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	Ajslev, J. Z. N., Johansen, H. H., Andersen, M. F., Poulsen, O. M., Andersen, L. L. 

2019

Denmark 
	To examine (1) the characteristics ascribed to the good elderly care worker in relation to new technologies, and (2) the characteristics ascribed
to lifting technologies in relation to occupational health and safety concepts such as physical exertion, pain, and influence and meaning in work 


	Care workers, headmasters, health and safety managers
	Interviews, focus groups

Positioning theory in an agential realist framework
	Nursing homes
	[bookmark: _Hlk138323169]Good elderly care worker as willing and able to apply new technologies and link them to the context of work

[bookmark: _Hlk138323141]Good nursing home headmaster as bold regarding engaging with new technologies, with competence in leading and guardian of patient wellbeing

[bookmark: _Hlk138323190]New technologies as complicating work and potential agents of occupational change


	Anttonen, A.,  Karsio, O. 

2016

Finland 

	To evaluate some aspects of eldercare service redesign in Finland from the perspective of deinstitutionalization

To explore the representations of deinstitutionalization in the context of local eldercare policies
	Municipal eldercare administrators at various levels (incl. actual service provision processes)
	Interviews

Thematic and discourse analysis
	Older people care services in one municipality
	[bookmark: _Hlk138323212]Home as a priority and a best place for care

Traditional institutional care as harmful for older people

Deinstitutionalization as improving the lives of older people

Intensive service housing residents as responsible customers

	
	
	
	
	
	

	Barmon, C., Burgess, E. O., Bender, A. A.,  Moorhead, J. R. 

2017

USA 

	To examine the accepted meanings surrounding sex and aging

To examine how staff and administrators in assisted living facilities discuss residents’ rights to sexual freedom and how this influences the environment of assisted living

To examine how people construct ideas about appropriate or problem behaviour for older adults within assisted living.


	Administrators, staff, residents, family members
	Observation, interviews, focus groups

Grounded theory, symbolic interactionism
	Assisted living
	[bookmark: _Hlk138323320]Assisted living as a homelike environment

Assisted living as having conflicting goals between protection and autonomy

	[bookmark: _Hlk138323332]Escoda, M. R., Puerta, Y. B. 

2022

Spain 
	To discover care service managers’ discourses on
hiring male care workers, to learn the strategies related to the mobilization of masculinities and extend the conceptual and empirical understanding of masculinities in the organizational context of care services


	Managers and senior employees
	Interviews

Critical discourse analysis


	Long-term care services (residential facilities, day centres, home help services) some of which specifically for older people
	Care as mainly women’s work

	Fejes, A. 

2008

Sweden
	To analyse reflection as discourse and a technology of confession which produces a certain desirable subjectivity within nursing practice

	Managers, supervisors, teachers and participants in an in-service programme to prepare healthcare assistants to become Licensed Practice Nurses

	Interviews

Discourse analysis
	Nursing homes
	[bookmark: _Hlk138323361]A desirable licensed practice nurse as responsible and problem-solving

Licensed practice nurse as  someone who reflects on issues

	Fejes, A. 

2011

Sweden 
	To ascertain how confession operates in contemporary discourses on reflective practices



	Health care assistants, 
managers, supervisors, and teachers in an in-service training program 


	Interviews

Discourse analysis
	Nursing homes
	[bookmark: _Hlk138323392]Reflection as a desirable activity in producing better care work

Good health care assistant as a reflective practitioner


	Fejes, A., 
Nicoll, K. 

2011

Sweden


	To explore how the activation through language acts in the shaping and governing of care workers
	Managers, care workers
	Observation, interviews

Conversation and rhetorical analysis


	Nursing homes
	[bookmark: _Hlk138323410]Good care worker as active, knowledgeable and responsible




	Grønvad, M.,
Abildgaard, J.,
Aust, B.

2024

Denmark


	To discover what change-related subject positioning managers engage in during a participatory work environment initiative

	Line managers
	Interviews, observations

Discursive psychology
	Public sector elder care centres
	Employees as unmotivated and willing to maintain status quo

Managers’ own identity depends on how they construct their staff

Manager and staff/ other managers as a collective

Manager as incongruent 


	Hujala, A.,
Rissanen, S. 

2012

Finland


	To understand and define how the polyphony of management is constructed in interaction and to describe this through concrete management meeting cases
	Managers, employees
	Recorded planning meetings between managers and employees

Discourse analysis, conversation analysis

	Care homes (for elderly and/or people with mental disabilities)
	Key moments of management discourse as sites for constructing polyphony (diverse perspectives and voices)



	Jensen, M. C. F.,
Muhr, S. L. 

2020

Denmark 
	To explore how professional subjectivities are regulated and constituted through discursive and embodied acts
	Managers, employees
	Focus groups, observation

Grounded theory, discursive identity regulation, critical performativity
	Home care
	[bookmark: _Hlk138323639]Rehabilitation discourse as regulating and transforming care aides’ identities

[bookmark: _Hlk138323654]Therapists as working experts and mediators through which care aides’ identity transfer is activated 

Care aides as non-professional nurturers


	Keisu, B.-I. 

