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The publisher and the Editors-in-Chief of Library Hi Tech are issuing an Expression of 
Concern for the following work, Verma MK, Yuvaraj M (2025), “What’s up in WhatsApp 
research: a comprehensive analysis of 12,947 papers indexed in Dimensions.ai”. Library Hi 
Tech, Vol. 43 No. 2-3 pp. 477-512, doi: https://doi.org/10.1108/LHT-11-2023-0525. An 
investigation by the publisher revealed concerns with the journal’s historical editorial 
practices. Specifically, that the journal engaged in coercive citation practices when the article 
was originally processed by the prior editorial team, and the following 16 references to Library 
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manipulation despite their general alignment with the subject of the article:
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The article’s findings, theoretical contributions, and conclusions currently remain intact, but 
the journal and publisher have taken the decision to publish an Expression of Concern to alert 
readers to this issue and as trust in the content is central to the integrity of the publication 
process. This decision has been informed by COPE’s guidelines on Expressions of Concern 
and Emerald’s publishing ethics policies. The publisher of the journal sincerely apologizes to 
the readers and authors of this article, who were not found to be involved in any malpractice.

For instructions on how to order reprints of this article, please visit our website:
www.emeraldgrouppublishing.com/licensing/reprints.htm
Or contact us for further details: permissions@emeraldinsight.com
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