government
	pro-social and environmental energy behaviour

	11
	Carattini, S., Baranzini, A., & Roca, J. (2015). Unconventional Determinants of Greenhouse Gas Emissions: The role of trust. Environmental Policy and Governance, 25(4), 243–257. https://doi.org/10.1002/eet.1685
	Unconventional Determinants of Greenhouse Gas Emissions: The role of trust
	Environmental Policy and Governance (Q1)
	2015
	Europe - Switzerland
	Explores whether trust has an impact on greenhouse gas emissions, 
	Quantiative survey (n = 540)
	Propensity to trust  
	Greenhouse emissions

	12
	Chattopadhyay, A., Sauer, P. W., & Witmer, A.-P. (2024). Can renewable energy work for rural societies? Exploring productive use, institutions, support systems, and trust for solar electricity in the Navajo Nation. Energy Research & Social Science, 107, 103342-. https://doi.org/10.1016/j.erss.2023.103342
	Can renewable energy work for rural societies? Exploring productive use, institutions, support systems, and trust for solar electricity in the Navajo Nation
	Energy Research & Social Science (Q1)
	2024
	North America - US
	Aims to develop an understanding of what technical and social considerations may be necessary for renewable energy in rural societies
	Qualitative
	Energy Company
	Rural energy technology

	13
	Chinomona, R & Sandada, M. (2014). Customers' perceptions on ESKOM's pre-paid billing system and the effects on their satisfaction and trust. Mediterranean Journal of Social Sciences, 5(9), https://doi.org/10.5901/mjss.2014.v5n9p119 
	Customers' perceptions on ESKOM's pre-paid billing system and the effects on their satisfaction and trust
	Mediterranean Journal of Social Sciences (Q3)
	2014
	Africa - South Africa
	H1: Perceived service quality has a positive influence on customer satisfaction
H2: Perceived service quality has a positive effect on customer trust
H3: High levels of customer satisfaction have a positive effect of customer trust
	Quantiative survey (n = 151)
	Energy Company
	Customer satisfaction

	14
	Dato, P. (2018). Investment in Energy Efficiency, Adoption of Renewable Energy and Household Behavior: Evidence from OECD Countries. The Energy Journal (Cambridge, Mass.), 39(3), 213–244. https://doi.org/10.5547/01956574.39.3.pdat 
	Investment in Energy Efficiency, Adoption of Renewable Energy and Household Behavior: Evidence from OECD Countries
	Energy Journal (Q1)
	2018
	Europe - France
	aims to analyze (i) the relationship between adoption decisions of renewable energy and energy efficient technologies and (ii) the differential impact of the factors across the two decisions
	Quantiative survey (n = 10,251 Households)

EPIC Survey
	Trust in local authority and scientists
	Adoption of renewable energy and energy efficency technology

	15
	de Wilde, M. (2019). The sustainable housing question: On the role of interpersonal, impersonal and professional trust in low-carbon retrofit decisions by homeowners. Energy Research & Social Science, 51, 138–147. https://doi.org/10.1016/j.erss.2019.01.004 
	The sustainable housing question: On the role of interpersonal, impersonal and professional trust in low-carbon retrofit decisions by homeowners
	Energy Research & Social Science (Q1)
	2019
	Europe - The Netherlands
	Aims to discover how trust played a role in the adoption of domestic low-carbon retrofit measures purchased on the retrofit market among a target population, and to identify various modes of trust in the process
	Qualitative - household interviews  (n = 40)
	Trust in community members, energy companies and service providers
	Retrofitting

	16
	de Wilde, M. (2020). A care-infused market tale: on (not) maintaining relationships of trust in energy retrofit products. Journal of Cultural Economy, 13(5), 561–578. https://doi.org/10.1080/17530350.2020.1741016 
	A care-infused market tale: on (not) maintaining relationships of trust in energy retrofit products
	Journal of Cultural Economy (Q1)
	2020
	Europe - The Netherlands
	I use this analytical lens ofcare to show how market maintenance takes unexpected twists through
the notion of trust. On the basis of organisational ethnographic fieldwork I present a case study of ongoing attempts by two Dutch spin-outs and one start-up to obtain the most cost-efficient results for their customer journey designs, such that these facilitate the economic exchange ofenergy retrofit products.
	Qualitative - 2 Case Studies 
	Service Providers
	Retrofitting

