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[Appendix 1] A Study on the Program Composition System of the Complex Cultural Space of the Public Library (for Librarians)


	Ⅰ
	General 



1. Gender

	□ Male
	□ Female



2. Age
	□ 20~29
	□ 30~39
	□ 40~49
	□  50 or older




3. Number of years working in libraries
	□ Less than 5 years
	□ 5 years~ less than 10 years
	□ 10 years~ less than 15 years

	□ 15 years~ less than 20 years
	□ 20 years or above
	




	Ⅱ
	Library’s Complex Cultural Space and Program Operation Status




4. What is the purpose of running programs in your library's complex cultural space? (Select all that apply)
	□ To increase opportunities to meet residents' cultural needs
□ To improve the utilization rate of the library
□ To promote knowledge acquisition through books and other various media
□ To promote the use of library materials
□ To meet the needs of residents
□ As part of public relations activities
□ Because of the budget support in line with government policy
□ Operate as a sponsorship/cooperation system with other organizations
□ Operate in line with library policy
□ Others (                           )




5.  What is the type of programs run in your library's complex cultural space?
	□ Exhibition Program
□ Performance Program
□ Education Program
□ Experience Program
□ Community Program
□ Others (                            )




6.  The following are the components of complex cultural space by program type. Please check whether it is suitable for each type of program composition.
	Type
	Details of the Program
	Suitability

	
	
	Very Low ↔ Very High

	Exhibition Program
	Art exhibition (photography, calligraphy, architecture, design, etc.)
	①
	②
	③
	④
	⑤

	
	Book exhibition
	①
	②
	③
	④
	⑤

	
	Illustrated poem exhibition
	①
	②
	③
	④
	⑤

	
	Program outcome exhibition
	①
	②
	③
	④
	⑤

	Performance Program
	Play
	①
	②
	③
	④
	⑤

	
	Opera
	①
	②
	③
	④
	⑤

	
	Musical
	①
	②
	③
	④
	⑤

	
	Dance (Western ·Korean·Contemporary) 
	①
	②
	③
	④
	⑤

	
	Western music (classic, Western musical instruments, etc.)
	①
	②
	③
	④
	⑤

	
	Traditional arts (Korean traditional music, Pungmul, etc.)
	①
	②
	③
	④
	⑤

	
	Movie screening
	①
	②
	③
	④
	⑤

	Education Program
	Liberal art education
	①
	②
	③
	④
	⑤

	
	Vocational skills and professional education
	①
	②
	③
	④
	⑤

	
	Health and hygiene education
	①
	②
	③
	④
	⑤

	
	Family life education
	①
	②
	③
	④
	⑤

	
	Lifelong education
	①
	②
	③
	④
	⑤

	
	Leisure education
	①
	②
	③
	④
	⑤

	
	Global education (English, Japanese, etc.)
	①
	②
	③
	④
	⑤

	
	Reading education
	①
	②
	③
	④
	⑤

	
	Traditional culture education
	①
	②
	③
	④
	⑤

	
	Education program for schoolwork
	①
	②
	③
	④
	⑤

	
	Information utilization education
	①
	②
	③
	④
	⑤

	
	Computer-related education
	①
	②
	③
	④
	⑤

	Experience Program
	Camp
	①
	②
	③
	④
	⑤

	
	Exploration
	①
	②
	③
	④
	⑤

	
	Reading related competitions (book reports, reading quizzes, etc.)
	①
	②
	③
	④
	⑤

	
	Experience program through makerspace
	①
	②
	③
	④
	⑤

	
	Experience-type storytelling
	①
	②
	③
	④
	⑤

	Community Program
	Club activity
	①
	②
	③
	④
	⑤

	
	Community activity
	①
	②
	③
	④
	⑤

	
	Life sports program
	①
	②
	③
	④
	⑤

	
	Fitness *e.g. cycling exercise program
	①
	②
	③
	④
	⑤




7. [bookmark: _Hlk51593481]The following are items of the library as a complex cultural space. Please check the level of importance and satisfaction according to your opinion. (Operator point-of-view)

