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1. Do you agree to participate in this interview with the assurance that your identity will remain anonymous and all information will be kept confidential?
2. Could you briefly describe your role and experience in student learning outcome assessment activities?
3. Compared to the previous process, what are the most notable changes in the assessment workflow since the implementation of BPM?
4. How would you evaluate the level of standardization and coordination among units when implementing BPM?
5. In what ways has BPM improved time efficiency, workload, or transparency in assessment? Could you provide a specific example?
6. What are the main difficulties or limitations you have encountered when applying BPM?
7. In your opinion, what are the main causes of these limitations?
8. If you could change or improve one element of BPM, what would you prioritize?