	17
	de Wilde, M., & Spaargaren, G. (2019). Designing trust: how strategic intermediaries choreograph homeowners’ low-carbon retrofit experience. Building Research and Information : the International Journal of Research, Development and Demonstration, 47(4), 362–374. https://doi.org/10.1080/09613218.2018.1443256 
	 Designing trust: how strategic intermediaries choreograph homeowners’ low-carbon retrofit experience
	Building Research and Information (Q1)
	2019
	Europe - The Netherlands
	This paper investigates the potential role of strategic intermediaries as agents of change located between supply-side actors and homeowners. It asks how strategic intermediaries choreograph low-carbon retrofit experiences of homeowners through the design of a ‘customer journey’
	Qualitative - interviews (n = 13), workshops, document analysis
	Service Providers
	Retrofitting

	18
	Ding, L., Shi, Y., He, C., Dai, Q., Zhang, Z., Li, J., & Zhou, L. (2021). How does satisfaction of solar PV users enhance their trust in the power grid? - Evidence from PPAPs in rural China. Energy, Sustainability and Society, 11(1), 31–31. https://doi.org/10.1186/s13705-021-00306-4 
	How does satisfaction of solar PV users enhance their trust in the power grid? - Evidence from PPAPs in rural China
	Energy, Sustainability and Society (Q2)
	2021
	Asia - China
	This study aims to discuss and analyze factors affecting beneficiaries’ satisfaction and their trust in State Grid, promoting the adoption of solar PV
	Quantitative - Survey (n = 928)
	The State / Government
	Solar Panels

	19
	Familia, T., & Horne, C. (2022). Customer trust in their utility company and interest in household-level battery storage. Applied Energy, 324(C), 119772–. https://doi.org/10.1016/j.apenergy.2022.119772 
	Customer trust in their utility company and interest in household-level battery storage
	Applied Energy (Q1)
	2022
	North America - US
	1. Customer trust in their electric utility will be negatively associated with interest in battery storage.
2. Perceptions that battery storage is financially and environmentally beneficial will increase interest.
3. Perceptions that battery storage is costly will decrease interest.
	Quantitative - Survey (n = 3402)
	Retailer
	Batteries

	20
	Faure, C., Guetlein, M.-C., Schleich, J., Tu, G., Whitmarsh, L., & Whittle, C. (2022). Household acceptability of energy efficiency policies in the European Union: Policy characteristics trade-offs and the role of trust in government and environmental identity. Ecological Economics, 192, 107267–. https://doi.org/10.1016/j.ecolecon.2021.107267 
	Household acceptability of energy efficiency policies in the European Union: Policy characteristics trade-offs and the role of trust in government and environmental identity
	Ecological Economics (Q1)
	2022
	Europe - France
	Aims to investigates the acceptability of energy efficiency policies among European households
	Quantitative - Survey (n = 340) with discrete choice experiment
	Government
	Energy Policies

	21
	Kitt, S., Axsen, J., Long, Z., & Rhodes, E. (2021). The role of trust in citizen acceptance of climate policy: Comparing perceptions of government competence, integrity and value similarity. Ecological Economics, 183, 106958-. https://doi.org/10.1016/j.ecolecon.2021.106958
	The role of trust in citizen acceptance of climate policy: Comparing perceptions of government competence, integrity and value similarity
	Ecological Economics
	2021
	North America - Canada
	1. Assess the proportions of Canadian citizens that support or oppose
different low-carbon transport policies;
2. Characterize citizens’ trust in key actors involved in implementing
low-carbon transport policies in Canada; and
3. Statistically examine the role of citizen trust in policy support by type
of trust and across different key actors.
	Quantitative - Survey (n = 1552)
	Government
	Energy Policies