2017

Sweden 


	To examine how attractive work is represented by managers and professionals in Swedish elderly care
	Managers, nurses, physiotherapists, occupational therapists
	Interviews

Critical discursive psychology
	Nursing homes, rehabilitation centres, geriatric hospital wards
	[bookmark: _Hlk138323702]Managers as bureaucrats focused on organizational effectiveness 

Managers as defenders who protect and justify high-quality care


	Keisu, B. I., Öhman, A., Enberg, B. 

2016 

Sweden


	To determine how a good workplace is represented by professionals and managers in Swedish elderly care
	Managers, nurses, physiotherapists, occupational therapists
	Interviews

Critical discursive psychology
	Nursing homes, rehabilitation centres, geriatric hospital wards
	[bookmark: _Hlk138323713]Managers as bureaucrats stressing the importance of an effective and well-functioning bureaucracy

Managers as passionate subjects emphasizing care workers with a passionate attitude


	Lehto-Niskala, V.

2025

Finland



	To identify and analyse the interactional collaborative decision-making practices used in team meetings in long-term care facilities

To examine how nursing professionals and supervisors are positioned within the decision-making process

	Supervisors, care workers
	Videorecorded workplace meetings

Discourse analysis, positioning theory
	Long-term care facilities
	Nursing professionals as care work experts or proposal acceptors

Supervisors as facilitators or verifiers

	Lehto-Niskala, V.,
Niska, M.,
Olakivi, A.

2024

Finland


	To ascertain how care home supervisors discursively position themselves in relation to care workers when responding to care workers’ work-related concerns in care homes

	Supervisors, care workers
	Video-recorded interactions between care workers and their supervisors 

Discourse analysis, positioning theory

	Care homes
	Supervisor as a director

Supervisor as a coach

	Näre, L. 

2013

Finland 
	To examine how Finnish employers recognise migrants as potential workers

To discover how migrant-background workers are positioned in the social and health sector in Finland and what kind of workforce they are recognised as

 
	Human resource managers, recruiters, head/ward nurses and managers
	Statistical data on employment, interviews

Thematic content analysis, politics of recognition
	Care agencies, care home
	[bookmark: _Hlk138323725]Migrants as ideal workers

Migrants as different to Finns

Migrants as suspect of lack of skills and qualifications

	Olakivi, A.
Lehto-Niskala, V.

2024

Finland 

	To investigate the face work strategies employed by care workers and their supervisors to sustain psychological safety
	Care staff, supervisors
	Videorecorded interactions between care workers and their supervisors

Dramaturgical sociology, face work

	Care homes
	Managers protecting care workers’ faces

Managers protecting their own face

Care workers critically constructed as inflexible, difficult, unrealistic, or self-interested


	Olakivi, A. 

2020

Finland 
	To study how the responsibilities of care work managers in and around recruitment can be analyzed through the lens of their occupational agency

To examine how managers are able to manage positive impressions of the recruitment of migrant workers in a context where such recruitment is politically contested

	Ward nurse, head nurse
	Interviews

Dramaturgical sociology, micro-constructionist discourse analysis
	Nursing home
	[bookmark: _Hlk138323787][bookmark: _Hlk138323749]Domestically recruited migrant worker as skillful and inherently motivated

Internationally recruited migrant worker as cheap labor 

Care work managers as agents for older people or of bureaucracy 



	Olakivi, A.,  Niska, M. 

2017

Finland 
	To examine how professional (and managerial) selves are constructed in face-to-face interaction
	Senior professionals with administrative assignments
	Interviews

Discourse analysis, the presentation of self, and agency


	Home care, nursing home
	[bookmark: _Hlk138323799]Managers as coaches

Care workers as targets of coaching 

[bookmark: _Hlk138323812]Ideal care worker as active, self-governing worker with an internal desire to work with older people


	Sørly, R., 
Krane, M. S., Bye, G., Ellingsen, M.-B. 

2019

Norway
	To find out how middle managers react to imposed innovation in health services through their storytelling
	Middle managers
	Interviews

Thematic analysis, narrative theory
	Home care
	[bookmark: _Hlk138323834]Innovations as New Public Management demands

[bookmark: _Hlk138323850]Middle managers as flexible, hard workers, heroes/heroines, nurses taking care of their employees and having feminine values

[bookmark: _Hlk138323867]Nursing as a field with gendered ideals



	Timonen, V.,  Lolich, L. 

2019

Ireland 
	To examine the social construction of the home care worker from the perspective of various professionals in the elder care sector in Ireland


	Managers, directors, policy planners, health, and social care professionals, home care workers
	Focus groups, interviews

Grounded theory, focus on the social construction of the home care worker


	Home care
	[bookmark: _Hlk138324053]Good carer as someone for whom care is a vocation 

Good care as emanating from the carer

Carers’ role as ambivalent and contradictory 


[bookmark: _GoBack]