	Factor
	Level of Importance
	Level of Satisfaction

	
	Very Low ↔ Very High
	Very Low ↔ Very High

	Information provision
(Collection)
	Providing latest information
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Providing various information (sufficiency)
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Convenience of information access
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Accuracy of information provided
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	Librarian
(Employee)
	Employee’s professionalism 
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Kindness of employees  
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Employees’ flexibility
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Employees’ creativity
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Employees’ willingness to challenge
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Employees’ active attitude
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	Space
(Facility)
	Convenience of space
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Restfulness of space 
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Diversity of space
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Restfulness of facility /environment
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Availability of computer/equipment
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Degree of space sharing
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	Program
(Content)
	Faithfulness of program contents  
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Diversity of programs  
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Program operator’s professionalism  
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Differentiation from existing programs  
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Uniqueness of programs  
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Sufficiency of program data
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Program suitability with complex cultural space
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	Accessibility
	Appropriate information facility
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Convenience of visit
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Suitability of location
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Connection with surrounding facilities
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Convenience of use
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Convenience of information access system  
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Service provision capacity
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Understanding of data through homepage
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Sufficiency of electronic data
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Easiness of using homepage
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	New publication information on the website
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	Service

	Exhibition service
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Performance service
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Education service
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Experience service
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Community service
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	Locality
(Openness)
	Get the feeling of welcoming
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Environment enabling everyone to use
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Contribution to the cultural life of residents
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	Others (                              )
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8. [bookmark: _Hlk51593650]The following are the items to be promoted to revitalize the complex cultural space of the library. Please check the degree of necessity according to your opinion.
	Item
	Never
	Do not need
	Neutral
	Needed
	Absolutely

	Expansion of remodeling business of library’s complex cultural space
	□
	□
	□
	□
	□

	Securing dedicated manpower to support complex cultural space services
	□
	□
	□
	□
	□

	Expansion of operating budget for complex cultural space services
	□
	□
	□
	□
	□

	Securing space to provide complex cultural space services
	□
	□
	□
	□
	□

	Accurately establishing the goal and vision of library’s cultural space services
	□
	□
	□
	□
	□

	Promotion and awareness enhancement for library’s complex cultural spaces
	□
	□
	□
	□
	□

	Cooperation with the public for complex cultural space services
	□
	□
	□
	□
	□

	Connecting with residents
	□
	□
	□
	□
	□

	Developing library’s complex cultural space programs differentiated from those of other libraries
	□
	□
	□
	□
	□

	Systematic operation of complex cultural space
	□
	□
	□
	□
	□

	Others (                          )  




[Appendix 2]  A Study on the Perception of the Complex Cultural Space of the Library (for Users) 

	I
	 General



1. Gender
	□ Male
	□ Female


2. Age
	□ 10~19
	□ 20~29
	□ 30~39
	□ 40~49
	□ 50~59
	□ 60 or older


3. How often do you visit libraries? (Annual average)
	□ Rarely
	□ 1~2 Times / Month
	□ 1~2 Times / Week

	□ 3~4 Times / Week or more
	□ Everyday (Except Holidays)
	



4. Does the library you visit have a complex cultural space?
	□ Yes
	□ Not sure (Go to No. 12)


5. What is the reason of choosing and visiting the complex cultural space of the library? (Choose all that apply)
	□ Enjoyment of cultural life
	□ Utilization of leisure time

	□ Learning space
	□ Communication space

	□ Others (                                                                                             )


6. Who do you usually visit the complex cultural space of the library with? 
	□ Alone
	□ Friend
	□ Family 

	□ Group visit from school
	□ Visit from work to socialize

	□ Others (                                                                )


7. When do you usually use the complex cultural space of the library? 
	□ Weekday morning
	□ Weekday afternoon
	□ Weekend morning