	22
	Gölz, S., & Wedderhoff, O. (2018). Explaining regional acceptance of the German energy transition by including trust in stakeholders and perception of fairness as socio-institutional factors. Energy Research & Social Science, 43, 96–108. https://doi.org/10.1016/j.erss.2018.05.026 
	Explaining regional acceptance of the German energy transition by including trust in stakeholders and perception of fairness as socio-institutional factors
	Energy Research & Social Science (Q1)
	2018
	Europe - Germany
	Is there any evidence that assumed factors of socio-institutional perception, attitudes, perceived risks and benefits provide predictive power to explain fairness and acceptance?
	Quantitative - Survey (n = 2009)
	Trust in local stakeholders from municipality and local utility & Trust in non-governmental non-profit bodies
	Energy Technology - wind power, solar and transmission lines

	23
	Gordon, J. A., Balta-Ozkan, N., & Nabavi, S. A. (2023). Price promises, trust deficits and energy justice: Public perceptions of hydrogen homes. Renewable & Sustainable Energy Reviews, 188, 113810-. https://doi.org/10.1016/j.rser.2023.113810
	Price promises, trust deficits and energy justice: Public perceptions of hydrogen homes
	Renewable & Sustainable Energy Reviews
	2023
	Europe - United Kingdom
	Aims to understand the multi-dimensional nature of social acceptance in the context of the domestic hydrogen transition
	Qualitative - Focus Groups (n = 58)
	Government. Energy Company, Scientists
	Hydrogen Technology

	24
	Greenberg, M. R. (2014). Energy policy and research: The underappreciation of trust. Energy Research & Social Science, 1, 152–160. https://doi.org/10.1016/j.erss.2014.02.004
	Energy policy and research: The underappreciation of trust
	Energy Research & Social Science (Q1)
	2014
	North America - US
	The essence of the essay is to show that the energy industry and government in some cases have been blocked from meeting their objectives by losing the trust of the public and elected officials
	Conceptual
	Government
Energy Companies
NGOs
	A range of technologies but a focus on nuclear

	25
	Grossmann, K., Jiglau, G., Dubois, U., Sinea, A., Martín-Consuegra, F., Dereniowska, M., Franke, R., Guyet, R., Horta, A., Katman, F., Papamikrouli, L., Castaño-Rosa, R., Sandmann, L., Stojilovska, A., & Varo, A. (2021). The critical role of trust in experiencing and coping with energy poverty: Evidence from across Europe. Energy Research & Social Science, 76, 102064–. https://doi.org/10.1016/j.erss.2021.102064 
	The critical role of trust in experiencing and coping with energy poverty: Evidence from across Europe
	Energy Research & Social Science (Q1)
	2021
	Europe - Germany
	In what ways is trust linked to energy poverty? 
	Qualitative - Interviews (n = 52)
	Government & Community
	Energy Poverty

	26
	Grünewald, P., & Reisch, T. (2020). The trust gap: Social perceptions of privacy data for energy services in the United Kingdom. Energy Research & Social Science, 68, 101534–. https://doi.org/10.1016/j.erss.2020.101534 
	The trust gap: Social perceptions of privacy data for energy services in the United Kingdom
	Energy Research & Social Science (Q1)
	2020
	Europe - United Kingdom
	How dependent is willingness to share personal location data on the offered services and their providers?’. 
	Quantitative - Survey (n = 701)
	Utility Companies
	DSM

	27
	Guo, R., Tao, L., Li, C. B., & Wang, T. (2017). A Path Analysis of Greenwashing in a Trust Crisis Among Chinese Energy Companies: The Role of Brand Legitimacy and Brand Loyalty. Journal of Business Ethics, 140(3), 523–536. https://doi.org/10.1007/s10551-015-2672-7 
	A Path Analysis of Greenwashing in a Trust Crisis Among Chinese Energy Companies: The Role of Brand Legitimacy and Brand Loyalty
	Journal of Business Ethics (Q1)
	2017
	Asia - China
	Aims to shed light on the path from the decoupling of an energy brand from green promise (DEBG) to green energy brand trust (GEBT) and the role of brand legitimacy and brand loyalty.
	Quantitative - Survey (n = 203)
	Energy companies and service/technology providers
	Stakeholder perceptions

