Appendix
Table A1. Measures of variables
	Constructs
	Sources and items

	Direction-giving language (DG) 
	Mayfield and Mayfield (2007)

	
	DG1. “My direct manager gives me useful explanations of what needs to be done in my work. 

	
	DG2. My direct manager gives me clear instructions about solving job-related problems. 

	
	DG3. My direct manager provides me with helpful information about forthcoming changes affecting my work.”

	Meaning-making language (MM)
	Mayfield and Mayfield (2007)

	
	MM1. “My direct manager offers me advice about how to behave at the organization’s social gatherings.

	
	MM2. My direct manager offers me advices about how to “fit in” with other members of the organization. 

	
	MM3. My direct manager tells me stories about people who have left this organization.”

	Empathetic language (EP)
	Mayfield and Mayfield (2007)

	
	EP1. “My direct manager shows me encouragement for my work efforts. 

	
	EP2. My direct manager shows concern about my job satisfaction.

	
	EP3. My direct manager expresses his/her support for my professional development.”

	Job satisfaction (JS)
	Bowling and Hammond (2008)

	
	JS1. “Overall, I like my job. 

	
	JS2. Overall, I am satisfied with my job.

	
	JS3. Overall, I like to work here.”

	Affective commitment (AFC)
	Meyer et al. (1993)

	
	AFC1. “I would be very happy to spend the rest of my career with this organization. 

	
	AFC2. I really feel as if this organization’s problems are my own.

	
	AFC3. I feel a strong sense of “belonging” to my organization. 

	
	AFC4. I feel “emotionally attached” to this organization

	
	AFC5. I feel like “part of the family” at my organization. 

	
	AFC6. This organization has a great deal of personal meaning for me.”

	Perceived voice opportunity (PVO)
	Avery et al. (2011)

	
	PVO1. “I feel free to express my views at work.

	
	PVO2. My direct manager is open to new ideas and suggestions. 

	
	PVO3. At work, my opinion seems to count.”

	Organizational citizenship behaviors- Individuals (OCBI)
	Lee and Allen (2002)

	
	OCBI1. “I help others who have been absent. 

	
	OCBI2. I am willing to give my time to help others who have work-related problems. 

	
	OCBI3. I adjust my work schedule to accommodate other employees’ requests for time off. 

	
	OCBI4. I go out of the way to make newer employees feel welcome in the work group.

	
	OCBI5. I show genuine concern and courtesy toward coworkers, even under the most trying business or personal situations. 

	
	OCBI6. I give up time to help others who have work or nonwork problems. 

	
	OCBI7. I assist others with their duties. 

	
	OCBI8. I share personal property with others to help their work (deleted).”

	Organizational citizenship behaviors - Organizations (OCBO)
	Lee and Allen (2002)

	
	OCBO1. “I attend functions that are not required but that help the organizational image. 

	
	OCBO2. I keep up with developments in the organization

	
	OCBO3. I defend the organization when other employees criticize it. 

	
	OCBO4. I show pride when representing the organization in public. 

	
	OCBO5. I offer ideas to improve the functioning of the organization. 

	
	OCBO6. I express loyalty toward the organization. 

	
	OCBO7. I take action to protect the organization from potential problems.

	
	OCBO8. I demonstrate concern about the image of the organization.”


Source(s): Authors’ analysis




