	□ Weekend afternoon
	□ Holiday


8. What is the average hour of stay when you visit the complex cultural space of the library?
	□ 1 hour or less
	□ 1~2 hours
	□ 2~4 hours

	□ 4~6 hours
	□ All day




	Ⅱ
	 Overall awareness of the library complex cultural space



9. Have you ever used any of the following complex cultural spaces of libraries? (Choose all that apply)
	□ Information space
	□ Education space
	□ Exhibition space
	□ Performance space

	□ Experience space
	□ Rest space
	□ Community space
	

	□ Others (                                                                                             )



10. Have you ever participated in any of the following programs conducted in the complex cultural spaces of libraries? (Choose all that apply)
	□ Exhibition program
	□ Performance program
	□ Education program

	□ Experience program
	□ Community program
	□ None

	□ Others (                                                                            )



11. What is your main purpose of participating in the programs operating in the complex cultural spaces of libraries? (Choose all that apply)
	□ Hobby
	□ Cultivation of knowledge and culture
	□ Child education

	□ Utilization of leisure time
	Interpersonal relationship and social activity
	□ Others (                       )



12. What is your preferred complex cultural space programs of the library?
	Type
	Details of the Program
	Very Low ↔ Very High

	Exhibition Program
	Art exhibition (photography, calligraphy, architecture, design, etc.)
	①
	②
	③
	④
	⑤

	
	Book exhibition
	①
	②
	③
	④
	⑤

	
	Illustrated poem exhibition
	①
	②
	③
	④
	⑤

	
	Program outcome exhibition
	①
	②
	③
	④
	⑤

	Performance Program
	Play
	①
	②
	③
	④
	⑤

	
	Opera
	①
	②
	③
	④
	⑤

	
	Musical
	①
	②
	③
	④
	⑤

	
	Dance (Western ·Korean·Contemporary) 
	①
	②
	③
	④
	⑤

	
	Western music (classic, Western musical instruments, etc.)
	①
	②
	③
	④
	⑤

	
	Traditional arts (Korean traditional music, Pungmul, etc.)
	①
	②
	③
	④
	⑤

	
	Movie screening
	①
	②
	③
	④
	⑤

	Education Program
	Liberal art education
	①
	②
	③
	④
	⑤

	
	Vocational skills and professional education
	①
	②
	③
	④
	⑤

	
	Health and hygiene education
	①
	②
	③
	④
	⑤

	
	Family life education
	①
	②
	③
	④
	⑤

	
	Lifelong education
	①
	②
	③
	④
	⑤

	
	Leisure education
	①
	②
	③
	④
	⑤

	
	Global education (English, Japanese, etc.)
	①
	②
	③
	④
	⑤

	
	Reading education
	①
	②
	③
	④
	⑤

	
	Traditional culture education
	①
	②
	③
	④
	⑤

	
	Education program for schoolwork
	①
	②
	③
	④
	⑤

	
	Information utilization education
	①
	②
	③
	④
	⑤

	
	Computer-related education
	①
	②
	③
	④
	⑤

	Experience Program
	Camp
	①
	②
	③
	④
	⑤

	
	Exploration
	①
	②
	③
	④
	⑤

	
	Reading related competitions (book reports, reading quizzes, etc.)
	①
	②
	③
	④
	⑤

	
	Experience program through makerspace
	①
	②
	③
	④
	⑤

	
	Experience-type storytelling
	①
	②
	③
	④
	⑤

	Community Program
	Club activity
	①
	②
	③
	④
	⑤

	
	Community activity
	①
	②
	③
	④
	⑤

	
	Life sports program
	①
	②
	③
	④
	⑤

	
	Fitness *e.g. cycling exercise program
	①
	②
	③
	④
	⑤

	Others (                                                                                               )  



13. What do you think is the expected effect of the complex cultural space programs of the library?
	Item
	Strongly disagree ↔ Strongly agree

	Cultivation of culture through educational programs, courses, and special lectures
	①
	②
	③
	④
	⑤