	28
	Ho, S. S., Oshita, T., Looi, J., Leong, A. D., & Chuah, A. S. F. (2019). Exploring public perceptions of benefits and risks, trust, and acceptance of nuclear energy in Thailand and Vietnam: A qualitative approach. Energy Policy, 127, 259–268. https://doi.org/10.1016/j.enpol.2018.12.011 
	Exploring public perceptions of benefits and risks, trust, and acceptance of nuclear energy in Thailand and Vietnam: A qualitative approach
	Energy Policy (Q1)
	2019
	Asia - Singapore
	aims to understand public perceptions of benefits and
risks associated with nuclear energy development in Thailand and Vietnam. Moreover, this study seeks to examine the public's credibility perceptions of various nuclear-related organizations in Thailand and Vietnam. In addition, this study aims to gauge the public's level of acceptance for nuclear energy in Thailand and Vietnam. 
	Qualitative - Focus Groups (n = 54)
	Scientists,
Plant operators,
Regulatory agencies
	Nuclear

	29
	Horne, C., Familia, T., & Huddart Kennedy, E. (2022). California Consumers’ Beliefs and Trust in Electric Utilities. Sociological Research for a Dynamic World, 8, 237802312211057–. https://doi.org/10.1177/23780231221105708 
	California Consumers’ Beliefs and Trust in Electric Utilities
	Sociological Research for a Dynamic World
	2022
	North America - US
	explore people’s beliefs about utility company behaviors—the extent to which they think that the utility company is doing a good or bad job at particular tasks—and examine the associations between those beliefs and trust in the utility.
	Mixed Methods - Survey (n = 3402) & Interviews (n = 61)
	Utility Companies
	Beliefs towards 

	30
	Horne, C., Kennedy, E. H., & Familia, T. (2021). Rooftop solar in the United States: Exploring trust, utility perceptions, and adoption among California homeowners. Energy Research & Social Science, 82(C), 102308–. https://doi.org/10.1016/j.erss.2021.102308 
	Rooftop solar in the United States: Exploring trust, utility perceptions, and adoption among California homeowners.
	Energy Research & Social Science (Q1)
	2021
	North America - US
	Identify the main themes related to people’s perceptions of their utility company and their interest in solar energy.
	Mixed Methods - Survey (n = 3402) & Interviews (n = 61)
	Utility Companies
	Solar Panels

	31
	Hossain, I., Nekmahmud, M., & Fekete-Farkas, M. (2022). How Do Environmental Knowledge, Eco-Label Knowledge, and Green Trust Impact Consumers’ Pro-Environmental Behaviour for Energy-Efficient Household Appliances? Sustainability (Basel, Switzerland), 14(11), 6513–. https://doi.org/10.3390/su14116513 
	How Do Environmental Knowledge, Eco-Label Knowledge, and Green Trust Impact Consumers’ Pro-Environmental Behaviour for Energy-Efficient Household Appliances
	Sustainability (Q2)
	2022
	Asia - Bangladeshi
	Aims to explore consumers’ attitudes and trust in energy-efficient household appliances and their environmental and eco-label knowledge to determine how these may affect pro-environmental behaviour (PEB)
	Quantitative - Survey (n = 1510)
	Trust in technology
	Energy Efficent Household Appliances

	32
	Hu, G., Wang, J., Laila, U., Fahad, S., & Li, J. (2022). Evaluating households’ community participation: Does community trust play any role in sustainable development? Frontiers in Environmental Science, 10. https://doi.org/10.3389/fenvs.2022.951262 
	valuating households’ community participation: Does community trust play any role in sustainable development?
	Frontiers in Environmental Science (Q1)
	2022
	Asia - China
	aims to analyze the association between trust in social networks and its structure on the decision of households’ participation in community energy projects.
	Quantitative - Survey (n = 393)
	Community trust
	Community Energy Project

