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Table D1. Reliability Statistics
	Cronbach’s Alpha
	Cronbach’s Alpha (standardized)
	Number of Items

	0.779
	0.792
	9


Source: Authors’ survey data analysis (2024).
Table D2. KMO and Bartlett’s Test (Sample 0)
	Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
	
	.845

	Bartlett's Test of Sphericity
	Approx. Chi-Square
	 44617.642

	
	df
	36

	
	Sig.
	.000


Source: Authors’ survey data analysis (2024).
Table D3. Rotated factor loadings (Pattern matrix, Sample 0)
	Item
	System effectiveness
	Attitudes/perceptions

	Q1
	–
	0.92

	Q2
	–
	0.95

	Q3
	–
	0.73

	Q4
	0.75
	–

	Q5
	0.80
	–

	Q6
	0.86
	–

	Q7
	0.77
	–

	Q8
	0.84
	–

	Q9
	0.48
	–




Note: Loadings < 0.40 are suppressed for clarity. Item Q9 exhibited a lower factor loading (0.48) but was retained due to its theoretical relevance to system-level fairness and transparency, and its satisfactory performance in the subsequent CFA.
Source: Authors’ survey data analysis (2024).
Table D4. Model fit indices
	Fit index
	Value

	Chi-square (CMIN)
	67.674

	df
	26.000

	CMIN/df
	2.603

	CFI
	0.999

	TLI
	0.999

	RMSEA
	0.014

	SRMR
	0.009

	N (valid)
	8303.000


Note: N (valid) refers to the number of complete cases used in CFA estimation after listwise deletion of observations with missing values.
Source: Authors’ survey data analysis (2024).
Table D5. Parameter estimates (loadings, SMC, and error variances)
	Item
	Factor
	Unstandardized loading
	Standardized loading
	SMC
	Error variance

	Q1
	F2 (Attitudes)
	0.943
	0.920
	0.847
	0.161

	Q2
	F2 (Attitudes)
	0.928
	0.954
	0.911
	0.084

	Q3
	F2 (Attitudes)
	0.717
	0.751
	0.564
	0.397

	Q4
	F1 (System effectiveness)
	0.622
	0.754
	0.568
	0.294

	Q5
	F1 (System effectiveness)
	0.652
	0.797
	0.634
	0.245

	Q6
	F1 (System effectiveness)
	0.687
	0.868
	0.754
	0.154

	Q7
	F1 (System effectiveness)
	0.648
	0.782
	0.612
	0.266

	Q8
	F1 (System effectiveness)
	0.678
	0.839
	0.704
	0.193

	Q9
	F1 (System effectiveness)
	0.476
	0.526
	0.276
	0.595



Table D6. CFA results: reliability and validity (Sample 1)
	Construct
	Composite reliability (CR)
	Average variance extracted (AVE)
	No. of items

	F1 (System effectiveness)
	0.895
	0.592
	6

	F2 (Attitudes)
	0.910
	0.774
	3


Source: Authors’ survey data analysis (2024). 
Table D7. Latent factor correlation
	Latent relationship
	Estimate

	F1 ↔ F2 (correlation)
	-0.001


Source: Authors’ survey data analysis (2024).
Table D8. One-Way ANOVA Results by Item
	Item
	Welch Statistic
	df1
	df2
	Sig.

	Q1
	16.709
	6
	3639.160
	<0.001

	Q2
	12.917
	6
	3637.870
	<0.001

	Q3
	13.541
	6
	3645.840
	<0.001

	Q4
	2.088
	6
	3632.467
	0.051

	Q5
	0.603
	6
	3640.815
	0.728

	Q6
	2.278
	6
	3642.117
	0.034

	Q7
	1.969
	6
	3638.157
	0.067

	Q8
	1.602
	6
	3643.905
	0.142

	Q9
	0.672
	6
	3641.104
	0.672


Source: Authors’ survey data analysis (2024).