	Increased library utilization
	①
	②
	③
	④
	⑤

	Acquisition of knowledge through books and various other media
	①
	②
	③
	④
	⑤

	Promoting the use of library materials 
	①
	②
	③
	④
	⑤

	Enhanced public relations
	①
	②
	③
	④
	⑤

	Strengthening sponsorship/cooperation with other organizations
	①
	②
	③
	④
	⑤

	Enjoyment of cultural life
	①
	②
	③
	④
	⑤

	Improved quality of life 
	①
	②
	③
	④
	⑤

	Increased leisure time
	①
	②
	③
	④
	⑤

	Meeting with others (to promote socialization)
	①
	②
	③
	④
	⑤

	Helping child education 
	①
	②
	③
	④
	⑤

	Others (                                                                                               )  




14. What is your preferred external institution when conducting programs in the complex cultural spaces of libraries?
	□ None
□ Cultural infrastructure (museum, art gallery, culture house, culture and art center, cultural center, etc.)
□ Culture and arts organizations
□ Regional institutions related to culture and arts
□ Schools
□ Government and public institutions
□ Other libraries
□ Others (                                                                                              )



15. The following are items of the library as a complex cultural space. Please check the level of importance and satisfaction according to your opinion. 

	Factor
	Level of Importance
	Level of Satisfaction

	
	Very Low ↔ Very High
	Very Low ↔ Very High

	Information provision
(Collection)
	Providing latest information
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Providing various information (sufficiency)
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Convenience of information access
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Accuracy of information provided
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	Librarian
(Employee)
	Employee’s professionalism 
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Kindness of employees  
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Employees’ flexibility
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Employees’ creativity
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Employees’ willingness to challenge
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Employees’ active attitude
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	Space
(Facility)
	Convenience of space
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Restfulness of space 
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Diversity of space
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Restfulness of facility /environment
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Availability of computer/equipment
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Degree of space sharing
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	Program
(Content)
	Faithfulness of program contents  
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Diversity of programs  
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Program operator’s professionalism  
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Differentiation from existing programs  
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Uniqueness of programs  
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Sufficiency of program data
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Program suitability with complex cultural space
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	Accessibility
	Appropriate information facility
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Convenience of visit
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Suitability of location
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Connection with surrounding facilities
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Convenience of use
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Convenience of information access system  
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Service provision capacity
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Understanding of data through homepage
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Sufficiency of electronic data
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Easiness of using homepage
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	New publication information on the website
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	Service

	Exhibition service
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Performance service
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Education service
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Experience service
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Community service
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	Locality
(Openness)
	Get the feeling of welcoming
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Environment enabling everyone to use
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	
	Contribution to the cultural life of residents
	①
	②
	③
	④
	⑤
	①
	②
	③
	④
	⑤

	Others (                                                                                               )  



16. The following are the items to be promoted to revitalize the complex cultural space of the library. Please check the degree of necessity according to your opinion.
	Item
	Never
	Do not need
	Neutral
	Needed
	Absolutely

	Expansion of remodeling business of library’s complex cultural space
	□
	□
	□
	□
	□

	Securing dedicated manpower to support complex cultural space services
	□
	□
	□
	□
	□

	Expansion of operating budget for complex cultural space services
	□
	□
	□
	□
	□

	Securing space to provide complex cultural space services
	□
	□
	□
	□
	□

	Accurately establishing the goal and vision of library’s cultural space services
	□
	□
	□
	□
	□

	Promotion and awareness enhancement for library’s complex cultural spaces
	□
	□
	□
	□
	□

	Cooperation with the public for complex cultural space services
	□
	□
	□
	□
	□

	Connecting with residents
	□
	□
	□
	□
	□

	Developing library’s complex cultural space programs differentiated from those of other libraries
	□
	□
	□
	□
	□

	Systematic operation of complex cultural space
	□
	□
	□
	□
	□

	Others (                                                                                               )  
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