	33
	Huijts, N. M. A., Molin, E. J. E., & Steg, L. (2012). Psychological factors influencing sustainable energy technology acceptance: A review-based comprehensive framework. Renewable & Sustainable Energy Reviews, 16(1), 525–531. https://doi.org/10.1016/j.rser.2011.08.018 
	Psychological factors influencing sustainable energy technology acceptance: A review-based comprehensive framework
	Renewable & Sustainable Energy Reviews (Q1)
	2012
	Europe - The Netherlands
	puts forward a comprehensive framework of energy technology acceptance, based on a review of psychological theories and on empirical technology acceptance studies. 
	Qualitative - Review
	All types of trust
	Acceptance of energy technology generally

	34
	Ibáñez, V. A., Hartmann, P., & Calvo, P. Z. (2006). Antecedents of customer loyalty in residential energy markets: Service quality, satisfaction, trust and switching costs. The Service Industries Journal, 26(6), 633–650. https://doi.org/10.1080/02642060600850717 
	Antecedents of customer loyalty in residential energy markets: Service quality, satisfaction, trust and switching costs
	The Service Industries Journal (Q1)
	2006
	Europe - Spain  
	Aims to analyses the effect ofperceived service quality, customer satisfaction, trust in the energy provider and perceived switching costs on customer loyalty in residential energy markets. 
	Quantitative - Survey (n = 2020)
	Energy Retailers
	Trust model 

	35
	Issock Issock, P. B., Roberts-Lombard, M., & Mpinganjira, M. (2020). The importance of customer trust for social marketing interventions: a case of energy-efficiency consumption. Journal of Social Marketing, 10(2), 265–286. https://doi.org/10.1108/JSOCM-05-2019-0071 
	The importance of customer trust for social marketing interventions: a case of energy-efficiency consumption
	Journal of Social Marketing
	2020
	Africa - South Africa
	examine the role of customer trust in building the long-term adoption of energy-efficient products 
	Quantitative - Survey (n = 517)
	Trust in eco labels
	Trust model 

	36
	Issock Issock, P.B. and Muposhi, A. (2022). Understanding energy-efficiency choices through consumption values: the central role of consumer's attention and trust in environmental claims. Management of Environmental Quality, 34(1), pp. 250-270. https://doi.org/10.1108/MEQ-01-2022-0012 
	Understanding energy-efficiency choices through consumption values: the central role of consumer's attention and trust in environmental claims
	Management of Environmental Quality (Q1)
	2022
	Africa - South Africa
	(1) to examine the influence of consumption values on households’ purchase intention of energy-efficient labelled appliances, (2) to examine whether paying attention to energy-efficiency label mediates the relationship between consumption values and paying attention and (3) to assess whether trust in ecolabel moderates the relationship between consumption values and paying attention.
	Quantitative - Survey (n = 505)
	Trust in eco labels
	Trust model 

	37
	Kalkbrenner, B. J., & Roosen, J. (2016). Citizens’ willingness to participate in local renewable energy projects: The role of community and trust in Germany. Energy Research & Social Science, 13, 60–70. https://doi.org/10.1016/j.erss.2015.12.006 
	 Citizens’ willingness to participate in local renewable energy projects: The role of community and trust in Germany
	Energy Research & Social Science (Q1)
	2016
	Europe - Germany
	1. Are citizens willing to participate in community energy projects? 
2. How does community identity influence the willingness to participate in community energy projects?
3. How does trust influence the willingness to participate in community energy projects?
4. How do social norms influence the willingness to participate in community energy projects?
	Quantitative - Survey (n = 954)
	Propensity to trust
	Community Energy Project

	38
	Koirala, B. P., Araghi, Y., Kroesen, M., Ghorbani, A., Hakvoort, R. A., & Herder, P. M. (2018). Trust, awareness, and independence: Insights from a socio-psychological factor analysis of citizen knowledge and participation in community energy systems. Energy Research & Social Science, 38, 33–40. https://doi.org/10.1016/j.erss.2018.01.009 
	rust, awareness, and independence: Insights from a socio-psychological factor analysis of citizen knowledge and participation in community energy systems
	Energy Research & Social Science (Q1)
	2018
	Europe - The Netherlands
	analyses the impact of demographic, socio-economic, socio-institutional as well as environmental factors on willingness to participate in CESs
	Quantitative - Survey (n = 599)
	Community trust
	Community Energy Project

	39
	Lehtonen, M., & de Carlo, L. (2019). Community energy and the virtues of mistrust and distrust: Lessons from Brighton and Hove energy cooperatives. Ecological Economics, 164, 106367–. https://doi.org/10.1016/j.ecolecon.2019.106367 
	Community energy and the virtues of mistrust and distrust: Lessons from Brighton and Hove energy cooperatives
	Ecological Economics (Q1)
	2019
	Europe - United Kingdom
	develops a conceptual framework for analysing trust, mistrust and distrust in CE activities, and then illustrates the concepts via an exploratory empirical case of the two CE projects in the UK
	Qualitative - 2 Case Studies 
	Government mostly - bit of community
	Community Energy Project

	40
	Levi, S. (2021). Why hate carbon taxes? Machine learning evidence on the roles of personal responsibility, trust, revenue recycling, and other factors across 23 European countries. Energy Research & Social Science, 73, 101883–. https://doi.org/10.1016/j.erss.2020.101883 
	Why hate carbon taxes? Machine learning evidence on the roles of personal responsibility, trust, revenue recycling, and other factors across 23 European countries
	Energy Research & Social Science (Q1)
	2021
	Europe - Germany
	First, I analyze the relative prediction effects of a wide range of individual-level and country-level conditions. And second, I compare the importance of these condition for predicting carbon taxes opposition to their importance for predicting attitudes on other climate policies
	Quantitative - Survey (n = 44,400)
	Government
	Environmental policy

	41
	Liu, L., Bouman, T., Perlaviciute, G., & Steg, L. (2019). Effects of trust and public participation on acceptability of renewable energy projects in the Netherlands and China. Energy Research & Social Science, 53, 137–144. https://doi.org/10.1016/j.erss.2019.03.006 
	 Effects of trust and public participation on acceptability of renewable energy projects in the Netherlands and China
	Energy Research & Social Science (Q1)
	2019
	Europe - The Netherlands
	studied the extent to which (a) trust in agents who are responsible for renewable energy projects and (b) public influence over decisions regarding these projects influence public acceptability of these projects.
	Quantitative - Survey experimental (n = 240)
	Energy companies
	Solar Panel community project

	42
	Liu, L., Vrieling, L., Perlaviciute, G., Bouman, T., & Steg, L. (2022). The role of trust in public acceptability of energy projects: Integrity versus competence. ENVIRONMENTAL RESEARCH COMMUNICATIONS, 4(3), 35003–. https://doi.org/10.1088/2515-7620/ac5718 
	 The role of trust in public acceptability of energy projects: Integrity versus competence
	Environmental Research Communications (Q1)
	2022
	Europe - The Netherlands
	to what extent each ofthe two dimensions oftrust is
important for public acceptability ofenergy projects
	Quantitative - Survey experimental (n = 933)
	Energy companies
	Natural Gas

	43
	Merzougui, K., Fiorillo, D., & Sapio, A. (2024). Environmental information, social and institutional trust, and energy-saving behavior: Evidence from Italy. Energy Sources. Part B, Economics, Planning and Policy, 19(1). https://doi.org/10.1080/15567249.2024.2392235
	Environmental information, social and institutional trust, and energy-saving behavior: Evidence from Italy
	Economics, Planning and Policy (Q2)
	2024
	Europe - Italy
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al, 2023

‘Allowing impacted citizens and organisations to have a say
in decision-making was found to increase consumer trust
(Becker etal, 2019).

Participation
Opportunities

‘The third trust dimension. moral values, focused on social
commitment and the compliance with values (Offerman-van
Heek etal, 2018)

‘A5 a result the supplier and its custommers have 2 common
‘goal, which is an essential dimension in the creation of
cognition-based trust (Utz et al, 2023)

Y4

AN

Value Alignment

Loyalty programs can improve customer trust by increasing
their agency (Utz et al., 2023).

Customer's trust was enhanced by the service provider's
and customisation (Chinomona et ., 2014).

Consumer Autonomy

AY4

Distr-
ust

AN

Participants discussed how complesity meant that they could
ot understand wholesale prices, energy bills and tariff
structures, contributing to an overall lack of transparency
and adding to distrust. (Becket et al 2019)

Poor communication and insufficient verifiability were the
root cause of customer scepticism. (Utz et al, 2023).

-

G

N

Poor Information

Quality

The interviews suggest that much of participants’ distrust
and resentment stems from feelings that utiities have an
‘unfair monopoly advantage over consumers, which they use
in a self-interested way (Homne etal, 2022

‘Some argued however that the public was already paying
disproportionately because, in the end, all means of paying
come from the public in the form of taxes or energy bills
This may be considered one source of distrust, because
‘members of the public felt they were fulfilling their
responsibility while institutional actors were not. (Becket et
al, 2019)

e

J
N

Lack of Equity

‘The distrust was based on a fundamental disagreement with
the underlying motives and resultant organising structure
(Becker etal, 2019)

Distrust was reflected in participants’ concerns about market
power. (Horne et al 2021).

N

L
>

4
{

Consumer Autonomy

J





image2.png
Codes Key Quotes Themes
“The trustworthiness of the zovernment s strongly influenced. e N\
[ bytsperceivd evelofnowledge (Vande Velde, 011, [—>{ "
pool) ompetence is the
‘Perceptions of national govemment “competence” is the most influential
Macro <pto govermment ‘comp
only st variabletht i consitenty posiiely assocated dimension of trust for
[>] withsuppor o plicie. Oterforms o st ity and | —f - macro-level actors.
value similarty) .. are not consistently associated vith
polcy sipport (it t 2L, 2021, p153) _ J
“Trust in the integrity [of energy developers] was more Ve N
] sronely assocised with pbic accepabily, comparedto [
o e e Authenticity and
s of e umodt izpor coerey companies, . e openness is the most
Trust e e g
honestpublic mage s uersatach valeto
Meso s on i et dimensions of trust
7 Respondents belih i e wilty compamesave for meso-level
posive et toward cusomersare posiely associated actors
[ vt oot batery storsge. Howeves, e perceptions [
{hatthe iy company is competen .3 not esocited with
interest (Familia & Home, 2022, p.4) \ /
Neighbours o not haveany inerest i painting 2 toser N
pictur about heir experience (de Wilde, 019, p.142). —1 A“‘k‘lentfllmt) [!S I‘hE
. —_— most influentia
Micro “Tke majority of respondents rlied on impersonal mediators.
f— of trust which were deemed more objective and thus || dimensions of trust

trustworthy (de Wide, 2019, p142).

for micro-level actors.

]

‘Consummers expressed afitudes of Gt v rummeros
remarks such s the govermment s uselss (Lehtonen & de
Carlo, 019, .

I

—

Ay atemp by the Govermment (o ct alone o energy
‘iould be useles or, at worst, courterproductive (Ricei et
2010.p.5)

Ay atempt by the Govermment (o ct alone on energy
‘iould be useles or, at worst, courterproductive (Ricei et
2010,p6)

I

‘Only 437% of partcipants believe at the Department of
Enerey “tels the whole tnth about important acts
(Gresnberg, 2014, p. 159)

—>{

I

/ 7

Incompetence and
deceit are influential
dimensions of
distrust for macro-
level actors.

N /

.

Distrust stemmed from prce ereases n e face of regular
and substantal profit announcements (Lebtonen & de Calo,
2018.p.4)

—

‘Stib-standard working conditons and wnfar istributions of
risks and benefitscreated distrust in energy developers
(Offermanvan Heek ot al, 015).

by consumers which was found to be “damaging to the
arketas it can generate distrust (Mezger et al, 2000, p.
3509)

4 7

Malevolence and.
deceit are influential
dimensions of
distrust for meso-
level actors.

\ /

Macro
Distr-
ust
Meso
Micro

|

Participants expressed mistrus tovards ofhers ike:
themselves who, they nply, might free ide) (Ricci et al
2010,p2640)

—

Deceit is an influential
dimensions of distrust
for micro-level actors.





